D-8067 Sub. Code

11A/13711/
0111/0311A

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A/M.B.A.
(5 Year Integrated) DEGREE EXAMINATION, MAY 2025.

First Semester
Part I — TAMIL PAPER — 1

(CBCS 2018 — 2019 Academic Year Onwards/2021 Calender
Year Onwards)

Time : Three hours Maximum : 75 marks
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D-8068 Sub. Code
11B/0311B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./
B.B.A.(Banking)/B.C.A./M.B.A.(5 Years Integrated) DEGREE
EXAMINATION, MAY 2025.

First Semester

Part — I : COMMUNICATION SKILLS - I
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define communication.

2. State any two principles of effective communication.
3. Explain interpersonal communication.

4. Give an example for rising intonation.

5. Give two examples for a compound sentence.

6. Define “Topic sentence”.

7. Mention different types of report.
8. Give some examples for written communication.
9. Explain the importance of body language.

10. What is the objective of GD?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

What are the advantages of group discussion?

Or

Explain the procedure involved in preparing a

report.

Mention some characteristics of an effective

sentence.

Or

Write a paragraph on “My Dream”.
Discuss different forms of oral communication.

Or

Prepare a report on the inauguration of library in

your locality.
Mention the steps involved in writing an essay.

Or

How will you participate in a group discussion?
Explain the purpose of meetings.

Or

Explain the steps involved in preparing curriculum

vitae.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Prepare an application for the post of Assistant Professor
of English in a reputed college. Attach your curriculum

vitae.

Prepare a GD on the topic “Merits and Demerits of
cashless economy”.

Draft an essay on “Impact of Social Networking sites”.
Describe non-verbal communication with examples.

Discuss the various steps involved in preparing a speech.
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D-8069 Sub. Code

12/13712/
0112/0312

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/
B.C.A/M.B.A. (5 Year Integrated) DEGREE EXAMINATION,
MAY 2025.

First Semester

Part II — ENGLISH PAPER - 1

(CBCS 2018 — 2019 Academic Year Onwards/
2021 Calendar Years Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. How does water help in the formation of fertile lands?

2. Why did Mrs. Packletide wish to kill a tiger?

3. Write a short note on “The Cats” being a persuasive
essay.

4. Brief a note on the concept of “Survival of the fittest”.

5. Which period was considered the most fruitful years of

Mahatma’s life in Africa?

6. List some of the cheapest energy sources as pointed out
by J.B.S. Haldane.

7. What is an indefinite article?

8. What is an exclamatory sentence?



10.

11.

12.

13.

14.

15.

What is meant by developing hints?

Name the different elements of a paragraph.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

How does C.V. Raman show that water is the real
elixir of life?

Or

What are some of the character traits of
Mrs. Packletide?

What did Gandhi do in his probation year in India?

Or

“Haldane agrees and disagrees with the proposition
that man is a machine” - Discuss briefly.

Why are people often not able to see the harmful
effects of drugs?

Or

Briefly discuss the defects of modern civilization as
per Joad.

Briefly discuss “Modals”.

Or

What are the rules applied to transformation of
sentences when a change in the degree is required?

Enumerate on the different types of paragraph.

Or

Explain the brevity in letter writing.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Bring out the significance of water according to
Sir. C.V. Raman.

Explain the social and cultural values of the time in
Saki’s “Mrs. Packletide’s Tiger”.

Evolution is a process. Do you agree? Give reasons.

Explain the uses of different types of prepositions with
examples.

Discuss the paragraph writing process in detail.
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D-8245 Sub. Code

10413/34713/
0313

DISTANCE EDUCATION

COMMON FOR B.B.A./M.B.A.(Five Year Integrated) DEGREE
EXAMINATION, MAY 2025.

First Semester
PRINCIPLES OF ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  Define economics.

QUTBETTHTISMS UM TWMISSELD.
2. Write a note on time value of money.

vamgdler Cpy LY GSs @ GBllou asa|b.
3. Narrate the term indifference curves.

FCHTEE, cuametGsanh erarn Gemoena alleuflsse,b.
4.  What is elasticity of demand?

Coaneu QpELp&S erammmed eretmen ?
5. Write a note on diseconomies of scale.

sjareilerear QuUTmeTTgTrlemend LHMu @GHlLienL 6T(pse,ib.

6. What is fixed cost?

Blevoowinar QFae| eTammmed erebme ?



10.

11.

12.

13.

Explain marginal productivity.

@nidblene/ellafib 2 HusHsHmenar elers@Hmiser.

What are the various types of competition?

LOCaum cuenswimear GUITL 1q&6T WITena ?

Explain bilateral monopoly.

@mariY gaCunsgsas 6lemd@mseT.

Write a note on macro economic analysis.

Qupblenes Qummermsry LEGLUTLIG| GNSS @ GHliamL
T(PSaLD.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

Why study economics?

QurmeTTMID eFer Lig&s Colammbid ?

Or
Explain marginal utility theory.
eflaflbLbleney Lwetum_(Hé Cami_um e
Nl 6T (&) BIGET.

Narrate the ordinal utility approach.
QUPGSLOMET LIWETUTL () Sami@Gpananl afleuflésea, .

Or

Explain cross elasticity of demand.

Coamauwller @m&@ Ondlpsslsserannen 6llers@hiser.

Explain long run cost with diagram.

BearL sre QFwamel efletdsliLL gL 6 alleTsEse L.

Or
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14.

15.

16.

17.

18.

(b) Differentiate opportunity cost and real cost.
aumiiy  Oeewe] wHMD 2 arewwrer  GlFwey
S dlweupern CeumiLi(hdsmsEr.

(a) Explain law of return to a scale (Long analysis.)
Sere|Cara)s@s SpbLeughaTar sl Lms eHlarsEs

(Bewr LiGLILmiey).

Or
(b) Describe the importance of competition.

Curiiguienr psflusgiausams elloufssab.

(a) What is quasi rent? Explain in detail.

DD UTL MG T eresrert? cillifleuns ellerdasaLd.
Or
(b) What are macro-economic variables?
Qupblepels QUTHETTSTY LINIGET TETMTE 6T6HTE ?
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Narrate the various applications of managerial economics
to business.

auamflasdparar  Blreursl  Qummernsmrsder  LOCeum
vwerurhsamer aleaifésealin.
Explain law of demand in detail.

Coameu aflflenw aflfleuns eflarése,ib.

Explain the factors affecting the elasticity of demand.
Coameuwler Gpdlpsflssamepwaw UTHeE@GD srraflsamer

clleTé @ miger.
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19.

20.

Describe the various types of competition prevails in the
market.

shanguiled  Hloeyd wdGeaum euamswmar  CuLigsamer
aNeuf&gayLb.

Define national income. How national income concepts is

measured?

Caélu  eumpwrasas eumyunsEseb Gsslw  eumTES
&S(HSGISSHET ereueUTm jeredlLLiLi(h&lermenr ?
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D-8246 Sub. Code

10414/34714/
0314

DISTANCE EDUCATION

COMMON FOR B.B.A./M.B.A.(Five Year Integrated) DEGREE

EXAMINATION, MAY 2025.
First Semester
FINANCIAL ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

Define accounting.

SEMESH NG UM TWMIEH|LD.

Write a note on the ‘ENTITY CONCEPTS'.

aallas saflssden smsg LD @® An GHlUY aTWgs.
What are subsidiary books?

FINET T (HEET GTETHTED GTETET ?

Give some example for errors of commission.

Qe9empsEnsE @ H 2 FTTaTD H(Hs.
State the parties involved in the bill of exchange.
LIHOIFE 14 FHUELL puiEamer LHD 6r(Lps)s.

How do joint ventures differ from partnership?
gl () puhHs @uiubssms sl Lramenwulemhgl ereueumm)
Caupiu(psgleinger?



10.

11.

Explain the following term in partnership (a) interest on
capital (b) interest on drawings.

Yeraupd Qemhusmpsemer alaTE@Es () (PS5 BT el lg
(<) rHLILGET SHmem el lg.
What is (a) surrender value (b) join life policy?

(=) grar WAL () Qe eumpsands STULEEH  erarmmed
GT GG ?

How do you treat unrecorded assets and liabilities in case
of dissolution of a firm?

@M Bmeard smosslUlLT®, ufle) CELwlLLTS
QerggisseT LHMID CUTMILILSMET TeUaITM MSWTETEIS) ?

What do you mean by issue of shares at par and
premium?
s UL LHNID earngdled umGsmer GCeuafluiBeug
GTEITMITGD GTEITEDT ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Describe the stages in preparing final accounts in a
sole trader.

em sl  ersssflar  @QmnHsE  sans@Gsmears

swuriltiugnsaner Bleasmar alleuflésea|b.

Or
(b) Journalise the following transactions :
June 2018 Rs.
1 Ravi started business with capital 1,00,000
3 Purchases goods for cash 60,000
4 Sold goods for cash 30,000
6 Drew cash for personal use 6,000
10 Insurance premium paid 1,500
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12.

June 2018 Rs.

19

(a)

(b)

12
15
16
17
19

Goods returned by Ramesh 10,000
Goods returned by Babu 5,000
Salary received 15,000
Credit purchase from Mohan 7,000
Credit sales to Rakesh 11,500

emau(pld BL Gl EMSSHERsHE GHUCUL®H uleysamer
5(HS.

€.
7adl Qamfléd Qgmris Guml L (pse 1,00,000
Qrréssdn@ #76@ ummdlug 60,000
Qrréssdn@ s76@E Mhng 30,000
Qerpgs CamausE eT(dF Crmésd 6,000
sTUEH pevarob Ceqisswg 1,500
gCwaedlL1d Qbbs HBou upD 76 10,000
uryedlh@ prb Sud oie@iindu syés, 5,000
Fuerd Gupliul’ L g 15,000
Curaaflib @mbg sL6r Qsmarpse 7,000
Qewuisgl

TrCsadlh@ sLer allhuemer Qeligg 11,500

Describe the different modes of ways in which a
partnership firm may dissolve.

@M Sl LTare Hneiearnd smasssdniqul LoGam
aulsemer edlelM&se]b.

Or

Vishal sold goods for Rs. 7,000 to Manju on Jan 05,
2016 and drew upon her a bill of exchange payable
after 2 months. Manju accepted Vishal’s draft and
handed over the same to Vishal after acceptance,
Vishal immediately discounted the bill with his
bank @ 12% p.a. on the due date Manju met her
acceptance. Journalise the above.
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13.

(a)

(b)

eflagmed 5 eameul 2016 6TM DEHEF GTETLIGI(HESE
QumrmLseer elHmgl . 7,000. 2 ISBIGERSE GDE
Qeqiss Geuanriqws wrHMIGDee Sjeuailb GubHDTT.
wEhe  dapreler euamyCoumemeenw oHms Camesr(
“ne 2G5 cuanyGeurenavenwl elagumellLb
RUUDLSSTT allaurd o L arquins earg eumdluded Yo
Qarenserw 12% geTeEpuly Ceugrt. Qs Qmné
Cadluller wEps ghmis Aararmr. GNUGUB Sms.

What do you mean by forfeiture of shares? In what
circumstances can a company forfeit its shares?
uB@seer iy Qsweug und Briser ererer
Qereddisar? ebg @Gpbleveuied @ Hlmeuarnd g6t
UBI@&semer enilidbpriy Geliweb ?

Or

From the following particulars prepare a bank
reconciliation statement to find out the causes of
difference in two balances as on August 31st 2016 for
four star(Pvt) Ltd.

(1) Bank overdraft as per bank statement
Rs. 17,000

(1) Cheque issued but not encased during the
August 2 Rs. 2,200

(i11) Dividends on shares collected by banker
Rs. 2,300

(1v) Interest charged by the bank recorded twice in
the cash book Rs. 500

(v) Cheque deposited as per bank statement not
entered in cash book Rs. 3,400.

Bren@ BLesdy WanyGeul BIGL L Himeiarsdn@ 31
QEev. 2016 Sjerm  Hlayeweuudler o erer @ rer(h
@muyseid o drer CoumUm ilgHETET  &TaRTESMeETsH
sarplw Gemeud afleurnisaialhbgl eunidl Ffsl (HLb
Ul g e swrflésea|b.
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14.

15.

(a)

(b)

(a)

1) amdl  odsosler L  eurd  Hlayemeu
¢. 17,000

(1) sl 2d s CUPBISLILILL g LTI
LT TESSLILIL 6dldbeney eF. 2,200

(1) eumdlwureryred Ceasfssiiuc L ukigsefler meys
QzTens ep. 2,300

(iv) eamdurd auEGdssiuRDn el ly @rearh Wwen
udla; Qe Lg. <eamd Crrés  erliged
. 500

v) aumd fsmsulearuy QLurdl Ceuwdinc
snGameme Ormés ogligd o defll it elldame
. 3,400.

Explain about the preparation of final accounts of a
company.
@ Hneasdear @Qmdls sens@samers gwmfliiug)

umml eSlerédgayb.

Or

A and B are partners in a business sharing profits
and losses in the ratio of 5 : 3. They decide to admit
C into the firm giving him 1/6% share. Calculate
new profit sharing ratio and sacrificing ratio of the
partners.

A opppgd B gdu  smiineflser serayenLw
lwurumrsdledr ghuBbd GeorusHeaer LSliHg CasmeamT
ddlgd  wepCw 5 : 3. eurser seTeenL W
Murumysder ‘C eerm yHw sl Lrefleow  1/6
ukGsE CGorss Srorafllsseart. el Lmaflseaflear Lw
@eomu udlre]  aldlssmsuybd wHmIL  Hwuns
Mflgsmsbd sarsdlHs.

Write a detailed not on non-performing assets.
QeweruLng Gerggesdar updwu  elfleurear @dllenL
T(LPSQLD.

Or
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(b)

X Ltd invited applications of 20,000 shares of
Rs. 100 each payable Rs. 25 on application, Rs. 35
on allotment, Rs. 40 on call. 25,000 applications
were received. The directors accepted the
applications and reject the excess money received on
application. All moneys were fully received. Give
Journal entries.

X QL 20,000 UBI@GS®eT @F. 100  @IgD
Qemeumomm ez Geuadry  QeuefludllLg.
Mamanriiugdlern 5g ep. 25, Q&S Ger g ep. 35,
Sopidear Bz ep.  40. 25,000  eSleHTERTLILIBIGET
apsear. B4 amariiumsdr Blyrsfliy  Ceuger.
Smarsg  Csmewsub  (puewwrs  CQupliLlLg).
GSOHLCUL B uHeysamers &(Hs.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

16. Distinguish journal from ledger.

GHUCGul e CuCriiged @ mhg CaimubSsis.

17. Define bill of exchange and write the features of bills of
exchange.

LIHNFS @  UMTUNSGSD LHMLD S6T @ UIDLSMET
T(PSGLD.

18. The following is the trial balance of Dhandapani of
Madras as on 315t Dec 1996.

Debit balance Rs. Credit Balance Rs.
Opening stock 6,200 Sales 82,290
Building 34,000 Capital 24,000
Furniture 2,000 Bank loan 6,000
Purchases 42,400 Sundry creditors 9,840
Salaries 4,400 Returns outwards 840
Rent 1,200 Interest 260
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Debit balance
Miscellaneous expenses
Postage
Stationeries
Wages
Freight on purchases
Carriage on sales
Repairs
Sundry debtors
Bad debts
Cash in hand

Return inwards

Rs. Credit Balance

1,000 Dividend
560 Discount
520

10,400

1,120

1,600

1,800

12,000
240

2,600

2,040

1,24,080

The value of stock on 31.12.1996 was estimated at
Rs. 5,960. You are required to prepare a trading and
profit and loss account and a balance sheet as on 315t Dec

1996.

lggbuUT 31,
GetTeu(mHLomm).

Upp Biisd
Qsm_&s srsdlmLiy

1996

&L lgL LD

<360 D &6V 6T

QameTps

FLDLIGTLD

UTL &

LesTUIUL L QF06|s56T

SLIMED

Rs.
220
630

1,24,080

Sjemm  ser_unefludler @ @mULmTLGy
- ey @EUysEr .
6,200 eDHLIEmET 82,290

34,000 (pSD 24,000
2,000 QU HLar 6,000

42,400 Upue sLaBCHTT 9 840
4,400 Qaueflg S 840
1,200 @Iy 260
1,000 UBISTSTLILD 220

560 SET@HLI1g. 630
7 D-8246




udHm @ (LI SET €. euTe| @ (HLIL|SeT €.

(g Qum(mET 520
.60 10,400
Qamarpsd Fosid 1,120
allpLemen erHm &b 1,600
L(QGILMTSSED 1,800
upLe sLermeflser 12,000
QUM &L_6oT 240
Clyrés @ mU 2,600
2. 61 Slpuub 2,040
1,24,080 1,24,080

31.12.1996 @eanm Fr&d@pLy wHibGLiul g . 5,960
g FDOUT 31, 1996er Ul eNwmumy LHMID @eoru B
SETHGHH®ETS WM ClFU1s.

Prepare account current for Nagesh in respect of the
following transactions with Basha :

1994 Rs.
Sep 16 Goods sold to Basha 400 [due 1%t Oct]
Oct 1 Cash received from Basha 180
Oct 21 Goods purchased from Basha 1,000 [due 1st Dec]
Nov 1 Paid to Basha 660
Dec 1 Paid to Basha 600
Dec 5 Goods purchased from Basha 1000 [due 15t Jan]
Dec 10 Goods purchased from Basha 440 [due 15t Jan]
1995
Jan 1 Paid to Basha 1,200
Jan 9 Goods sold to Basha 40 [due 15t Feb]

The account is to be prepared upto 1st Feb. Calculate
interest @ 6% p.a.
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BrCge: urlegrejer  Carbg Qg Yeeu(mLd
BLGUIgSM&S@EH&E BLLIL| Saé@ ST Cgus.

1994

QariL Ui 16 UTLeagmeyds@, §56@ elpmg ep. 400 (&CLmur 1
Sjem Qess Couamriywig))

@&CLrur 1 Ul ewrellL8lphg Grrésd GuDDE . 180

@sCLTUr 21 UM egmellL8l(phgl &7&@ eummidluig
eh. 1,000 (1g9&bur 1 jerm Ceauss Coumgwig))

peubLir 1 UMlagrellp@ degisSug . 660
g &L 1 urlegrelh@ Ceausdwug ep.600

g &buT 5 uragreldlLOl(mbg Qareripgsed Cswisg . 1000
(mareufl 1 oemm Ceaiss Geuemiguwig))
g LT 10 ur’esredllmBg Qarerapse Cswiisg p. 440
(memeurl 1 ojem Clea)ss Ceusriquig))
1995 gameufl LML agmé@ deaigdug . 1,200
1
sareu 9 Ul egme)&@ F76@ lhmgl ep. 40 (Whreufl 1 Sjermy
Qeass Ceudmigwig))
Gureufl 1 cuerrs@h sensgser swurfldsiiuL Geuar@Ib.
QR UBLSIHDE 6% Ul ly saTssl(hHs.

20. The following information is given :
(a) Average capital employed Rs. 1,50,000
(b) Normal rate of profit 10%

(c) Present value of annuity of Re. 1 for five years at
10% as Rs. 3.78

(d) Net profits for five years : 1st year Rs. 14,400, 2rd
year Rs. 15,400; 3rd year Rs. 16,900; 4th year Rs.
17,400; and 5th year Rs. 17,900

The profits included non-recurring profits on an
average basis of Rs. 1000 out of which it was
deemed that even recurring profits had a tendency
of appearing at the rate of Rs. 600 p.a.
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You are required to calculate the goodwill :
(i) As per annuity method
(i1) As per five years purchase of super profit, and

(i11)) As per capitalization of super profit method.

Getreu(md eleurmiser CQarTHdsliLl (HaTeTer.

(=) grmaf LweaTuHSSILL L (PpFed F. 1,50,000

(<) srgrren @er aldsb 10%

(@)

(rr)

g 16@& 5 JTOEHERGEG 10%&5@E Qarh Csrens
Sl Leuenamrudler BLLUIL| UL eh. 3.78 @LD

obg  arhsaile Hlar orumsdT, WHH  pe(H

@h. 14,400, @newrLmb e eh. 15,400, ELPETMHTLD

a@r(h) h. 16,900, BIET&TD pehr(h h. 17,400 WHMILD

MBS AeT(H . 17,900 G Lb.

@ns orusded grreml  olumLuler Garbgeer

Smbu Fmbu eurrs @erub ep. 1,000 Gaibgarerg.

@dler YarOE@E . 600 SHmbu  SHHbU D

@aemub ,Eb.

2 108 Csameuwnar pHGLIWT LML saTsdl (Hs.

1) @ Asrens pevm

(i) cwr Qerusded 5 yarhHsdr CQaTaTpsd erern
@D HDILD

(i) 2w Qeru WHOUBSSH (PeD.
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D-8070 Sub. Code

21A/0321A

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.
(Banking)/B.C.A./M.B.A. (5 Year Integrated) DEGREE
EXAMINATION, MAY 2025.

Second Semester
Part I — TAMIL PAPER — 11
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
L@ < — (10 x 2 = 20 wAHIQLemse)

Smansg elarssEnsGh @l eauflsafld eflanwerl.

1.  Csbureeni — @diLiy cuemys.

2. eSyoraeflei @uUH@UWIT eraren?

3. Smses eTETDTE) 6T6Te ?

4. ‘sbuer Upsdaent pradar oy A wimi?

5. wslepsgiser wramel ?

6. Qumég wsadld aimb QUIALIWSSSET WTame?
7. @deans@flu uroseaflear Quwflaer eripg)s.

8. & cuenss6T WTenael ?

9. swlPle Caramdwu (psd Smsms wng ?

10.  Smaperm ETETHTE ETEITENT ? e 6TEHSEMET ?



11.

12.

13.

14.

15.

uGdH <, — (5 x5 =25 wduCuarser)

el pid N@TTESEHEE, @ LsHe: eameilld allenl H(ms.

(1)

Cabureuanll TS UL 2 aisgbd sHmHdSdameans
FL(hs.

(SHebevg))
Caumeuanfl predlen FpriLsenerts UL iqwad(Hs.

‘curanaidluiley’ sengulen CursSlenar er(pg)s.

(Sebevg))
Qumgl wpsbopsgiser LD ellarsEs.

GllenL_ GTEITMITE) ETEIEN ? AFHE EUAMEHHENET 6l 6TdH: &S .
(Sebevg))

Senemr FHSHID DAF6m eUEHET LHDILLD 6T(LpS)Is.

2GAUWLIT GOISSI TWEIS.

(Sebevg))
oy seilang selleprsafler Laflaer GNsg e (pa)s.

LBarb GTETDIE) eTEET? BT eumssHT  (GDlSg
GI'LLP@]SS

(SHevevgl)
QuilwygrewTid Bredler SpUiLsamer 6T(LPGIs.

uGd @ — (3 x 10 = 30 wHuQueTsT)

araneuGuigid epern elaTTESERSE SL(HenT allgelildd aflenl &ms.

16.

17.

Coburen urL®sa el HUOTGD  HHSSHEHMET
OENGEE DTS

U6 Lnsdeaneant Bred 2 auriggd Qeugluleaer s (Henrss.
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18. @hlnupsg Waaib Wareamwubd @GhHss euamys.

19. ygisseleguler Carhpd cueridsl GHsg &L_-HeT cuamrs.

20.  SMsgieuiser sU(p&E@E %nNwu Qgreamgamer (smEssmrsEs.
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D-8071 Sub. Code
21B/0321B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./ B.B.A. (Banking)/
B.C.A./M.B.A. (5 Years Integrated) DEGREE EXAMINATION,
MAY 2025.

Second Semester

Part I — COMMUNICATION SKILLS - II
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Why is feedback an important part of communication?

2. Name the various methods used for communication.

3. Why is focus on target group important in
communication?

4. Write a short note on word power.

5.  What are the different types of soft skills?
6. Write a short note on idioms and phrases.
7. What are business presentations?

8.  What is publishing?



10.

11.

12.

13.

14.

15.

Mention the essentials of a good resume.

Write a short note on newsletters.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

List the skills required in oral and written
communication.

Or

Analyze the effectiveness of oral communication.

What are the essential guidelines for effective
speaking?

Or

Explain the two approaches used for teaching
pronunciation with examples.

Analyze the significance of language.

Or

What are the guidelines for effective presentation?
Describe technical writing process.

Or

Explain the guidelines for conducting effective
interviews.

Discuss self-evaluation of creative writing.

Or

Discuss the advantages and disadvantages of press
releases.

2 D-8071




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the stimulus and response mechanism in
communication with examples.

Discuss various stages involved in the process of making
presentations.

Discuss the advantages of written communication over
oral communication.

Describe the format, characteristics and types of
proposals.

Analyze the significance of phonetics and pronunciation
in professional communication.
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D-8072 Sub. Code

Time : Three hours

22/13722/
0122/0322

DISTANCE EDUCATION

COMMON FOR
B.A./B.Sc./B.B.A./B.B.A.(Banking)/B.C.A./M.B.A.(5 Year
Integrated) DEGREE EXAMINATION, MAY 2025.

Second Semester

Part I — ENGLISH PAPER - II

(CBCS 2018 — 2019 Academic Year Onwards/
2021 Calendar Year onwards)

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

Maximum : 75 marks

How does Wordsworth look upon the sun in ‘Upon

Westminister Bridge’?

What does the speaker refer to the urn?

What do the two roads represent in “The Road not Taken’?

Who are the persons between whom the strange meeting

takes place?

In what sense are the fishermen ‘The sons of the sea’?
Where does the train reach at night?

Why did Shylock hate Antonio?

What was the condition in the will of Portia’s father?



10.

11.

12.

13.

14.

15.

What happens to the property of shylock at the end?

Mention the characteristics of good notes.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Describe the mood and tone of Shakespeare’s
‘Sonnet XVIIT.

Or

How does Wordsworth describe London’s beauty
from ‘Upon Westminister Bridge?

Draft the character of Andrea del Santo.

Or

How does Robert Frost feel about his decision at the
end in “The Road not Taken’?

Bring out the significance of the title of the poem,
‘Where the Mind is Without Fear’.

Or

How does Sarojini Naidu bring out the adventurous
spirit of the fishermen’s lives?

Write a note on Antonio’s friendship.

Or

Write a note on The Prince of Morocco.

Write a paragraph on the following topic : Pleasure
of writing.

Or
Write a report for The School Magazine.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Write a critical appreciation of the poem, ‘Ode on a
Grecian Urn’.

Discuss - how does Owen portray death in his poem
‘Strange meeting’.

Provide a critical analysis of Stephen Spender’s ‘The
Express’.

Justify ‘The Merchant of Venice’ as a romantic comedy.

Read the passages and answer the questions given below:

To avoid the various foolish opinions to which mankind is
prone, no superhuman genius is required.

A few simple rules will keep you out from silly error. If
the matter is one that can be selected by observation,
make the observation yourself. Aristotle could have
avoided the mistake of thinking that women have fewer
teeth than men, by the simple device of asking
Mrs. Aristotle to keep her mouth open while he counted.
He did not do so because he thought he knew. Thinking
that you know when in fact you don’t is a fatal mistake, to
which we are all prone. I believe myself that hedgehogs
eat black beetles, because I have been told that they do;
but if were writing a book on the habits of hedgehogs, I
should not commit myself until I had seen one enjoying
this unappetizing diet. Aristotle, however, was less
cautions. Ancient and medieval authors knew all about
unicorns and salamanders; not one of them thought it
necessary to avoid dogmatic statements about them
because he had never seen one of them.
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Questions :

(a)

(b)

(©
(d)

(e)

What was the foolish opinion Aristotle had
regarding women?

What could he have done to avoid this foolish
opinion?

Why didn’t Aristotle try to do that?

What were the mistakes committed by Ancient
writers while they wrote about unicorns?

What would the writer do if he were to write a book
on Hedgehogs? Why does he say so?
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D-8247 Sub. Code

10423/34723/
0323

DISTANCE EDUCATION

COMMON FOR B.B.A./M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, MAY 2025.

Second Semester
PRINCIPLES OF MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you meant by management?

BlTeUmED eTemmmed eremen ?

2. What are the elements of management according
to Henry Fayol?

Qamerdl  LLCWTler  &MmSGILILLG  Hlreurssslenr  samaer

WITEnal ?
3. Define the term “Span of Control”.

“sluum® @eLGeiefl” ererm Gamideme euamTwm&se,LD.
4. Write a note on MBO.

MBO upfl e @flliamu er(psayb.

5. Explain the term delegation.
Grdlbldsgieubd eramm Gamienaw aflemsEs.



10.

11.

12.

What are the types of motivation?

2 bGIHeL UHHSH6IT wimeno ?

Describe the term strategic management.

epCamumu Cueremann erarn Gamoen alleuf&se,b.

Narrate the meaning of responsibility.

Qummier QUTHEETS FnpneLb.

What are the processes involved in communication?

S&5eUDCSTLTEefled eremman GFULILPENMEET 2 eTera ?

Define co-ordination.

Q@(HBISIETLIML UM TLINISSELD.

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Describe the functions of a manager.

Guemerfler Qewdurhsamer elleufllésa|n.

Or

(b) Difference between management and
administration.

Ceramenns @b Blreunss S @ @ e ullevmer
Caumunrhser.

(a) Discuss the methods of planning.
S L wpapsamers LHP efleurdlssaib.

Or

(b) Define objectives. What are its advantages?

Cprésmsmer  UMTUNISE|D. ST  HETaOSET
GTGITGUT ?
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13.

14.

15.

16.

17.

(a) Define authority. Explains its characteristics.

SHEMISMS  UMTUNIEHE|LD. DISET  LIGHTL|SEN 6T

Mears@dmgl.
Or
(b) Define direction. Explain its techniques.
Sengenwl QUMTWMIGSHELD. S| 60T B LIMkI&E6T
oNlaTE G higeT.

(a) Explain the types of motivation.
2 BEIHD CUMSHEET 6llaTE G mhIGET.
Or
(b) Explain the types of departmentation.

SIODUIET CUMEHEMET 6l 6TEH & hIGET.
(a) What are the problems involved in co-ordination?
@(mhdamalie 2 6rer HEHOEET cTeier ?
Or

(b) What are the elements of communication?

$55UOCSTLITL| FnnISET CTETET ?

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What 1s contingency approach? How it differs from
system approach?

SHGFwe S E (G (LPED GTETMDTED GTGUTGYT ? st afl
A GEpdBEg Qg ereuaunn Coipub g 2

What are the steps involved in planning process?

S flLed Qeudumiqed 2 6Ter Lilg&eT eTere ?
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18.

19.

20.

Describe Span of management. Explain the factors
affecting the span of management.

Blreunasder  @eLGeuafleow  elleuflssa)b. Hlireursssen
STOSMS UMHEGD sTreniisamen allems @ hiser.
Who is a leader? What are the qualities of a leader?

SO WITT? (1 Senaveuafilen @ emmbiser eremer?

Explain in detail about the principles of co-ordination.

mudamartiL Qardaramasdr Lph flfleurs cllerdseaw.
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D-8248 Sub. Code

10424/34724/
0324

DISTANCE EDUCATION

COMMON FOR B.B.A/M.B.A. (Five Year Integrated) DEGREE

EXAMINATION, MAY 2025.
Second Semester
COST ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

Define the term cost unit.
Qee| @, eTarn CFTOEM UM TLIMISESELD.

What are the elements of cost?

Ceeiler gnmser ereime ?

What is meant by prime cost?
pseand CFM6| GTETHTE ETETET ?

What is straight piece rate system?
Crymean giamh N$g wpevm eTeTmTE 6TabTen ?

Define the term labor cost.
Qsmerert Cewey eremm CFmdeme U TLINI&ESHa|LD.

What is overhead cost?
Cueblaney Clawe| eremmmed eTeime ?

What is semi variable cost?
ey wrh CFoe eTaTmmed 6resen ?



10.

11.

12.

Define job costing.

Cauaned Fwenel euanTWMI&SE,LD.

Write a note on budget.
fwudlsams @blsg @6 SHllmu epghisd.

What is normal loss?

FSIrenT @OLUIL| TETMTE) GTEITET ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Discuss about the advantages of cost accounting.

Qeee| samsslweden peranger UMM eileimdléseab.

Or
(b) What are the elements of cost?

QFealle gnmiseT erebren ?

(a) List out the difference between Bin Cards and
Stores Ledger.

Yer L sErs@Gh vGLTren Gl sm&@Eh 2 6rer
MsHunssens L g el (HEISET.
Or
(b) From the following calculate
(1) Re-order Level
(i1)) Minimum Level

(111) Maximum Level.

Normal Usage 100 units per day
Minimum Usage 60 units per day
Maximum Usage 130 units per day

Economic ordering quantity 5000 units
Re-order period 25 to 30 day
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13.

(a)

(b)

Gemeu(mLd seanTédledl(BHE!

®) vy ewhE Bl

(1) GonbsULs Hlae

(i) <Hsuls Hlene.

FTSTFEmT LweTm(h) @@ preners@ 100 wefl_ser
GdDHSLLE Lwerur(h @b Brenerd@ 60 wefll_ser
<Sules nwerum @@ prenears@ 130 wefll_ser
Qumrmermsmy auflepgliu(SEID Hemey 5000 wefll ser
DM 6R(LPMIE, SMeLb 25 to 30 prlser

Calculate the earnings of worker A and B under

Taylor’s Differential Piece-rate System from the
following particulars :

Normal rate per hour = Rs. 1.80
Standard time per unit = 20 Seconds

Worker A produces 1,300 units per day and Worker
B produce 1,500 units per day.

Quuteofer Caumurr  gearh-alds apulier &
venflwmerfler A whmid B @er cumeaurenw Geeu(mbd
elleurrigseiledl(hhg samsslayb :

em wafl Crrsdh@ srsmyenr sl Lewrd = ep. 1.80

@@ wellhssrear Hlaowrear Corb = 20 eflearmgsar
Qarfleorefl A om breverse 1,300 weflll semeruyb,
Qzmenafl B ¢m prevarse 1,500 weflllseveruyb
2 HugdH Qewpm.

Or

Discuss about the effects of labor turnovers.

Qameomari SlHmipHed cllenareyser Ul
elleurdlssayb.
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14. (a) The following details are available from the records
of a manufacturing company.

Period Output Total Costs Fixed / Price
(Units) Rs.) Variable cost index
20,000 50,000 - “ommeen 100
25,000 66,000 - U 110
30,000 2 s 120

Assume a liner relationship between total cost and
output for all three periods, calculate total cost for
period 3.

Gemeu(pd  clleughser & 2 Hug cuaTd S 6t
u@ma&gﬂc’o @ mbgl a‘é]eml_éaaﬂ(?irrﬂ)m. 8 B 48

smold  Qeuafui(® Qurss Hevawmar / aNeved
(S @sar) Qsoayser (0.)  WLIDESIGW QFwa, &HIE

1 20,000 50,000 - Commnen 100

2 25,000 66,000  -ee- R 110

3 30,000 ?2 “oeee 120

%omﬁ% sTO&LLEs@p&sTer  Cbrss  Csweys@b
auafluii gd@b Qe Gw @@ @eoart 2 paeis &,
sreb 3 arar Qnss CFwameld Samsdl (HIniseT.

Or

(b) In a light engineering factory, the following
particulars have been collected for three months
period ended on 31st March 1998. You are required
to reapportion the service department’s expenses to
production.

Production Service
Departments Departments

P1 P2 P3 81 S2

Expenses as per Primary 8,850 7,165 6,285 4,515 6,010
Distribution Summery

Apportion the expenses of service department S2 in
proportion of 3 : 3 : 4 and the service department S1
in the ratio of 3 : 1 : 1 to departments P1, P2 and P3
respectively.
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15.

ol @eraflwfn Qgmlbeasmeaudd, 31 wrrs 1998
ST (PlgEUMLBS CPETH  LOTHBISGERSE, LdeTel(Hb
eugriser Caaflssliul (hererar. Csameus glenmullen
Qeeveilarmsamer 2 HLSHEE Briger wouSie Cewiw
Couar(pLd.

2 HusH glepser Crael FaDSET

P1 P2 P3 S1 S2

e NbCwrss 8,850 7,165 6,285 4,515 6,010
F(H&HSFemily CFaaseT

(a)

Ceamaus gleowp S2 Qe Gewajsaer 3 : 3 : 4 eretn
Mg whmd Coemeus glewp S1 3 : 1 : 1 erem
ddlgsdHer  wepGu P1l, P2 womibd P3 <ydw
Fnns@p&@L fléseb.

The following was the expenditure on a contract for
Rs. 6,00,000 commenced in January, 1997 :

Materials Rs. 1,20,000; Wages Rs. 1,64,000 Plant
Rs. 20,000 Business Charges Rs. 8,600. Cash
received on account to 31t December, 1997
amounted to Rs. 2,40,000 being 80 percent of work
certified: the wvalue of materials in hand at
31.12.1997 was Rs. 10,000. Prepare the contract
account for 1997 showing the profit to be credited to
the year’s profit and loss account. Plant is to be
depreciated at 10%.

Wemeumuenel e eUUbBSSHer Ogwey ep. 6,00,000
soareufl, 1997 @eb Qgmmdlug) :

QumrmLser ep. 1,20,000; ecardluib ep. 1,64,000 <yeme
eh. 20,000 cuewfles siLewrd ep. 8,600. qebui 31,
1997 ety semsSled Quprii L uewrd ep. 2,40,000
aerug Ceuawan smamdsfler 80 sseisd : 31.12.1997
@ aasuiler @mbs CummLsefler wdliiy ep. 10,000.
1997 <ib y@THSSTET RULBSE SEEMES SW
Qewig, <garh @TU Byl d samssle  eurey
aaussliLL. Geuarigwl mUSmEsE STL_(Hb. e 10%
Cauirernd el bog.

Or
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(b) In process A 100 units of raw materials were
introduced at a cost of Rs. 1,000. The other
expenditure incurred by the process was Rs. 602. Of
the units introduced 10% are normally lost in the
course of manufacture and they possess a scrap
value of Rs. 3 each. The output of Process A was
only 75 Units. Prepare Process A account.
Qewdumige 100 wefll epeoriumrmlger ep. 1,000
A SN WPSLILHSSLILIL L 6. Q&wedLmiq 6t
ePQLD gHuLl L oo Qgevay €. 602.
SflpstuGssiul L wellsald 10% Curgeurs
o HusHudler Curgl @WSsULLE, Sjeubdler evdlrmL
wdliiy sor ep. 3. Qewdwern A @er Qeuaflluih 75
So@gsar  bLHGL, A Qeuden SETSMES
SWMM&ES6|LD.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. Following information has been obtained from the records
of a manufacturing company prepare cost sheet :

01.01.2023 31.12.2023

Rs. Rs.

Stock of raw materials 40,000 50,000

Stock of finished goods 1,00,000 1,50,000

Stock of work-in-progress 10,000 14,000
Indirect labor 50,000 Administration expenses 1,00,000
Lubricants 10,000 Power 30,000
Insurance on plant 3,000 Direct labor 3,00,000
Purchase of raw 4,00,000 Depreciation on machinery 50,000
materials
Sale commission 60,000 Factory rent 60,000
Salaries of salesman 1,00,000 Property tax on factory 11,000

building

Carriage outward 20,000 Sales 12,00,000
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@ > Hug peard  GFoed TGS wril&@Lh
ug@wl'_l_q_@g)%@ﬁ)ﬁ@ Yetreu (LD g,a;@?ba;d%@umgul'_‘%mmm :

01.01.2023 31.12.2023

- -

epetiQumLsafler Gy 40,000 50,000
pydslulL Qur@lsetler Gy 1,00,000  1,50,000
Caume pLbg) Aamam.Ba@n ooy 10,000 14,000

DED(PE 2 GmLPLIL] 50,000 Hlfeurs Qgae sar 1,00,000

ariifse Gser 10,000 &&4) 30,000

46NV GG TG 85HI;II3® 3,000 CSEULq_ 2 enipliy 3,00,000

epLIQUIT(BLSamerT 4,00,000 Qupdriisaier Cauinmaid 50,000

QUM (GG 6D

clpuener serdluib 60,000 AsmfipETara euTL_ens 60,000

&b uenerwimerTiesm 1,00,000 QsmAnerene &gl e 11,000

FUeTLD s Cargg euf

578 deuallGpréd 20,000 eflpLaar 12,00,000

17. The receipt side of the stores ledger account shows the
following particulars :

Jan 1 opening balances 500 units @Rs. 4 per unit
Jan 5 received 200 units @ Rs. 4.25 per unit
Janl12 received 150 units @Rs. 4.10 per unit
Jan20 received 300 units @Rs. 4.50 per unit
Jan25 received 400 units @Rs. 4.00 per unit
Issues of the materials are as follows :

Jan 4 issued 200 units

Jan 10 issued 400 units

Jan15 issued 100 units

Jan19 issued 100 units

Jan 26 issued 200 units

Jan 30 issued 250 units

Write out stores ledger account pricing the issues on the
principle of FIFO and LIFO.

7 D-8248




18.

19.

vCLmiey Qe i sawsdler &g usswTarg GeTeuHD
eurriseers s (HSmg :

sarall 1 Qsr_sssdle 5000 well s6r, e Wall && m. 4
soareurfl 5 200 welllseT, (b wWealll&@, p. 4.25

soareufl 12 erm 150 wafllser, e welll &@, ep. 4.10
sareurfl 20 erm 300 el ser, e welll&@ ep. 4.50
soareufl 25 yerm 400 wafll s, e welll &@, ep. 4.00
QumrmLsafler Ceuafluihiser emeumLmm :

soameuffl 4 Qeuaflui® 200 w el ser

sareuifl 10 Geuaflui® 400 wefll ser

soameuffl 15 Geueflui®m 100 wefl sar

soareurfl 19 Geuaflui® 100 wefl ser

soameuffl 26 Geuaflui® 200 wefl sar

soareurfl 30 Geuaflui® 250 wefl ser

FIFO wpmp LIFO Qsméatensuie o drer Geuaflui@sefler

ellanavanws evGLTTen GleL T SETéans 6T(LPGIBISET.

Explain the various classifications of overheads.

Cueblanesafler LivGeum euams ILTHEMET 66Td @ BISET.

Calculate the earnings of worker A, B and C under
straight piece rate system and Merrick’s multiple piece
system from the following particulars :

Normal rate per hour Rs. 1.80
Standard time per unit 1 minute
Output per day is as follows :

Worker A : 384 units

Worker B : 450 units

Worker C : 552 units

Working hours per day are 8.
8 D-8248




Corre giar® oldls wpep wHmid QuRsder w96 Sev
Aavgder Sp CsmPerefl A, B wpmib C eurmeurenw
Gereu(md efleurmisatadl(mbg SemmddL b

@ wantl Crrsdln@ snamyent &L eurbd em. 1.80
@@ well_(hésmear Blaeowrear Criybd 1 Sl
@b Brevars@ Geuaflui® Wemeumomy) :
Qamfleorefl A : 384 wefll ser
Qsmemedl B : 450 wealllser
Qamflerefl C : 552 weafll ser
@@ preaners@ Geuaned Cprd 8.
20. Product X is obtained after it passes through three

distinct processes. You are required to prepare process
accounts from the following information :

Process
Total I II 111
Rs. Rs. Rs. Rs.
Material 15084 5200 3960 5924
Direct wages 18000 4000 6000 8000

Production overheads 18000

1000 units @ Rs. 6 per unit were introduced in process 1.
Production overheads are to be distributed as 1000% on
direct wages.

Actual output Unit Normal loss Value of scrap per unit

Process 1 950 5% 4
Process 11 840 10% 8
Process II1 750 15% 10
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sumfliy X erg eperm CQelcuCGoum  CQswdpanpsaner
sLbg Cgerm WpeE QuplitBhdpg. Wereumbd Sseu6del(HHE
Bruger Qewdpann sans@Gsmars swrfss GCouamOib

Qewdpenm
@urssb I I I
@i 15084 5200 3960 5924
Cprrlg. esrdlwid 18000 4000 6000 8000

2 Hugs Cuwdblevaser 18000

1000 wellger, em wal (&E . 6 Ceswdour® 1
QNlWpsiuGSsIULLg. 2 Husd Coableesd  1000%
Crig eardluigdled elflCumdlssiiuL. Couar(hib.

o gmenowirer Wl () FTsmyeanr @pUil e @Gdsrear evdlrmiider

Qeuaflui @ Ly
Qeweaperp 1 950 5% 4
Qewepenp 11 840 10% 8
Qeweapenp III 750 15% 10
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D-8249 Sub. Code

10431/12631/
12231/13331/
34731/0331

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/B.B.A.
(Banking) (Lateral)(Entry)/M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, MAY 2025.

Third Semester
ORGANIZTIONAL BEHAVIOUR
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What are the key elements of organizational behaviour?

Blnicuer BLsamsuller (PSSl samiseT wrane ?

2. Define learning.

SHHEEV UM TWMIGSHELD.

3. What are group norms?
& NS penmaeT crever ?
4. Explain team work.

GLiuetenw allems@hisar.

5.  What is meant by coercive power?

SULTW F&F GTaTDTed eTeme ?



10.

11.

12.

Describe the term counselling.

< Carsmer erern QFTieney elleuM&Esa|w.

Mention the different stages of conflict.

Curgedlen GeucuGeum Hlenesaens &ML aLb.

Explain the term organizational climate.

Blmieuer sreblane ererm Gameenad alems @ miger.
Define change.
THOSES UG TUIMI&HSEELD.
What is meant by managerial grid?
BlITeUms &1L LD GTemmTed 6T6Hmen ?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, Choosing either (a) or (b).

(a) What are the objectives of organizational behaviour?

Blmeiar BLsamguien CrTésmniser erener ?7

Or

(b) Explain the personal factors influencing individual
behaviour.

et L BLSESEMLI undl&@Lb seflur L
STyl HENET 6l6Td & mISET.
(a) Explain the theories of learning.

sHO® CamLmhaamer allems@hiser.

Or

(b) Describe the importance of motivation.

sar&agSlen (PEHHLSFHIuSMS elleuilEsalb.

2 D-8249




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the consequences of stress?

DT (PS5SSSH6n elleneTe|HeT cTeTe ?

Or

What are the causes of conflict?

CnsI&ESTE STTERTHIGET 6T6en ?

Explain the determinants of organizational climate.
flmeuiar srobleoamwu STorafiliLmg allerds@niger.

Or
What are the steps in organizational development?

Blmeuer euarESludlen Lig&eT ereime ?

How to overcome the resistance to change?
wrHnsHharear erdlilienu ereucurm Fomailiug)?
Or

What are the factors responsible for quality work
life?

syorer  Couamed  QUMDEMSEHE T  STFewSer
Qurmiy?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the important concepts of organizational

behaviour.

Blnieuer pLsmguller wasHwubrear smSgssamers LD
clleumdlésalb.

What are the factors determining the learning?

shpaes Storals@n sryafilser wrameu ?

3 D-8249




18.

19.

20.

Explain the factors contributing to contributing to
organizational politics.

Blmieuer ordlwuais@ unsalls@n srrailaamer allerd@misar.

What is organizational culture? Explain its types.

BlDieUeT SOTEFTID  GTETMTER  GTETET?  SET  CUMNSHEET
oAl 6md (&) Mg .

Explain the factors influencing organizational change.

Blmieuer wrHnsans LTHEEGD srraflaamer 6flerd@hser.

4 D-8249




D-8250 Sub. Code

10432/12632/
12232/13332/
34732/0332

DISTANCE EDUCATION

(COMMON FOR : B.B.A./B.B.A.(L.E))/
B.B.A.(Banking)/B.B.A.(Banking (L.E)/M.B.A. (Five Year
Integrated) DEGREE EXAMINATION, MAY 2025.

Third Semester
BUSINESS STATISTICS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define statistics.

Lerefludwed erarmmed erebra ?

2. What is the difference between median and mode?
wsHw wHUEH wHmL WhHudey wHOEH e Cuwirer

Coumiuim(p) erebres 2

3.  What is a histogram?

alevCL&lymb eremmed eTeire ?

4. What is meant by dispersion?

EBME 6TEHTLIZ| CTETET ?

5. What is curve fitting?

cuaeTGam_ () CUMHSHISED TETHTED T ?



10.

11.

Define an Index Number.

SO (B ereqr eremmmed erebren ?

Mention two types of errors in hypothesis Testing?

shsas sanfliiy Carsearuied o 6rer @remh euanswIiTer
Yenpsener GNILL[HS.

Mention two components of a time series.
srealflengulien @remb samsamer @GOILILGGHS.
Define Analysis of variance (ANOVA).
wrmur@k UEGUUTIG eTETMITE) 6TEIET ?
What is Baye's theorem?
Cuuiev Camum® ereTmmed eree ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b)

(a) Explain the importance and limitations of statistics.
yereflwe psdlwusgiaid wHMID SeT euFbLEe LbHD
ollemd @ s.

Or
(b) Compute Harmonic mean for the given data.
x: 6 7 8 9 10 11
f: 4 6 9 5 2 8
Gemeu@md  alursdellmppg  anmiCorafls — spmef

wEIMmLE saTsdl (hs.

2 D-8250




12. (a) What is the difference between a pie chart and bar

diagram?
U Fheh bHoD Ul emyuULL @ ulorer
Caumurhseer afleuflssab.

Or

(b) From the given information, obtain the regression

equation of Y and X:

X Y
Mean 40 60
Standard deviation 10 15

Correlation coefficient 0.7

Carh&siur L 5356160l 6T SilgLiLenudled

Y wpmib X ssrer QT FeTUTl el & Sardhdl(Hs.

X Y
syne 40 60
S eflewdsd 10 15
57 RLEDaS sy 0.7

13. (a) What is skewness? Differentiate between positive

and Negative skewness.

smie| eremmmed eremerw? GBLED WLOMID eTSlToemm

Fmiie|&5@ 2 etCer 2 crer CeumiLimHasamer aNlemd@s.

Or

3 D-8250




(b) Construct an Index Number for 2015 taking 2014 as
base from the given data

Commodity  Pricein 2014  Price in 2015

A 90 95
B 40 60
C 90 110
D 30 35

Gemeumd  ellLTEHN (BB 2014 & Sl WSS
Qaranr(®) 2015 darer GHUIL ([ eTamanants Hanrdd (Hs.

QUL seir Sigliuel ek 2014 BLUIY ek 2015
A 90 95
B 40 60
C 90 110
D 30 35

14. (a) Calculate 3 yearly moving Average from the
following data.

Year : 1995 1996 1997 1998 1999
Production : 15 18 17 20 23
Year : 2000 2001 2002 2003 2004

Production : 25 29 33 36 40

Epssa  leursHe(mhHg  apeTm  GUBL  BH(HD

FrrEflen s &Ters.

QU(BLLD : 1995 1996 1997 1998 1999

2 HuSH : 15 18 17 20 23

QU(HLLD : 2000 2001 2002 2003 2004

opusH : 25 29 33 36 40
Or

4 D-8250




(b) Differentiate between one-tailed and two-tailed
tests.

26 @wpdfis Csiay wppd Qo wipdils Csie
@aerear elgdwunshisamen ollarsEs.

15. (a) Explain the steps involved in performing a
chi-square test.

S-S muiT Cangenen Qauiw Caeneuuimer
U Blene&ET eTerar? jeuhenn edleTs@s.

Or

(b) Explain the concepts of mean and standard
deviation in probability distribution.

Blapsse udliele grmefl (mean) wHmibd L elessn
(standard deviation) <ydlwer updlu sHSFHISSMeT
ollemd @ s.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. Discus the different types of sampling.
LrENQuBHSsder CeuciCoim cuamssamer alleurdlsse, .
17. Calculate the Arithmetic mean and mode.
Marks : 0-10 10-20  20-30 30-40 40-50  50-60
F: 5 10 25 30 20 10
ggmafl LHMD WPSHMUSE STETs.
QU 0-10 10-20 20-30 30-40 40-50 50-60

S| av6leuet: 5 10 25 30 20 10

5 D-8250




18.

19.

20.

Calculate the coefficient of correlation
X: 65 66 67 67 68 69 71 73
Y: 67 68 64 68 72 70 69 70
R (HDe|s QEpemeLd STeaTs.
X: 65 66 67 67 68 69 71 73
Y: 67 68 64 68 72 70 69 70

Fit a straight line trend by the method of Least square.

Year 1995 1996 1997 1998 1999 2000 2001 2002
Sales 412 438 444 454 470 482 490 500

Epsaranid feurhisaiad(phg G@DHS euiss (papuller S
CrrCar® qearenn SHTems.

GUBL @ 1995 1996 1997 1998 1999 2000 2001 2002
eflbuerer : 412 438 444 454 470 482 490 500

Describe the hypothesis testing procedure. Differentiate
between Type - I and Type - II errors with examples.
Blubgener ufGargenenr (PpdmEnW N6eTESE|D.
Type - I womibd Type - II Yepsemer Coumu@sg
ThSgIsT(HLem alleTdsa]b.

6 D-8250




D-8251 Sub. Code

10433/12633/
34733/0333

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A. (Lateral Entry)/M.B.A. (Five
Year Integrated) DEGREE EXAMINATION, MAY 2025.

Third Semester
BANKING THEORY
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define cheque.

sTCFETamEW U TWLINIESH|LD.

2. What is branch banking?

Sener cumidl T 6TETaT ?
3. Define paper money.
BTG LTSS UM TILIMISHSHaLD.
4. Explain the term foreign exchange.
pBlug Qeemeuanf eremm Qemdeme cllemd@s.

5. Define Money.

LIRSS GUETWLIMIGSHELD.

6. Write a note on Commercial Banks.

cuentls eumidlaear uHHw DU 6T(pSeLd.



10.

11.

12.

13.

Explain the term Private Sector Banks.

selwumT gienn eumidladr eremn GlFmerenad eNlemd@miserT.

Write a note on Fixed Deposit Receipt.

Hlevoowrer eveuliLy 1&g GMSs @ GNLienL er(PHa,Lb.

Describe the term Exchange Banks.

uflorhy curkidlser erarm Gamdame cfleuflEsayb.

What are the items included in Schedule — 8?

SLLeaiameanm — 8 @6 2 6Ter 2 (HLILIG&HET WTene ?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) What are the limitations of credit creation?

&L 2 (HheUMEESS 6 GUITIDLISET 6T6Imen ?

Or
(b) Explain the promotional functions of Reserve Bank
of India.
%ﬁ;ﬁu Meres  eumdluler eferbuy QewdumpHsemer
T (G BIGET.

(a) Explain the features of Foreign Exchange Market.
<bBlu Qgmeueant shangullen ojbamismar clleTéseaLD.

Or

(b) What are the importances of money market?

uenrE ghenguflen (pSElLISFHIeUD eTevren ?

(a) Describe the functions of indigenous banks.
o B () euridlgafler Cewdurhasamer afleuflssea, .

Or

(b) Explain the need for exchange control.

uflbrhnsg s EUurliger Seuslwusms 6Slears @ niger.

9 D-8251




14.

15.

16.

17.

(a) Explain the organisational setup of SBI.

SBI @err flmieuenr emwrienu eflarése, b ?

Or

(b) Classify the banking assets.

cunidl Qemggssamer euanasliL(HSSe|D.

(a) Explain the role of co-operative banks in rural

development.
Symouyy euerrESluled sl ey eumdseller Ukims
ollaTé @ mhigeT.

Or

(b) What are the general utility services of a banker?

aumidlumerflenr  Qurgieurer  Lwerurt (h  Coameusar

GTGOTGOT ?

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Define bank. Explain its various kinds.

cuBdleow  eueruUMSsebd. g uOGeum  euamSHmeT
Gl 6md (&) Mg

Explain the role of commercial banks in the development
of Indian economy.

@uHut dumrmerrgrrsdlen euerissluded euanfle eumidlsaerten
LUkIens elemd@s.

3 D-8251




18.

19.

20.

What are the precautions to be taken while opening an
account?

SETEMEHS Qami@bCung) T ()& Couerig Wi
perOerssfGamasHeT ereme ?

Briefly explain the relationship between a banker and a
customer.

UBISWTET(H&@GD aUMgEMSWTET(HEGD @ ulorear 2 naney
FHSSHLNE leTdae,LD.
Narrate the recent trends in Indian bathing system.

@pdu  amd  weplear  FlusHu  CursGseer
aNeuf&gayLb.
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D-8252 Sub. Code

10434/12634/
34734/0334

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(Lateral/Entry)/M.B.A.(Five Year
Integrated) DEGREE EXAMINATION, MAY 2025.

Third Semester
BANKING LAW AND PRACTICE — 1
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define the term banker.

curidlwiment erentn CFTOM UETUMISSHELD.
2. What is bill of exchange?
LIHNF F-H TETDTED CTeTeT ?

3. List out the instruments stated under Negotiable
Instruments Act.

Cuéseumisamas@L ULl L sMHellaedr gL gdlen &P smmliil L
S(Hellsaer L ig Wadl(HIBISET.

4, Explain endorsement.
LTHNSED® 6SleTEHSHD.
5. What is mean by dishonour of bills?

LIHMEF F(H AL CTETHTE 6TETET ?

6. What is MICR cheque?

MICR &rGerenev eretnméd erees ?



10.

11.

12.

13.

Explain the term NEFT.
NEFT eretp Qamdvenen ellans@mhigser.

Who is a collecting banker?

CaasMiiy eumidluimert wim?

Write a note on internet banking.

@eentw curaidl DM DL er(pSe|ib.

Explain the term RTGs.

RTGs ereirm Qamerened alems @ miaser.
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) What are the duties of a banker?

& cuBSlwmaTilen &LenLDg&HET 6TeiTen ?

Or

(b) Difference between cheque and bill of exchange.
s1Gamene wHmibd wrHmF &-H Qe Cw Ceaumpur@.

(a) What is negotiable instrument? Explain its essential
features.
Cuésamsmss@GL UL L S@Hedl eTEmDTe) CTEme ? <iHe6im

(P& DEFRIFEMET 68l 6Td @ BISET.

Or
(b) Explain the features of promissory note.

SLEIMSE FL g6 SDFBIGENET 66T & mISET.

(a) Explain marketing of cheque. What are its types?

srGamameu GHLILMS HaTEHGRIGEHT. ST UMSSHET
GTGOTEOT ?

Or

9 D-8252




14.

15.

16.

17.

(b)

(a)

(b)

(a)

(b)

What are the remarks under which the cheque gets
dishonoured?

sTCETaNe DeUSHEEILHID &H(HSSHSEET 6T6men ?

Who are the persons eligible for crossing?
Coed er(PSHISNSHES SSSWTan BLTSET Wi ?

Or

Explain the steps in opening a letter of credit.

ST H4FSEMHS HOUILSHETET LilgSeneT 69l6ms &) hiserT.

What are the precautions to be followed while
opening a trust accounts?

SDGHLLmeT FasE OsTLmi@d Gurg Gerupo
Coueanriqw (penergsfsamaser cremer ?

Or
Write a note on :
(1 EFT
(i1) MICR.
QR GNLMU TGS :
(1) EFT
(1) MICR.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Briefly explain the importance of customer relations.

aumgsmswumeari 2 mejsaflar (P&HuSFHeuSMmans &(HEHDOTS
NeTESa|D.

Define endorsement and explain its types.

OTHMISEE UM TWNISH DISET 6UMEHSEMET aﬁ]mésasmm.

3 D-8252




18.

19.

20.

Under what circumstance a banker may refuse payment
for cheque?

ahs  Gpblameuier e eumdwurert sTCFTEIOESE LD
Qeq)ss LMSGSTLD ?
Explain the different types of bank accounts.

LOGeun ueSWNET cUBISlES Sas@Gasmen clleTdEsa, .

Write a detailed note on :

(a) E-banking

(b) Letter of credit

(¢) Internet banking.

@ elfleurear @MU er(PFeLd.
(=) Wlemearaml cumidl

(=) &Le Fmeom)

(@) Qearw cumkidl.

4 D-8252




D-8253 Sub. Code

10441/12641/
12241/13341/
34741/0341

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/B.B.A.
(Banking) (L.E)/M.B.A. (FIVE YEAR INTEGRATED)
DEGREE EXAMINATION, MAY 2025.

Fourth Semester
ELEMENTS OF MARKETING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What is marketing?

EHangLILI(HSSE GTETDTE 6TE6 ?
2. Define market segmentation.

shangll M6l euanTwm&se,LD.
3. Write a note on consumer behaviour.

B&TGeurt pLSms UHDHIL GDILMmU eT(PGIBISET.
4, Describe the term product planning.

swmfliy il ererm Ggrdwene elleufssab.
5. What is packaging?

UL (HSE eTEmmTed GTeoTen ?

6. Define distribution channel.

ABCwWNs euflsamar cuanLMI&ESHEa|D.



10.

11.

12.

Who is a salesman?

N HLIGHGTWITGITIT WITiT 2

Define publicity.
clleTbLITSES U TLIMI&HSHE|LD.
What is training?

LWHE ereTmmed erebTet ?
Define brand name.
cuanflasl Quweny euaTLmI&ESHa|D.
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the scope of marketing.

shanslIL(pSs e CHTEESmS 6llaTsEHs.

Or

(b) Explain traditional marketing concept.
urpbUfw ShansliLBHSSH S(HSMS 6YlaTs G nIGeT.
(a) Narrate the importance of market segmentation.

shengll AMedler pasHlusgieousans eleutlssab.

Or

(b) Explain the functions of packaging.
Suufhseder QewdurOsamer allemd@kiser.

2 D-8253




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Briefly explain the concept of distribution channel.
MEICWTs eufludler smESms F(HEEOTE 6Nl6TsEBISET.
Or

Explain the role of retailers in marketing.

shanslIL(OSslen  Hoewenn  eddHueaTwmaTTSET 6T

LRI 696Ts @ migeT.

What is warehousing? Explain its types.

SLraiE, GTGITDTED GTGHTEIT ? S| HeT QUENSFHEN 6T
ol aTé G higeT.

Or

Describe the methods of promotion.

ugsall 2 wirey wevpgEemer eflefdEse]b.
How will the sales force compensated?

elpuenars uenL ereueumm FEGFLWLILILEID ?

Or

Explain the importance of communication.
5&56UOCSTLITL (PSS LSFHIUSMS 65l6TE G nISET.
SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Briefly discuss the importance of marketing in business.

auanflasdler FhasliLihssdler (PsHWUSHSMS F(HEHDTSE
clleumdlésalLb.

Narrate the factors influencing consumer behaviour.

BsTCaun pLEMSW UTHEGD srrentsamen eleuflésalb.

3 D-8253




18.

19.

20.

Briefly explain the concept of product life cycle.
swurfliy  eurpsems  sPpHHuden  sHESMS  HHEHLTS
Gl 6md (&) Mg

What are the factors affecting distribution channels?

ABCwns euflsemer LTS&@D sryanfleer wrane 2

Narrate the barriers in communication.

sseUCgTL T gefle) 2 drer ganLsaer alleuflsse,Lb.

4 D-8253




D-8254 Sub. Code

10442/12642/
12242/13342/
34742/0342

DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E)/
M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Fourth Semester
BANKING LAW AND PRACTICE —I1
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1.  Whois a banker?
QUMBIGIWIT GTETMTEL Wit ?
2. What is the basic concept of lending?
L6 QaTHLUILSET SiqlILML G &(HSHG 6T6men ?

3.  What are the different types of securities?

LOGeun uesWTar LSS TRISGET WTene ?

4, Write a short note on priority lending.

weargiflow sLer LpHl @b o GHUY e(pse]b.

5. Give a note on hypothecation.

SLwreard updu Giliy Qarhés.



10.

11.

12.

Explain the term guarantee.

2 $FTeUTSHID eTemn CFTdane 6lleTs @ mnIsaET.

What are the liabilities of the surety?

2 SgTeuTsSSlen GUTMILILSET creme ?
Define industrial sickness.

Qamfldgiemn pellene euaTwnI&HSeLD.
Write a note on Limitation Act.

UL LD upHlu DU 6T(PSeLd.
List out the types of NPAs?

NPA cuewgsemer Ll iqgwiad(hHs.

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Describe the principles of lending.
L6 upiIGeushater Cararanssamer elleuflEselb.
Or

(b) Explain the factors affecting discounting of bills.

wIHMEFE.H  seTEpUigw  UTHEGD  sTralsamer
Nl 6T (&) BIGET.

(a) Write a brief note on loans and advances.
SLETEHET WOHMID  (PTUMTLESET  LHOW  S(HESSLOTET
GO GT(LPSIBISET.
Or
(b) Write a note on :
(1) Cash credit
(i1) Overdraft.
oMleaTsGs
(i) uew euyey
(i) < dstiupm.

2 D-8254




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the merits of a life insurance policy as a
security for a bank’s advance?

@@ eaundluller (peTUMTSHDETET LTGISTLILITE U6
&L (H& Qararensuier s@Humbhser eremer ?

Or
Describe the essential features of a contract of
guarantee.
2 F3TeUTE  @liLbssHar AsHumeuflu  bemisamer
alNeufl&salib.

What are the important Acts under industrial
relations?

Qamflogienn 2 peyseilenr & odter  Apddlwinmer

FLU_L_MIGET Wmeneu ?

Or

Write a note on the steps involved in processing a
bank document.

@m aundl easas FLOTEGHED 2 6Ter Ligser
GPIEs @G GHlUmU erseb.
Describe the features of NPAs.
NPA seflesr ojbemisamer elleuféaseab.
Or

Explain the causes and consequences of industrial
sickness.

Qzmergienm Bedledlhamenr  SyeRThAISET LHMILD
cllenereysener cll6md: @ misET.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

What are the precautions to be taken by a banker before
lending to a customer?

Q@ CUTIRSMSUTET(HSE HLaT GaTHS@GD (6T eumiEwmert
T (H&s Gouanriqw (peTblandsfsEamaser eTeme ?

3 D-8254




17.

18.

19.

20.

Explain the various modes of creating charges.

&L_L_GH0T Ml & 61 61T 2 (HheUM&EGLD ueGeum) (PENMEEET
clleTé @ miger.

What are the different forms of Banker’s advances?
Discuss the principles which govern secured advances.
curidlwimenit (peLamThsealer CeueuGeum 6l eUBIGET TETET ?
LIMGISTLILITET (L 60T L1 GBOT 11 &5 G0 61T &> &L (HULpHSSID
Qareatengsameart LDHMH aleurdssab.

Define pledge. Who can create a valid pledge? What are
the rights and obligations, respectively, of the Pledger
and the Pledgee?

o mFlQwmpew  emrumssebd. sflwurer o mdldwmamu
wmr 2 (U (Plgujb ? ROTING) emeuLILeUT LOHMID
o miFCwmg  erGuueufler  epwrer 2 fewsedr  WHMID
HL_ENLOSHGET TG ?

Describe the procedure for revival and rehabilitation of
sick units.

pdleuanL_bs Gflejsailen wHILOTES LOMID LHICITDE|SSTET
BanL_(papenl alleuflése, .
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D-8255 Sub. Code

10443/12643/
34743/0343

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(L.E.)/M.B.A.(Five Year
Integrated) DEGREE EXAMINATION, MAY 2025.

Fourth Semester
RESEARCH METHODS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What do you meant by research?
Y IMiES erann Tanss GHLIAHSDisar?

2. Write a note on historical and futuristic research.
cureomdm  WwHMID  THrETEd Y yTiFS updlu  GDlLeu
TPSELD.

3. What is induction and deduction?

SIEHTL6 OMID SLPSSE GTETMTE CTETET ?

4.  What is research design?

STTUIES) GUIqEULDLIL] GTEITDITE) GTEHI6HT ?

5. What is a hypothesis?

S(HGICHTET TeTHTE) GTETE 2

6. Explain the term schedule.

ST |66 T Wl @ﬂmé;@réﬂa;m.



10.

11.

12.

What is meant by scaling?

S|eTeN (NS ETETMTE 6T6bTen ?

Write a note on editing and coding.

Qar@uumssd  wHmb  GHSEG  wen ubdlu  @Godlliy
QICELITE

What is null hypothesis and alternative hypothesis?
Usw smgICameT wHmib wrHm &HEIGCHTET eTammmed erebme ?

Write a note on chi-square test.

8-ggly Cergenarullen @HLL 6T(PSe|LD.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Write a note on the significance of research.

g rrislufer  psHusgieud @GNss @ GOl
eT(LpS@]|LD.

Or
(b) What are the qualities of a good research?

@ B Y TTUIFSIUGNGT FHERTRISET 6Teime ?

(a) What is necessity of defining a research problem?
Explain.
QYITUIES SlEsme euaTUDILILIGET Seudluid ereimen ?

NeT&saLd.

Or

(b) Explain the sources and types of hypothesis.

sHEICHTETSHaTET — YFTIBRIGET  LOOMID  CUDHSHEET
ollaTé G mhigeT.
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13.

14.

15.

16.

17.

(a) Explain the features of a good research design.
@M  BO® YrTUESE  eugeueblber  @jbFmIGmaT
A& (GHBIGET.
Or

(b) Describe the effective interview techniques.

vweyearer Crismanted B Likisamer alleufl&se, .

(a) Explain schedule. What are its Kinds?

O|L_L_GL6HGBTen W aﬂmé;@rfuaam. SIS QUENSHET GTETE ?

Or

(b) Explain the importance of scaling techniques.
Sjereill(Hged ML LBsaler posHusgiousams allersEs.
(a) What are the guidelines for making valid
interpretation?
sflwmen Mersasams 2 (IH6U TS (&S HETET

QUETL(NSOHET cTEmeT ?

Or
(b) What are the fundamentals of test procedure?

Cangenar penL(Lpenmudlei il ILIGHL &6 6Teimen ?
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the various types of research? Explain them.
LOCaum  euevswmar Y ITUIFSEET Wl ?  jeuphenn
Al 6md (&) Mg

Write a detailed note on the identification, selection and
formulation of research problem.

S rruEsl  Ursgemenuier  epLwmerd, Csiey  wHmIb
o (heurdsd LupMw ellifleurer @dlliau er(pseyLb.
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18.

19.

20.

Explain the factors affecting the size of the sample.

wrdlfluller eerenculs LT &G srraflaamer ellemd@miser.

Explain in detail about the process of data analysis.

ey U@Lumie| Qewdwen upd elfleurs elarsse,b.

Explain the mechanics of writing a research report.

QITLES  oPlsmsmu  erpgleushatar  @Qussellwueme
clleTé @ higer.

4 D-8255




D-8256 Sub. Code

10444/12644/
34744/0344

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(L.E)/M.B.A.(Five Year
Integrated) DEGREE EXAMINATION, MAY 2025.

Fourth Semester
COMPUTER AND BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What is traditional banking?

urybuflu ekl erermmed eresmen 2

2. Write a note on electronic cheque.

Blenanam srCamanauiled GMliL er(pse]b.

3. Explain the term Online banking.
@ et cuidl eretn GFmerenad eN6md @ mISET.
4. Describe electronic money transfer.
Werenam Liewrt LUflborHnsens edleuflssalb.
5.  What is MICR?

MICR eresmméd erebre ?

6. Explain tampering.

@eTmiLlg LHH eSleTs @ higer.



10.

11.

12.

13.

What is data processing?

576| GFWMESLD ETEmmTed 6Teumen ?

Give a short note on main memory.

WsHw Hlevareusd UHH @ Sm GO DaThH&sab.
What is peripherals? Give examples.

LHoUGQUITHLSET GTETDTE) CTETe ? 2 SMTanThisear ClamHIhiseT.
Describe the types of LAN.

LAN auenssamer efleufégse,ib.
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).
(a) What are the advances of E-banking?
@ -curadluller (perCerhmmnigeT ererer ?
Or

(b) Discuss the need for computerization of electronic
delivery channels.

Werenam eNEICWTsD sLmisaflen senfleaflowinrssader
Sjaudlwusansl unm efleurdssab.

(a) Explain the uses of electronic fund transfer.
Wemreremy Bl LMbTHDSSem Liwcmsamer allems @ kiser.
Or
(b) Discuss the need for security in E-banking.
@-aumdlle ungismiy Cseanes LD aleundlsseab.
(a) Describe the types of cipher system.
waDSGNULH emwliber cumasamar alleuflssab.

Or

2 D-8256




14.

15.

16.

17.

(b)

(a)

(b)

(a)

(b)

Explain in detail about the Financial Transaction
Terminals (FTT).

Bld ufleurssemer evarwmsar (FTT) upd elfeurs
NeT&saLD.

What is data encryption standard in cryptography?
wen&GHULIgweled sTe| GHWTEs Frhleane erarmmed

GTGOTGUT ?

Or
Explain the components of E-banking.

Wler euraidluflen g miseer alemd@miser.

Describe the functions and applications of
peripheral controllers.

UouQurmer slGuubsdsaten Cewudur@aser whmib
vweturGsamer elleufésayb.

Or
Write a note on programming languages.

Blrenss CQumdser ubpdlw @Gl er(PseLb.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the models of E-banking.

Wler eumidluflen wrdlilgemerts ubhdl eleurdlsEsab.

Explain the procedure for Updating the bank saving

accounts.

cuaidl Cailliy sams@aamer LgLaiusHsTer Benl (penneani
Gl 6md (&) Mg
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18.

19.

20.

What are the advantages and limitations of E-banking in
India?
@ndwureler e ecumilufler BETELOSET LHMID  GUFDL|EET
GTGOTET ?

Describe in detail about system software and operating
software.

sanflafl Queardummer wHmIDd Quss CwerGummer LHD
alfMeurs eleufésea.

Write a note on the importance, scope and features of
LAN.

LAN @eir wpsflwsgieid, Crrésd wHmid D& @nss)
Q@@ GDHILIU eT(PFHa|Lb.
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D-8257 Sub. Code

10451/12651/
34751

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(Lateral Entry)/M.B.A.(Five Year

Integrated) DEGREE EXAMINATION, MAY 2025.
Fifth Semester
RURAL BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

Define regional rural banks.

GrrhHw Syroliyn eukiSsamer euanrwm&se, .

What is short term credit?

SN ST SLET CTETDHTED GT6Hen ?

Write a short note on lead bank scheme.

enaranfl eurdl S b uHdl e fm GMlumu eTpsaiLb.

What is credit planning?

SL6T FUL IO GO eTemmmed reimey ?

Give an introduction to integrated rural development
programs.

R(HESmaThg 2arrs cueTTESS Sl L misamers LHH oiHlpsbd

FUIL|BIGET.

Write a note on venture capital.

sty epegerd UHH @b GO 6T(HSIBISET.



10.

11.

12.

What is bridge loans?

6JeV& &L 6T GTEITDITED GTEOTEIT ?
What is project evaluation?
S wHSE erarpmed erebren ?
Expand - SEBI.

eilfleurge - SEBL

Expand - NABARD.
effleurd@ - NABARD.

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) What are the features of rural economy?

Symols QUTHETTSTTSS 6T | DSFBISET CTCITET ?

Or

(b) Describe the role of rural economy in India.
@ndwurefler  Hymolr  QuireTTsTrSSler LIk
aNeuflésalib.

(a) Distinguish between co-operative banks and
commercial banks.
gl (hoey eumSladt  wOHmD  euells  cukidlsemer
CoumiLi(hSgImiIgeT.
Or
(b) What are the objectives of lead bank scheme?

enaranfl curidl S sHlen CHrEsEmIGET cTemer ?
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13.

14.

15.

16.

17.

(a) What are the pre-issue activities in capital?
ppasarsdd Qeuallliigh@ WPH®SW BL6llgSenssHeT
GTGOTEOT ?

Or

(b) Explain the types of corporate securities.
Qupblmieuer LS rhsaier cuamssamen 6llarsEs.

(a) Explain the process of listing of securities.
usdrmigener ULl iguelheughster  Cswdepaman
ollaTé G migeT.

Or

(b) Explain CAPM approach to market operations.

ghand BLallgsamssErsstar CAPM  oami@iparmenw

OT&&6LD.
(a) What are the objectives of cash management?
venr Guemearenoudler CrmésniseT eTeime ?
Or
(b) Narrate the need for internal audit.
o &1 gantlsanasullen Seuflugans lleufsseab.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the various sources of rural finance.

Srmoiym BlFufler LOCaim <y sTrRIGmeT 6lleTdse]| .

Elucidate the role of commercial banks in rural
development.

Syrotiyp  eeriFlle  euemfls aumdlseflar Lk
QzafleyLI(h S BISET.
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18.

19.

20.

What are the steps to be taken while issuing corporate
securities by the issuing company?

Q@ uLi(mbl micu e usHrmigemer  ePBIGD  Hmearssmed
Th&sLILL Couaiqll BL6UlgSanEHEET 6TeTer ?

Critically examine the role of rural bankers in merger.
@eariier Syroliyn eumdwurerisefler Lkiens eSlbrgen

THwme o, rmuhiger.

Evaluate the role of SEBI in regulating rural banking
industry.

Agmotiyy  awndls Qsrfloe euri@EUBSsuded SEBI
LmBiens EUILAH\s.
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D-8258 Sub. Code

10452/12652/
12252/13352/
34752

DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E.)/
M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Fifth Semester
MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What do you mean by financial statement?

Bl flener dlEemaser ereann erangd @GOILIAH S Drsar?

2. Explain common size statement.

Qumgiaimer 9jeTe| SNEMHHMET 61l6TsEHBISET.

3. Define ratio analysis.

ldlg LEGUUTLME! UMTWMISSELD.

4. Write a note on working capital.

BanL_ (L&D epgerd LHmu Gdllemu erpseaLbd.

5. What are the external sources of cash?

vamgdler CleuatliLm <psmyhiseT wrenel ?



10.

11.

Define marginal cost.

cflefliby elleweew eueTwUm&GSaLD.

Define budget.

Bl bleneren euenTuLImI&EESeLD.

Give a short note on variance analysis.

wrmur® u@lumieild @@ Adlu @Ghllienus CarHmsEr.

Explain capital expenditure budget.

epvsards e ssrer Hldlbleaweaus allers@misar.

What is payback period?

SHmU9E QFeISgHID ST GTETHTE ETETET ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Explain the characteristics of management
accounting.

Cueramenn geursdlweder LIGRTLEMET 68l 6md: @ hisET.
Or

(b) From the following information relating to Bright
Ltd., calculate funds from operation.

Rs.
Net loss for the year 90,000
Dividend received 7,000

Depreciation charged 10,000
Profit on sale of assets 5,000

Refund of tax 2,000
Genyl OIBQLL  Ggrifurer  Gemeu@md  SoHeuameL
vwerU(HiSS) Qeweumiq a0l (BHg Bllenwis
SIS S (h) Bl HET.
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12.

€.
aumLSAbaTar Hlay @iy 90,000
reysgrens CubHDE 7,000
Cswinrerd Bé&slinlLg) 10,000
Qerggissamer alldpdled eomuld 5,000
Smwun Qupp eufl 2,000

(a) Pankajam Ltd., sells goods on cash as well as on
Credit basis. The following information is extracted

from their books of accounts for 2023 :

Rs.
Total sales 1,00,000
Cash sales (included in the above) 20,000
Sales returns 7,000
Total debtors for sales as on 31.12.2023 9,000
Bills receivable as on 31.12.2023 2,000
Provision for doubtful debts 1,000
Trade creditors as on 31.12.2023 10,000

You are required to calculate :
(i) Debtors/receivables turnover ratio

(i1) The average collection period.

LImISELD AIQL L Qrrésrse|b

&L_6oT

SigliueL it QummLsamer eflHdlng. 2023&sTan
Sjalisaien sas@Gl  Lsssnsafledmhbg  Gemel LD

saeu&er 9MN505H\ESIUL [HETaTET.

€.
Qwrss allHuener 1,00,000
venr eflpuenar (CoCe 2 drarene) 20,000
edlpuenens $lmruL 7,000
31.12.2023 e ellHuemarsstar Qonss sLerreflger 9,000
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31.12.2023 etn QUDSHEE LGds6T 2,000

sHCsa5HHGNU SLaTs@hssTar 516SH 1,000
31.12.2023 6l @UTSSHSE &HL_6IT GULDMEIEbITSET 10,000

13.

(b)

(a)

(b)

Braiger el Couam@Hlb.
(1) sLemalser/urese Hlhmpsed eHllgn
(11) egrefl Ceasfiiy smeolbd.
Or
What are the techniques/tools for financial
statement analysis?
ffflene  @blsms L@GUUTLEESTET B LIBISET/
&(HENSHET eTeien ?
Difference between funds flow analysis and cash
flow analysis.
HlE @ L u@uumle wHMID UTLILRES L@GULUTII6]
S dlwueupnsE Qe Cu 2 drer Coumun(.
Or
(1) Calculate break even point from the following:
Sales 1,000 units at Rs. 10 each Rs. 10,000
Variable cost - Rs. 6 per unit

Fixed cost - Rs. 8,000
(1) If the selling price is reduced to Rs. 9, what is

the new break even point?

(1) AereumeuareupMell(ppg  FwuT (Hlydaailaws
SETES () Bl G 6T
1,000 So@ser  epueer  seom  ep. 10,
¢h. 10,000

ordl Qe - Well H&s, p. 6
Hlevoownar Qe - ¢p. 8,000

(1) elpuewer elevewerws . 9 GHdDSSTD, LSlw
gour’_Huydre ererer ?
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14.

15.

16.

17.

(a) Describe the advantages of marginal costing.

ellaflibL Clseeller perannasamer afleuflssa, .

Or
(b) Explain the importance of capital budgeting.
epegar Hldblepauder psHlusgieusms ellars @ hiser.
(a) Explain the essentials of successful budgetary
control.
Ceupdsyomer BlEblaneo S (HILILITL Lg6bT
SSHLmeulniEemer 68l6Td @ hIsET.
Or
(b) What are the advantages of standard costing?

Blenawimen Clgaallem HeTenLOSET GTeiTe ?
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Differentiate management accounting from financial
accounting.

Blreurss  sansdwae  HHs  samsdwdle  @Qmpgl
Coumii(h &g BIGeT.

Prepare a balance sheet with as many details as possible
from the following information :

Gross profit ratio 20%
Debtors turnover 6 times
Fixed assets to net worth 0.80
Reserves to capital 0.50
Current ratio 2.50

Liquid ratio 1.50

Net working capital Rs. 3,00,000
Stock turnover ratio 6 times

5 D-8258




Gerelpid SaeuRs6NeOI(Hhg (LPgbSeuany L6 66 ks ernL e
@muyblenes @Ghumud SuThéseb.
Qwrss eru ell&lgn 20%

sLameflseflen eumeum 6 (werm

Blar wlliLEsE Hlaowrer Gersgssedr (.80

epogaddn@ @suimiy 0.50
sHGUTmsWL GflASID 2.50

Ayeu Afsib 1.50

Blar Qeweur’ () epagerd em. 3,00,000
§76@ APHIPsSD oHldls0D 6 aperp

18. From the following balance sheet as on 31.12.2023 and
31.12.2022, prepare a cash flow statement :

Balance sheets
Liabilities 2023 2022 Assets 2023 2022

Rs. Rs. Rs. Rs.

Share capital 1,50,000 1,00,000 Fixed

assets 1,50,000 1,00,000
Profit and loss Goodwill 40,000 50,000
Alc 80,000 50,000
General Stock 80,000 30,000
reserve 40,000 30,000
6% debentures 60,000 50,000 Debtors 80,000 50,000

Bills
Creditors 40,000 30,000Receivable 20,000 30,000
Outstanding Bank 15,000 10,000
exp. 15,000 10,000

3,85,000 2,70,000 3,85,000 2,70,000

6 D-8258




Qemeumd @ Liyblenas @HLdedlmbg 31.12.2023 wHMID
31.12.2022 SjeTml, UaTUIL|p&s Sidlsamsamws SwmfléEsa.
Bouy flowssiluy
Qurgitiyse 2023 2022 Cenggisser 2023 2022
(b- {b- {b- {b-
LI gpasard 1,50,000 1,00,000 Bleawnar
Uemsgissdr 150,000 1,00,000

QTLILD LOMHMILD peevameanrd> 40,000 50,000
Quiiy seE@ 80 000 50,000
GQurg @@UY 40,000 30,000 ETES 80,000 30,000
6% &6 SL_ameflaer 80,000 50,000
LGSl g6 60,000 50,000
&L_6T QUDSSES
Qar®dseutaet 40,000 30,000 LTODEELEH 20000 30,000
Bleaneuied ILAL: 15,000 10,000
D _OITOIT
Qeaayse 15,000 10,000

3,85,000 2,70,000 3,85,000 2,70,000

19. A.G. Ltd., furnished you the following related to the year

2021.
First half of the year Second half of the year
Rs. Rs.
Sales 45,000 50,000
Total cost 40,000 43,000

Assuming that there is no change in prices and variable
cost and that the fixed expenses are incurred equally in
the 2 half year periods, calculate for the year 2021.

(a) The profit volume ratio
(b) Fixed expenses
(¢) Break even sales and

(d) % of margin of safety.

7 D-8258




20.

A.G. Ltd. 20219d <2}, () LG0T Qg mLirenLuw
Yl etrel(HeuaeUDEND 2 Mhis(EhEE GULREIEIWLIF).

SYETG 60T (LPFED LMFl  pahTiq 6t @ TesrLmbd Lim)

b .-
eflpuiear 45,000 50,000
Qs Qe 40,000 43,000

cleneger wHMID WMD&GEmiqL Csweild 6rhg IHDEPLD
@eee erammid, Hleneowmear Cswea|s6r 2 enyuiTaT(Hsefle
sowMsE el erermid, 2021D @iy HETEr
SETES D).

(<) @eru erey alldlsLd
(<) Blevoowirer QFae,ger
(@) @pdley aipueer wHHID
(FF)  umgismiy efeflbifer %.

Define budgetary control. Explain its advantages.

Bldflened s HUUTL L UMTUNSSE|D. DF6 HETenDSHE ET
Al 6md (&) Mg
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D-8259 Sub. Code

10453/12653/
12253/13353/
34753

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/
B.B.A.(Banking)(L.E.)/M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, MAY 2025.

Fifth Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is human resource?

weflg eUaTLD CTETMTE 6T6bTe ?

2. Explain planning.

S L0 e 6Sl6eTd @ miseT.
3. Define job description.

Cauaner elleTEE5mS U TLINIESHE|LD.
4.  What is meant by selection?

Caira| eTemmmed erebmen ?

5. Write a note on formal interview.

papwrear Coraramedld @Gl er(pseLb.



10.

11.

12.

Describe the term training.

LWlnHé ererm CQerdee elleufldsa|b.

What is manpower planning?

weflgeuer S L O ed erammmed eTemer ?

Explain time wage system.

Cry sardlu (penmenit 69l6ms @ BIserT.

Explain MBO.

MBO &flers @ higer.

Give a short note on trade union.

QsmPpemsd LHO e Sm @GOy QaET@HhiseT.
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Explain the scope of human resource management.

weflg aler Coaramanwuier Crréssms allens@s.

Or

(b) What are the stages of the concept of human
resource management?

weflg aler Coaoramanouler smsdlen Hlanaaer wranel ?

(a) Describe the techniques of job analysis.

Cauamed LigLILMTLG B LUBGmer alleufléEsab.

Or
(b) What are the sources of recruitment practices in
India?
@ndwurefer <y CamliLy menL(pevpsafler sTrHISET
WITEne ?
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13.

14.

15.

16.

17.

(a) Explain the steps involved in selection procedure.
Carray BanL_(penmudled 2 @er Uigbleneogenar
Gl 6T (&) BIGET.
Or

(b) What are the principles of human resource
development?

weflg aler CobUM g6 (STETanssET 6Teimen ?

(a) Explain the essentials of sound wage structure.

sflwmer  sadlu sl Lenwlilber  SHumeudlubisemer
I G AL

Or

(b) What are the problems in performance appraisal?
Qawd@dmerr HILGL 1D 2 6Ter SEHOSET 6TemeT ?
(a) Explain the various types of transfer.

uGeun cuaSWTET @)L OMHDHBEISEET 6l6Td @) hISET.

Or

(b) Describe the agencies of employee welfare.

uenflWITerTT Bevetr FMihg (pEHeEemer ellelfdsa]b.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the importance and benefits of training.

Lulp&uler (psHusgieud LHHID Berenosamer alleufl&sse, .

Explain the process and methods of job evaluation.

Ceauewaw  wHST ger  Cewedpenn  WLHOID  (LPEDSEET
NeTESa|D.
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18.

19.

20.

What are the statutory provisions concerning employee’s
health?

uanflurerfler o L dped Gsrfurer L lyieu edldser
GTGOTGOT ?

Describe the various functions of trade unions.

Qsmnemshsaier LoGaun CFwduThsmer afleufsseab.

Explain the causes of employee grievances.

Uil WITeTT GEDEEh&SSTEn STaRThISeeT 68l6Td@Hs.
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D-8260 Sub. Code

10454/12654/
12254/13354/
34754

DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E.)/
(M.B.A.)(Five Year Integrated) DEGREE EXAMINATION,

MAY 2025.

Fifth Semester
TOURISM ENTREPRENEURSHIP
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Name two characteristics of an entrepreneur.
QzrfloepaerGourfler @ yemH Wp&EW LIGBOTL| SEn T
G NEIQLAL:2

2. What is a feasibility report?
TSSO NSNS GTETHTE) GTCITET ?

3. Define entrepreneurial opportunities in the
transportation sector.
Cursgeursg giopwle Osmfldowameaneys Comhmrisamer

QUMTWMIGSHE]LD.

4. Define return on investment (ROI) in the shopping
business.

aaflasded sl eumeurit (ROI) eremmméd eresen ?



10.

11.

What is the role of branding in hotel success?

em Capm’Leler Geupdlude Gyrarmgm ehs  euamsuiled
2 56|8Dg) 2

What is market segmentation in the tourism industry?

sHmeT genpuile) sHeng LISIT6y eTETmTed GTeiTe ?

What is a business contract, and why is it important?

QUTESS @UILIBSLD CTETDTE 6Teme ? @& el (P&SSLILDTag) ?
Define break-even analysis in business finance.
gblenaols Ljemefl erammmed erabren 2

What is the role of MSME support programs in tourism
entrepreneurship?

apmer  QemopearGeaurmsstar  MSME — <eysreys
S L RIGET eTear Limki@, cudlsdlemmen ?

Name two successful examples of developed tourism
attractions.
Ceupdl  Qupp @rerlh WsHw  sHmOT TN BISET
GO O s,

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Explain the key characteristics of an entrepreneur.
QzmepenerGeurer (psdlw LiawTLSamer 6SlaTése, L.

Or

(b) How does an effective organizational framework
contribute to the success of a travel business?

@@ uwenr Blmeuard GeupdlElum pepwiTear el
TS cuamsUild 2 He dmg)?
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

Explain the importance of a business plan for
small-scale enterprises.

APlu  serefleorer Gsrfldsda CeubpdCup  cuaniss
L 1b (Business plan) ereir (p&dluib?

Or
Discuss the impact of government policies on
accommodation entrepreneurship.
Srs Oaratansser sm@GWL  QgmapanarGeimmss
gHUBSSID sTéEsD uDHD eleurdssea]b.
How does transportation impact the growth of the
tourism industry?
Curs@ersdgl s&Hmer gempuiler eueTTFflenw ereuaTm)
undlsdlmg) 2

Or
Discuss the role of digital marketing in the success
of a cab service business.

@@ aurLaass s Cameuamw Geupdl@uD gl L
FhansLIL[HSSD Theumsuled 2 56 dng) ?

What are the main financial requirements for
setting up a tourist restaurant?

RM SHNOT 2 areussms glalbs WaHwwner b
CaeneugseT eremer ?

Or
Explain the major licenses and permits required for
a travel agency.
uwenr psalisE Caameuwmar wWaHw o fbhiser

LHOID HEIDSEET eTermer ?

Discuss the significance of operational planning in
business success.

cuanfls Qaummluded Qeweéur’ () LBl
W&Hwsgieud LHHE Clemeeymiser.

Or
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16.

17.

18.

19.

20.

(b) Explain how seasonal demand affects financial
planning in tourism businesses.
ashmeor Csrfldseaid stoflame sribs GCsameu Bl
AL BLad@ ghubsgib urdiiysamer ellarése, .

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Analyze the impact of cultural values and traditions on
entrepreneurship in different countries.

LesTumL_(H) UL SET (Cultural  values) LHMILD
Liryb Ui wkiger (Traditions) 2 @&ermedlwl
QsmopararGeurfiler cuerréfuld gHUOSHID STEEBEIGMET
U@GLUTle QFiiwie|b.

Explain how case studies of successful transportation
ventures provide insights for new entrepreneurs.
QeupdCupm  Curs@eursg Oamhle  BHneameaer LHw
QsmepenarGeum(meE GULPMIGID LITL_ MBI &6l WhYis)
clleumdlésaLb.

Analyze the risks and return aspects of investing in a
tourist cab service.

R S&HpeT aurLass s Cemeuudd wWsed®H GlFuicuger
SLISG! LHDID GUHEUTLI HIDEFRIGEET HHOFE|LD.

Discuss in detail the various sources of finance available
for theme parks, resorts, hotels and tour operators.
Sptiy eleverwml () LYhisTsEser, 2 dors eHhdsdr, i@

P dlsar, spmer Hneamasdr Curarmeney HliF Syl eThs
QUNEEET LILIGTLI(HNSSTLD ?

How do financial decisions impact the overall feasibility
of a business?

BlE  pyeyser  cuanflagdlen  FTsHuGsmmsaer  eTeleUTM)
UNH S ITDET CTETLNSS Fnnis.
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D-8766 Sub. Code
34761

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Sixth Semester
QUANTITATIVE TECHNIQUES
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What are programming techniques? Give examples.
Blreonss HILUBISET eTarmmed eTemen?  6T(HSSHIESTL(HESamend
Q&R mISET.

2. What is a primary data?

(PSETEMLD FT6| GTETMITED GTEITE ?

3. Differentiate between even and odd functions.
@rieL UL bHmD  edhapliuml.  CFwOUTH&EEES,
@aL e CamubSsibisar.

4. What are the basic constituents of an LP model?
gs uflorergdl bl é® wrdfluber nqliuenL  samiger
wimeneu ?

5. What are slack variables?

LDBSLOMET OTH GTETMTE 6T6hTen ?

6.  What is a transportation problem?

CursGeaursg HéEsHe TETmTed CTETET ?



10.

11.

State one definition of OR.

OR Qe 61 cuaTWEHDEWIE FoMIBIGET.

What is total elapsed time?

Qursg sPbs CHID eTeTmTE 6TemeT ?

Define simulation. Why is it used?

2 (HauSL(HSHSM QUENTWMI&G&HELD. 23l ey e
LweTuhSsLILGE DS

Define a queue.

cuflengen euEnTWIMISSELD.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

Analyse the importance of quantitative analysis in
management practices.

Cuenamenn Bl (PeD&eicd LIGRTLETT  emi@&penD
u@LUmTLeN e WSS wusgasms U@GLIUTLGY
Qeuiwe]|b.

Or

The following figures give the income of 10 persons
in rupees. Find the standard deviation.
114,115,123,120,110,130,119,118,116,115.

Gereu(mid Lemafleflougmiser 10 puisafler eumwrarsans
gpumdled  Qar@hsdermer.  Blevowrar  ellowsmas
S&TL_Plwiebd
114,115,123,120,110,130,119,118,116,115.
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12.

(a)

(b)

Solve the following LPP by the graphical method
Minimize Z =20X, +10X,
Subject to

X, +2X,<40

3X,+X,>30

4X, +3X, 260

X, X, 20.

Gemaumpd  os  uflbrers  SHrwdl e wrdiluder
DG LILIHL -8 QUMTHEME (PeD PP $TE&a L.

Minimize Z =20X; +10X,
Subject to

X, +2X, <40
3X, +X,>30
4X, +3X, > 60
X,, X, >0.

Or

Considering the following transportation problem
involving 3 sources and 4 destinations. The cell
entries represent the cost of transportation per unit.
Develop an initial basic feasible solution (IBFS)
using the north-west corner method.

Destination
Source 1 2 3 4 Supply QTY
1 3 1 7 4 300
2 2 6 5 9 400
3 8 3 3 2 500

Demand QTY 250 350 400 200 1200

3 D-8766




13.

(a)

3 YSMIEGET LHND 4 QesEGs®mar 2 deTL&&lw
Qemeumd CuUTEGHeUTSE Sssmesd SHMmSHer Cames(H
oL Coph@ epame peperwll LwerUbhsS em < rbL
sl srsdwwner Sreveu (IBFS) o (peurssayb.
Qegdd o drafaer om wall (e Curs@aursg
Qeoeneus @GHEdermer.

QLG cuprigd QTY
1 2 3 4

£LPED

1 3 1 7T 4 300

2 2 6 5 9 400

3 8 3 3 2 500
Caeemeu QTY 250 350 400 200 1200

We have five job, each of which must go through the
machines A, B and C in the order ABC. Determine
the sequence that will minimize the total elapsed
time.

Job No. 12345
MachineA 5 7 6 9 5
MachineB 2 1 4 5 3
MachineC 3 7 5 6 7

craiseafl b  mbg  Ceumeger o eTemar. e
paCeureamd ABC eauflemsle A, B wpmpw C
@Qupdrisear aflurss GCsde GCeuar@®b. Crss
S B Crrsamss GLEIETG cuflensan s

Siromefl&seyLb.
Ceuene eteir 1 2 3 4 5
@updybA 576 9 5
@QupdybB 2 1 4 5 3
@QupdybC 3 75 6 7

Or
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14.

(b)

(a)

Explain the methodology of the Monte Carlo
simulation techniques.

wrerGL  srrCor 2 (heusliILHSHIHD B LIBISET 6T
culpanmenil 6l6Td @ mBISET.

Arrivals at a telephone booth are considered to be
Poisson with an average time of 10 minutes between
one arrival and the next. The length of a phone call
is assumed to be distributed exponentially with
mean three minutes. (i) what is the probability that
a person arriving at the both will have to wait?
(i1) what is the average length of the queue that
forms from time to time (1i1) the telephone
department will install a second booth when
convinced that an arrival would have to wait at
least three minutes for the phone. By how much
must the flow of arrivals be increased in order to
justify a second booth?

@m OgreoCudl smeugsE euMmMs eTarlgl (b
QUMmMSEGD AHES aHmssEGD @eLuied syrafluns
10 Bk o@h. @ GsraraCusl empriber
(r_?}@mb syrefwns eperm HILOL Bis@EpLer HCaisrs
MHCUTSEsILBL ererm sHSLILOEDS. (1) FralgéE
QUL el &M (HéEs Ceuariql H&pSE6a| eTerer ?
(1) sjeueutiGurgl 2 (meur@b euflengufen symadl Berid
erererr?  (1il) GgreneCGusl  @PLLESETS  @(heuT
GdDBSULED epern HIOLBs6ar srsHmes Geouemr(Hib
aatuens 2 mHlslige i er. GgredeCudls  siep
@rem_meugl Fmellgew Hlmie|b. @ _meug Freliqenu
Buruiu®sés,  eumaswrerisaier  eramanfiléamaanw
ereucuaTe| iSlafleEs Geuar(hid ?

Or
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(b) Suppose a businessman wants to decide whether to
stock commodity X or commodity Y. He can stock
either but not both. If he stocks X and if it is a
success, he feels that he can make 200 but if it is a
failure he will lose Rs. 500. If he stocks Y and it is a
success he feels that he can make Rs. 400, but if it is
a failure he would lose Rs. 300. The question is,
which commodity X or Y should he stock? He has
the following probability distribution in view.

Probability With stock of commodity With stock of commodity

Y X
Success 0.80 0.60
Failure 0.20 0.40

em dsmyodlur X odog Y srsgsamer Gsullss
ouss Couat®bom eremm (Plige| CFww edlmbySmmT
ety emeuggEasTetCound. et X @ Galsg
aussTed. 2ig Geupdl Cubmmedd. Seum ep. 200
FOUMEES (plqud eremm HlenarsSmmT. earmed gl
CameveflenL_hamed e ep. 500 @UUTT. el Yey
Coilsg eeusg, <ig Ceupdl Cubpmed. em. 400
FOUMEES (Pl eTemm Seum Hlevansslmmr. emmed
95 CamoelluenL_pHgmed) jeui @ 300  @LOLILITHT,
Caerell eraman@eusmmdd, erpgll Cummer X =jebeg)
Yow <eur Cslsg oauss Geuam(®b? euhHéS
Gereupid HlapssHe| Lreued LMTameluld 2 eTerg).
Bepssel g b Yuder esulmuyar Lar b Xuder ensud @i
Qaum 0.80 0.60

Ggmevefi 0.20 0.40

15. (a) Explain the various methods of finding initial basic
feasible solution to a transportation problem.
em Cursgearss HssnsE WrbU gl
grgHuorer  Siweus  sarLdeughsrar  LOCeaum)
(PEODHEET 65l 6TE G BISET.

Or
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(b) Calculate mean deviation from the following data :
X 246 810

f 1464 1
Yeteu(mLd sreysaetedl(mbHgl Ea MNvsaad
SETE S (h) MBI HET.

X 246 810

f 1464 1

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. Explain the reasons for using models and the methods of
developing them.
rdlflsamart LWL (h &Gl eushHa men ST T THIGED G| LD
SjeUHED 2 (HeUMEG@GD (LPEMDEEMETU|D 6Nl6Td E)BISET.

17. Use the simplex method to solve the following LPP.
Maximize Z =3X; +2X,
Subject to
X +X,<4
X, -X,<2
X,, X, >20.
19 6ir6u(BLD LPPg Si&e SibLierden (P@dDHEWILL
LweTU (h&Sa L.
Maximize Z =3X; +2X,
Subject to
X +X,<4
X, -X,<2
X, X, >0.

18. Trace the origin and the history of operations research.

Ceweur’ (@ <grrusuler GCsmbopbd LHMID eIFOTHEDS
ST PlweLd.
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19. Distinguish pay-off table and regret table. Explain with
the help of examples.
LIGwTLD OEANEE S| L_Guen et WHmILD QU(HSS
S Lamanew CoapuOsgddisearT? erhsgssr (Heefer
2 salluLem alleTs@HBISET.

20. A firm produces three products. These products are
processed on three different machines. The time required
for manufacturing one unit of each of the three products
and the daily capacity of the three machines are given in

the table below.
Machine capacity
Machine Time per unit (minutes) (minutes per day)
Product Product Product
1 2 3

M1 2 3 2 440

M2 4 - 3 470

M3 2 5 - 430

In required to determine the daily number of units to be
manufactured for each product. The profit per unit of
products 1, 2 and 3 is Rs. 4, Rs. 3 and Rs. 6 respectively.
If is assumed that all the quantities produced are
consumed (sold) in the market. You are required to
formulate LLP model.

@@ Bmeuard eperm swriliysamer 2 HusS Dsiidng. Qbs
swmfliiyser PG QeueuCGoupy @ubdrhsafle
QewerssiiuGSearpear. epern Swriliiseied eeubleumarmler
@m weller o husd OsuesnH@ss GCsameuwrear Crrbd
oMb  eperm  @Qupsrasefler SHearghl SHper SCp o drer
L auenanrudled QeEmH&aiL (b eTerer.

R Wl &E Qupsly GpLd Qupdly Hmer (@

Machine BITeneTd @, HlL0lL_raiger)
swumfliy  swurfliy  swrliy
1 2 3
M1 2 3 2 440
M2 4 - 3 470
M3 2 5 — 430
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D-8767 Sub. Code
34762

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Sixth Semester
RETAIL AND DISTRIBUTION MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Name two factors affecting consumer decision - making.
BsTCaunt (puLeu@liuamss LTHEGHD @rar®H &Tewntsamend
GUMUIGES

2. What are the functions of retailing?

feoeovann allhueeriiesr GaweumH&eT eresme ?

3.  What is retail market segmentation?

Soeenm bl 9Mey eTemmmed creme ?

4.  What are the major types of retail locations?

fevavarm allbuiener Hlevowibisatien (&S CUESSHET cTeme ?

5. What is a promotion mix?

2a1& @& LIL| MG GTETDTE) GTCITET ?

6. What is sales promotion?

cllhuener 218 @6l TETMTE 6T6bTen ?



10.

11.

12.

How is channel performance assessed?

Cgamed Qewevdmer ereucurm S LuGEmg »

What are marketing channel policies?

shanglIL(ESD Caared QaTaTansEEeT 6remer ?

What is the significance of multi-level marketing?

Lo Blene shensliLi(hiSselen (p&ELSSHIeUD eTabmen ?

What techniques help overcome channel conflict?

Cgamer Crgemed Fomeilss eTerar Kl LIBISET 2 56 dlemme ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the factors affecting consumer
decision-making in retailing?
foewemn eaamilasded masTGourt wiLeau@BLliLams
UMHE@D sTrenllsd wreme ?

Or

Define retailing and explain its significance in the
economy.

Soowep eamissms cuarumss CumrmarTarrssld
ST (P& WSFeISMS 66T E)s.

Explain the major retail location theories.

fovenm cuentlsg e QLT @@muLs

Carlurhsemer allers@s.

Or

Discuss the site selection analysis in retail.

foevenn cuatlasdler sears Csitey L@GLLTUMmeULT LHM
eleurdlss.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What are some key relationship marketing
strategies in retailing?

foeven cuamilassed fo s 2 pay sHaslILHSS0
2 GFHET cTevme ?

Or

Differentiate between organized and unorganized
retail stores.

QR(PMISEMLDES LI L OHDHID R(PMISEMIDSSLILIL TS
Slevrevevenm dpuemens  sOL&EHSE Qe ulld
Caumupsgis.

Who are the primary participants in a marketing
channel? Explain their roles.

shansliL(psse Goaredley seren UBIGCHHUTETTSET

wnr? SAeuisailer LTsSlrrasamer allers@s.

Or
Explain the logistics and operational dimensions of
a marketing channel.
shensliL(psse  Coearedlenr  FeTeuTLMmSET  LHMID

Qeweour () uflorarhigamer 6lerd@s.

Describe the relationship between a franchiser and
a franchisee.

@m o flewbwreart wwOMD @ 2 MewwrerhsE
@ uwlorear 2 pevel clleuflss.

Or
Discuss the process of designing a market channel
system.
FHENS Cgamed SjenlianL QUG GUENLDEGLD

Qewdeperwits LHP efleurdlss.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the challenges faced by the retail industry in
India.

@ndwureiler Heorowenm euanflad erHiCsmaT@ERD FeuTOSMETL
ubm efleurdlss.

Explain product management and brand management in
retailing.

Soeen cuailasder swmiliiy GCoenarenn wHMID YlymesrL
Cueramenwan allerd@s.

Define basic marketing channel, and what role does it
play in a dynamic marketplace.

SlgliumL ghansliLbhSsd Coarane euamrunsEsa|b. Goaib
9ig @(F LTI Fhavsuliler eremer LIkIE eSS ng) 2

Discuss the Merchandise Management and the Model
Stock Plan.

cuawfles Cuoemearenn wHM LIHM LBIGS S Lsmss LH
clleurdl&s ?
Discuss the brand management in retailing.

Soowepny  eamilssde  Gyreaml  Goerarern  ubH
clleurdl&s.
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D-8768 Sub. Code
34763

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Sixth Semester
BUSINESS ENVIRONMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1.  What is micro environment?
BIGHTEHLPED GTEITMDITE) 6T6HTET ?

2. What is PESTLE?
PESTLE erérmréd erevren 2

3. Whatis GDP?

GDP erermmed erevre 2

4, What is capital market?

LPVERTE FHENG GTEITMITED 6TEITET ?

5. What is trade union?

QsTOHEBISLD CTETMTE 6T6bTEN ?

6. What is the significance of the export-import policy?
gHniw-@n&E@End Cararansuier (p&EHLSFHeUD eTebre ?



10.

11.

12.

How do social and cultural factors influence business?
Feps  LHMID  SOTFET)  STraflsdT cuamilssams ereueumm)
und&dlemmer 2

Define technology transfer.

Qsmemru ufliorhpsens euenrum.

What is the significance of consumer protection laws?

BIsTCeun LTSI FULBs6T6 (PEHWSSIEID T ?

Define privatization.

SEIWUMTOWITSESEME UL
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Discuss the relationship between the political
system and business development.
< rflwied SiMUILSED et s QUETTES & &)Lb
@ wlerear 2 peneuls LHMH efleurd.

Or

(b) State the concept of business environment.

cuall&s GPler &(HSMSS Fnmis.

(a) Discuss the impact of regional disparities on
economic growth.
Qumperngny euerr&luded ArmbHw gHoSSTLE|S6 M 60
sm&sb Ul efleurd).

Or

(b) What are the different types of industrial finance
and their associated risks?
uoCaum  euamswrer OQzmagienn Hlser wHMID

SjeuHmIL 6T QSTLTHENL W fLITWLIBIGET 6TETE ?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Difference between money market and capital
market.

LewTs  Shang&@G PSR  FHSE@GWLD 2 6Ter
Ceaumuim() ?

Or

Discuss the challenges and opportunities in the
global trade and investment environment.
2 @saTmellL GUGSSD WHMID (PSOL(HF GHLP6dled 2 ¢Ter

FEUTESET LHMID eumliLjgsenert Ll elleurs.

Evaluate how societal structures shape business
environments and opportunities.

cuallas  @GLOSMETU|D QUM SENETU|LD  FP&ES
SULEWLULSET 6TeUeUmm  6llqeuGSaTnar eTerlamns

LENTAIGES

Or

What are the different types of business sectors in
an economy?

Qummermsmysded  LOCeaim  eumswter  euailss
SIMMEHET GTEOTET ?

Discuss the opportunities and threats posed by
globalization.

2 ELWLTESEOTD  ghHUpD  eumUlL&er  wHmib

SFENISSOSET UHH eleurd) 2

Or

What are the importance of environmental
protection laws for business?

Qamfled  FlmeuamhisEns@  SOMEGR®  UTSISTLL
gl Lnigeflen (psSluggieud ereme ?
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Analyze the role of government in economic planning and
its impact on industrial growth.

Qumrmernsry SOl  Spemhssder URE LHOID
Qsmpeogiemn euettESUND g HTEHSMS LIGLUUTLGY

FU15.

Explain the exit policy and its implications for businesses
and employees.

QeuefliCumib  Qametens  LHMID  cuanilgmiger  LHMID
LenflLITeT & @& STean STéamaGameT 6l6ms @)hiserT.

Discuss the significance of industrial relations and labour
laws in business operations.

auerfls  pLeugsmasafler Csmidgienn o mejser WLHMID
Qamflerert & Lkisafler paHlwsgeusamss LHH afleurs).

Explain the role of technology trade in economic
development.

Qumrmermsmy euaridsluiled QsTOOBIL LI UTSSHSSl6m Likians
cllené&s.

Analyze the role of the World Bank in global economic
development.

o agerreilu  Cummernsry  eueridfludley 2 s  eumidluder
ukiens LiGLumile| Cguis.
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D-8769 Sub. Code
34764

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Sixth Semester
BUSINESS LAW
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is the importance of business law?
cuanflas gl Lsdlen (pe&Elwusgieud erener ?
2. Explain the scope of business law.
cuenllas gL sHlen Crréssams oflerd@:s.
3. Who are the parties to a promissory note?
2 mFQwms @hiber groert wmr?

4. Who are the parties of a cheque?

srCamenaulilen griifenrt wm?

5. What is the competition Act, 20027

Cumlig§ &L Lb, 2002 GTETMTED GTETE ?

6.  What is the scope of the Competition Act, 2002?

Cumié sl 1b, 2002@)er CHT&ESED 6Taimen ?



10.

11.

12.

What is the MSMED Act, 2006?

MSMED &l L 1b, 2006 6raImmed ereie ?

What are the different types of company meetings?

LOCeum euenswmer Hlmieuend gnl L BIGET WTanel ?

How is the minority interest protected in a company?

em Bneasde  HApuratepulent — peer  eTeueUTm)
UmglsTésliuO &g ?

What are the methods of winding-up a company?

@@ Hneuarsamsd sameILSHSTET (PEDEET WTEHal ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) What 1s a contract? Explain its definition and
meaning as per the Indian Contract Act, 1872.
@UUBSLD eTeTDTed eraan? @bH @UILIESE &L L LD,
1872@)6m LG SSET eueTLmD WOHMID AHTSS5SMS
cllerd @ s.

Or

(b) Explain different types of contracts under the
Indian Contract Act, 1872.

@QpdHu uiubss gL, 1872 @er S udGaum

QUANSWITET UILIBSBIGEET 6l6md: E)s5.

(a) Explain the advantages of a partnership.

Fol LTeTenLoudleh HemenLosenar 6llemd:@s ?

Or
(b) Describe the different kinds of partners.

uoCGoaum cuanswnar gl Lrerrgemer elelflds ?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the rights of a patentee under the patent
Act?

sriyfleows gL gder Ep sruyflew Guppeuder
o fensdr eresmen ?

Or
Differentiate between trademark and copyright.
ursss (W Sy woHmb uduyfeawse G uld
Coumiui(hhiser.
How are MSMEs classified under the MSMED Act,
2006?
MSMED &b, 2006@en Sp MSMEsér ereucumm
cuasLILI(hSsLILI(HSlermer ?

Or

What are the salient features of the MSMED Act,
20067

MSMED &1 Lib, 2006@)6i (P&HEW HLDFMIGET CTETE ?

What are the steps for incorporation of a company?

@@ Hneiarsamg @aarTiILSHSTET Lilg&H6T 6T6en ?

Or
Define a company and explain its characteristics.
@M  Hnearsms UdTUMSS ST LI SMET
cllerd @ s.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain transfer of property in goods under the Sale of
Goods Act, 1930.

1930 Y@ Cummrser elpumers glLsder &
QumrmLsafley Qergg Lflivrhnsans eblarsEs.
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17.

18.

19.

20.

Define ‘Consumer’ and ‘Deficiency in service’ under
COPRA, 1986.

COPRA, 1986@er & ‘maiCeaurt womid ‘Caaneu @Gapum(y’
S FweuHern cuenTLMSSa|LD.

Explain the background and need for the Information
Technology (IT) Act, 2000.

saeud Gampleomru (IT) g 1b, 2000@)er Gemeamant wHMILD
Coeneuanw ellemd@s.

Explain the different types of company meetings and
their requirements.

LOCaum euenswner Hlmeiars sal LBSET OMID eubblen
Coameusamer allemd@s.

Describe the Key Cyber laws defined under the IT Act,
20007

IT s, 2000Q6m & euedgumISSLILILL WPpSSHL egur
g Liigsmer alleuflés ?

4 D-8769




D-8770 Sub. Code
34771

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Seventh Semester
MANAGERIAL ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Write the meaning of economics.
QuUTmETTSTTSI 6T DTESSMS CT(LHSHBISET.
2. Sketch out the circular flow of activity.

Qewdurigenar Ul L @I LSS UapTWELD.

3. Define opportunity cost.
cumiitiL] QlFenel U TULIMISSELD.

4. Infer the meaning of ‘Supply analysis’.
‘UG UGLUTLGY eramLgen CUmpeneT ardlése .

5. How do supply and demand come together to create
equilibrium?
soBleneu 2 (Hheurss euPmsd bHMID Csmel ereueumm)
pedeandng ?

6. What is an Isoquant?

Isoquant eresimmed ereirer ?



10.

11.

12.

What is cost behaviour?

QFe| BLSMG CTETMTE TG ?

Show the relationship between return and risk.

Return wpmibd risk @en Cuwi 2 érer Qgrirenuis smi.

Tell the meaning of balance of payment.

CeauggIb @ mLIL| eTemLgem ClLMHeners o mibigser.

Find out the limitations in the calculation of national
income.

Coélu  eumpwrars  samsSlilgd 2 ETeT  GUIDLEEETS
SeHTLPlweLb.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Elaborate the scope of managerial economics.
HlreunsLs QummeTTS TS S 6t Crrsasans
sdlfleyliLhissab.

Or

Identify the steps in demand analysis.

Coamaeu L@GLILMIGEINGT Llg&HEaT <HenL_WITETLD &TewTeL.

IMlustrate any two methods of demand forecasting.
Coameuenw  (erarhlliLghstar  gGCsand  @re(
(PP alleTdEa]|b.

Or

Define production function. State the various factors
of production.

o HusdH OCewuduriel eumyuUn&EseD. 2 HLgdudler
uoCaum srrerilsamerds @GO ayLb.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Spell out the functions of pricing.

cdener Fliemrugdler CswouTHsmer 2 &5il&sa b,

Or
List out the features of Oligopoly.

Oligopoly wleir jibrisamer Ll iguwi6d (Hhi&er.

Categorize the types of economies of scale.

Sjeredlemer QummerTgTymisarf 6o CUENEHEHEEIT
aansLIU(HSSHeD.

Or
Discuss the Schumpeter’s theory of profit.
g1 L fleir ML Camum e L umol
elleurdl&sayb.

Distinguish between inflation and deflation.

uerreissd LHHID LaTer Lims CoumLi(hsg hser.

Or

Identify the factors causing deflation.

LeTeUTL L $ag gHUBSSHID STreanilsamer el wWmaTLb
STETELD.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

What is elasticity of demand? Give its types.

Coameuuller QpSLHSEl eTemmTed eremeam? UFET CUMSHEETS
SreLb.

Analyze the determinants of supply.

AEICurssms SrorafliiLmeisamer LiGLiLTL6 C&wIL|kigeT.
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18.

19.

20.

Illustrate the price determination under monopoly.

gaGurssdler Ep elleve Hliranruisemns allerdEse L.

Name and explain the macro-economic factors.

Quilw-Qummertsry sryaflaaer LWL B eeTésab.

Demonstrate the various methods of measure national
iIncome.

Caélu eumwrarsans arellHeugnarear LOCaIm wpepDEHMET
alleTégHeLD.
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D-8771 Sub. Code
34772

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Seventh Semester
ENTREPRENEURSHIP
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. How do you define an entrepreneur?

@ Asmleodluemy eriitilg euenumIrILSTEer.

2. What do you mean by ‘Business opportunity
identification’?
‘auanlle GUMUILIL] L WITETLD GTETHITEd GTEHTa ?

3. What is venture capital?

PUDHE PPOFETD GTETDHTE) GTEITET ?

4, Define project formulation.
S L 2 (HhounsEs5mS UM TULINISSELD.
5.  What is a project feasibility study?

S L s Wssnm ,U16] CTETHTE ETEme ?

6. Expand IDBI and IRCI.
IDBI wpmid IRCI enwr eflfleuns@hiser.



10.

11.

12.

Name any two phases of EDP.

EDP @ér gCasaid @rem(ph sl Lhismars @GolLiGLa|b.

Write the meaning of ‘Entrepreneurial motivation’.

‘Qasmle wpevarCeur oar&sd’ eramligem OLITHENET 6r(LPSHaLb.

Define intrapreneurship.

@ griifari-enel euenFwmdsEaLb.

Give your understanding on ‘Entrepreneurial culture’.

‘QasmPe wenarCeurt semssmyd UHHu o B Lfsame
@ILDBIGE]|LD.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Narrate the entrepreneurial decision process.
Qg mded eerGauri Plqa] Qewdpenmeni
Neu&gayLb.

Or

Demonstrate any two methods of generating
business ideas.

cuentls Cursamanasaer 2 (heumd@h gGsaid @ e
PODEHMET 6laTESH6Lb.
Show the significance of a business plan.

cuantlas S Lgdler (psHlwusgiasmss sm(p.

Or

Enlist the various steps involved in project
identification.
S e wrerliLhissedled o ermar LOGeum LigHenerL
UL g W6l (D BIgeT.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Classify projects.
L Bisamer euasLiL(HSSe, L.
Or
Spell out the main activities of IFCI.
IFCI geir s Qewedurhasmer efeufsseyLb.
What is the various forms of financial assistance
provided by ICICI?
ICICI auyprigh woCaimn eumswrer Bl o sellsdr
GTGOTGOT ?
Or

Outline the criteria by which a commercial bank
may evaluate the credit worthiness of a project.

@m eamils eamddd HL gLt FHGHew
oI eughHamen ereyCarérgener Camgl (H&
ST (HRISET.

Give the types of intrapreneurs.

@er_yriifernT cUanSHEmET GULPHIGELD.

Or

Present the recent trends in entrepreneurship
development.

Qe panerGaurt cueri&Slu e slugdw
CurE@sMmeT (PeTanesHEHa]LD.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the role of entrepreneurship in economic
development.

Qumrmermsmy  euerr&flulledr GamopenarGeuriler LkiemsL
bl edleimglEgeLd.
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17.

18.

19.

20.

Prepare a business plan.

cuantlas S Lsnss swTiEsab.

Categorize the different types of ownership securities.

LOCaum cueswmar 2 el LSS ThRGMmETdS euamEILHSIHIS.

Explain in detail the subsidies offered by Tamil Nadu
State Government.

sBLBETH  wrhle s awpk@bd wreflukismer alfleirs
eT&H&SELD.
IMlustrate the exit strategies for entrepreneurs.

Qg mledpenerGeum(ms s menr QeuefGumitb > gdlaemer
NeTESE|D.
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D-8772 Sub. Code
34773

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Seventh Semester
FOREIGN EXCHANGE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What is foreign exchange?

<bHlu QFmeueant eratmmed ereimer ?

2. How to determine exchange rate?

wrHn Adssms ereucumn SiomeafliiLig ?

3. What is nominal effective exchange rate?

QuuireTey LiLgeTer WMHMH KIS0 eTemmTed T ?

4.  Can a forward contract be cancelled?
penCarmsdl UiLbssams TH5 QFuiw (gL ?
5. Define foreign exchange risk.

<BHlu QFmeuat QUTLISMS UMTLNISESE|LD.

6.  Write down the benefits of currency swaps.

BrenTwl LfliorhmSSlen BeTenlosenar 6T (LgimniseT.



10.

11.

12.

What is economic risk exposure?

Qumrmertsmy < LSgH Qeuaflium® eremmmed erevrer ?

Mention the types of exchange risk.

uflbrHD UMW uamESHmeTs @GO L aLb.

What are exchange control measures?

uflrho sCEUUTL® BL GG ENSSET GTeTeT ?

Name the components of foreign exchange reserves.

<BHlu Qgmeueant ensullmliber samisamer GlLwflajb.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

What is the Interbank rate? How the Interbank rate
works?

QUEIF & (Eh ) @eLCuwrer el &lgb GTGUTGT ?
aunidlsEnsE @l Cuuwrear  eldlshd  ereueuTm
Qewu@Eng 2

Or

Bring out the features of the foreign exchange
market.

BBl dgwmeueant shanguilenr jbsmsamer GeueflGuw
QamesT(H euUT(HEISET.

Who are the participants of a foreign exchange
market?

<pHlu Qeomeuafl sbangufer LkIGEHLTETTSET Wi ?

Or
Sketch out the mechanism of option contract.

puL euubssHer QuTdl(peDeL eI TLIG|D.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What is exposure netting? How it works?
a&HenCumagT OB IgB  eraTmmed eremar? 6rlillly  @)g)
Qewu@Eng 2

Or

Enlist the advantages and disadvantages of money
market hedge.

Money Market Hedge-éir perenioser whmin Sepogsenar
UL g wWed (D BIgeT.

How to manage economic exposure risk?
Qummermsmy  CQesefliurh  uUTWSMS — eTeuUMD)
Hlreudl g ?

Or

Distinguish between fixed exchange rate and
flexible exchange rate.

Blevoowrer Lflbrhy eisb wHHID CBSlpeurar wTHO)
Mflgsams Coumi(hHSgImIGeT.

What are the effects of exchange controls?

uflorhos sl Huur@seier elleere|sdr wreneu ?

Or

Reveal the role of monetary policy in exchange rate.
wrHn  Nfsssled uvarellwd GaraTansuler LBiENS
QeuemiL(HESe L.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Enumerate the types of exchange rates.

wrHn Nflsnisefler cumssmerds seaumsd(h higer.

Ilustrate the methods of forecasting exchange rates.

wron ldshisamer (perarhleils@h (penmEamer clleTéseaLb.
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18.

19.

20.

Sketch out the different types of forward exchange
contract.

LOCaum eueswmear (perGarmsdl Lfliomhm  eULBSBISMeT
QU JFUIG]LD.

Describe NOSTRO, VOSTRO and LORO accounts.
NOSTRO, VOSTRO uwpmibd LORO  sews@seer
aNeufégayLb.

Analyze the factors affecting exchange rates.

wron  elflgrsmer U@  srramilsamer  L@GLUUTLGY
Qeuiumhiser.
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D-8773 Sub. Code
34774

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Seventh Semester
E-BANKING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What is electronic banking?

Wlerenaml cuUmbIdl eTemmmed eTeimen ?
2. What is cluster approach?

SETEVLIT G(GH(PEND CTETDHITED GTETET ?
3. Expand ATM.

Jgigerd alfleunssgsans er(Pse,Lb.

4.  What is E-cheque?

et srCememe Temmed eTea ?

5.  What is the primary need for security in e-banking?

@-Cumdludled urgsmilsasrear (psarannsd Coamael eTeme ?

6.  What is encryption?

GSOWNESD GTETHTE) GTEITET ?



10.

11.

12.

13.

What is digital signature?

gl L0 en&EW(PSF) GTETDHTEDd 6TEHTE ?

What is firewall?

coLILITEUTE) GTETMTE) GTEHT6IT 2

What is software?

QerEumhHET cTemmTed CTeeT ?

What is data encryption standard?
576 GNWTES SrHlaned eTaTmmed eTemer ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

What is truncated cheque? Explain.

Fl@TgSSLILL L STEFTM6 eTETDTE) eTemen ? 6lleT&EEHa]| .

Or

Explain the constraints in E-banking.

e euraidlufled 2 crem senL_saner 6lleTsEs.

Write a note on magnetic ink character recognition.

&Mhg ew(psgs Uig il updlu @odlleamu er(pseyLb.
Or

Describe the uses of electronic fund transfer.
Ll eoT e ) Bl ufrhnsser LweTum(Hsener
efeufégayLb.

Examine the reasons behind the rise in cyber crimes
in e-banking.

@-Cumidlmdle  easur  dHevpbsd  FsNiLgHEL
LI GTETITEL 2 GITEIT SITTERTRIGSENET < JITUL|MBIGET.

Or
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14.

15.

16.

17.

18.

(b) Discuss common types of cyber-attacks in E-
banking.

Wer-euraidluied @ememrws Fré@Egosafler ©CLmgeumer
cuangsaerll UMbl edlleumdlsEseLd.
(a) Write a note on e-locking techniques.

e Ll Hse L Ukigmery LHHlw @GHlLienu er(pse]|ib.

Or

(b) Explain the need for inter branch reconciliation.

Hleners@hs s, @eLCuwrer & 6T E (& e 6t
wm&rewlide Seuflugsams oflerd@s.

(a) What is secure electronic transaction? Explain.

ungsTiUrer Wleraram LMeUTSSemer eTeTmmed 6Teume ?
NeT& &6 1D,

Or

(b) Explain the state of E-banking in India.
@ndwraier e eumSluder Hlevovenw 6llers@Hs.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Elucidate the facts of E-banking.
e aumidludler ojbsmisamer ellaTésa]b.
Explain the electronic delivery channels in banking.
cuidludled Weerram GLelleul Caamevbgener LHMH 6SleTEEHea|D.
Discuss the advantages and limitations of E-banking.

Wer  eumluder merenoseT WHMID  eurbUSeT b
clleumdlésalLb.
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19.

20.

Analyse the importance of local area network.

Camése gflwmr QpLQeumisdler
u@GLUTle CQguis.

Elucidate the process of encryption.

GPlwnés deweperpanl ellarése]i.

psEusgiosos
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D-8774 Sub. Code
34781

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Eighth Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define financial management.

Hlg Ceramenenu el yuim.

2. What is long term capital resources?

BT ST AP CUGTHIGET GTETMHTE GTeTe ?

3.  Define capital structure.

EPDSET SHMLOLIGHLI GUEDTUIM).

4. What is cost of debt?

sLafler QFava] eTeTmmed erevma ?

5. Define capital budgeting.

ppeger LGl el euenyuimi.

6. What is payback period method?
SHmulils Ceaudgib ST (PEnD GTETMTE 6TETET ?



10.

11.

12.

List out the sources of finance.

BlE psrrmsamer UL iquied(.

Define working capital.

uanfl epesSaTSaMns U LI

What is credit management?

SL 65T GLOTETENLD GTEITMTED GTETE ?

Define dividend policy.

reyS0gTens CETeTansa eUaTuImI.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the objectives of financial management?

HlE Hlreursgder Chrésmser ereme?

Or

Explain the scope of financial system.

BlE oepwiider Crréssams allerd@s.

What are the roles and guidelines of SEBI in capital
issues?

gpawgsar  Geuelliiseiies SEBIer wrki@ woHmibd

ULISTL (NFOEHET 6TeoTe ?

Or

The cost of a project is Rs. 50,000 and it generates
cash inflows of Rs. 20,000, Rs. 15,000, Rs. 25,000
and Rs. 10,000 over four years.

Required : using the present value index method,
appraise the profitability of the proposed
investment, assuming a 10% rate of discount.
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13.

(a)

(b)

@m L gdler Dgway . 50,000 Y@&b. CoQIb @)
IBTGT(S écioeﬁm@a;@é;@ fh. 20,000, @p. 15,000, (M.
25,000 WHMID B 10,000  Cymés  eu@meuTadw

2 (HUTEHGH DG
Coamou : sHCumemsw wHiy GOULH WeDewL
vweru(®ss, 10%  gem@puly  NElssmss  sm,
e wmluiriu L (PSS 6T OMUSMS
S LG D EIseET.

Company A and B are homogeneous in all respects
except that company A is levered while company B
is unlevered. Company A has Rs. 5,00,000
assumptions are met and the tax rate is 50%. EBIT
is Rs. 50,000 and that equity-capitalisation rate for
company B is 12%. What would be the value for
each firm according to MM’s approach?

flmeuard A wpnid B @rar@in Siemarsg cismiseflgn
@Gy wrfluraremes, emd Bnead A opHlus
Qeoretamflepwis LweTLHSSH b, Bneueard B oibblus
QeemeuamtlenuiL vwerU(HiSS b Qeweou®Eng.
flmeiard A e 5,00,000 @IOT@TEEMET LTSS
Qewigierargl wHMID aufl g 50%. EBIT ep. 50,000
wHmib Hmelard Bssrer umi@-eposear aldlsh 12%
MM @Qer am@uepuler  ug  geubleumm
BlinieuarsSlhH@n LI erenareumen @) (HdH@LD ?

Or

Prepare an estimate of working capital requirement
from the following information of a trading concern.

Projected annual sales 10,000 units

Selling price Rs. 10 per unit

Percentage of net profit on sales 20%

Average credit period allowed to customers 8 weeks
Average credit period allowed by suppliers 4 weeks

Average stock holding in terms of sales
requirements 12 weeks

Allow 10% for contingencies.
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14.

15.

(a)

(b)

(a)

(b)

UEss Assmmuilar Gertelpd  Faeuadladl(mbg  Liewt
epasars Coameuular LI L swrfléseyb.

QY eET(H&E 10,000 wealll eflbhuemarum@d

slpuener aflened em. e wWefll_(H&a@ 10

Apuearie Hlar orusder saisbd 20%.

QUITIG HENSWITETITE @h @, FTTEN L6 ST 8 GUTTBIGET.
FUMETWTHETTE) AOSHESLILIL L Fyrgfl sLer sTed 4
UM ThI& 6T

pueeans Coameuseflen gl ulled grmefl LkiE
12 QUTIRISET

SHEFLIDS@EHESE 10% A@)IDFES6LD.

Explain the factors affecting the working capital
requirements.

uenfl eposars GCsameusamerts LTEHSGEGD sTranilsamer
oNlaTs@s.

Or

State the inventories and receivable management
under conditions of certainty and uncertainty.
Bléguopn Sereno wHmid HEFuwHn Serenwuder Sp
FT&EGSET O CupSsssmeuser G maTanenis
GO L aLb.

Explain the factors affecting dividend decision.

reysQsrens  pg@ealll  UTHG@GDL  srreeilsemer
cllemd @ s.

Or

A company is expected to pay a dividend of Rs. 3
equity share. The dividends are expected to grow at
the rate of 10%. Find out the share price today, if
market capitalises dividend at 30%.

@@ Hineuard . 3 FHeillly Ukias Feyssrasuns
QUPEIGD  ererm  rHTUTTSESLILOEDG. FoysbgsTans
10% TGO ALY F:3]a GUEIT(THLD T
aiumissiuOdng. sbawg meassTans 30%@6
EPOSATOTEELILIL LT, @erenmul Likidlenr ellananenis
S&TL_PlwieLd.
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16.

17.

18.

19.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the different types of preference shares.
LOCaum cuenswimear efl(HLrLL LkIGESmeT all6rd@s.

Company A and B are two similar businesses with similar
business risks. Company A 1is unlevered whereas
company B is levered with Rs. 2,00,000 debenture @ 5%
interest rate. Both the companies earn Rs. 50,000 before
tax income. The after-tax capitalization rate is 10% and
the corporate tax-rate is 40%. Calculate the value of the
firm using MM approach.

A vwombd B flpeuemsar @Gy wrdflurer  euemfls
SuUTRISmeTs:  Csrar  @rar(h @55 ecuamishser. A
Blmieierd SIBHwE QFameuanfludled mBba el s,
<elssliLbh&ng, <Cs Cprssedr B dlmeuard 5% eulig
Mflgsdléd . 2,00,000 sLem USHTSFHILET  BHWE
Qeoreuentlwrst Qumdng. @ream® HneiamiseEsh eufssE
(PH®SW GUHLLTEATONSE eF. 50,000 sburdsdlemmer. cufléEL
pensw  epeser ldshd 10% woHmb Cumblneier e
Hdlsb 40% <Y¥@b. MM oiam@uapewul uderu@ss
Bimingdler wHllimus sarss (hs.

Describe the various types of dividend policies.
LOCaum cuemswmear mesbgTeans Cararanssamer cileufl.

Expandent Ltd., Had 50,000 equity shares of Rs. 10 each
outstanding on January 1. The shares are currently being
quoted at par in the market. In the wake of the removal
of dividend restraint, the company now intends to pay a
dividend of Rs. 2 per share for the current calendar year.
It belongs to a risk-class whose appropriate capitalisation
rate is 15%. Using MM model and assuming no taxes,
ascertain the price of the company’s share as it is likely to
prevail at the end of the year (a) when dividend is
declared (b) when no dividend is declared. Also find out
the number of new equity shares that the company must
issue to meet its investment needs of Rs. 2 lakhs,
assuming a net income of Rs. 1.1 lakhs and also assuming
that the dividend is paid.
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20.

asevCGuenmamr.  MOQLL.  smereufl 1o Csdl em. 10
LELILETET 50,000 méefllly Lki@Gser Hlaameuudd @) mbser.
LI (&S 6T sHGung) Fhangulled ) Blenaoudled
GSOUELOu@dlerme. reyS0gTens sL(uum®
fesiulLenss  Qsrirbg, BHlnesarnd @uCumg By
STOGTLT YerigD@ @ UREDE@E h. 2 meysbsrasams
aupis SOl heterg. @& 15% Gum@mssiomer
EPOSATOWILTESD SlFSD QaTaml @ LSS eu@GLamUE
Cembegl. MM wrdfleowt vwearu@sd euflser ergieyb
@ome eerm  H@HS, Hoeuarsder umSear  ellapaanw
2 pflubssed, goaeie 2ig gamgda Qo Flaeab
umiiy 2dtergl. () mreysgreans meilssliLmhbGumTg
(<) Feystsmens dledssiiuLns Curng . 2 wlg Hlar
QU@BLIEID eh. 1.1 QL&D eeam &S, meystsmams
Qe ILLLETHS  &mF, Hoeuand oiger WPsOL(Hd
Coameuseers Lisd Oelw Geseflud  Geuadriqu Ldw

réellllg umkiGseflern eramanflEamsuyd e Hluie|b.

Describe the tax considerations in dividend decision when
tax 1s levied at the hands of companies and recipients.
Bnieueriiger whmb Qumprseilb eufl afldssiu@bCurg
re|$0smens (pigeild eufl uflfvamarsamer clleufss.
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D-8775 Sub. Code
34782

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Eighth Semester
MARKETING MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What is marketing?

FHSLILI(HSSE) GTETMTC) GT6oT6 ?
2. Define social marketing.

P& EHenGLILI(HSGSME QUGMTWI).

3. What is regional segmentation?

@ILLITY LIGLIL| eTeTDTE) GTGIE ?

4, State the meaning of positioning.

BlevaliLhssdler QummeneTs ams.

5.  What are the objectives of marketing research?

FhangLIL(OSSISD ArmLEFs e CrrEsnigeT crerer ?

6. What is price mix management?

Mo svmel GLEOTETELD GTETHTED 6T6TE ?



10.

11.

12.

Who are street traders?

@z ewrumflger wm?

What is compensation plan?
@uuSL @GS b erarnmed eremen ?
What is direct marketing?
Crrig shanglILHSHED GTETDTED CTETET ?
What is data mining?
ST6| HFDEHFIFD CTGTDTE 6TCIET ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).
(a) State the concept of modern marketing.
Beiar FHansLILIOSSH SHSMS Fnms.
Or

(b) What are the functions of marketing?

shangLIL[HSSe 6 ClFLILIT(HSET cTemeT ?
(a) State the importance of targeting.
@ s Hsdler (PSHLSHCUSMS o.M BIGHET.
Or

(b) What are the levels of segmentation?

GfleSlenr Hlenevaer erese ?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the different stages of the product life cycle.
Qumrmer swriliy eurpsmss spoHfluder LG
BHlenavaener alemd:@s.

Or
What are the objectives of pricing?
elener Fliremrugdlern Crr&EsmSeT eremer ?
Difference between personal selling and impersonal
selling.
Crrg elpuears@h, wanps eHhumars@h 2 drar
Coumiuim(y) ereorer 2

Or

Discuss about the functions of middlemen.

@ gsrsrsefler dgwdurhsdar uHH aleurs.

State the importance of advertising.
cllarbursdlen WPEHWLSFUSMS Fnmis.
Or

What are the uses of customer relationship
marketing?

sHasLIL[HSSOle UM SsWTeTT 2 neiler LIL6aET
T GG ?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the scope of marketing.

shanglIL(HSSlen Crrsssams 6llers@Hs.

Examine the 7P’s of service marketing mix.

Ceamau ghansliLI(HSgI50 svamaiuiear 7TP’s wrenal ?

3 D-8775




18.

19.

20.

Elaborate the steps involved in product planning and
development.

swumfliy St d® whmb Cobumiged 2 66T Ligsamer

aNeurl.

What are the factors influencing logistics decisions of a
firm?

@@ Hneasdler sereur (plgejsamer LTSH&EGD sryeantlgser
GTGOTGT ?

Discuss the methods of sales promotion.

cpueer 2aré@Gellliy (pevpeHenerl UM elleurd.
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D-8776 Sub. Code
34783

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Eighth Semester
MANAGEMENT INFORMATION SYSTEM
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define information system.

SHEUE) SMIDLIMLI QU TULIMI&SHE]|LD.
2. What is decision support system?
(P46 AFT6| HMWDLIL| GTETMHTE GTGHTET ?
3. Define AL

Al & cuanTmIESHaLD.

4.  What is wide area network?
urhs UGdH QpLCeurnid eremme ereire ?
5.  What is MIS for research production?

< rruEs o pusHssrer MIS erermmed eremmen ?

6. Define server computing.

FTGUM SDUILLL g BRI QUG TWMIGSHELD.



10.

11.

12.

What is MIS for finance?

Blgssrer MIS ecremmmed ereime ?

Define value added networks.

UL sl L il L QpLCeurré@samer el Fumi&se]L.

What is information technology?

556160 CSMPOHILLID TETmTed ETEme ?

What is spoofing?

FLOTHMISE) GTEITMDITED 6TCI 6T ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the roles of information system?
556U DELOLILIAET LITIE, cTeTe ?
Or
Difference between MIS and data processing.
MIS wombd srey CswersssdheEe @ ulore
Coumiuim(.

Explain the executive information and decision
support system in MIS.

MIS @& flieurss sseued LOMD WPGe| UST6
Sl aNlerd@s.

Or

Write a short note on electronic bulletin board
systems.

Wenaram MeillliL] Lwams Sl GNSE @
fml @HLedL eT(PSIs.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

State the electronic data interchange and its
applications.

Wl coTEuT e ST6 uflwmhoLd HMmILD S| B 60T
vwerurhseers @GOG E.

Or

Write a short note on applications of internet and
website management.

@aenrwitb  wHmD  eumsser  Cemaenouder
vwetur(h&er GHSE @ Sm @GHUemL eT(pgis.
What are the types of computer system processing?

sanflafl Dewliy CewunsssHear cuansser wremael ?

Or
Difference between supply chain management and
global information technology management.
ABICurss  smdled Coonamaws@h 2 ogerTelw
L) Qamflému Ceramennd @b o GTerm
Coumiuim(.
State the importance of security and ethical
challenges.
ungsmiy WHmID Qpdeperm Foumsafl e
PSHWSHUSMSE Fnmis.

Or
Explain the ethics of IS professional.

IS Asmpleaperpssrear Cpdl(pannasamer allears@s.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Briefly explain the various activities of IS and types of IS.

IS Qe L@CGouy Cewdur@sdr wHmbd IS @6 eumssamer
F(HEHOTE N6TdHEs.
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17.

18.

19.

20.

Explain the installation of management information and
control system in Indian organization.

@pdHwu  FHpeasde  Coeramen  SHeud  OHMID
sLEUUT( Sewliamu Bnejeums elarsEs.

Enumerate the types of social media in business
organisation.

cuentls  Blpcuarsdled  Feps o smisaler  eUMEHMET
UL gl (hs.

Explain the concepts of computer systems and ethical
challenges of MIS.

salafl  ewliyseflear  smsgsser  wHmbd MIS  @er
Qpdpearn Fourdsamer allemd@s.

Explain the various facility control and procedural control

in MIS.

MIS@é o drar LivGoum eusd s HLiLT® LHHID BEOL (LPED
sUUUTE L eNlerd@Es.
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D-8777 Sub. Code

34784

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Eighth Semester
PRODUCTION AND OPERATIONS MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

What is job production?

Cauaned 2 HLISH eTeTmmed Greman ?

What is mass production?

Qupwereilenar o HLSH eTemmmed eTebmen ?

What is facility planning?

cugdl L IO G eremmmed erebren ?

Define location flexibility.

@ulL QpdlpesSseramwenil cuaLUn&ESHea|D.
What happens in the planning phases of PPC?
PPC@err Sl L0 éb s L g erenan BL&SH DI 2

Explain the control phase of PPC.
PPC @eérr s _Huum () sl Lsms 6lars@miger?



10.

11.

12.

What is an REL (Relationship) Chart?

REL (2 pay) efemdsliuLLb eremmed ereima ?

What is embedded JIT in MRP?

MRP@a = 1 Qurdlgsiiul L JIT eremmmed ereimen 2

What is the difference between CPM and PERT?
CPM wpmib PERT &@ @enruwlevrear Coumiuim( ererer 2

How does embedded JIT improve MRP?

o I Qumrdlssiiul L JIT MRPg ereucurmy Guobu@sgidng ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the key functions of production
management.
o Hugs Cuerarepwuler wsHw  CFwdurhsamer
Nl 6T (&) BIGET.

Or

Differentiate between various types of production or
manufacturing systems.

uGeum cuanswTar 2 HuSSH 2 HUSSH AMUILISEHESE
@anuiled CeumiLi(hssmsEr.

Discuss the importance of selecting the right
production process for an organization.

@@ ‘[F;]gjmmg;,@g)@ sflwrer 2 HusH CQeudpamperws
Qé%rr;rg (AFC NN L= WP5HuggeSmsL] umol
cUTdl&aa, .

Or

What are the steps involved in the production
process planning?

o Hugd Oewdeen S Libleled o eTer  LigHeT
GTGOTGUT ?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the different types of production systems.
uCGaum CUGHS LI > HuG DI LDLIL|HEm 6T
ollaTé G higeT.

Or

What is mixed model line balancing, and what are
its key considerations?
sty wrdfl eufl swblane eremmmed erear, DjGe

w&Hwu ufloamernser ereirer ?

Describe the key techniques for measuring quality
in manufacturing and services.
o HugS whmib Csameusaid srsms <lerel(hHeushsemer

WwsHw HLUUBsmer elleuflGsab 2

Or

What are control charts and acceptance sampling
procedures in statistical quality control (SQC)?

yereflelleuy g76 sl @uumigd (SQC) si@Euum(
darssliLL_msar  LOMID  ghm&CsTeTEsd  wrd
BEL_(LPEOM&HET 6T ?

What is total quality management (TQM), and what
are its key principles?
Quwrss 57 Coerarenn (TQM) eremmred eremer? g6
WSS QasTETenSS6T cTEme ?

Or

What is the six sigma approach, and how does it
relate to zero defect manufacturing?

a6 SlGDT EIGAPED CTETDTED 6TETET, g Lijgysilul
GSdDUTH 2 HusSlu|Ler ereleumn CSTLTenLwig)?
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the relationship between production and other
business functions like marketing and finance.

2 HuSHEGD FhasliLhissd wHmbd HlF Cuream W cuamfls
QewdurhaeErsEh Qe ulorar 2 penel elleufléEseb.

Discuss the importance and types of process simulation
tools used in production planning.

2 HusHs Sl LweatuBhSsLLBHL  QFwapenm
o pausliLhSgsDd  smelsaier  (psHwSFHeuD  WLHMID
cuanggEeerl UMl elleurdlEsab.

Discuss the main functions of material requirement
planning (MRP).

Qumrmer  Cgewen  FHrrwslied (MRP) @er (wpsdlw
Ceweurphaemert ubHml elleurdlsEsab.

Discuss the just-in-time (JIT) and Jidoka concepts in the
Toyota production system. How do they help in improving
production efficiency?

QurGuriLm o husd ewinded geavl -@er-an b (JIT)
wHmibd BCLrsT smEgH&smaerts UHH eleirdlsse|b. o HLSS
Qewedlmenen Cubupsgleide M6 eTeUGUTM)
2 g6 dlemmen ?

Explain the concept of work study, its significance,
methods and the evolution of normal/standard time.
Couamedr uiallen &HMmSg, S (WPSHWLSFHIQUD, LPEODSET
LHMILD S TiyewT/ 16l emeow meor Criysdlem uflemrmosens
A6 (&) M.
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D-8778 Sub. Code
34791

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Ninth Semester
INTERNATIONAL ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What is the balance of payments in international trade?

sTauCss uggaddle DFsgihd @(HLIL| CTETMTE) CTETE ?
2. What is balance of trade?
QUTESS FLOBIENE GTETDTE) CTETET ?
3. Write a note on imperfect competition.
sfllldverns Cumiy LHO e GHILIY eT(HSIS.
4. Explain the concept of “Terms of trade’.
uUTE5s Hlubsamansatien smaHamar 6llarsEs.
5.  What is floating rate system?

O5&&D H&lE SLIL| eTemmTed GTETET ?

6. Write a note on international labour mobility.

seuCss 2 el Quissd UHMl e GDHILIL 6T(HS)s.



10.

11.

12.

Briefly explain the role of WTO.

2 & UTESSH U6 LBSamar &H&snTs: odlerdEs.

What is meant by international monetary fund?

sreuGge mrawTw HFHwd eremiiger OlLmmeT ereme ?

What is portfolio investment?

CumrCumedllwm pseSH eremmmed crebre ?

Expand NAFTA.
NAFTA@®eu dfleunssd Qaiis.

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Point out the environmental aspects of international
trade.

#TeuCEs aUTSSH5I D SFHMEGHLRD S DFLIGMETS Fnmis.

Or

(b) Critically examine the comparative advantage
theory of international trade.

sreuCGas auanflagdlar Uil (b perannd GCariumigemer
Mwirgar fHwrs <uie Qgus.
(a) What are tariff and non-tariff barriers?

UL eurid HMID S L @TDHD S &ET WIT6 ?

Or

(b) What are the factors which influence international
business?
sieuCss  elwrumysdlenar  Blreruils@d — sryentser

wmeneu ?
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13.

14.

15.

16.

17.

(a) What are the determinants of exchange rate?

wrhneilSssder srranflad wrameu ?

Or

(b) Discuss the advantages in international trade.
s1eUCsF UTSSHSS6T HETENLDSHET WITENG ?

(a) Give a brief account of foreign investment by Indian
companies.

Qidu soCuailseild apllu aedd Gds @6
GSOILIL S([HS.
Or

(b) Examine the rationale of trade blocks.
agss Lamadlsailear u@gsdalamar e Caws.

(a) What are the dangers and limitations of FDI?
opfu  Corg  PsSLligen  QUTUKRISET  WDHDHID
GUTLDL&GET Wmeney ?

Or

(b) What are the issues in technology transfer?
Qamerm 1 wrmsaler rsflenarser wmenael ?
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain the driving factors of international business in
the post pandemic scenario.
Qzmom Cpmi @GpHlooss Wneg siuCss euamilssdd
o _GTeT 2 byl FEIlsmen 6llarsEs.
Explain the prevailing business environment in India
favorable to world trade.

2 & UTESESHDE YsTeUTs @Qbsumeild Hloajb euamilas
FEHNFGHLPME 66T Es.
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18.

19.

20.

Explain the industrial and trade policy of India for
encouraging foreign direct investment.

SpHwu Corg (pseSL igamar sa&@ells@d @ bdHwmeild o drer
Qzmfleos wHmb uTsss damaramsuiaman allerd@s.
Examine the impact of WTO on business.

auamilssdar Bgrar 2 wsaisss Hneasdea sréssdamaen
<e| Q&us.

Discuss the role of foreign capital in developing countries.

QuUeTThgl GU(HLD Brhisated BB epOsaTSIDaETar Limkidener
eundlss.
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D-8779 Sub. Code
34792

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Ninth Semester
PROJECT FINANCE
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define project.

SLID cuanyumIss.

2. What do you mean by project cycle?
AL spnd upd Briser Qummer QsmeToug) ereme ?

3. What do you mean by project financing?
S fAUpse upd Brser Qurper Csmeteug) erebrer ?

4.  What are commercial papers?
U HSSTETHET GTETHTE ETEITET ?
5. What is project appraisal?

S wHUSE eremmmed erevren ?

6. What do you understand by debt equity ratio?

sLem FoukIE b Brser idleug ererer?



10.

11.

12.

What do you mean by internal rate of return?

o dreu(meumil elldsd LHM Briger Qummer Qamareug) ereme?

What is meant by financial risk?

BlE @L T eremmmed ereve ?

What is industrial sickness?

QaTHenL HEeUEL FED GTETHTE) CTETET ?

What is social cost benefits analysis?

Feps50Faey BETELd LIGUUMIG, GTETMTE) 6T6men ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

How does an ordinary share differ from a preference
share?

puuliiumg — srsmremr Uk (HHg GTEUGUM)
Caumiui(h&lermg 2

Or
What are the financial needs of a project?
@m S Lsdler HlH Caameuser wmanel ?
Narrate the provisions relating to issue of
commercial paper.
cuallagsreneT eUPBI@GEE CsTLTUTET SISgHIEMaTs
Fo ) G.

Or

Describe the factors determining working capital of
a firm.

@0 Bnearsier paLpmp epagabms Siomailssn

sryesilaemner elleuMss.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What is the scope of project appraisal?

L SIS 14 DET GTEIENE GTEHTE ?

Or

How would you estimate the profitability of an
enterprise?

ewm Hneasdar Qorusdaer ereueumm  Briser
LHIIH QetiwusEgm HILb ?

What are the points to be evaluated in the appraisal
of a project?
e Jirsdear  wHIIH  CQeuwybd  Qureps

LHUELULSE Falgll SHSSISET WTEHEL ?

Or

Explain the significance of debt service coverage
ratio.

sLenr Cgemeu eupby lflgsdler WpsHlusgicusms
ollaTsGs.

What are the steps to improve the recovery of sick
units?

BedleuanLbg Blmeuamisamer B Lamg Cububhsgieuded
2 @TeT LilgHlenauaeT wmeneu ?

Or

Briefly explain social cost benefit analysis in project
appraisal.

S S iged Feps Cewe| Berend LiGLLTIaNanar
F(HESHONG cHl6TdHEs.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the stages in a project cycle.

S sppdlulen Hlanevsamer cllarsEs.

3 D-8779




17.

18.

19.

20.

Explain the features of global depositary ratios.

2 agerredlw eneulil] eldlssdler Sprifueysamer allarsEs.

What are the sources of project finance? Explain.
AL flHulle o drer s TrESET Wremel ? allerd@s.

Explain the steps involved in the project appraisal.

SO igd o drer LigHlansamer alerds@s.

Discuss the warning signals and causes of industrial
sickness.

Qzmfléd pelleuanL_gelled o emer erésfléans jenLwmeThigeT
HMIb eleanearajsamer afleui&s.
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D-8780 Sub. Code
34793

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Ninth Semester
QUALITY MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1.  What do you mean by quality?
sy erarug uHH Brager Qummear QsmeToug) ereme ?
2. What is six sigma?
<M ST GTETHTE ETETET ?
3. What is statistical quality control?
Yerefludlwed g7 s LLm® eTeTmmed eTebren ?
4.  What do you mean by quality assurance?
a7 2mid upd Briser idleug erevrer ?
5. Define total quality management.

L (HEwrss 57 Coerarend LHH euenTwm&Hs.

6.  Define just in Time (JIT) system.

sflumer ow (penoullenar euanTwImIshs.



10.

11.

12.

Define business process reengineering.

cuenlls Qewepern mFrewiy uHH umTLN&Ss.

What is control chart for attributes?

LGS @h&&STar &L (HLILT{H 69emésll LD Temmmed cTeime ?

What is core competence?

P& W Fmerr cTeTmTed 6Tebren ?

List down any two quality awards.

gCaend @reanr(® 57 Ceu@dlaameTts L iquiedhHs.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Briefly explain Juran’s contributions of Total
Quality management.

R QO WrEs 1) Cuereren ésmer s79 el 6t
uBigetenar smEsTs allers@Hs.

Or

Justify how six sigma can be used continuous
quality improvement.

Qariirsfluner g7 GobUTighHE mESLT ereuaimm)
vweruh&lerngl eramugener HlumuliubhSgis.

What do you understand by cost of quality?
sr5dlen SLssellene b Brser idloug eremer?

Or
Write a note on zero defect manufacturing.

el @epur® 2 husd unHdl em GOl euamrs.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the significance of statistical process
control.

Yerefluflwied Qewdpenm ST Ig-6bT
WwsIwusglausms ollearsEs.

Or
Discuss the concept of quality circle.

sreul L sSlen smpsdleanar alleundlss.

Briefly explain the scope of total quality
management.

el h0wrss g7 Coera@renwuler  eredenaen
F(HEEHLONG 6Ml6TdhE5.
Or

“Bench marking is much more than imitating
competitors” comment.

“Cuagms@hud (hse GTGHTLIZ Curiigwirerigener
Gerupmeiens ol dlsors  smsLUGS DS

& &S.

Explain briefly quality awards.
s70eu@LESMET F(HSHLNG 6llaTsEs.

Or

Explain the significance of six sigma.

mfsworeder (psHlusgiems 6learsEs.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the methodology used in six sigma.

< m&lEomeile o LCWsLILHSSLILIHILD pepullener
cflemd 5.
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17.

18.

19.

20.

Elaborate the role of MNCs in emergence of global
quality.

2 agemreilu rsdled Qeueflliu@b LerarT (h &6 UEfgefl6r
uiSlenar ellfleursds nmis.

Explain the process involved in introducing quality
control in an organization.

@ Hneasded srssluurial Mlpsiubsgelse
2 @Ter Lighlencseaner alars@s.

Explain the tasks of each of the five ISO 9000 standards.
eoibg ISO 9000 grblevaseilen, geibeuradpharear Liawilsamer
cflemd@s.

Distinguish between TQM and ISO 9000 series.

L H0wrss g5 Coerarew  wombd  ISO 9000
QarirEflsamer CaumiLihsSs sT_(hs.
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D-8781 Sub. Code
34794

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Ninth Semester
GROWTH MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What is meant by Growth Management?

cuariEsl Geramentod eremiigen Ol LIm(heT eTebre ?
2. What do you understand by strategy?
wysd und Briser idleug) ereren?
3. What is Ansoff’s matrix?
DiTETN 6T janfl cTeTmmed eTea ?
4.  What is scanning of environment?
SHM&FSP6dlen cvCaafiin eTemmmed ereme ?
5. What do you mean by blue ocean strategy?

BosLd wysd updl Briger Qummer Qamrareug) eremen ?

6. What is SWOT analysis?
SWOT <y uiey erermméd ereras 2



10.

11.

12.

Expand TOWS.
TOWS affleurssd Qauis.

What are genetic strategies?

Qumgleumer LSS EET TemTmTed cTeTe ?

Write a note on team based environment.

GWETTHS G UHH @ GOILIY eT(DSIs.

Write a note on growth fatigue.

auerigsl Camiray LDM @@ GDILL 6T(PSIs.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Prescribe a strategy for a stagnant market.

o6 Gsudflben sposssrar  @m  wsdloar
uflbgieny Qeus.

Or

Distinguish between vertical growth and Horizontal
growth.

Qem@sg euatiddl wHmd Hep bl L eueTi&Sullener
CaumuBsds sm_(Hs.
Explain continuous growth.

Qam_reflwumer cueridslullenar eilemd@s.

Or
Briefly explain Ansoff's model with the help of a

diagram.
Sjemgmder wrHTMU @@ UMTULSFIL T &F(HSHOTS
chlemd @ s.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the three levels of enterprise strategies for
growth?

cueni&Slsamar  Blpeuar wsHaeflenr eperm  Hlevewsar
WIrene ?

Or

What are the steps in the efficient decision making
process?

SwerdlE pige| ahssd GFwdepamuler Ligblaesar
WITEneL ?
What do you understand by synchronized efforts?
psdmsssiiul L pupdlsdr udpdl  Brsdr  dleug
GTGOTGT ?

Or
Write a note on assets and capacity domain.
Qemggisdt whmd Hper serd LHH @B GHlLY
T(PSIS.

What do you understand by Kaizen and Radical
innovation?

Qauwiger wHmd ey sy udHd  Briser
SiMleug erebre ?

Or
Identify the risks involved in high growth markets.
<55 cUeTH&FS Fhengudle o e @L Tsmer
S wnerliu(h&gs.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain strategies for managing under uncertainty.

BlEswwnm Blaveuier Hlreudliughasrear wsdlamer 6ilers@s.
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17.

18.

19.

20.

Explain in detail ‘Six-S’ process of growth.

cuerrEfluller ‘@m-S Cewdpapuieer cilfleurs eflerd@s.

How should you manage a momentum of growth?

auariEfluder Coussans ereueumm Briser bHlieudlsssam (b ?

Discuss the major contextual features in organizational
change management.

Blnieueargdlen wrHm Coereamanwuie 2 dmer &Sl Gpblane
S|bgFhIGmer elleurdss.

“Sustaining growth is possible” - Justify this statement.

)

“cuerréfluillenar  FEFMEUSHED ereTLg  FTSEWOTET  eTm’
@nbs shdlener BluTULLOSSS.
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D-8782 Sub. Code
34710A1

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Tenth Semester
PRODUCT MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is a derivative product?

QLMCGaul g6t swmflliy eremmed eTeime ?

2. Define product differentiation.

swriliy Caumurlen cuepFwm.

3. Why is new product development necessary for
businesses?

cuentlsms@Ehs@ LSw sumiliiy Cuobur® ger ojeudlub?

4. Define product management.

swrilly Blfeurssens euanywim).

5. Define creativity in new product development.

yw guriliy eueri&fludled LenL LiLmhmened euanyuimi.

6. What is reverse engineering?

saadp Qurhluliued eremmmed ereime ?



10.

11.

12.

Define product positioning.

swmfliy fleveoliu@gsame cuemyumnI.

What is brand equity?

GyreRTl S lg TETMTed GTebrenT ?

What is a product portfolio strategy?

e swriliy CurisCGurelCuir 2 58 eremmmed erebren ?

What is strategic intervention in PLC management?

PLC flreursgdled 158 seneui®h eremmmed ereimen ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

What is the role of product managers in an
organization?
em Boeasdd swurlliy  Coeorerisefler Likig,

GTGOTGOT ?

Or

State the major factors that lead to the failure of
new products.

ydw swurfliiysaefler Carawvels@ auflel@s@n paslw
srrentlsamend GDILIGHs.

Discuss the concept of financial products.

B8 swriluysefler smgasl upd eleurs).

Or

Describe the organizational structures used in
product management.

swurfliy  flieurssdled  LweatLhSsLILHL  Hlmeier

sU_LenliLsemer adleu.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

How does test marketing help in the success of a
new product?

em ydwu swumfliber QeupdlsE shavsulucd Cargamer
eTeueUTm 2 Heydlmg) ?

Or
What is importance of teamwork in NPD?
NPD @& @urueailuler psdlusgield ererer ?
Discuss the role of packaging as a marketing tool.
sHasLILOSSD  smelwurs CusCGsgmdler LkimsL
updl efleurdl 2

Or

State the 1importance of brand wvaluation for
businesses.

cuanfla s @pésrear Qe SIS 1 6bT

WwsSusgausmss GNLEGHS.

Differentiate between product investment and
disinvestments strategies.

swurfliiy  psed®  wHmb  WPSSLH 2 sdHamer
Caumupsgls.

Or

What are the factors of product research?

swriliiy < rrusdluler sryanfladr eremer ?
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Evaluate different product mix decisions and their impact
on business growth.

QeucuCGaumy swrfliiy sl (Plgeser wOHMIL  euamfls
cuariESludled eupdlern srsssms WSHLILAHS.
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17.

18.

19.

20.

Discuss the importance of concept development and
testing in new product creation.

yHw surfliy o peunsssde smsg Cubum@h  wHmIb
Cargavanuier pasdwuggousamss uHdl etleurd ?

Explain the 7S framework and how it applies to new
product development.

7S slLewlmuud yHu swuriliy Goburigh@d gl
ereueuTm QUITBBSID eTaLanS N6 @ s.
What are the various phases of PLC?

Gerevludleir LGoum Hlenavaser ereimen ?

Evaluate the wvarious types of product development
policies.

LOCaum auemswrer swrfliiy Cobur’ (& Csrareanssamer

LHLITEH Cewis.
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D-8783 Sub. Code
34710A2

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Tenth Semester
PROMOTIONAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Name any two key elements of marketing promotion.
shangliu(sse Cuburger gCseub @rar®d (o Hw
FamIsens GDILILAHS.

2. How does promotion help in brand positioning?

e Hleveriuhissedler efleTburbd ereueumm 2 56 g ?

3. Name two methods used to evaluate advertising
messages.
clerburgé Qenidsemer LIHUIGNHUSHGL LWTLHSSLILIHLD
@rar® (pevpsemars @GO [H\s.

4. Why is adaptation important in advertising production
across media?

oaTL_SHIGET (PPeugib eflearburs swrilibe) sseuepoliL]
e, (p&Hlwbrerg) ?



10.

11.

How does PR and publicity help in corporate image
building?

flmeier  Gbusemns o (paurs@eaudd PR &  eferbugd
ereueUTm 2 H6 & mg) 2

Name two techniques used in direct marketing.

Corg  shegliupgsdld  LwaLESSLLED i@

B UBIGmaTS &GOS,

Why is training important in sales force management?

spueary umL Hlfeursgdled LulHsl eer (psdHlwbrerg ?

What are two recent trends in personal selling?

safliul L elpuemendsd @reanh slusdHu  Curs@ser
WITEn @ ?

What are the types of publics in PR?

PR@ & Qumrgnsseiien cuangger eremer 2

Name two common PR tools used by organization.
Blmeiambsdt  UweatUSFD @@  Qurgieurer PR
smetlsamerd GmILILAHs.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) What are the different promotional tools used in
marketing?

ghanslIL(HSS0 LwaTLhSsLBHbD LdGCeam efearbuiy
&(HEU&ET Wreney ?
Or
(b) How is promotion organized within a company?

em Hneasde uged o wiey ereueurm eHUM(
QeuwtiuLl (heTerg) ?
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12.

13.

14.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the current status of the media industry in
India.

@bdwureier oer_ssgempuler sHCUTagL Hlanweanw
erdsalibd ?

Or

Explain the key characteristics of different media
types.

ueGeum ool &  eumssater (PSS LGTLSMET
cllemd @ s.

What are some common consumer-oriented sales
promotion techniques?
Qurgleuner msTCeun &mibg edhuemear oard@edlLL

BILLIMKIGET WITEne ?

Or
What are sales promotion techniques targeted at
trade partners?
QUTESE dnl LTeTisemer @&ssTes Csrar eillhLemer
2618 &6MLIL| B LIBIGET 6TeTe ?
How do advertising, publicity, sales promotion, and
personal selling compare and contrast?

cllembugd, eSleTbuybd, elpuemer Gubumr® OHMID
el L ApHLener < Hwemal GTEUGUM)
UL tuh$earper ?

Or
Explain the key factors for evaluating promotional
measures?

edlaTbuy pLeugsmasmer WHUEGHeusHsTaT LPHEIWL
srrenilaamer allerd@s.
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15.

16.

17.

18.

19.

20.

(a) Describe the key elements of a promotional mix for
new and existing products.
yHw  womb  ghserGes o erer  swmfliiys@nssmer
ellaTbouy seereuufler (&S smmisener afleu.

Or

(b) How does persuasion play a role in advertising?

eflerbLTsSled gremhised ereueumn Limki@, euflsd g ?
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the importance, scope, benefits and criticisms of
advertising.

clerburgdlen psHwggieud, CrT&EsD, BHETENLDEET WOHMILD
cllrgearhigamer 6dl6md@s.

Discus the concept, application and approach of media
research.

oarL & Y rrisluden &mSg, LweTUm(h HMID <HemiELPenD
ubm efleurdl.

Describe the concept of personal selling and its
importance.

Setlul L cllhuenaTuder &(HSESWILD S| BT
WsHwsglausamsub adleufl.

What are key concerns regarding the portrayal of women
in promotions?

usedl 2 wiejseafler Huemseflen S sy CQeriiumear (p&Elw
HEUMGSET GTGITE ?

What is publicity, and how does it differ from PR?

ellembuirid  erermmed erenen, =g PR @Qedlmpg  ereueummy
Coaumudlmg) 2
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D-8784 Sub. Code
34710A3

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Tenth Semester
MARKETING OF SERVICES
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What is a service in marketing?

&hehd Geenau GTGOTMITED GT6ITEIT ?

2. How are services classified?

CaanougseT ereueumn euensLIL(HESLILI(H&lermer ?

3.  What factors influence service pricing?

Coeneu elflencrenw eremem smyemtser Limdlsdlemmen ?

4. How does service location and distribution affect
marketing?

Caaneuulfler @b b whmib MECLTSHD shasliLbHSSma
ereueumm LSS g 2
5. Why is customer retention important in services?

Coanougafleh aumqEHnSHWTETT SEHMEULIL] GT6T (PSEWLDTETS) ?

6.  What is one key way to improve service quality?

Caaneu grsems CobUMBSS @@ (PSHW el eTerer?



10.

11.

12.

How 1is entertainment/recreational service marketing
different from product marketing?

QurpgICurssE Csmeu gheang, swriliiy shaglu(HSHIH60 0
Bobg caeunny Capubdng ?
What are common pitfalls in service marketing
execution?
Ceameu sheng Oswdurigd Cumgeurar Gampum(b&er
GTGITEOT ?
What are the different levels of service positioning?
Ceameu HlaneiL(hsseden GeucuGeum Hlencser eremmen ?
What is the primary objective of hospital service
marketing?
wmsgleiwamar Cramel shangliLbhssdler pserend CrmssD
GTGOTET ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) What are the main bases and purposes of
segmenting service markets?
Caamaus ghengsaerl AMLLSE WP&SL g LML S6T
wHOID CHTESBSET WTeme ?

Or

(b) What are the key essentials of service marketing?
Coamal ghansliLihssdler PaHw gHwmeuswumksar
wmeney ?

(a) Explain the key steps in the positioning process.
Blevaliubhsssd Cswudeeapuliear WS  Ugsmar
chlemd @ s.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Why is positioning important in service marketing?
Ceames  shensliL(BSsdled  HlovawliLbhssd  eer
W&Slwbrerg) ?

How does service quality impact marketing?
Ceamauwllerr  spb  SHSLILOSHS®M®  6TeUaUTM)
undlédmg) ?

Or

What does ‘intangibles in intangibles’ mean in
services?

Coamausaileh ‘saTaIH@GLI LOTTETSMEU  GTETDTE
GT6OTEDT ?

Discuss the key strategies in bank marketing.

aumdl  FhansliLbhssdler WEEW 2 SSlsamers LD
elleumd 2

Or

Explain the essential elements of insurance
marketing.
sTUNL(H  shansliLbhssdlar sHumeudlu  smmsamer
ollemd @ s.

Explain the key steps in marketing strategy
formulation.

FHMSILMSHD 2 SHEMET 2 (HeUTHGUSDHSTET (LP&HSIw
UigSener 6llemd@s 2

Or

How are resources allocated and monitored in
service marketing?

Gaenav Fhang 1L (HSSH60 6 GUGITIAI & 6T GTEUGUT)
@SS () sesranissiL (hlermen ?
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the role of wvision and mission in service
marketing.
Ceameu shansliL(hSHSM0 LimTenel wHmb Uanfluller Lk
cflemd @5 ?

How can businesses develop an effective marketing mix
strategy for services?

Coamneus@p&EETaT LIWLEETET Shanglil(hgse soamel 2 SSlanu
QU BRIGET GTELGUTM 2 (HEUTSSITLD ?

What are the best strategies to improve customer
retention in services?

Goaneussafled QUG SENS WITETIT S5SNI
Cubupsgeushater Hphs 2 sdleeT wWramel ?

Describe the key aspects of transport service marketing.
Curs@aursg Coamel shansliLHSSO 6T (PSS LDEFHIEMET
efeurfl ?

Discuss the service positioning evolved over time.

srolIGursdled o (reurssiiul L Csanel Hlaneliu(Bidse LbHD

clleumg).
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D-8785 Sub. Code
34710A4

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Tenth Semester
INTERNATIONAL MARKETING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What is the marketing concept?
FHMSILIHNSSE &H(HSG eT6oTe ?

2. Give the meaning of marketing environment.
FHMSLILOSSD GRdler 2iTsssme &M (HhiSET ?

3. What is the role of culture in international consumer
decision - making?
sieuCss masrCGaunm i LeuBludled sorssmrsder LkIE
GTGTET ?

4, Explain the meaning of consumer behavior.
B&sTCauNT BLEMSUleT ATESSMS 656TEGHS.

5.  What is dumping in pricing?
clleney Hlremrugdled emflli eremmmed ereimen ?

6.  What are pricing decisions?

ellaney HlTemTL (Lplg.6|SET GTETMTE ETETET ?



10.

11.

12.

What is a MIS?

MIS ererrmmed erebren ?

Why is MIS important in marketing?

shangliL(ES0l MIS erer (psdlwiomeang) ?

What are international marketing channels?

seuCss shanglIL(HES0 CFOTOSET TETMTE 6TEmeT ?

What are key product strategies?

WSS surfliy o S8&6r eremen ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the key functions of marketing.

shanglIL(HSSelen (padlwu QEuourbhamer ollersE@$s.

Or

Give the steps in new product development.

ydw swmfliy Goburiger Ugsamard Gam(.

Identify the features of consumer behavior.
B&sTCounT  BLSMSUNET  DFESEMET DL WITETLD

STETEYLD.

Or

Explain the objectives of studying consumer
behavior.
BasTCaurt  pLSmSOWL  Ugliuger CHTéEsmhiIEmar
cllerd@s.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the international transfer pricing, and why
1s it important?

gieuCss uflomhy elewe Hlremwusams HaTsEs, gl
e (pEEwbeTg) ?

Or

Define counter trade, and what are its types.

TEHT UTSSHSMS UMTUIN. ST CUMSSHET GTEITET ?
Different types of intermediaries in international
marketing.

gieuCss  sbansliLssdld  LOCoum  euaEWTET

@ML_SSTEHTHET.

Or

Analyze the factors influence channel decisions in
international marketing.

sieuCss  shagliu(ssdldr  Csaredd  (Pplgasmar
undlE@b srrenflsamer U@GLILTLG CFwIs.

Discuss the key strategies for product positioning.

swurfliy  fleveolu@ssasstar  WpsHw 2 Sslamari
ubdl elleurdss 2

Or

Explain the elements of the distribution mix.

ABICWrs seameuuien gmnsamer allerd@s.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the key international dimensions of marketing.

shangliIL(Sslen pa&Hw FreuCss uflbremmsamerts b
UTH&s.
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17.

18.

19.

20.

Analyze the stages involved in new product planning and
development.

yHw  swriliy  Sirdlied  wombd  Goburigd o érer
Blevovsemer L@GLUMbe| QEiiweLb.

Explain the importance of overseas product exhibitions
and trade fairs.

Qeuefipr_(h  swrfliy  sawsrl fsdr  LOMID  WUTESSS
sansT Saeflan pesfusgeusamns 6lersEs.

What is channel development, and why is it important in
international marketing?

Cgarer Gubur® erermmed erevar? FTeuCss FhangliL(HSH60
3Gl e (PpSElwLTeng) ?

Distinguish between product standardization and
adaptation.

swriliy  sruu@ssed  WwOHmb  Fupeld  AHweubenn
Coumii(h &g BIGeT.
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D-8786 Sub. Code
34710B1

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Tenth Semester
MANAGEMENT OF FUNDS AND ASSETS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1.  What do you mean by funds management?

BlE Blfeunsd erammmed ereime ?

2. What is long term finance?

B sre Hld erenmmed ereven ?
3. What is average rate of return?

grmafl eumeuml s eremmmed eTeiTer 2
4.  What is a debenture?

SL6T LUSSTD GTammmed eTeme ?
5. What is operating lease?

Qeudur(H GSSS TETDTE CTETET ?
6. What do you mean by solvency?

@QpmgLnderbleney eremmmed erebren ?

7. What is cost of capital?

EPOSETSS 6T Gllene GTETHTED GTETET ?



10.

11.

12.

13.

What is fund allocation?

HlE &&E0 eraTnmed crebren ?

What is capital structure?

LLPGVGET HIEIDLIL] GTEITMITED GTEITET ?

What do you mean by global financial contours?

o aerTedlw  HlEl U TUIMDEET GTETmTed GTeiTe ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

Briefly explain the sources of medium term
financing.

BHSST &M Bl sTrBIGmeT S(HESLNS 6lleTdHsHeLD.

Or

Discuss the consequences of misallocation of funds.
seuprer Bl pssEpseflear  eleeraisamers UMM
elleurdlssayb.

What is cost of floatation? Explain.
igemeuuller ellene) eremerm? ellaTéEa]|b.
Or

What are explicit and implicit costs of capital?

epsarsdlen CelafliiLeLwnar OHMID EOHAPSLOTET
OFeveyser ereme ?

Describe the need for leasing.

GSsmsler Aauflugsams efleuflssayib.

Or
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14.

15.

16.

17.

18.

(b) Differentiate open ended lease and close ended
lease.

Anbs PO GHS5S@S LHID EPIGUIPEDET GSSMEHED U
Caumubhsgimser.

(a) Explain the advantages of venture capital.
Ffl&] POSETSI 6T HETenDSEET 6l6Ts &) BISGET.

Or

(b) Discuss the opportunities involved in investing
abroad for multi-national companies.

uererm(h  HmeuarhsErds@  GQeualipriigd  (pseSH
Qewtieudled o emer eumiilisanerl LHH elleurdléseyb.
(a) Describe the importance of funds.

Bldsafler (psdlwsgiaisams alleufssea .
Or
(b) What is optimal capital structure? Explain.
2 &S PG AMLIL| TETDTE 6Teer ? ellemdHsHe] .
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the features of funds.

Bldsafler ojbanigmer 6ilerd@s.

Discuss the impact of capital rationing in financial
planning.

Hds S0 eled epagars LB g6 FTESSMSI LbHD
cHeundlssab.

Elaborate the importance of capital structure and asset
structure match.

ppvsars  sULenblil  bHnd  CQEnsgs sl Lenbliy
Qummsssder psHlusgiousms elleuflEsab.
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19.

20.

Explain the concept of international financing in terms of
equity and debt instruments.

umkl@ LHNIDL sLer smalseflear gl uid grauGss
BlFweflliy smsams eflerdse]b.

Analyze the impact of international financing and
investment options on the overall financing strategy and
risk management framework of MNCs.

v GCsélu flmpeuarmseflar U HOwrss Bl epCeamumuib
woHmd @i Coerarew sLawlbd siuGss Bl
LHOID WSS B  AlFLLksailar sTéssms UGLUTLEY
Qeuiumiser.
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D-8787 Sub. Code
34710B2

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Tenth Semester

INVESTMENT ANALYSIS AND PORTFOLIO
MANAGEMENT

(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What are varying income securities?

LIHUEDL UHLIRTL LSS TRISET Wrene ?

2. What is personal investment?

SULL L (pS6(H 6TeTnmed eTeser ?

3. What is price earnings analysis?

clleney qu(mEUT LI@GUUTIG| GTETMTE) 6TEITE ?

4.  What is moving average analysis?

B&@HD Frmefl U@GLUTUIG eTeTDTed 6TeITe ?

5. What is indifference curve?

CoumILIMq GTENLD GUENT GTETDHITE) GTEITE ?

6. What is security market line?

UMGIGTUIL| FHG @UeNTLIL LD eTeTDTE) GTeI6 ?



10.

11.

12.

What is industry analysis?

Qamfléd LEGUUTIIG ETETMTE GTeTen ?

What do you mean by efficient frontier?

SDELWITET ETEIENE GTETMTE) GTEITET ?

What are the approaches to industry analysis?

Qamed LIGUUTLGHIHSTET emiELPENMIEHET CTETET ?

What is strength analysis?

QUEllanLD LIGLILIMUIIG GTETMHITE) GTETET ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Describe the concept of portfolio management.

Cumir_CurelCur flieurssdler smsans aleum&seab.

Or

(b) Discuss the difference between investment and
gambling.
WsSH  wHmd  GHSTLLSEHDEG Qe Cu 2 dmer
Caumurhsenerts updl eflleumdlssa]ibd.

(a) How can you compute of risk of portfolio?

Cumrl_sXsCurellCGuimedler LTLISMS ﬁrﬁja;dT GTEUGUT)
FHETEHS LG TLD.

Or
(b) Explain Dow theory.

Leu Gamiumlenl eflemd@s.
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13.

14.

15.

16.

17.

(a) Explain Sharpe’s two factorial model.

agmrliler @rarh srrenfl wrdflew eflers@s.

Or
(b) Describe the concept of Markowtz diversification.
rTsEGHTEIL_6v LI euanaLILI(h&&edl 6T H(HSNS
Neuf&geyLb.

(a) Describe the difference between Treynor ratio and
Sharpe ratio.

CLilelCGurr eHflgnd whmibd eyrrl Hfgnd @ Guw
o arem GaumumenL elleufl&se,b.
Or
(b) Explain the different forms of efficient markets.

dpeLw  shagseiear LGN  ellgeukISaT
&S5,

(a) Describe the derivative instruments.
uNECamemed smaellaamar elleufsse]ib.
Or
(b) Explain the importance of company analysis.
Blmicuerssl e U@GLumieer W&HwsgeSms
A& (GHBIGET.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Analyze the measures used for computation of return of
individual security.

saflviul’ L urgsmider  eumeuredws — samddl (Hleusn@L
LweTLhSsLILBHD BLellgsEamassamer U@GLuUmie| CFiiwue]b.

Describe the tools used for financial analysis.
Bld @uie)sE LwatuBSSUILBD shSlaer alleumssea,b.
3 D-8787




18.

19.

20.

Discuss the applications of capital asset pricing model.
ppsars Cansg elemeui e wrdfluller LweTLTHEMaT
ubm efleurdlssaeyb.

Explain the concept of portfolio audit and the need for
regular evaluation of investment portfolios.
CurmsCGurliGur  sanflsamasuler  smsmswbd WP
@Qorsrssefler  epssomar  wHOG T  Seufluamsubd
NeTESa|D.

Explain the Jensen measures used to evaluate portfolio

performance.

Cumm_sGumrellGuim Qewerdmene LI Heug D@L
LweTU(OSSUILIHLD Qeenae BL6llq&amesaen 6lemd @ niser.
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D-8788 Sub. Code
34710B3

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Tenth Semester
FINANCIAL SERVICE AND INSTITUTIONS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define - financial services.

Hl& Coaneuser cuanrwm.

2. What is financial services instrument?
BlElg Coeneu &madlser eremmmed eremen ?

3. Define - Mutual Fund Services.
ugevLy Hlg CeaneuseT euanyuim.

4. Define - CRISIL.
CRISIL cuenywim.

5. Define - ICRA.
ICRA cuenywimy.

6. Define LIC.
LIC cuenywim.



10.

11.

12.

Define - BSE.

BSE ecuenywm.

Define - NSE.

NSE acuanrwmy.

Define - SEBI.

SEBI cuenywimy.

Who is a investors?

(PSEOL_LITGTIT GTETLIGUIT WITTT?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the merits of financial services
instruments?

HlEs Caamau smeilsaflen Bearannadr wrame ?

Or

What are the demerits of financial services
instruments?

HlH& Caameu smailaaiian Sanser wreneu ?

What are the objectives of SEBI?

SEBI e Cprésniger wrame ?

Or

Explain the features of mutual funds.

ugevUy Bldlsaflen ojbanisamen allerd:@Hs.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are procedures of debt and deposit rating?

sLer LHOD ealibld wHIIIH  poL(pEDSET
WImenel ?

Or

What are the importance of credit rating?

sLen g7 WHUS g6 WPE&Hwsgeld wremel ?
Explain the functions of ICICI.

ICICI et uenflsaner aflars@s.

Or
Explain the difference between BSE and NSE.

BSE wpmid NSE Qe Cw odrer Coumpumen
ohlemd @ s.

Explain the functions of IFC.
IFCeér uenllsamar alleu.

Or
Explain the functions of IRBI.
IRBlerr uesflaaner efloul.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

What are the types of financial services instruments?

HlEs Gaaneu smellsafien cuansser wranel ?

Explain the powers of SEBI.

SEBler wdlamyiiser ofleré@s.
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18.

19.

20.

Explain the functions of UTI.
UTlesr Qewerumr@seamer eNeur.

What are credit rating agencies in India?

@bdwureller Qewdu@bd sLer  LHIUTLH  PSDLSET
WITene ?

Elaborate the role of NSE in Indian financial system.

@ndw HlE ewiile NSEer unidleaar oflflours alleufl.
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D-8789 Sub. Code
34710B4

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Tenth Semester
INTERNATIONAL FINANCE
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1.  What is nominal effective exchange rate?
Quuwyere] Lweyeer LTHH NFlSLD eTeTmmed eTebTen ?
2. What is cross rate?
GN&E AEFD eraTnTed eTemer ?
3. What is risk shifting?
Sjurw CBire| B&T6] GTaTmTed CTETET ?
4.  What is money market hedge?
Leng sheng Claml g eremmmed eremen ?
5.  What is forward contract?
penCarmédl eUILBSD GTemmTed GTETET ?

6.  What is fixed exchange rate system?

Blepeowmer wrHm eldls DeOLIL| GTETHTEd T ?



10.

11.

12.

What is LORO account?

CoonGrm sené@ eTemmmed cTeiTe ?

What is inflating risk?

2arg UILI(HID Y LISGI GTETMITE GTEHTE ?

What is monetary policy?

vere e O&TeTans eTemmmed 6resen ?

What is meant by full convertibility?
PP LTHDSSHMET CTETHTED GTEITET ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the difference between direct and indirect
quotations in foreign exchange rates.

9Bl OQeoreamll  aldsmgefles  Cwrg  wHMID
LD (LPS CupCarers@hs @ @eLCu > GTer
CoumiumenL eflemdaeyLb.

Or

How do spot rates and forward rates function in the
foreign exchange market?

Bl Qgmeuani sbanguld evum’ cllfgniser wHmib
penCGanré @ elldlgmiger ereueumn CFweLhdlearmer?

How can forward contracts be extended or
cancelled?
wearGamsdl  UiLbsmismer  ereueurn  BLigsHMD
SDOG T QFwemDd?

Or

What is exposure netting and offsetting, and how do
they contribute to foreign exchange risk
management?

erdevGumagT GBI gn LHMID DYolICF g B eTETDTED
erererr, SpHlwE  Cgwmeuan @LiT Goerarensd
|6 GTeleUmn Likisat sl ermer ?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

How can businesses manage economic exposure risk
related to inflation and exchange fluctuations?

uemraisasd  wHmd  uflordy gHD  QDEshsGE
Qariirurer  GQumrmermsmy  Geuefliiur®  SUTWSMS
cuentl&mISeT ereucumm HlfeudldEgsembd ?

Or
How does rupee convertibility impact exchange
management in India?
eRUML  LTHMILD sareny  @bdlwreler uflomrhm
Blreunsseng ereleumn LMS&SE g 2

How does the reserve bank of India manage the
country’s foreign exchange reserves?

Brliger bHlus Oeoreamll @Q@mUuussmer @ bHdw
Marel eumidl ereueurm Hlirudlsdmg) 2

Or
Can you describe specific examples of how fiscal
policy has influenced the exchange rate in India?

Hl$s Qararens @bdwmeilledr wrHmn alfssams ereucumm)
undlssg  eerugHETET  GHDUGALL 2 FTTERTEIS®ET
cleuM&s (pigujom?

What are currency swaps and interest rate swaps?
Brewrw Ufbrhod wHnID el g s ufvrHprise

GTGITMITG) GTETET ?

Or
What is NOSTRO account and how does if function
in the context of exchange management?
prevl Gumr  sawd@  erepmed  erenew,  Lflomhm
Blreunssdlen  @Gpelled QeudulLmed g eriulg
IIGEIGE:
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What is the Purchasing Power Parity (PPP) theory, and
how does it contribute to the determination of exchange
rates?

auma@bd 58 soBlane (PPP) Camlium® eremmmed eretme,
oron  flsmsamer  Blrerullingd =g ereueumm)
umkisalsSng) ?

Explain the different types of forward exchange contracts.

LOCGeaum euemswmear (perGarmsdl Lfliorhm  eULBSBISMeT
SNl 6 (&) M.

Discuss the strategies used by organizations for
effectively managing their economic exposure risk in
response to exchange rate fluctuations.

uflautsgeamer  idls gHm  @QnésnsEns@ Udals@bd
auaaulile, smigedr Gummermgsmy  Geuetliumrp SUTWSNS
SobuL  FlieudliushE — Hlneuermsedr  LweTUHiSSHID
2 sdlaemer upHMH aleundsse]b.

Explain the forms of exchange control measures.
uflomdy  sLEUUTLH  pLeugsassaler  eulgeibisamer

cMlemd 5.

Explain the Interest rate parity theory and its role in the
foreign exchange market.
ally &ldlg soBlane Camium® womb bHlu CForeianfl

FhaFUI SSET Liniens 68l6Td @ hIsET.
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D-8790 Sub. Code
34710C1

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Tenth Semester
LABOUR LEGISLATIONS —1
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What are the provisions relating to annual leave with
wages under the Factories Act, 1948?

Qamfihgrenesar LD, 19486m ngEQ ol LISFHIL 6T Farlg W
aumLIBA T Ly Camiurer aldlsear wrenae ?

2. Who is eligible for workman compensation?
Qamferert @wriiH Qup sGH e weurr wmi?

3. What is the method of calculating wages under
workmen’s compensation Act?
QamPemert @it (s sl sder  Sp caflusams
SETEE (DD (LPENMD GTEHTET ?

4.  How do you define ‘Industrial dispute’?
‘Qamle ssrmm’ eraLins 6Tl U TWMISSH HTSET ?

5.  What is closure?

PLPL_GD GTGITMITED GTGITET ?



10.

11.

What are the general provisions regarding benefits under
the employees State insurance Act, 19487

uesflureriser wrhle sTUSHF FlLb, 1948@er &
BeenLo&eT Ggmrumer Gungleimear ellglser crerer ?

How does the Employees State Insurance Act, 1948
provide for the adjudication of disputes and claims?

SSITTMI&HET WHmID 2 MenCamriaamer Sriiugn@
vanflumeriger  wrbleo  sTSH L, 1948  ereueuTm)
UPBIGEmG ?

Mention the schemes offered under Employees provident
fund organization.

sarfluirgeflen  eu@mmsT ety Bl ewlnfer &
QUPBISLILIHD S LBsamens @GDHLGLab.

How do you recover money from your employer?

o msar  psoraflllBlphg UaTsms eTeueumm  Sl(HbLL
QumpieSiser?

Discover the duties of inspectors.

< uereriaafler &Lasamerd STl Hlwiab.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Find out the obligations of the manager under the
Factories Act, 1948.

Qamfiberemesdr gL b, 1948ar & Cuemerfeirer
SL LGS STl MwieyLb.
Or

(b) What are the circumstances under which an
employer is liable to pay the compensation?

2@ pseoral aps Gobloasad @i Cdegss

Cauar(pibd 2
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

Bring out the salient features of Industrial Disputes
Act, 1947.

Qzmed ga&TTm FUL b, 19476 (PSS SDEBISmeET
QeuellGu QasmeaRT(h 6um(HhIGET.

Or
Sketch out the procedure for reference of dispute
under the Industrial Dispute Act, 1947.
Qamfled ssrTm FUL b, 1947@Qenr & FTFMFMULISE
GO DeusHETET BenL_(PEDHENUI GUETWELD.
Enlist the unfair labour practices.
Blumwwophm Qs meomert TBEDL_(LP &N D& 6N 6T
UL g wiedlL@yLb.

Or
Write down the important provisions of shops and

establishment Act, 1947.

SML&GET  HmID  evgTuerd  FULID,  1947@er
W&Hwrear NS smer 6T(LPSBIGET.

How is ESI calculated?

Liewflwimer g e wrhle EJNIAC) eTeUGUM)

sadELLILHS DG

Or

Examine the benefits of employees provident fund.
serflwiiseten eumEsTD meulil BHldluler merenoseaer
LI BIGET.

State the applicability of the contract labour
(Regulation and Abolition) Act, 1970.

@UUEDSS Gsmfloret (@urEL®D WwHHID @PluL)
glLId, 1970@Qem  QUM(HHESEHmIGL  SeTELDENWIS
GO Lab.
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16.

17.

18.

19.

20.

(b) Identify the problems pertaining to the contract
labour.

@uUUbss Qgmeoreriser Csmumear Yrssamarsmard
SETL_MlWieLD.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

List out the provisions relating to health under the
Factories Act, 1948.

Qamfiheremesdr L b, 194861 & &&THMID GFTLTLITET
cllflgener LiL g wed () hsET.

Identify the penalties of the Factories Act, 1948.

QasTOHETMOSET FLL b, 1948 UITSEIGEET eNL_ITETLD
STEOTELD.

What are the powers and duties of authorities under the
Industrial Dispute Act, 1947?
QsmPessrmny  sLbd, 1947@Qen &  Fsrisefen

SIS SMTTRISET HMILD SLEDDSET CTETET ?

Write a detailed note on “Employees” provident funds
scheme, 1952.

uenflumert  eu@msTe  emeuliy HlH HiLib, 1952 Lbb
ellfleurer @My er(ps)s.

Sketch out the registration procedure of the
establishments employing contract labour.

RUUBSS Qsmererieemar Couanerd @ S|DISGILD
Blnieuarigeflen L] Bl (pamenil eUaTWELD.
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D-8791 Sub. Code
34710C2

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Tenth Semester
HUMAN RESOURCE DEVELOPMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What s personal management?

venflumerT GLaTETend eTeT M6 6TETaT ?

2. What is job description?

Couame eSleTdaid eTemmmed 6resen ?

3. What is human resource planning?
weflg euer FL L LI 6 eTemmmed ereime ?
4.  What is deputation?
Grdlbldsgied eremmmed eTebme ?
5. What is IQ test?

1Q Gangenan erermmmed eremen ?

6. What is interview?

CrTsmenTed cremmmed eTerer ?



10.

11.

12.

13.

What is promotion?

LUge 2 W6y eTETmTEd GTeiTey ?
What is MBO?
MBO erermméd ereer 2
Define - IR.
IR auenyuim.
What is trade union?
QsTODHEBISLD GTETMTE 6T6bTEN ?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Write down the objectives of HRM.
HRMernr Crrasmisamer er(pg)s.

Or
(b) What are the objectives of HRP?
HRPsrr Crrésniser ereimer ?
(a) What are the sources of recruitment?

U CFTUILSSHTET UG TTRISHET 6TEme ?

Or

(b) Distinguish recruitment and selection.

< Cariy whmib Csrenes CaumuiBhSgis.

(a) Describe ‘on the job’ training methods.

‘Cauamaruliled” Lulpé pevpaeer afleuflsse,b.

Or
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14.

15.

16.

17.

18.

(b) Discuss the problems in performance appraisal
system.
QEwcd et oSS (b SiewI9e o @rer
fsassosamart updl elleurdlsEsa]b.

(a) Bring out the distinction between career planning
and career development.
QzmPler FrLiblé® wHmbd Csmfled elaTTEslsEE
@an_Cu 2 erer Geupiumen QeuafiiL(hSgis.

Or

(b) Specify the objectives of compensation and reward.

@i  womb  CQegwdlear  Crrésmsmers

GINTEIGES
(a) Highlight the various legal provisions for industrial
accident.
Qamflogiemn elusgsatar LoGoum slLelfsamer
wermaflene 1 (HE)s.
Or

(b) State the objectives of collective bargaining.

Fal () Cuyb Cuseuser CHTEEREIGMETS dnm)s.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain the role and responsibilities of HR department.
waflselers  gewpuller  UmkiE  LOHMD  CUTmILIL e
NeTESE|D.

Explain the various types of interview.

Critsmanredlen LOCaUM cUaSGHMET 6Yl6aTEEE.

Explain the different types of promotion.

LOGeun euaswner Lsed 2 wimesemer 6ll6Ts@s.
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19.

20.

Explain the causes of grievance.

GSODESSTET STTERTBIEEET 6l 6TdEHs.

Distinguish between HRM and IR.
HRM wpmid IR e dlueipenny Ceupui(hssis.
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D-8792 Sub. Code
34710C3

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Tenth Semester
INDUSTRIAL RELATIONS MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Reveal the role of trade union in economic development.
Qumrmernsry  eueri&fluley  Asmflhsmssdler Lk
QeuefliLI(D GG BISET.

2. What do you mean by ‘Trade unionism’?

‘CsmPHemIGEITSLD ETETMHTE GTETET ?

3.  Why are statutory welfare measures important?
FLLLILT6U B BLGUIGENSSHET 6reim (LP&HEIWLD ?
4, What is conciliation?

FLOJEFLD GTGITMTE) GTEITET ?

5. What is code of discipline in collective bargaining?

gl () Cursded @ussbd GMuI[ erarmmed ereirer ?

6. How can strike and lockout be prevented?

CauamaBlmssd wHHID &Seuenl L ereueun $Hi&SMMLD ?



10.

11.

12.

Name any two safety organization.
gCsenb @ e umgaTiiy Himeuarmbaamer @GolidLa|b.
What is a safety committee?

LIMGISTIL|S (G(L) GTEITMITE) 6T6hTen ?

Define personnel counseling.

uemtlwmert <,Ceongamarani eUa TLInI&SaLD.

Write the meaning of social security.

FPS LIMGISMUIL| TemSem ClLMHEnaT 6r(Lpgimniser.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Identify the causes for labour movement.
Qamemeri QusssSHaTer T[T GOUT Il & G 6T

DL WITETLD &TewreLD.

Or

(b) Narrate the history of international labour
organization.
sieuCss QsmPeomert  ewller  eugTHED
aNeufl&salib.

(a) Infer the social obligations of industry.
Qamlergienmuilen FepsHs &L NSO 261dl&&6LD.
Or

(b) Show the steps in the adjudication process.

iy Qewdepepuier Ligsamerd ST (.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What 1is Voluntary arbitration? What are the
advantages of voluntary arbitration?

Seamitel BHGUT LDETHID GTETDITE) 6T6TE ?  SETET M6l
BHGUT ETHSSH 6T HETenLOSET GTETe ?
Or

Outline the characteristics of industrial peace.
Qamflogienn ewduler uaTysmer  Camgl (&
ST (HRISET.

Write down the features of employee safety
programme.

venflwmert  urgisTaY S SHer  jbFEISMET
CT(LGIMISET.

Or
Spell out the functions of safety organization.

ungismiy Sewlider ewourhaamer alleufdseyb.

Summarize the advantages of damage control
system in safety.

unglsmide Coss sL_Quurc_( eI e
[BEITE LDEMET Fr(HHSHLDTES FoDELD.

Or

Present the implications of social assistance.

Feps 2 Sl STEEHBIGEMET (PETENEISS5ELD.
SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Enlist the directive principles of state policy.

wrflos  Cararensuler  alsm hsd  Camiumbhsamernrd
UL g W6l L@Lb.

Explain the steps of grievance procedure.

Y& penL_(pepuiler Ligsemer elleTésab.
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18.

19.

20.

Examine the problems and prospects of collective
bargaining.

gal () Curpb Cuaeudled 2 crer HEsH0&6m HMID UTLILIL|SEMET
ST BISET.
Discuss the impacts of industrial disputes.

Qsmed sayrmsafler srasniger UM elleimdsEsel.

Categorize the different types of labour.

LOCaum euaswmear Ggridlemerisamer el iLBESe|D.
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D-8793 Sub. Code
34710C4

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Tenth Semester
GLOBAL HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What i1s HRM?

afgseler GG CTETMHTE) GTETE ?

2. Define E-HRM.
E-HRM auenywim.

3. What is selection?
Csitay eTemmmed cremmey ?
4. What is personnel audit?

venflwmert sanfléans eremmmed erever ?

5. What is culture?

SHOTESTILD GTETMHITC) GTEITET ?

6. What is dearness allowance?

SHENMOLILIG GTETDITE) GTEITE ?



10.

11.

12.

Define - IBRD.

IBRD auengwim.

What is cultural assimilation?

SOTEFFTT G(HBISMERTLIL| CTETDTE) GT6IT6wT ?

What is learning?

SHHD GTETMHITG) GTEITET ?

What is industrial relations?

Qamhldgienn 2 N6 &HET cTeTmmed 6T6ume ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the nature of global HRM.
o awgetredl  weflgeuer Coreameanuier seTenoen W

ollaTsGs.

Or

Explain the opportunities of global HRM.

o sarmailw wallg euer Cemearenouder eumiiliLsemer
cllemd @ s.
Describe the selection process for global HR.
o owgetmedl  walseler  Gsredler  CFwdpenmenw
aNeufléaalib.

Or

Explain the methods of integration.

RMHBISMETLIL| (PEDSEMET 6ll6TEEHs.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the team performance in detail.

& Qewodpamer allfleuns allers@s.

Or
Explain the different types of culture.

uOGeun CUANSWITET STOTFFTIBRISEET 69l6TsEHs.

Explain the types of MNCs pay structure.
vererm_ () Blneuariseien 2ardlul DenOLIL| eUMESHEMET
eNlaTsGs.

Or

Explain the importance of training and
development.

LuilH& wHmIb euerTESuler (WP HwGgaSMms cfleTdEs.

Explain the US approaches to labour relations.

Qameomari 2 ME|SHEMET bl 2@ wM&s
@ (GPDDSEET N6 &S5

Or

Describe the labour relations in the international
arena.

sieuCss ormdler Agmeomert 2 pejsaer adleuifl.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the functions of HRM.

weflgeuer Goararewuier Laflaamer allerd@s.

Explain the challenges of global placements.

vererm_ () uanfluniggedler 2 erer Fourdsamer afleauil.
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18.

19.

20.

Explain the components of international direct
compensation.

greuGse Corg @il e samsamer allerd@s.

Explain about the training for development and
separation.

Luwipé Gobur@ wHmb LGSSH LD allarsEHs.

Explain the relationship between employer and employee.

wsoreflE@nd  uaflurarpE@Gn @eulorer 2 peaneu
clleTé&a.
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