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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A/M.B.A. 
(5 Year Integrated) DEGREE EXAMINATION, MAY 2025. 

First Semester 

Part I — TAMIL PAPER — I  

(CBCS 2018 – 2019 Academic Year Onwards/2021 Calender 
Year Onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯Î. 

1. Psnuõ\ß GÊv¯ ¡ÀPÒ ¯õøÁ? 

2. £mkU÷Põmøh PÀ¯õn _¢uμ®&SÔ¨¦ ÁøμP. 

3. £õμu ©õuõ v¸¨£ÒÎ GÊa] PÂøu°ß P¸ ¯õx? 

4. ‘÷|õ¯ØÓ ÁõÌÄ’ PÂøu°ß ÷|õUP® GßÚ? 

5. \º¨£¯õP® PÂøuø¯ GÊv¯Áº ¯õº? 

6. ]»¨£vPõμ® Enºzx® ‰ßÖ Esø©PÒ ¯õx? 

7. ]»¨£vPõμzvß •ußø©U Pøu ©õ¢uº ¯õÁº? 

8. P®£μõ©õ¯n®&¡À SÔ¨¦ ÁøμP. 

9. ^Óõ¨¦μõn®&¡À ]Ó¨¦ ¯õx? 

10. ÷u®£õÁo&ÂÍUP® u¸P. 

Sub. Code 
11A/13711/ 
0111/0311A
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£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11. (A) PsnÛß ]Ó¨¦PøÍ Psnuõ\Ûß £õhÀ ÁÈ 
ÂÍUSP. 

(AÀ»x) 

 (B) öuõÈ¼ß ÷©ßø©°øÚ¨ £mkU÷Põmøh¯õº £õhÀ 
Enºzx® P¸zvøÚ GÊxP. 

12. (A) E»P¨£ß £õhÀ Enºzx® P¸zvøÚ ÂÍUSP. 

(AÀ»x) 

 (B) ÷uõÇº ÷©õ]RμÚõº PÂøu ÁÈ AÔ¯¨£k® 
P¸zvøÚ GÊxP. 

13. (A) ]»¨£vPõμ®&¡¼ß ]Ó¨¦PÒ ¯õøÁ? 

(AÀ»x) 

 (B) P®£μõ©õ¯n®&¡À SÔ¨¦ ÁøμP. 

14. (A) ^Óõ¨¦μõn®&¡¼ß ÷©ßø©°øÚ GÊxP. 

(AÀ»x) 

 (B) PsnQ°ß ÁÇUSzvÓøÚ GÊxP. 

15. (A)  Ãμ©õ•ÛÁ›ß uªÌ¨£o ¯õx? 

(AÀ»x) 

 (B) |¤PÒ |õ¯Pzvß ÷©ßø©PøÍa _mkP. 



D–8067 
    3

£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

GøÁ÷¯Ý® ‰ßÓÝUS Pmkøμ ÁiÂÀ Âøh¯Î. 

16. £õμu©õu v¸¨£ÒÎ GÊa] £õhÀ Enºzx® P¸zvøÚ 
öuõSzxøμUP. 

17. ÁÀ¼U PsnÛß ‘öÁÖ® ¦PÌ’ PÂøu ÁÈ AÔ¯»õS® 
ö\´vPøÍU PmkøμUP. 

18. ÁÇUSøμ Põøu ÁÈ AÔ¯¨£k® P¸zvøÚ ÂÁ›. 

19. Dzu[Sø» ÁμÁøÇzu £h»® TÖ® |¤PÎß 
©õs¤øÚ¨ ¦»¨£kzxP. 

20. ÷u®£õÁo Põm]¨ £h»® Enºzx® ö\´vPøÍ Pmkøμ 
ÁiÂÀ u¸P. 

—————— 
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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./ 
B.B.A.(Banking)/B.C.A./M.B.A.(5 Years Integrated) DEGREE 

EXAMINATION, MAY 2025. 

First Semester 

Part – I : COMMUNICATION SKILLS - I 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define communication. 

2. State any two principles of effective communication. 

3. Explain interpersonal communication. 

4. Give an example for rising intonation. 

5. Give two examples for a compound sentence. 

6. Define “Topic sentence”. 

7. Mention different types of report. 

8. Give some examples for written communication. 

9. Explain the importance of body language. 

10. What is the objective of GD? 

Sub. Code 
11B/0311B 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the advantages of group discussion? 

Or 

 (b) Explain the procedure involved in preparing a 

report. 

12. (a) Mention some characteristics of an effective 

sentence. 

Or 

 (b) Write a paragraph on “My Dream”. 

13. (a) Discuss different forms of oral communication. 

Or 

 (b) Prepare a report on the inauguration of library in 

your locality. 

14. (a) Mention the steps involved in writing an essay. 

Or 

 (b) How will you participate in a group discussion? 

15. (a) Explain the purpose of meetings. 

Or 

 (b) Explain the steps involved in preparing curriculum 

vitae. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Prepare an application for the post of Assistant Professor 
of English in a reputed college. Attach your curriculum 
vitae. 

17. Prepare a GD on the topic “Merits and Demerits of 
cashless economy”. 

18. Draft an essay on “Impact of Social Networking sites”. 

19. Describe non-verbal communication with examples. 

20. Discuss the various steps involved in preparing a speech. 

———————— 



  

D–8069      

DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/ 
B.C.A./M.B.A. (5 Year Integrated) DEGREE EXAMINATION, 

MAY 2025.  

First Semester 

Part II –– ENGLISH PAPER - I 

(CBCS 2018 – 2019 Academic Year Onwards/ 
2021 Calendar Years Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. How does water help in the formation of fertile lands? 

2. Why did Mrs. Packletide wish to kill a tiger? 

3. Write a short note on “The Cats” being a persuasive 
essay. 

4. Brief a note on the concept of “Survival of the fittest”. 

5. Which period was considered the most fruitful years of 
Mahatma’s life in Africa? 

6. List some of the cheapest energy sources as pointed out 
by J.B.S. Haldane. 

7. What is an indefinite article? 

8. What is an exclamatory sentence? 

Sub. Code 
12/13712/ 
0112/0312 
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9. What is meant by developing hints? 

10. Name the different elements of a paragraph. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) How does C.V. Raman show that water is the real 
elixir of life? 

Or 

 (b) What are some of the character traits of  
Mrs. Packletide? 

12. (a) What did Gandhi do in his probation year in India? 

Or 

 (b) “Haldane agrees and disagrees with the proposition 
that man is a machine” - Discuss briefly. 

13. (a) Why are people often not able to see the harmful 
effects of drugs? 

Or 

 (b) Briefly discuss the defects of modern civilization as 
per Joad. 

14. (a) Briefly discuss “Modals”. 

Or 

 (b) What are the rules applied to transformation of 
sentences when a change in the degree is required? 

15. (a) Enumerate on the different types of paragraph. 

Or 

 (b) Explain the brevity in letter writing. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Bring out the significance of water according to  
Sir. C.V. Raman. 

17. Explain the social and cultural values of the time in 
Saki’s “Mrs. Packletide’s Tiger”. 

18. Evolution is a process. Do you agree? Give reasons. 

19. Explain the uses of different types of prepositions with 
examples. 

20. Discuss the paragraph writing process in detail. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A.(Five Year Integrated) DEGREE 
EXAMINATION, MAY 2025. 

First Semester 

PRINCIPLES OF ECONOMICS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define economics. 

 ö£õ¸Íõuõμzøu Áøμ¯ÖUPÄ®. 

2. Write a note on time value of money. 

 £nzvß ÷|μ ©v¨¦ SÔzx J¸ SÔ¨ø£ GÊuÄ®. 

3. Narrate the term indifference curves. 

 \©÷|õUS ÁøÍ÷Põk GßÓ ö\õÀø» ÂÁ›UPÄ®. 

4. What is elasticity of demand? 

 ÷uøÁ ö|QÌa] GßÓõÀ GßÚ? 

5. Write a note on diseconomies of scale. 

 AÍÂ»õÚ ö£õ¸Íõuõμªßø© £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

6. What is fixed cost? 

 {ø»¯õÚ ö\»Ä GßÓõÀ GßÚ? 

Sub. Code 
10413/34713/

0313
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7. Explain marginal productivity. 

 CÖv{ø»/ÂÎ®¦ EØ£zvzvÓøÚ ÂÍUS[PÒ. 

8. What are the various types of competition? 

 £À÷ÁÖ ÁøP¯õÚ ÷£õmiPÒ ¯õøÁ? 

9. Explain bilateral monopoly. 

 C¸uμ¨¦ HP÷£õPzøu ÂÍUS[PÒ. 

10. Write a note on macro economic analysis. 

 ö£¸{ø»¨ ö£õ¸Íõuõμ £S¨£õ´Ä SÔzx J¸ SÔ¨ø£ 
GÊuÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Why study economics? 

   ö£õ¸Íõuõμ® Hß £iUP ÷Ásk®? 

Or 

 (b) Explain marginal utility theory. 

   ÂÎ®¦{ø» £¯ß£õmkU ÷Põm£õmøh 
ÂÍUS[PÒ. 

12.  (a) Narrate the ordinal utility approach. 

   ÁÇUP©õÚ £¯ß£õmk AqS•øÓø¯ ÂÁ›UPÄ®. 

Or 

 (b) Explain cross elasticity of demand. 

   ÷uøÁ°ß SÖUS ö|QÌa]zußø©ø¯ ÂÍUS[PÒ. 

13.  (a) Explain long run cost with diagram. 

   }sh Põ» ö\»øÁ ÂÍUP¨£hzxhß ÂÍUPÄ®. 

Or 
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 (b) Differentiate opportunity cost and real cost. 

   Áõ´¨¦ ö\»Ä ©ØÖ® Esø©¯õÚ ö\»Ä 
BQ¯ÁØøÓ ÷ÁÖ£kzx[PÒ. 

14.  (a) Explain law of return to a scale (Long analysis.) 

   AÍÄ÷Põ¾USz v¸®¦ÁuØPõÚ \mhzøu ÂÍUSP 
(}sh £S¨£õ´Ä). 

Or 

 (b) Describe the importance of competition. 

   ÷£õmi°ß •UQ¯zxÁzøu ÂÁ›UPÄ®. 

15.  (a) What is quasi rent? Explain in detail. 

   Aøμ ÁõhøP GßÓõÀ GßÚ? Â›ÁõP ÂÍUPÄ®. 

Or 

 (b) What are macro-economic variables? 

   ö£¸{ø»¨ ö£õ¸Íõuõμ ©õÔPÒ GßÓõÀ GßÚ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Narrate the various applications of managerial economics 
to business. 

 ÁoPzvØPõÚ {ºÁõP¨ ö£õ¸Íõuõμzvß £À÷ÁÖ 
£¯ß£õkPøÍ ÂÁ›UPÄ®. 

17. Explain law of demand in detail. 

 ÷uøÁ Âvø¯ Â›ÁõP ÂÍUPÄ®. 

18. Explain the factors affecting the elasticity of demand. 

 ÷uøÁ°ß ö|QÌa]zußø©ø¯ £õvUS® PõμoPøÍ 
ÂÍUS[PÒ. 
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19. Describe the various types of competition prevails in the 
market. 

 \¢øu°À {»Ä® £À÷ÁÖ ÁøP¯õÚ ÷£õmiPøÍ 
ÂÁ›UPÄ®. 

20. Define national income. How national income concepts is 
measured? 

 ÷u]¯ Á¸©õÚzøu Áøμ¯ÖUPÄ® ÷u]¯ Á¸©õÚU 
P¸zxUPÒ GÆÁõÖ AÍÂh¨£kQßÓÚ? 

 

 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A.(Five Year Integrated) DEGREE 
EXAMINATION, MAY 2025. 

First Semester 

FINANCIAL ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define accounting. 

 PnUQ¯ø» Áøμ¯ÖUPÄ®. 

2. Write a note on the ‘ENTITY CONCEPTS’. 

 ÁoPz uÛzußø© P¸zx £ØÔ J¸ ]Ö SÔ¨¦ GÊxP. 

3. What are subsidiary books? 

 xøn HkPÒ GßÓõÀ GßÚ? 

4. Give some example for errors of commission. 

 ö\´¤øÇPÐUS J¸ ]» Euõμn® u¸P. 

5. State the parties involved in the bill of exchange. 

 ©õØÖa^miÀ Dk£k® |£ºPøÍ £ØÔ GÊxP. 

6. How do joint ventures differ from partnership? 

 Tmk •¯Ø] J¨£¢uzøu Tmhõsø©°¼¸¢x GÆÁõÖ 
÷ÁÖ£kzxÃºPÒ? 

Sub. Code 
10414/34714/

0314 
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7. Explain the following term in partnership (a) interest on 
capital (b) interest on drawings. 

 ¤ßÁ¸® ö\õØ£TÖPøÍ ÂÍUSP (A) •uÀ «uõÚ Ámi 
(B) Gk¨¦PÒ «uõÚ Ámi. 

8. What is (a) surrender value (b) join life policy? 

 (A) \μs ©v¨¦ (B) Cøn ÁõÌUøP Põ¨¥k GßÓõÀ 
GßÚ? 

9. How do you treat unrecorded assets and liabilities in case 
of dissolution of a firm? 

 J¸ {ÖÁÚ® Pø»UP¨£mhõÀ, £vÄ ö\´¯¨£hõu 
ö\õzxUPÒ ©ØÖ® ö£õÖ¨¦PøÍ GÆÁõÖ øP¯õÒÁx? 

10. What do you mean by issue of shares at par and 
premium?  

 •P ©v¨¦ ©ØÖ® •øÚ©zvÀ £[SPøÍ öÁÎ°kÁx 
GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Describe the stages in preparing final accounts in a 
sole trader. 

   J¸ uÛ ÁºzuP›ß CÖvU PnUSPøÍz 
u¯õ›¨£uØPõÚ {ø»PøÍ ÂÁ›UPÄ®. 

Or 

 (b) Journalise the following transactions : 

June 2018  Rs. 

1 Ravi started business with capital 1,00,000

3 Purchases goods for cash 60,000

4 Sold goods for cash 30,000

6 Drew cash for personal use 6,000

10 Insurance premium paid 1,500
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June 2018  Rs. 

12 Goods returned by Ramesh 10,000

15 Goods returned by Babu 5,000

16 Salary received 15,000

17 Credit purchase from Mohan 7,000

19 Credit sales to Rakesh 11,500

   ¤ßÁ¸® |hÁiUøPPÐUS SÔ¨÷£mk £vÄPøÍ 
u¸P. 

áüß 
2018 

 ¹. 

1 μÂ öuõÈÀ öuõh[P ÷£õmh •uÀ 1,00,000
3 öμõUPzvØS \μUS Áõ[Q¯x 60,000
4 öμõUPzvØS \μUS ÂØÓx 30,000
6 ö\õ¢u ÷uøÁUS Gkzu öμõUP® 6,000

10 Põ¨¥k •øÚ©® ö\¾zv¯x 1,500
12 μ÷©æh® C¸¢u v¸®£ ö£ØÓ \μUS 10,000
15 £õ¦ÂØS |õ® v¸¨¤ AÝ¨¤¯ \μUS 5,000
16 \®£Í® ö£Ó¨£mhx 15,000
17 ÷©õPÛh® C¸¢x Phß öPõÒ•uÀ 

ö\´ux 
7,000

19 μõ÷PæØS Phß ÂØ£øÚ ö\´ux 11,500

12.  (a) Describe the different modes of ways in which a 
partnership firm may dissolve. 

   J¸ Tmhõsø© {ÖÁÚ® Pø»UPUTi¯ £À÷ÁÖ 
ÁÈPøÍ ÂÁ›UPÄ®. 

Or 

 (b) Vishal sold goods for Rs. 7,000 to Manju on Jan 05, 
2016 and drew upon her a bill  of exchange payable 
after 2 months. Manju accepted Vishal’s draft and 
handed over the same to Vishal after acceptance, 
Vishal immediately discounted the bill with his 
bank @ 12% p.a. on the due date Manju met her 
acceptance. Journalise the above. 
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   ÂåõÀ 5 áÚÁ› 2016 AßÖ ©g_ Gß£Á¸US 
ö£õ¸mPøÍ ÂØÓx ¹. 7,000. 2 ©õu[PÐUS¨ ¤ÓS 
ö\¾zu ÷Ási¯ ©õØÖ¤Àø» AÁÛh® ö£ØÓõº. 
©g_ Âåõ¼ß Áøμ÷Áõø»ø¯ HØÖU öPõsk 
¤ÓS A÷u Áøμ÷Áõø»ø¯ Âåõ¼h® 
J¨£øhzuõº ÂåõÀ EhÚi¯õP uÚx Á[Q°À ¤À 
öuõøPø¯ 12% uÒÐ£i ö\´uõº. Cøu CÖv 
÷uv°À ©g_ HØÖU öPõshõº. SÔ¨÷£k u¸P. 

13.  (a) What do you mean by forfeiture of shares? In what 
circumstances can a company forfeit its shares? 

   £[SPøÍ JÖ¨¤Ç¨¦ ö\´Áx £ØÔ }[PÒ GßÚ 
ö\õÀQÕºPÒ? G¢u `Ì{ø»°À J¸ {ÖÁÚ® Auß 
£[SPøÍ JÖ¨¤Ç¨¦ ö\´¯»õ®? 

Or 

 (b) From the following particulars prepare a bank 
reconciliation statement to find out the causes of 
difference in two balances as on August 31st 2016 for 
four star(Pvt) Ltd. 

  (i) Bank overdraft as per bank statement  
Rs. 17,000 

  (ii) Cheque issued but not encased during the 
August 2 Rs. 2,200 

  (iii) Dividends on shares collected by banker  
Rs. 2,300 

  (iv) Interest charged by the bank recorded twice in 
the cash book Rs. 500 

  (v) Cheque deposited as per bank statement not 
entered in cash book Rs. 3,400. 

   |õßS |m\zvμ ¤øμ÷Ám ¼ª÷hm {ÖÁÚzvØS 31 
BPìm 2016 AßÖ {¾øÁ°À EÒÍ Cμsk 
C¸¨¦PÎÀ EÒÍ ÷ÁÖ£õmiØPõÚ Põμn[PøÍU 
PshÔ¯ ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x Á[Q \›Pmk® 
£mi¯ø»z u¯õ›UPÄ®. 
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  (i) Á[Q AÔUøP°ß £i Á[Q {¾øÁ  
¹. 17,000 

  (ii) BPìm 2À Põ÷\õø» ÁÇ[P¨£mhx BÚõÀ 
£n©õUP¨£hÂÀø» ¹. 2,200 

  (iii) Á[Q¯õÍμõÀ ÷\P›UP¨£mh £[SPÎß DÄz 
öuõøP ¹. 2,300 

  (iv) Á[Q¯õÀ Á`¼UP¨£k® Ámi Cμsk •øÓ 
£vÄ ö\´¯¨£mhx. BÚõÀ öμõUP HmiÀ  
¹. 500 

  (v) Á[Q AÔUøP°ß£i öh£õ]m ö\´¯¨£mh 
Põ÷\õø» öμõUP HmiÀ EÒÎh¨£hÂÀø»  
¹. 3,400. 

14.  (a) Explain about the preparation of final accounts of a 
company. 

   J¸ {ÖÁÚzvß CÖvU PnUSPøÍz u¯õ›¨£x 
£ØÔ ÂÍUPÄ®. 

Or 

 (b) A and B are partners in a business sharing profits 
and losses in the ratio of 5 : 3. They decide to admit 
C into the firm giving him 1/6th share. Calculate 
new profit sharing ratio and sacrificing ratio of the 
partners.  

   A ©ØÖ® B BQ¯ TmhõÎPÒ ußÝøh¯ 
Â¯õ£õμzvÀ HØ£k® C»õ£zvøÚ £Qº¢x öPõsh 
ÂQu® •øÓ÷¯ 5 : 3. AÁºPÒ ußÝøh¯ 
Â¯õ£õμzvÀ ‘C’ GßÓ ¦v¯ TmhõÎø¯ 1/6 
£[SUS ÷\ºUP wº©õÛzuÚº. TmhõÎPÎß ¦v¯ 
C»õ£ £QºÄ ÂQuzøu²® ©ØÖ® v¯õP 
ÂQuzøu²® PnUQkP. 

15.  (a) Write a detailed not on non-performing assets. 

   ö\¯À£hõu ö\õzxPÒ £ØÔ¯ Â›ÁõÚ SÔ¨ø£ 
GÊuÄ®. 

Or 
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 (b) X Ltd invited applications of 20,000 shares of  
Rs. 100 each payable Rs. 25 on application, Rs. 35 
on allotment, Rs. 40 on call. 25,000 applications 
were received. The directors accepted the 
applications and reject the excess money received on 
application. All moneys were fully received. Give 
Journal entries. 

   X ¼ªöhm 20,000 £[SPøÍ ¹. 100 Ãu® 
¤ßÁ¸©õÖ ö\¾zu¨£h ÷Ási öÁÎ°mhx. 
Âsn¨£zvß «x ¹. 25, JxURmiß «x ¹. 35, 
AøÇ¨¤ß «x ¹. 40. 25,000 Âsn¨£[PÒ 
Á¢uÚ. «v Âsn¨£[PÒ {μõP›¨¦ ö\´uÚº. 
AøÚzx öuõøP²® •Êø©¯õP ö£Ó¨£mhx. 
SÔ¨÷£mk £vÄPøÍz u¸P. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Distinguish journal from ledger. 

 SÔ¨÷£møh ÷£÷μmiÀ C¸¢x ÷ÁÖ£kzxP. 

17. Define bill of exchange and write the features of bills of 
exchange. 

 ©õØÖa^møh Áøμ¯ÖUPÄ® ©ØÖ® Auß C¯À¦PøÍ 
GÊuÄ®. 

18. The following is the trial balance of Dhandapani of 
Madras as on 31st Dec 1996. 

Debit balance Rs. Credit Balance Rs. 

Opening stock 6,200 Sales 82,290

Building 34,000 Capital 24,000

Furniture 2,000 Bank loan 6,000

Purchases 42,400 Sundry creditors 9,840

Salaries 4,400 Returns outwards 840

Rent 1,200 Interest 260
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Debit balance Rs. Credit Balance Rs. 

Miscellaneous expenses 1,000 Dividend 220

Postage 560 Discount 630

Stationeries 520  

Wages 10,400  

Freight on purchases 1,120  

Carriage on sales 1,600  

Repairs 1,800  

Sundry debtors 12,000  

Bad debts 240  

Cash in hand 2,600  

Return inwards 2,040  

 1,24,080  1,24,080

 The value of stock on 31.12.1996 was estimated at  
Rs. 5,960. You are required to prepare a trading and 
profit and loss account and a balance sheet as on 31st Dec 
1996. 

 i\®£º 31, 1996 AßÖ ush£õÛ°ß C¸¨£õ´Ä 
¤ßÁ¸©õÖ. 

£ØÖ C¸¨¦PÒ ¹. ÁμÄ C¸¨¦PÒ ¹. 

öuõhUP \μUQ¸¨¦ 6,200ÂØ£øÚ 82,290

Pmih® 34,000•uÀ 24,000

AøÓP»ß 2,000Á[Q Phß 6,000

öPõÒ•uÀ 42,400£Ø£» PhÜ¢÷uõº 9,840

\®£Í® 4,400öÁÎzv¸¨£® 840

ÁõhøP 1,200Ámi 260

£»uμ¨£mh ö\»ÄPÒ 1,000£[Põuõ¯® 220

u£õÀ 560uÒÐ£i 630
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£ØÖ C¸¨¦PÒ ¹. ÁμÄ C¸¨¦PÒ ¹. 

GÊxö£õ¸Ò 520  

T¼ 10,400  

öPõÒ•uÀ \zu® 1,120  

ÂØ£øÚ HØÖ T¼ 1,600  

£Êx£õºzuÀ 1,800  

£Ø£» PhÚõÎPÒ 12,000  

Áõμõ Phß 240  

öμõUP C¸¨¦ 2,600  

EÒ v¸¨£® 2,040  

 1,24,080  1,24,080

 31.12.1996 AßÖ \μUQ¸¨¦ ©v¨¤h¨£mhx ¹. 5,960 
i\®£º 31, 1996ß £i Â¯õ£õμ ©ØÖ® C»õ£ |mh 
PnUSPøÍz u¯õº ö\´P. 

19. Prepare account current for Nagesh in respect of the 
following transactions with Basha : 

1994  Rs. 

Sep 16 Goods sold to Basha 400 [due 1st Oct] 

Oct 1 Cash received from Basha 180 

Oct 21 Goods purchased from Basha 1,000 [due 1st Dec]

Nov 1 Paid to Basha 660 

Dec  1 Paid to Basha 600 

Dec 5 Goods purchased from Basha 1000 [due 1st Jan]

Dec 10 Goods purchased from Basha 440 [due 1st Jan] 

1995   

Jan 1 Paid to Basha 1,200 

Jan 9 Goods sold to Basha 40 [due 1st Feb] 

 The account is to be prepared upto 1st Feb. Calculate 
interest @ 6% p.a. 
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 |õ÷Pè £õmåõÄhß ÷\º¢x ö\´u ¤ßÁ¸® 
|hÁiUøPPÐUS |h¨¦ PnUS u¯õº ö\´P. 

1994  

ö\¨h®£º 16 £õmåõÄUS \μUS ÂØÓx ¹. 400 (AU÷hõ£º 1 
AßÖ ö\¾zu ÷Ási¯x) 

AU÷hõ£º 1 £õmåõÂhª¸¢x öμõUP® ö£ØÓx ¹. 180 

AU÷hõ£º 21 £õmåõÂhª¸¢x \μUS Áõ[Q¯x  
¹. 1,000 (i\®£º 1 AßÖ ö\¾zu ÷Ási¯x) 

|Á®£º 1 £õmåõÂØS ö\¾zv¯x ¹. 660 

i\®£º 1 £õmåõÂØS ö\¾zv¯x ¹.600 

i\®£º 5 £õmåõÂhª¸¢x öPõÒ•uÀ ö\´ux ¹. 1000 
(áÚÁ› 1 AßÖ ö\¾zu ÷Ási¯x) 

i\®£º 10 £õmåõÂhª¸¢x öPõÒ•uÀ ö\´ux ¹. 440 
(áÚÁ› 1 AßÖ ö\¾zu ÷Ási¯x) 

1995 áÚÁ› 
1 

£õmåõUS ö\¾zv¯x ¹. 1,200 

áÚÁ› 9 £õmåõÄUS \μUS ÂØÓx ¹. 40 (¤¨μÁ› 1 AßÖ 
ö\¾zu ÷Ási¯x) 

 ¤¨μÁ› 1 ÁøμUS® PnUSPÒ u¯õ›UP¨£h ÷Ásk®. 
J¸ Á¸hzvØS 6% Ámi PnUQkP. 

20. The following information is given : 

 (a) Average capital employed Rs. 1,50,000 

 (b) Normal rate of profit 10% 

 (c) Present value of annuity of Re. 1 for five years at 
10% as Rs. 3.78 

 (d) Net profits for five years : 1st year Rs. 14,400, 2nd 
year Rs. 15,400; 3rd year Rs. 16,900; 4th year Rs. 
17,400; and 5th year Rs. 17,900 

  The profits included non-recurring profits on an 
average basis of Rs. 1000 out of which it was 
deemed that even recurring profits had a tendency 
of appearing at the rate of Rs. 600 p.a. 
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  You are required to calculate the goodwill : 

  (i) As per annuity method 

  (ii) As per five years purchase of super profit, and 

  (iii) As per capitalization of super profit method. 

 ¤ßÁ¸® ÂÁμ[PÒ öPõkUP¨£mkÒÍÚ. 

 (A) \μõ\› £¯ß£kzu¨£mh •uÀ ¹. 1,50,000 

 (B) \õuõμn C»õ£ ÂQu® 10% 

 (C) ¹. 1US 5 BskPÐUS 10%US Bsk öuõøP 
AmhÁøn°ß |h¨¦ ©v¨¦ ¹. 3.78 BS® 

 (D) I¢x BskPÎÀ {Pμ »õ£[PÒ, •uÀ Bsk  
¹. 14,400, Cμshõ® Bsk ¹. 15,400, ‰ßÓõ® 
Bsk ¹. 16,900, |õßPõ® Bsk ¹. 17,400 ©ØÖ® 
I¢uõ® Bsk ¹. 17,900 BS®. 

  C¢u »õ£zvÀ \μõ\› Ai¨£øh°À ÷\º¢xÒÍ 
v¸®£ v¸®£ Áμõu C»õ£® ¹. 1,000 ÷\º¢xÒÍx. 
CvÀ BskUS ¹. 600 v¸®£ v¸®£ Á¸® 
C»õ£® BS®. 

  E©US ÷uøÁ¯õÚ |Øö£¯º ©v¨ø£ PnUQkP. 

  (i) Bsk öuõøP •øÓ 

  (ii) E¯º C»õ£zvÀ 5 BskPÒ öPõÒ•uÀ GßÓ 
•øÓ ©ØÖ® 

  (iii) E¯º C»õ£ •uÀ£kzx •øÓ. 

 

 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. 
(Banking)/B.C.A./M.B.A. (5 Year Integrated) DEGREE 

EXAMINATION, MAY 2025. 

Second Semester 

Part I — TAMIL PAPER – II  

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® K›¸ Á›PÎÀ Âøh¯Î. 

1. ÷u®£õÁo – SÔ¨¦ ÁøμP. 

2. Ãμ©õ•ÛÁº C¯Øö£¯º GßÚ? 

3. ]ÖPøu GßÓõÀ GßÚ? 

4. ‘P®£ß ¦Ózvøn’ ¡¼ß B]›¯º ¯õº? 

5. •uö»ÊzxPÒ ¯õøÁ? 

6. ö©õÈUS •u¼À Á¸® ö©´ö¯ÊzxPÒ ¯õøÁ? 

7. ALÔønUS›¯ £õÀPÎß ö£¯›øÚ GÊxP. 

8. ÂÚõ ÁøPPÒ ¯õøÁ? 

9. uªÈÀ ÷uõßÔ¯ •uÀ ]ÖPøu ¯õx? 

10. v¸•øÓ GßÓõÀ GßÚ? AøÁ GzuøÚ? 
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£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11. (A) ÷u®£õÁo Põm]¨ £h»® Enºzx® P¸zvøÚa 
_mkP. 

(AÀ»x) 

 (B) ÷u®£õÁo ¡¼ß ]Ó¨¦PøÍ¨ £mi¯¼kP. 

12. (A) ‘ÁõÚÃv°À’ Pøu°ß ÷£õUQøÚ GÊxP. 

(AÀ»x) 

 (B) ö©õÈ •uö»ÊzxPÒ £ØÔ ÂÍUSP. 

13. (A) Âøh GßÓõÀ GßÚ? Auß ÁøPPøÍ ÂÍUSP. 

(AÀ»x) 

 (B) vøn SÔzx® Auß ÁøPPÒ £ØÔ²® GÊxP. 

14. (A) BSö£¯º SÔzx GÊxP. 

(AÀ»x) 

 (B) ©μ¦ PÂøu PÂbºPÎß £oPÒ SÔzx GÊxP. 

15. (A) ¦vÚ® GßÓõÀ GßÚ? Auß ÁøPPÒ SÔzx 
GÊxP. 

(AÀ»x) 

 (B) ö£›¯¦μõn® ¡¼ß ]Ó¨¦PøÍ GÊxP. 

£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

GøÁ÷¯Ý® ‰ßÖ ÂÚõUPÐUS Pmkøμ ÁiÂÀ Âøh u¸P. 

16. ÷u®£õo £õhÀPÒ ÁÈ AÔ¯»õS® P¸zxUPøÍ 
öuõSzxøμUP. 

17. P®£ß ¦Ózvøn ¡À Enºzx® ö\´v°øÚ PmkøμUP. 



D–8070 
    3

18. JØöÓÊzx ªP¾® ªPõø©²® SÔzx ÁøμP. 

19. ¦xUPÂøu°ß ÷uõØÓ® ÁÍºa] SÔzx Pmkøμ ÁøμP. 

20. QÔzxÁºPÒ uªÊUS BØÔ¯ öuõsiøÚ öuõSzxøμUP. 

____________ 
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MAY 2025.  

Second Semester 

Part I –– COMMUNICATION SKILLS - II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Why is feedback an important part of communication? 

2. Name the various methods used for communication. 

3. Why is focus on target group important in 
communication? 

4. Write a short note on word power. 

5. What are the different types of soft skills? 

6. Write a short note on idioms and phrases. 

7. What are business presentations? 

8. What is publishing? 

Sub. Code 
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9. Mention the essentials of a good resume. 

10. Write a short note on newsletters. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) List the skills required in oral and written 
communication. 

Or 

 (b) Analyze the effectiveness of oral communication. 

12. (a) What are the essential guidelines for effective 
speaking? 

Or 

 (b) Explain the two approaches used for teaching 
pronunciation with examples. 

13. (a) Analyze the significance of language. 

Or 

 (b) What are the guidelines for effective presentation? 

14. (a) Describe technical writing process. 

Or 

 (b) Explain the guidelines for conducting effective 
interviews. 

15. (a) Discuss self-evaluation of creative writing. 

Or 

 (b) Discuss the advantages and disadvantages of press 
releases. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the stimulus and response mechanism in 
communication with examples. 

17. Discuss various stages involved in the process of making 
presentations. 

18. Discuss the advantages of written communication over 
oral communication. 

19. Describe the format, characteristics and types of 
proposals. 

20. Analyze the significance of phonetics and pronunciation 
in professional communication. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR 
B.A./B.Sc./B.B.A./B.B.A.(Banking)/B.C.A./M.B.A.(5 Year 

Integrated) DEGREE EXAMINATION, MAY 2025. 

Second Semester 

Part II –– ENGLISH PAPER - II 

(CBCS 2018 – 2019 Academic Year Onwards/ 
2021 Calendar Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. How does Wordsworth look upon the sun in ‘Upon 
Westminister Bridge’?  

2. What does the speaker refer to the urn? 

3. What do the two roads represent in ‘The Road not Taken’? 

4. Who are the persons between whom the strange meeting 
takes place? 

5. In what sense are the fishermen ‘The sons of the sea’? 

6. Where does the train reach at night? 

7. Why did Shylock hate Antonio? 

8. What was the condition in the will of Portia’s father? 

Sub. Code 
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9. What happens to the property of shylock at the end? 

10. Mention the characteristics of good notes. 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Describe the mood and tone of Shakespeare’s 
‘Sonnet XVIII’. 

Or 

 (b) How does Wordsworth describe London’s beauty 
from ‘Upon Westminister Bridge’? 

12. (a) Draft the character of Andrea del Santo. 

Or 

 (b) How does Robert Frost feel about his decision at the 
end in ‘The Road not Taken’? 

13. (a) Bring out the significance of the title of the poem, 
‘Where the Mind is Without Fear’. 

Or 

 (b) How does Sarojini Naidu bring out the adventurous 
spirit of the fishermen’s lives?  

14. (a) Write a note on Antonio’s friendship. 

Or 

 (b) Write a note on The Prince of Morocco. 

15. (a) Write a paragraph on the following topic : Pleasure 
of writing. 

Or 

 (b) Write a report for The School Magazine. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Write a critical appreciation of the poem, ‘Ode on a 
Grecian Urn’. 

17. Discuss - how does Owen portray death in his poem 
‘Strange meeting’. 

18. Provide a critical analysis of Stephen Spender’s ‘The 
Express’. 

19. Justify ‘The Merchant of Venice’ as a romantic comedy. 

20. Read the passages and answer the questions given below: 

 To avoid the various foolish opinions to which mankind is 
prone, no superhuman genius is required. 

 A few simple rules will keep you out from silly error. If 
the matter is one that can be selected by observation, 
make the observation yourself. Aristotle could have 
avoided the mistake of thinking that women have fewer 
teeth than men, by the simple device of asking  
Mrs. Aristotle to keep her mouth open while he counted. 
He did not do so because he thought he knew. Thinking 
that you know when in fact you don’t is a fatal mistake, to 
which we are all prone. I believe myself that hedgehogs 
eat black beetles, because I have been told that they do; 
but if were writing a book on the habits of hedgehogs, I 
should not commit myself until I had seen one enjoying 
this unappetizing diet. Aristotle, however, was less 
cautions. Ancient and medieval authors knew all about 
unicorns and salamanders; not one of them thought it 
necessary to avoid dogmatic statements about them 
because he had never seen one of them. 
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 Questions : 

 (a) What was the foolish opinion Aristotle had 
regarding women? 

 (b) What could he have done to avoid this foolish 
opinion? 

 (c) Why didn’t Aristotle try to do that? 

 (d) What were the mistakes committed by Ancient 
writers while they wrote about unicorns? 

 (e) What would the writer do if he were to write a book 
on Hedgehogs? Why does he say so? 

  

———————— 
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DEGREE EXAMINATION, MAY 2025. 
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PRINCIPLES OF MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you meant by management? 

 {ºÁõP® GßÓõÀ GßÚ? 

2. What are the elements of management according  
to Henry Fayol? 

 öíßÔ L£÷¯õ¼ß P¸zx¨£i {ºÁõPzvß TÓPÒ 
¯õøÁ? 

3. Define the term “Span of Control”. 

 ‘‘Pmk¨£õmk CøhöÁÎ’’ GßÓ ö\õÀø» Áøμ¯ÖUPÄ®. 

4. Write a note on MBO. 

 MBO £ØÔ J¸ SÔ¨ø£ GÊuÄ®. 

5. Explain the term delegation. 

 ¤μv{vzxÁ® GßÓ ö\õÀø» ÂÍUSP. 

Sub. Code 
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6. What are the types of motivation? 

 E¢xuÀ ÁøPPÒ ¯õøÁ? 

7. Describe the term strategic management. 

 ‰÷»õ£õ¯ ÷©»õsø© GßÓ ö\õÀø» ÂÁ›UPÄ®. 

8. Narrate the meaning of responsibility. 

 ö£õÖ¨¤ß ö£õ¸øÍU TÓÄ®. 

9. What are the processes involved in communication? 

 uPÁÀöuõhº¦PÎÀ GßÚ ö\¯À•øÓPÒ EÒÍÚ? 

10. Define co-ordination. 

 J¸[Qøn¨ø£ Áøμ¯ÖUPÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the functions of a manager. 

  ÷©»õÍ›ß ö\¯À£õkPøÍ ÂÁ›UPÄ®. 

Or 

 (b) Difference between management and 
administration. 

  ÷©»õsø©US® {ºÁõPzvØS® Cøh°»õÚ 
÷ÁÖ£õkPÒ. 

12. (a) Discuss the methods of planning. 

  vmhªhÀ •øÓPøÍ¨ £ØÔ ÂÁõvUPÄ®.  

Or 

 (b) Define objectives. What are its advantages? 

  ÷|õUP[PøÍ Áøμ¯ÖUPÄ®. Auß |ßø©PÒ 
GßÚ? 
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13. (a) Define authority. Explains its characteristics. 

  AvPõμzøu Áøμ¯ÖUPÄ®. Auß £s¦PøÍ 
ÂÍUSQÓx. 

Or 

 (b) Define direction. Explain its techniques. 

  vø\ø¯ Áøμ¯ÖUPÄ®. Auß ~m£[PøÍ 
ÂÍUS[PÒ. 

14. (a) Explain the types of motivation. 

  E¢xuÀ ÁøPPøÍ ÂÍUS[PÒ. 

Or 

 (b) Explain the types of departmentation. 

  xøÓ°ß ÁøPPøÍ ÂÍUS[PÒ. 

15. (a) What are the problems involved in co-ordination? 

  J¸[Qøn¨¤À EÒÍ ]UPÀPÒ GßÚ? 

Or 

 (b) What are the elements of communication? 

  uPÁÀöuõhº¦ TÖPÒ GßÚ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What is contingency approach? How it differs from 
system approach? 

 uØö\¯À AqS•øÓ GßÓõÀ GßÚ? PoÛ 
AqS•øÓ°¼¸¢x Cx GÆÁõÖ ÷ÁÖ£kQÓx? 

17. What are the steps involved in planning process? 

 vmhªhÀ ö\¯À£õmiÀ EÒÍ £iPÒ GßÚ? 
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18. Describe Span of management. Explain the factors 
affecting the span of management. 

 {ºÁõPzvß CøhöÁÎø¯ ÂÁ›UPÄ®. {ºÁõPzvß 
Põ»zøu £õvUS® PõμoPøÍ ÂÍUS[PÒ. 

19. Who is a leader? What are the qualities of a leader? 

 uø»Áº ¯õº? J¸ uø»ÁÛß Sn[PÒ GßÚ? 

20. Explain in detail about the principles of co-ordination. 

 J¸[Qøn¨¦ öPõÒøPPÒ £ØÔ Â›ÁõP ÂÍUPÄ®. 

———————— 
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COST ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define the term cost unit. 
 ö\»Ä A»S GßÓ ö\õÀø» Áøμ¯ÖUPÄ®. 

2. What are the elements of cost? 
 ö\»Âß TÖPÒ GßÚ? 

3. What is meant by prime cost? 
 •ußø© ö\»Ä GßÓõÀ GßÚ? 

4. What is straight piece rate system? 
 ÷|μõÚ xsk ÂQu •øÓ GßÓõÀ GßÚ? 

5. Define the term labor cost. 
 öuõÈ»õÍº ö\»Ä GßÓ ö\õÀø» Áøμ¯ÖUPÄ®. 

6. What is overhead cost? 
 ÷©À{ø» ö\»Ä GßÓõÀ GßÚ? 

7. What is semi variable cost? 
 Aøμ ©õÔ ö\»Ä GßÓõÀ GßÚ? 

Sub. Code 
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8. Define job costing. 
 ÷Áø» ö\»øÁ Áøμ¯ÖUPÄ®. 

9. Write a note on budget. 
 {v¯ÔUøP SÔzx J¸ SÔ¨ø£ GÊx[PÒ. 

10. What is normal loss? 
 \õuõμn CÇ¨¦ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss about the advantages of cost accounting. 
   ö\»Ä PnUQ¯¼ß |ßø©PÒ £ØÔ ÂÁõvUPÄ®. 

Or 

 (b) What are the elements of cost? 
   ö\»Âß TÖPÒ GßÚ? 

12.  (a) List out the difference between Bin Cards and 
Stores Ledger. 

   ¤ß AmøhPÐUS® ì÷hõºì ö»má¸US® EÒÍ 
Âzv¯õ\zøu £mi¯¼k[PÒ. 

Or 

 (b) From the following calculate  

  (i) Re-order Level  

  (ii) Minimum Level  

  (iii) Maximum Level. 

  Normal Usage   100 units per day 

  Minimum Usage   60 units per day 

  Maximum Usage   130 units per day 

  Economic ordering quantity 5000 units 

  Re-order period   25 to 30 day  
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  ¤ßÁ¸® PnUQ¼¸¢x  

  (i) ©Ö JÊ[S {ø» 

  (ii) SøÓ¢u£m\ {ø» 

  (iii) AvP£m\ {ø».  

  \õuõμn £¯ß£õk  J¸ |õøÍUS 100 ³ÛmPÒ 

  SøÓ¢u£m\ £¯ß£õk J¸ |õøÍUS 60 ³ÛmPÒ 

  Av£m\ £¯ß£õk  J¸ |õøÍUS 130 ³ÛmPÒ 

  ö£õ¸Íõuõμ Á›ø\¨£kzx® AÍÄ 5000 ³ÛmPÒ  

  ©Ö JÊ[S Põ»®  25 to 30 |õmPÒ 

13.  (a) Calculate the earnings of worker A and B under 
Taylor’s Differential Piece-rate System from the 
following particulars : 

  Normal rate per hour = Rs. 1.80 

  Standard time per unit = 20 Seconds 

  Worker A produces 1,300 units per day and Worker 
B produce 1,500 units per day. 

   öh´»›ß ÷ÁÖ£mh xsk&ÂQu •øÓ°ß RÌ 
£o¯õÍ›ß A ©ØÖ® B Cß Á¸Áõø¯ ¤ßÁ¸® 
ÂÁμ[PÎ¼¸¢x PnUQhÄ® :  

   J¸ ©o ÷|μzvØS \õuõμn Pmhn® = ¹. 1.80  

   J¸ ³ÛmkUPõÚ {ø»¯õÚ ÷|μ® = 20 ÂÚõiPÒ  

   öuõÈ»õÎ A J¸ |õøÍUS 1,300 ³ÛmPøÍ²®, 
öuõÈ»õÎ B J¸ |õøÍUS 1,500 ³ÛmPøÍ²® 
EØ£zv ö\´QÓõº. 

Or 

 (b) Discuss about the effects of labor turnovers. 

   öuõÈ»õÍº ÂØÖ•uÀ ÂøÍÄPÒ £ØÔ 
ÂÁõvUPÄ®. 
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14.  (a) The following details are available from the records 
of a manufacturing company.  

Period Output 
(Units) 

Total Costs 
(Rs.) 

Fixed / 
Variable cost 

Price 
index 

1 20,000 50,000 ------“------  100 

2 25,000 66,000 ------“------  110 

3 30,000 ? ------“------  120 

  Assume a liner relationship between total cost and 
output for all three periods, calculate total cost for 
period 3. 

   ¤ßÁ¸® ÂÁμ[PÒ J¸ EØ£zv {ÖÁÚzvß 
£vÄPÎÀ C¸¢x QøhUQßÓÚ. 

Põ»® öÁÎ±k 
(A»SPÒ) 

ö©õzu 
ö\»ÄPÒ (¹.) 

{ø»¯õÚ / 
©õÓUTi¯ ö\»Ä 

Âø»U 
SÔ±k

1 20,000 50,000 ------“------  100 

2 25,000 66,000 ------“------  110 

3 30,000 ? ------“------  120 

   ‰ßÖ Põ»Pmh[PÐUPõÚ ö©õzu ö\»ÄUS® 
öÁÎ±miØS® Cøh÷¯ J¸ ø»Úº EÓøÁU P¸v, 
Põ»® 3 UPõÚ ö©õzu ö\»øÁU PnUQk[PÒ. 

Or 

 (b) In a light engineering factory, the following 
particulars have been collected for three months 
period ended on 31st March 1998. You are required 
to reapportion the service department’s expenses to 
production.  

 Production 
Departments 

Service 
Departments

 P1 P2 P3 S1 S2 

Expenses as per Primary 
Distribution Summery 

8,850 7,165 6,285 4,515 6,010

  Apportion the expenses of service department S2 in 
proportion of 3 : 3 : 4 and the service department S1 
in the ratio of 3 : 1 : 1 to departments P1, P2 and P3 
respectively. 
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   ø»m CßâÛ¯›[ öuõÈØø\ø»°À, 31 ©õºa 1998 
AßÖ •iÁøh¢u ‰ßÖ ©õu[PÐUS ¤ßÁ¸® 
ÂÁμ[PÒ ÷\P›UP¨£mkÒÍÚ. ÷\øÁz xøÓ°ß 
ö\»ÂÚ[PøÍ EØ£zvUS }[PÒ ©Ö£QºÄ ö\´¯ 
÷Ásk®. 

 EØ£zv xøÓPÒ ÷\øÁ xøÓPÒ

 P1 P2 P3 S1 S2 

•ußø© Â{÷¯õPa 
_¸UPzvß£i ö\»ÄPÒ

8,850 7,165 6,285 4,515 6,010 

   ÷\øÁz xøÓ S2 Cß ö\»ÄPøÍ 3 : 3 : 4 GßÓ 
ÂQuzvÀ ©ØÖ® ÷\øÁz xøÓ S1 3 : 1 : 1 GßÓ 
ÂQuzvÀ •øÓ÷¯ P1, P2 ©ØÖ® P3 BQ¯ 
xøÓPÐUS¨ ¤›UPÄ®. 

15.  (a) The following was the expenditure on a contract for 
Rs. 6,00,000 commenced in January, 1997 : 

  Materials Rs. 1,20,000; Wages Rs. 1,64,000 Plant 
Rs. 20,000 Business Charges Rs. 8,600. Cash 
received on account to 31st December, 1997 
amounted to Rs. 2,40,000 being 80 percent of work 
certified: the value of materials in hand at 
31.12.1997 was Rs. 10,000. Prepare the contract 
account for 1997 showing the profit to be credited to 
the year’s profit and loss account. Plant is to be 
depreciated at 10%. 

   ¤ßÁ¸£øÁ J¸ J¨£¢uvß ö\»Ä ¹. 6,00,000 
áÚÁ›, 1997 CÀ öuõh[Q¯x :  

   ö£õ¸mPÒ ¹. 1,20,000; Fv¯® ¹. 1,64,000 Bø» 
¹. 20,000 ÁoPU Pmhn® ¹. 8,600. i\®£º 31, 
1997 AßÖ PnUQÀ ö£Ó¨£mh £n® ¹. 2,40,000 
Gß£x ÷Áø» \õßÔuÈÀ 80 \uÃu® : 31.12.1997 
CÀ øP°À C¸¢u ö£õ¸mPÎß ©v¨¦ ¹. 10,000. 
1997 B® BskUPõÚ J¨£¢uU PnUøPz u¯õº 
ö\´x, Bsk »õ£ |èhU PnUQÀ ÁμÄ 
øÁUP¨£h ÷Ási¯ »õ£zøuU Põmk®. Bø» 10% 
÷u´©õÚ® Aøh¢ux. 

Or 
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 (b) In process A 100 units of raw materials were 
introduced at a cost of Rs. 1,000. The other 
expenditure incurred by the process was Rs. 602. Of 
the units introduced 10% are normally lost in the 
course of manufacture and they possess a scrap 
value of Rs. 3 each. The output of Process A was 
only 75 Units. Prepare Process A account. 

   ö\¯À£õmiÀ 100 ³Ûm ‰»¨ö£õ¸mPÒ ¹. 1,000 
ö\»ÂÀ AÔ•P¨£kzu¨£mhÚ. ö\¯À£õmiß 
‰»® HØ£mh ©ØÓ ö\»Ä ¹. 602. 
AÔ•P¨£kzu¨£mh ³ÛmPÎÀ 10% ö£õxÁõP 
EØ£zv°ß ÷£õx CÇUP¨£mk, AÁØÔß ìQμõ¨ 
©v¨¦ u»õ ¹. 3. ö\¯À•øÓ A Cß öÁÎ±k 75 
A»SPÒ ©mk÷©, A ö\¯À•øÓ PnUøPz 
u¯õ›UPÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Following information has been obtained from the records 
of a manufacturing company prepare cost sheet :  

 01.01.2023 31.12.2023

 Rs. Rs. 

Stock of raw materials 40,000 50,000

Stock of finished goods 1,00,000 1,50,000

Stock of work-in-progress 10,000 14,000
 

Indirect labor 50,000 Administration expenses 1,00,000

Lubricants 10,000 Power 30,000

Insurance on plant 3,000 Direct labor 3,00,000

Purchase of raw 
materials 

4,00,000 Depreciation on machinery 50,000

Sale commission 60,000 Factory rent 60,000

Salaries of salesman 1,00,000 Property tax on factory 
building 

11,000

Carriage outward 20,000 Sales 12,00,000



D–8248 
  7

 J¸ EØ£zv {ÖÁÚ® ö\»Äz uõøÍz u¯õ›US® 
£v÷ÁmiÀ C¸¢x ¤ßÁ¸® uPÁÀPÒ ö£Ó¨£mkÒÍÚ : 

 01.01.2023 31.12.2023
 ¹. ¹. 

‰»¨ö£õ¸mPÎß C¸¨¦ 40,000 50,000
•iUP¨£mh ö£õ¸mPÎß C¸¨¦ 1,00,000 1,50,000
÷Áø» |h¢x öPõsi¸US® C¸¨¦ 10,000 14,000

  
©øÓ•P EøÇ¨¦ 50,000 {ºÁõP ö\»ÄPÒ 1,00,000

¿¨›PskPÒ 10,000 \Uv 30,000

Bø»UPõÚ Põ¨¥k 3,000 ÷|μi EøÇ¨¦ 3,00,000

‰»¨ö£õ¸mPøÍ 
Áõ[SuÀ 

4,00,000 C¯¢vμ[PÎß ÷u´©õÚ® 50,000

ÂØ£øÚ Fv¯® 60,000 öuõÈØ\õø» ÁõhøP 60,000

ÂØ£øÚ¯õÍ›ß 
\®£Í® 

1,00,000 öuõÈØ\õø» Pmihzvß 
«uõÚ ö\õzx Á› 

11,000

\μUS öÁÎ÷|õUQ 20,000 ÂØ£øÚ 12,00,000

17. The receipt side of the stores ledger account shows the 
following particulars : 

 Jan 1 opening balances 500 units @Rs. 4 per unit 

 Jan 5 received 200 units @ Rs. 4.25 per unit 

 Jan12 received 150 units @Rs. 4.10 per unit 

 Jan20 received 300 units @Rs. 4.50 per unit 

 Jan25 received 400 units @Rs. 4.00 per unit 

 Issues of the materials are as follows : 

 Jan 4 issued 200 units 

 Jan 10 issued 400 units 

 Jan15 issued 100 units 

 Jan19 issued 100 units 

 Jan 26 issued 200 units 

 Jan 30 issued 250 units 

 Write out stores ledger account pricing the issues on the 
principle of FIFO and LIFO. 
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 ì÷hõºì ö»máº PnUQß μ^x £UP©õÚx ¤ßÁ¸® 
ÂÁμ[PøÍU PõmkQÓx :  

 áÚÁ› 1 öuõhUPzvÀ 5000 ³ÛmPÒ, J¸ ³ÛmUS ¹. 4 

 áÚÁ› 5 200 ³ÛmPÒ, J¸ ³ÛmUS ¹. 4.25  

 áÚÁ› 12 AßÖ 150 ³ÛmPÒ, J¸ ³ÛmUS ¹. 4.10  

 áÚÁ› 20 AßÖ 300 ³ÛmPÒ, J¸ ³ÛmUS ¹. 4.50  

 áÚÁ› 25 AßÖ 400 ³ÛmPÒ, J¸ ³ÛmUS ¹. 4.00  

 ö£õ¸mPÎß öÁÎ±kPÒ ¤ßÁ¸©õÖ :  

 áÚÁ› 4 öÁÎ±k 200 ³ÛmPÒ  

 áÚÁ› 10 öÁÎ±k 400 ³ÛmPÒ 

 áÚÁ› 15 öÁÎ±k 100 ³ÛmPÒ 

 áÚÁ› 19 öÁÎ±k 100 ³ÛmPÒ 

 áÚÁ› 26 öÁÎ±k 200 ³ÛmPÒ 

 áÚÁ› 30 öÁÎ±k 250 ³ÛmPÒ 

 FIFO ©ØÖ® LIFO öPõÒøP°À EÒÍ öÁÎ±kPÎß 
Âø»ø¯ ì÷hõºì ö»máº PnUøP GÊx[PÒ. 

18. Explain the various classifications of overheads. 

 ÷©À{ø»PÎß £À÷ÁÖ ÁøP¨£õkPøÍ ÂÍUS[PÒ. 

19. Calculate the earnings of worker A, B and C under 
straight piece rate system and Merrick’s multiple piece 
system from the following particulars : 

 Normal rate per hour  Rs. 1.80 

 Standard time per unit  1 minute 

 Output per day is as follows : 

  Worker A : 384 units 

  Worker B : 450 units 

  Worker C : 552 units 

 Working hours per day are 8. 
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 ÷|μõP xsk ÂQu •øÓ ©ØÖ® ö©›UQß ©Ài¤Ò ¥ì 

]ìhzvß RÌ öuõÈ»õÎ A, B ©ØÖ® C Á¸Áõø¯ 
¤ßÁ¸® ÂÁμ[PÎ¼¸¢x PnUQhÄ® :  

 J¸ ©o ÷|μzvØS \õuõμn Pmhn®  ¹. 1.80  

 J¸ ³ÛmkUPõÚ {ø»¯õÚ ÷|μ®  1 {ªh®  

 J¸ |õøÍUS öÁÎ±k ¤ßÁ¸©õÖ :  

  öuõÈ»õÎ A : 384 ³ÛmPÒ 

  öuõÈ»õÎ B : 450 ³ÛmPÒ 

  öuõÈ»õÎ C : 552 ³ÛmPÒ  

 J¸ |õøÍUS ÷Áø» ÷|μ® 8. 

20. Product X is obtained after it passes through three 
distinct processes. You are required to prepare process 
accounts from the following information :  

  Process 

Total  I II III 

 Rs. Rs. Rs. Rs. 

Material 15084 5200 3960 5924

Direct wages 18000 4000 6000 8000

Production overheads 18000    

 1000 units @ Rs. 6 per unit were introduced in process 1. 
Production overheads are to be distributed as 1000% on 
direct wages.  

Actual output Unit Normal loss Value of scrap per unit

Process I 950 5% 4 

Process II 840 10% 8 

Process III 750 15% 10 
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 u¯õ›¨¦ X BÚx ‰ßÖ öÁÆ÷ÁÖ ö\¯À•øÓPøÍ 
Ph¢x ö\ßÓ ¤ÓS ö£Ó¨£kQÓx. ¤ßÁ¸® uPÁ¼¼¸¢x 
}[PÒ ö\¯À•øÓ PnUSPøÍz u¯õ›UP ÷Ásk® : 

  ö\¯À•øÓ 

ö©õzu®  I II III 

 ¹. ¹. ¹. ¹. 

ö£õ¸Ò 15084 5200 3960 5924

÷|μi Fv¯® 18000 4000 6000 8000

EØ£zv ÷©À{ø»PÒ 18000    

 1000 ³ÛmPÒ, J¸ ³ÛmkUS ¹. 6 ö\¯À£õk 1 
AÔ•P¨£kzu¨£mhx. EØ£zv ÷©À{ø»PÒ 1000% 
÷|μi Fv¯zvÀ Â{÷¯õQUP¨£h ÷Ásk®.  

Esø©¯õÚ 
öÁÎ±mk 

³Ûmk \õuõμn CÇ¨¦ A»SUPõÚ ìQμõ¨¤ß 
©v¨¦ 

ö\¯À•øÓ I 950 5% 4 

ö\¯À•øÓ II 840 10% 8 

ö\¯À•øÓ III 750 15% 10 

———————— 
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Third Semester 

ORGANIZTIONAL BEHAVIOUR  

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are the key elements of organizational behaviour? 

 {ÖÁÚ |hzøu°ß •UQ¯ TÖPÒ ¯õøÁ? 

2. Define learning. 

 PØÓø» Áøμ¯ÖUPÄ®. 

3. What are group norms? 

 SÊ Âv•øÓPÒ GßÚ? 

4. Explain team work. 

 SÊ¨£oø¯ ÂÍUS[PÒ. 

5. What is meant by coercive power? 

 Pmhõ¯ \Uv GßÓõÀ GßÚ? 
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6. Describe the term counselling. 

 B÷»õ\øÚ GßÓ ö\õÀø» ÂÁ›UPÄ®. 

7. Mention the different stages of conflict. 

 ÷©õu¼ß öÁÆ÷ÁÖ {ø»PøÍU SÔ¨¤hÄ®. 

8. Explain the term organizational climate. 

 {ÖÁÚ Põ»{ø» GßÓ ö\õÀø» ÂÍUS[PÒ. 

9. Define change. 

 ©õØÓzøu Áøμ¯ÖUPÄ®. 

10. What is meant by managerial grid? 

 {ºÁõP Pmh® GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, Choosing either (a) or (b). 

11.  (a) What are the objectives of organizational behaviour? 

   {ÖÁÚ |hzøu°ß ÷|õUP[PÒ GßÚ?7 

Or 

 (b) Explain the personal factors influencing individual 
behaviour. 

   uÛ¨£mh |hzøuø¯ £õvUS® uÛ¨£mh 
PõμoPøÍ ÂÍUS[PÒ. 

12.  (a) Explain the theories of learning. 

   PØÓÀ ÷Põm£õkPøÍ ÂÍUS[PÒ. 

Or 

 (b) Describe the importance of motivation. 

   FUPzvß •UQ¯zxÁzøu ÂÁ›UPÄ®. 
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13.  (a) What are the consequences of stress? 

   ©Ú AÊzuzvß ÂøÍÄPÒ GßÚ? 

Or 

 (b) What are the causes of conflict? 

   ÷©õu¾UPõÚ Põμn[PÒ GßÚ? 

14.  (a) Explain the determinants of organizational climate. 

   {ÖÁÚ Põ»{ø»ø¯ wº©õÛ¨£øu ÂÍUS[PÒ. 

Or 

 (b) What are the steps in organizational development? 

   {ÖÁÚ ÁÍºa]°ß £iPÒ GßÚ? 

15.  (a) How to overcome the resistance to change? 

   ©õØÓzvØPõÚ Gvº¨ø£ GÆÁõÖ \©õÎ¨£x? 

Or 

 (b) What are the factors responsible for quality work 
life? 

   uμ©õÚ ÷Áø» ÁõÌUøPUS GßÚ PõμoPÒ 
ö£õÖ¨¦? 

   SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the important concepts of organizational 
behaviour. 

 {ÖÁÚ |hzøu°ß •UQ¯©õÚ P¸zxUPøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

17. What are the factors determining the learning? 

 PØÓø»z wº©õÛUS® PõμoPÒ ¯õøÁ? 
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18. Explain the factors contributing to contributing to 
organizational politics. 

 {ÖÁÚ Aμ]¯¾US £[PÎUS® PõμoPøÍ ÂÍUS[PÒ. 

19. What is organizational culture? Explain its types. 

 {ÖÁÚ P»õa\õμ® GßÓõÀ GßÚ? Auß ÁøPPøÍ 
ÂÍUS[PÒ. 

20. Explain the factors influencing organizational change. 

 {ÖÁÚ ©õØÓzøu £õvUS® PõμoPøÍ ÂÍUS[PÒ. 

  

———————— 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define statistics. 

 ¦ÒÎ°¯À GßÓõÀ GßÚ? 

2. What is the difference between median and mode? 

 ©zv¯ ©v¨¥k ©ØÖ® •Ø£vÄ ©v¨¥k Cøh÷¯¯õÚ 
÷ÁÖ£õk GßÚ? 

3. What is a histogram? 

 îì÷hõQμõ® GßÓõÀ GßÚ? 

4. What is meant by dispersion? 

 ]uÓÀ Gß£x GßÚ? 

5. What is curve fitting? 

 ÁøÍ÷Põmk ö£õ¸zxuÀ GßÓõÀ GßÚ? 

Sub. Code 
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6. Define an Index Number. 

 SÔ±mk Gs GßÓõÀ GßÚ? 

7. Mention two types of errors in hypothesis Testing? 

 P¸zxU Po¨¦ ÷\õuøÚ°À EÒÍ Cμsk ÁøP¯õÚ 
¤øÇPøÍ SÔ¨¤kP. 

8. Mention two components of a time series. 

 Põ»Á›ø\°ß Cμsk TÖPøÍ SÔ¨¤kP. 

9. Define Analysis of variance (ANOVA). 

 ©õÖ£õk £S¨£õ´Ä GßÓõÀ GßÚ? 

10. What is Baye's theorem? 

 ÷£´ì ÷Põm£õk GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b) 

11.  (a) Explain the importance and limitations of statistics. 

   ¦ÒÎ¯À •UQ¯zxÁ® ©ØÖ® Auß Áμ®¦PÒ £ØÔ 
ÂÍUSP. 

Or 

 (b) Compute Harmonic mean for the given data. 

x : 6 7 8 9 10 11 

f : 4 6 9 5 2 8 

   ¤ßÁ¸® Â£μzv¼¸¢x íõº÷©õÛU \μõ\› 
©v¨ø£U PnUQkP. 

x : 6 7 8 9 10 11 

f : 4 6 9 5 2 8 
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12.  (a) What is the difference between a pie chart and bar 

diagram? 

   ø£ \kSk ©ØÖ® £møh Áøμ£h® Cøh°»õÚ 

÷ÁÖ£õkPøÍ ÂÁ›UPÄ®. 

Or 

 (b) From the given information, obtain the regression 

equation of Y and X: 

 X Y 

Mean 40 60 

Standard deviation  10 15 

Correlation coefficient 0.7  

  öPõkUP¨£mh uPÁ¼ß Ai¨£øh°À  

Y ©ØÖ® X UPõÚ öuõhº¦ \©ß£õmøhU PnUQkP. 

 X Y 

\μõ\› 40 60 

vmh Â»UP® 10 15 

uμ JmkÓÄU öPÊ 0.7  

13.  (a) What is skewness? Differentiate between positive 

and Negative skewness. 

   \õ´Ä GßÓõÀ GßÚ? ÷|º©øÓ ©ØÖ® Gvº©øÓ 

\õ´ÄUS EÒ÷Í EÒÍ ÷ÁÖ£õkPøÍ ÂÍUSP. 

Or 
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 (b) Construct an Index Number for 2015 taking 2014 as 
base from the given data  

Commodity Price in 2014 Price in 2015 

A 90 95 

B 40 60 

C 90 110 

D 30 35 

   ¤ßÁ¸® Â£μzv¼¸¢x 2014 I Ai¨£øh¯õPU 
öPõsk 2015 UPõÚ SÔ±mk GsønU PnUQkP. 

ö£õ¸mPÒ Ai¨£øh Bsk 2014 |h¨¦ Bsk 2015 

A 90 95 

B 40 60 

C 90 110 

D 30 35 

14.  (a) Calculate 3 yearly moving Average from the 
following data. 

Year : 1995 1996 1997 1998 1999 

Production : 15 18 17 20 23 

Year : 2000 2001 2002 2003 2004 

Production : 25 29 33 36 40 

   RÌUPsh ÂÁμzv¼¸¢x ‰ßÖ Á¸h |P¸® 
\μõ\›ø¯U PõsP. 

Á¸h® : 1995 1996 1997 1998 1999 

EØ£zv  : 15 18 17 20 23 

Á¸h® : 2000 2001 2002 2003 2004 

EØ£zv  : 25 29 33 36 40 

Or 



D–8250 
  5

 (b) Differentiate between one-tailed and two-tailed 
tests. 

   J¸ •¢v›z ÷uºÄ ©ØÖ® C¸ •¢v›z ÷uºÄ 
Cøh°»õÚ Âzv¯õ\[PøÍ ÂÍUSP. 

15.  (a) Explain the steps involved in performing a  
chi-square test. 

   Põ´&ìöPõ¯º ÷\õuøÚ ö\´¯ ÷uøÁ¯õÚ 
 £i{ø»PÒ GßÚ? AÁØøÓ ÂÍUSP. 

Or 

 (b) Explain the concepts of mean and standard 
deviation in probability distribution. 

   {PÌuPÄ £QºÂÀ \μõ\› (mean) ©ØÖ® vmhÂ»UP® 

(standard deviation) BQ¯Ú £ØÔ¯ P¸zxUPøÍ 
ÂÍUSP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discus the different types of sampling. 

 ©õv›ö¯kzu¼ß öÁÆ÷ÁÖ ÁøPPøÍ ÂÁõvUPÄ®. 

17. Calculate the Arithmetic mean and mode. 

Marks : 0-10 10-20 20-30 30-40 40-50 50-60 

F : 5 10 25 30 20 10 

 \μõ\› ©ØÖ® •PkøÁU PõsP. 

©v¨ö£s: 0-10 10-20 20-30 30-40 40-50 50-60 

Aø»öÁs: 5 10 25 30 20 10 
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18. Calculate the coefficient of correlation 

X : 65 66 67 67 68 69 71 73 

Y : 67 68 64 68 72 70 69 70 

 JmkÓÄU öPÊøÁU PõsP. 

X : 65 66 67 67 68 69 71 73 

Y : 67 68 64 68 72 70 69 70 

19. Fit a straight line trend by the method of Least square. 

Year 1995 1996 1997 1998 1999 2000 2001 2002

Sales 412 438 444 454 470 482 490 500

 RÌUPõq® ÂÁμ[PÎ¼¸¢x SøÓ¢u ÁºUP •øÓ°ß RÌ 
÷|º÷Põk JßøÓ PõsP. 

Á¸h® : 1995 1996 1997 1998 1999 2000 2001 2002

ÂØ£øÚ : 412 438 444 454 470 482 490 500

20. Describe the hypothesis testing procedure. Differentiate 
between Type - I and Type - II errors with examples. 

 {£¢uøÚ £›÷\õuøÚ •øÓø¯ ÂÍUPÄ®.  
Type - I ©ØÖ® Type - II ¤øÇPøÍ ÷ÁÖ£kzx 
GkzxUPõmkhß ÂÍUPÄ®. 

———————— 
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BANKING THEORY  

(CBCS 2018 – 2019 Academic Year Onwards) 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define cheque. 

 Põ÷\õø»ø¯ Áøμ¯ÖUPÄ®. 

2. What is branch banking? 

 QøÍ Á[Q GßÓõÀ GßÚ? 

3. Define paper money. 

 PõQu¨ £nzøu Áøμ¯ÖUPÄ®. 

4. Explain the term foreign exchange. 

 A¢{¯a ö\»õÁo GßÓ ö\õÀø» ÂÍUSP. 

5. Define Money. 

 £nzøu Áøμ¯ÖUPÄ®. 

6. Write a note on Commercial Banks. 

 ÁoP Á[QPÒ £ØÔ¯ SÔ¨ø£ GÊuÄ®. 
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7. Explain the term Private Sector Banks. 
 uÛ¯õº xøÓ Á[QPÒ GßÓ ö\õÀø» ÂÍUS[PÒ. 

8. Write a note on Fixed Deposit Receipt. 
 {ø»¯õÚ øÁ¨¦ μ^x SÔzx J¸ SÔ¨ø£ GÊuÄ®. 

9. Describe the term Exchange Banks. 

 £›©õØÓ Á[QPÒ GßÓ ö\õÀø» ÂÁ›UPÄ®. 

10. What are the items included in Schedule – 8? 

 AmhÁøn – 8 CÀ EÒÍ E¸¨£iPÒ ¯õøÁ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What are the limitations of credit creation? 
   Phß E¸ÁõUPzvß Áμ®¦PÒ GßÚ? 

Or 

 (b) Explain the promotional functions of Reserve Bank 
of India. 

   C¢v¯ ›\ºÆ Á[Q°ß ÂÍ®£μ ö\¯À£õkPøÍ 
ÂÍUS[PÒ. 

12.  (a) Explain the features of Foreign Exchange Market. 
   A¢{¯ ö\»õÁo \¢øu°ß A®\[PøÍ ÂÍUPÄ®. 

 Or  

 (b) What are the importances of money market? 
   £na \¢øu°ß •UQ¯zxÁ® GßÚ? 

13.  (a) Describe the functions of indigenous banks. 
   EÒ|õmk Á[QPÎß ö\¯À£õkPøÍ ÂÁ›UPÄ®. 

Or 

 (b) Explain the need for exchange control. 

   £›©õØÓU Pmk¨£õmiß AÁ]¯zøu ÂÍUS[PÒ. 
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14. (a) Explain the organisational setup of SBI. 

  SBI Cß {ÖÁÚ Aø©¨ø£ ÂÍUPÄ®? 

Or 

 (b) Classify the banking assets. 

   Á[Q ö\õzxUPøÍ ÁøP¨£kzuÄ®. 

15. (a) Explain the role of co-operative banks in rural 

development. 

   Qμõ©¨¦Ó ÁÍºa]°À TmkÓÄ Á[QPÎß £[øP 

ÂÍUS[PÒ. 

Or 

 (b) What are the general utility services of a banker? 

   Á[Q¯õÍ›ß ö£õxÁõÚ £¯ß£õmk ÷\øÁPÒ 

GßÚ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Define bank. Explain its various kinds. 

 Á[Qø¯ Áøμ¯ÖUPÄ®. Auß £À÷ÁÖ ÁøPPøÍ 
ÂÍUS[PÒ. 

17. Explain the role of commercial banks in the development 
of Indian economy. 

 C¢v¯¨ ö£õ¸Íõuõμzvß ÁÍºa]°À ÁoP Á[QPÎß 
£[øP ÂÍUSP. 
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18. What are the precautions to be taken while opening an 
account? 

PnUøPz öuõh[S®÷£õx GkUP ÷Ási¯ 
•ßöÚa\›UøPPÒ GßÚ? 

19. Briefly explain the relationship between a banker and a 
customer. 

Á[Q¯õÍ¸US® ÁõiUøP¯õÍ¸US® Cøh°»õÚ EÓøÁ 
_¸UP©õP ÂÍUPÄ®. 

20. Narrate the recent trends in Indian bathing system. 

 C¢v¯ Á[Q •øÓ°ß \«£zv¯ ÷£õUSPøÍ 
ÂÁ›UPÄ®. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A.(Lateral/Entry)/M.B.A.(Five Year 
Integrated) DEGREE EXAMINATION, MAY 2025. 

Third Semester 

BANKING LAW AND PRACTICE –– I 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define the term banker. 

 Á[Q¯õÍº GßÓ ö\õÀø» Áøμ¯ÖUPÄ®. 

2. What is bill of exchange? 

 ©õØÖa ^mk GßÓõÀ GßÚ? 

3. List out the instruments stated under Negotiable 
Instruments Act.                                                                                  

 ÷£a_ÁõºzøuUSm£mh P¸ÂPÒ \mhzvß RÌ TÓ¨£mh 
P¸ÂPøÍ £mi¯¼k[PÒ. 

4. Explain endorsement. 

 ©õØÖuø» ÂÍUPÄ®. 

5. What is mean by dishonour of bills? 

 ©õØÖa ^mk AÁ©v¨¦ GßÓõÀ GßÚ? 

6. What is MICR cheque? 

 MICR Põ÷\õø» GßÓõÀ GßÚ? 

Sub. Code 
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7. Explain the term NEFT. 

 NEFT GßÓ ö\õÀø» ÂÍUS[PÒ. 

8. Who is a collecting banker? 
 ÷\P›¨¦ Á[Q¯õÍº ¯õº? 

9. Write a note on internet banking. 
 Cøn¯ Á[Q £ØÔ¯ SÔ¨¦ GÊuÄ®. 

10. Explain the term RTGs. 

 RTGs GßÓ ö\õÀø» ÂÍUS[PÒ. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What are the duties of a banker? 
   J¸ Á[Q¯õÍ›ß Phø©PÒ GßÚ? 

Or 

 (b) Difference between cheque and bill of exchange. 
   Põ÷\õø» ©ØÖ® ©õØÖa ^mk Cøh÷¯ ÷ÁÖ£õk. 

12.  (a) What is negotiable instrument? Explain its essential 
features. 

   ÷£a_ÁõºzøuUSm£mh P¸Â GßÓõÀ GßÚ? Auß 
•UQ¯ A®\[PøÍ ÂÍUS[PÒ. 

Or 

 (b) Explain the features of promissory note. 
   PhÝÖva ^miß A®\[PøÍ ÂÍUS[PÒ. 

13.  (a) Explain marketing of cheque. What are its types? 
   Põ÷\õø»ø¯ SÔ¨£øu ÂÍUS[PÒ. Auß ÁøPPÒ 

GßÚ? 

Or 
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 (b) What are the remarks under which the cheque gets 
dishonoured? 

   Põ÷\õø» AÁ©vUP¨£k® P¸zxUPÒ GßÚ? 

14.  (a) Who are the persons eligible for crossing? 

   ÷©À GÊxu¾US uSv¯õÚ |£ºPÒ ¯õº? 

Or 

 (b) Explain the steps in opening a letter of credit.  

   Phß Piuzøuz vÓ¨£uØPõÚ £iPøÍ ÂÍUS[PÒ. 

15.  (a) What are the precautions to be followed while 
opening a trust accounts? 

   AÓUPmhøÍ PnUS öuõh[S® ÷£õx ¤ß£ØÓ 
÷Ási¯ •ßöÚa\›UøPPÒ GßÚ? 

Or 

 (b) Write a note on : 

  (i) EFT 

  (ii) MICR. 

   J¸ SÔ¨ø£ GÊxP : 

  (i) EFT 

  (ii) MICR. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Briefly explain the importance of customer relations. 

 ÁõiUøP¯õÍº EÓÄPÎß •UQ¯zxÁzøøu _¸UP©õP 
ÂÍUPÄ®. 

17. Define endorsement and explain its types. 

 ©õØÖuø» Áøμ¯Özx Auß ÁøPPøÍ ÂÍUPÄ®. 
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18. Under what circumstance a banker may refuse payment 
for cheque? 

 G¢u `Ì{ø»°À J¸ Á[Q¯õÍº Põ÷\õø»US £n® 
ö\¾zu ©ÖUP»õ®? 

19. Explain the different types of bank accounts. 

 £À÷ÁÖ ÁøP¯õÚ Á[QU PnUSPøÍ ÂÍUPÄ®. 

20. Write a detailed note on : 

 (a) E-banking 

 (b) Letter of credit 

 (c) Internet banking. 

 J¸ Â›ÁõÚ SÔ¨ø£ GÊuÄ®. 

 (A) ªßÚq Á[Q 

 (B) Phß \õßÖ 

 (C) Cøn¯ Á[Q. 

 

 

  

———————— 
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ELEMENTS OF MARKETING 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is marketing? 

 \¢øu¨£kzuÀ GßÓõÀ GßÚ? 

2. Define market segmentation. 

 \¢øu¨ ¤›øÁ Áøμ¯ÖUPÄ®. 

3. Write a note on consumer behaviour. 

 ~Pº÷Áõº |hzøu £ØÔ¯ SÔ¨ø£ GÊx[PÒ. 

4. Describe the term product planning. 

 u¯õ›¨¦ vmhªhÀ GßÓ ö\õÀø» ÂÁ›UPÄ®. 

5. What is packaging? 

 ]¨£ªkuÀ GßÓõÀ GßÚ? 

6. Define distribution channel. 

 Â{÷¯õP ÁÈPøÍ Áøμ¯ÖUPÄ®. 

Sub. Code 
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7. Who is a salesman? 

 ÂØ£øÚ¯õÍº ¯õº? 

8. Define publicity. 

 ÂÍ®£μzøu Áøμ¯ÖUPÄ®. 

9. What is training? 

 £°Ø] GßÓõÀ GßÚ? 

10. Define brand name. 

 ÁoP¨ ö£¯øμ Áøμ¯ÖUPÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b).  

11.  (a) Explain the scope of marketing. 

   \¢øu¨£kzu¼ß ÷|õUPzøu ÂÍUSP. 

Or 

 (b) Explain traditional marketing concept. 

   £õμ®£›¯ \¢øu¨£kzuÀ P¸zøu ÂÍUS[PÒ. 

12.  (a) Narrate the importance of market segmentation. 

   \¢øu¨ ¤›Âß •UQ¯zxÁzøu ÂÁ›UPÄ®. 

Or 

 (b) Explain the functions of packaging. 

   ]¨£ªku¼ß ö\¯À£õkPøÍ ÂÍUS[PÒ. 



D–8253 
  3

13.  (a) Briefly explain the concept of distribution channel. 

   Â{÷¯õP ÁÈ°ß P¸zøu _¸UP©õP ÂÍUS[PÒ. 

Or 

 (b) Explain the role of retailers in marketing. 

   \¢øu¨£kzu¼ß ]À»øÓ ÂØ£øÚ¯õÍºPÎß 
£[øP ÂÍUS[PÒ. 

14.  (a) What is warehousing? Explain its types. 

   Qh[S GßÓõÀ GßÚ? Auß ÁøPPøÍ 
ÂÍUS[PÒ. 

Or 

 (b) Describe the methods of promotion.  

   £uÂ E¯ºÄ •øÓPøÍ ÂÁ›UPÄ®. 

15.  (a) How will the sales force compensated? 

   ÂØ£øÚ¨ £øh GÆÁõÖ Dkö\´¯¨£k®? 

Or 

 (b) Explain the importance of communication. 

   uPÁÀöuõhº¦ •UQ¯zxÁzøu ÂÍUS[PÒ. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Briefly discuss the importance of marketing in business. 

 ÁoPzvÀ \¢øu¨£kzu¼ß •UQ¯zxÁzøu _¸UP©õP 
ÂÁõvUPÄ®. 

17. Narrate the factors influencing consumer behaviour. 

 ~Pº÷Áõº |hzøuø¯ £õvUS® PõμoPøÍ ÂÁ›UPÄ®. 
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18. Briefly explain the concept of product life cycle. 

 u¯õ›¨¦ ÁõÌUøP _ÇØ]°ß P¸zøu _¸UP©õP 
ÂÍUS[PÒ. 

19. What are the factors affecting distribution channels? 

 Â{÷¯õP ÁÈPøÍ £õvUS® PõμoPÒ ¯õøÁ? 

20. Narrate the barriers in communication. 

 uPÁÀöuõhº¦PÎÀ EÒÍ uøhPøÍ ÂÁ›UPÄ®. 

 

———————— 
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BANKING LAW AND PRACTICE –– II 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Who is a banker? 

 Á[Q¯º GßÓõÀ ¯õº? 

2. What is the basic concept of lending? 

 Phß öPõk¨£uß Ai¨£øhU P¸zx GßÚ? 

3. What are the different types of securities? 

 £À÷ÁÖ ÁøP¯õÚ £zvμ[PÒ ¯õøÁ? 

4. Write a short note on priority lending. 

 •ßÝ›ø© Phß £ØÔ J¸ ]Ö SÔ¨¦ GÊuÄ®. 

5. Give a note on hypothecation. 

 Ah©õÚ® £ØÔ¯ SÔ¨¦ öPõkUP. 

Sub. Code 
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6. Explain the term guarantee. 
 EzuμÁõu® GßÓ ö\õÀø» ÂÍUS[PÒ. 

7. What are the liabilities of the surety? 
 EzuμÁõuzvß ö£õÖ¨¦PÒ GßÚ? 

8. Define industrial sickness. 
 öuõÈÀxøÓ |¼øÁ Áøμ¯ÖUPÄ®. 

9. Write a note on Limitation Act. 
 Áμ®¦a \mh® £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

10. List out the types of NPAs? 

 NPA ÁøPPøÍ £mi¯¼kP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Describe the principles of lending. 
   Phß ÁÇ[SÁuØPõÚ öPõÒøPPøÍ ÂÁ›UPÄ®. 

Or 

 (b) Explain the factors affecting discounting of bills. 
   ©õØÖa^mk uÒÐ£iø¯ £õvUS® PõμoPøÍ 

ÂÍUS[PÒ. 

12.  (a) Write a brief note on loans and advances. 
   PhßPÒ ©ØÖ® •ß£n®PÒ £ØÔ¯ _¸UP©õÚ 

SÔ¨ø£ GÊx[PÒ. 

Or 

 (b) Write a note on : 

  (i) Cash credit 

  (ii) Overdraft. 
   ÂÍUSP 

  (i) £n ÁμÄ 

  (ii) AvP¨£ØÖ.  
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13.  (a) What are the merits of a life insurance policy as a 
security for a bank’s advance? 

   J¸ Á[Q°ß •ß£nzvØPõÚ £õxPõ¨£õP B²Ò 
Põ¨¥mkU öPõÒøP°ß uSv¨£õkPÒ GßÚ? 

Or 

 (b) Describe the essential features of a contract of 
guarantee. 

   EzuμÁõu J¨£¢uzvß Azv¯õÁ]¯ A®\[PøÍ 
ÂÁ›UPÄ®. 

14.  (a) What are the important Acts under industrial 
relations? 

   öuõÈÀxøÓ EÓÄPÎß RÌ EÒÍ •UQ¯©õÚ 
\mh[PÒ ¯õøÁ? 

Or 

 (b) Write a note on the steps involved in processing a 
bank document. 

   J¸ Á[Q BÁnzøu ö\¯»õUSÁvÀ EÒÍ £iPÒ 
SÔzx J¸ SÔ¨ø£ GÊuÄ®. 

15.  (a) Describe the features of NPAs. 

   NPA PÎß A®\[PøÍ ÂÁ›UPÄ®. 

Or 

 (b) Explain the causes and consequences of industrial 
sickness. 

   öuõÈÀxøÓ |¼ÂØPõÚ Põμn[PÒ ©ØÖ® 
ÂøÍÄPøÍ ÂÍUS[PÒ. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the precautions to be taken by a banker before 
lending to a customer? 

 J¸ ÁõiUøP¯õÍ¸US Phß öPõkUS® •ß Á[Q¯õÍº 
GkUP ÷Ási¯ •ßöÚa\›UøPPÒ GßÚ? 
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17. Explain the various modes of creating charges. 

 Pmhn[PøÍ E¸ÁõUS® £À÷ÁÖ •øÓPøÍ 
ÂÍUS[PÒ. 

18. What are the different forms of Banker’s advances? 
Discuss the principles which govern secured advances. 

 Á[Q¯õÍº •ß£n[PÎß öÁÆ÷ÁÖ ÁiÁ[PÒ GßÚ? 
£õxPõ¨£õÚ •ß£n[PøÍU Pmk¨£kzx® 
öPõÒøPPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

19. Define pledge. Who can create a valid pledge? What are 
the rights and obligations, respectively, of the Pledger 
and the Pledgee? 

 EÖvö©õÈø¯ Áøμ¯ÖUPÄ®. \›¯õÚ EÖvö©õÈø¯ 
¯õº E¸ÁõUP •i²®? AhS øÁ¨£Áº ©ØÖ® 
EÖvö©õÈ Gk¨£Á›ß •øÓ¯õÚ E›ø©PÒ ©ØÖ® 
Phø©PÒ GßÚ? 

20. Describe the procedure for revival and rehabilitation of 
sick units. 

 |¼Áøh¢u ¤›ÄPÎß ©Ö©»ºa] ©ØÖ® ©ÖÁõÌÄUPõÚ 
|øh•øÓø¯ ÂÁ›UPÄ®. 

 

 

  

———————— 
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RESEARCH METHODS 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you meant by research? 

 Bμõ´a] GßÖ GøuU SÔ¨¤kQÕºPÒ? 

2. Write a note on historical and futuristic research. 

 Áμ»õØÖ ©ØÖ® GvºPõ» Bμõ´a] £ØÔ¯ SÔ¨ø£ 
GÊuÄ®. 

3. What is induction and deduction? 

 yshÀ ©ØÖ® PÈzuÀ GßÓõÀ GßÚ? 

4. What is research design? 

 Bμõ´a] ÁiÁø©¨¦ GßÓõÀ GßÚ? 

5. What is a hypothesis? 

 P¸x÷PõÒ GßÓõÀ GßÚ? 

6. Explain the term schedule. 

 Põ» AmhÁønø¯ ÂÍUS[PÒ. 

Sub. Code 
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7. What is meant by scaling? 

 AÍÂkuÀ GßÓõÀ GßÚ? 

8. Write a note on editing and coding. 

 öuõS¨£õUP® ©ØÖ® SÔ±mk •øÓ £ØÔ¯ SÔ¨¦ 
GÊuÄ®. 

9. What is null hypothesis and alternative hypothesis? 

 §ä¯ P¸x÷PõÒ ©ØÖ® ©õØÖ P¸x÷PõÒ GßÓõÀ GßÚ? 

10. Write a note on chi-square test. 

 ]&\xμ ÷\õuøÚ°ß SÔ¨ø£ GÊuÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Write a note on the significance of research. 

   Bμõ´a]°ß •UQ¯zxÁ® SÔzx J¸ SÔ¨ø£ 
GÊuÄ®. 

Or 

 (b) What are the qualities of a good research? 

   J¸ |À» Bμõ´a]°ß Sn[PÒ GßÚ? 

12.  (a) What is necessity of defining a research problem? 
Explain. 

   Bμõ´a] ]UPø» Áøμ¯Ö¨£uß AÁ]¯® GßÚ? 
ÂÍUPÄ®. 

Or 

 (b) Explain the sources and types of hypothesis. 

   P¸x÷PõÒPÎß Buõμ[PÒ ©ØÖ® ÁøPPøÍ 
ÂÍUS[PÒ. 
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13.  (a) Explain the features of a good research design. 

   J¸ |À» Bμõ´a] ÁiÁø©¨¤ß A®\[PøÍ 
ÂÍUS[PÒ. 

Or 

 (b) Describe the effective interview techniques. 

   £¯ÝÒÍ ÷|ºPõnÀ ~m£[PøÍ ÂÁ›UPÄ®. 

14.  (a) Explain schedule. What are its Kinds? 

   AmhÁønø¯ ÂÍUS[PÒ. Auß ÁøPPÒ GßÚ? 

Or 

 (b) Explain the importance of scaling techniques. 

   AÍÂkuÀ ~m£[PÎß •UQ¯zxÁzøu ÂÍUSP. 

15.  (a) What are the guidelines for making valid 
interpretation? 

   \›¯õÚ ÂÍUPzøu E¸ÁõUSÁuØPõÚ 
ÁÈPõmkuÀPÒ GßÚ? 

Or 

 (b) What are the fundamentals of test procedure? 

   ÷\õuøÚ |øh•øÓ°ß Ai¨£øhPÒ GßÚ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the various types of research? Explain them. 

 £À÷ÁÖ ÁøP¯õÚ Bμõ´a]PÒ ¯õøÁ? AÁØøÓ 
ÂÍUS[PÒ. 

17. Write a detailed note on the identification, selection and 
formulation of research problem. 

 Bμõ´a] ¤μa\øÚ°ß Aøh¯õÍ®, ÷uºÄ ©ØÖ® 
E¸ÁõUP® £ØÔ¯ Â›ÁõÚ SÔ¨ø£ GÊuÄ®. 
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18. Explain the factors affecting the size of the sample. 

 ©õv›°ß AÍøÁ¨ £õvUS® PõμoPøÍ ÂÍUS[PÒ. 

19. Explain in detail about the process of data analysis. 

 uμÄ £S¨£õ´Ä ö\¯À•øÓ £ØÔ Â›ÁõP ÂÍUPÄ®. 

20. Explain the mechanics of writing a research report. 

 Bμõ´a] AÔUøPø¯ GÊxÁuØPõÚ C¯UPÂ¯ø» 
ÂÍUS[PÒ. 

  

———————— 
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COMPUTER AND BANKING 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is traditional banking? 

 £õμ®£›¯ Á[Q°¯À GßÓõÀ GßÚ? 

2. Write a note on electronic cheque. 

 ªßÚq Põ÷\õø»°À SÔ¨¦ GÊuÄ®. 

3. Explain the term Online banking. 

 Cøn¯ Á[Q GßÓ ö\õÀø» ÂÍUS[PÒ. 

4. Describe electronic money transfer. 

 ªßÚq £n¨ £›©õØÓzøu ÂÁ›UPÄ®. 

5. What is MICR? 

 MICR GßÓõÀ GßÚ? 

6. Explain tampering. 

 SÍÖ£i £ØÔ ÂÍUS[PÒ. 
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7. What is data processing? 

 uμÄ ö\¯»õUP® GßÓõÀ GßÚ? 

8. Give a short note on main memory. 

 •UQ¯ {øÚÁP® £ØÔ J¸ ]Ö SÔ¨¦ öPõkUPÄ®. 

9. What is peripherals? Give examples. 

 ¦Ó¨ö£õ¸mPÒ GßÓõÀ GßÚ? Euõμn[PÒ öPõk[PÒ. 

10. Describe the types of LAN. 

 LAN ÁøPPøÍ ÂÁ›UPÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What are the advances of E-banking? 

   C&Á[Q°ß •ß÷ÚØÓ[PÒ GßÚ? 

Or 

 (b) Discuss the need for computerization of electronic 
delivery channels. 

   ªßÚq Â{÷¯õP® uh[PÎß PoÛ©¯©õUP¼ß 
AÁ]¯zøu¨ £ØÔ ÂÁõvUPÄ®. 

12.  (a) Explain the uses of electronic fund transfer. 

   ªßÚq {v £›©õØÓzvß £¯ßPøÍ ÂÍUS[PÒ. 

Or 

 (b) Discuss the need for security in E-banking. 

   C&Á[Q°À £õxPõ¨¦ ÷uøÁ £ØÔ ÂÁõvUPÄ®. 

13.  (a) Describe the types of cipher system. 

   ©øÓUSÔ±mk Aø©¨¤ß ÁøPPøÍ ÂÁ›UPÄ®. 

Or 



D–8256 
  3

 (b) Explain in detail about the Financial Transaction 
Terminals (FTT). 

   {v £›ÁºzuøÚ •øÚ¯[PÒ (FTT) £ØÔ Â›ÁõP 
ÂÍUPÄ®. 

14.  (a) What is data encryption standard in cryptography? 

   ©øÓUSÔ±mi¯¼À uμÄ SÔ¯õUP uμ{ø» GßÓõÀ 
GßÚ? 

Or 

 (b) Explain the components of E-banking. 

   ªß Á[Q°ß TÖPøÍ ÂÍUS[PÒ. 

15.  (a) Describe the functions and applications of 
peripheral controllers. 

   ¦Ó¨ö£õ¸Ò Pmk¨£kzvPÎß ö\¯À£õkPÒ ©ØÖ® 
£¯ß£õkPøÍ ÂÁ›UPÄ®. 

Or 

 (b) Write a note on programming languages. 

   {μ»õUP ö©õÈPÒ £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the models of E-banking. 

 ªß Á[Q°ß ©õv›PøÍ¨ £ØÔ ÂÁõvUPÄ®. 

17. Explain the procedure for Updating the bank saving 
accounts. 

 Á[Q ÷\ª¨¦ PnUSPøÍ ¦x¨¤¨£uØPõÚ |øh•øÓø¯ 
ÂÍUS[PÒ. 
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18. What are the advantages and limitations of E-banking in 
India? 

 C¢v¯õÂÀ ªß Á[Q°ß |ßø©PÒ ©ØÖ® Áμ®¦PÒ 
GßÚ? 

19. Describe in detail about system software and operating 
software. 

 PoÛ ö©ßö£õ¸Ò ©ØÖ® C¯UP ö©ßö£õ¸Ò £ØÔ 
Â›ÁõP ÂÁ›UPÄ®. 

20. Write a note on the importance, scope and features of 
LAN. 

 LAN Cß •UQ¯zxÁ®, ÷|õUP® ©ØÖ® A®\[PÒ SÔzx 
J¸ SÔ¨ø£ GÊuÄ®. 

 

 

  

———————— 
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RURAL BANKING 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define regional rural banks. 

 ¤μõ¢v¯ Qμõ©¨¦Ó Á[QPøÍ Áøμ¯ÖUPÄ®. 

2. What is short term credit? 

 SÖQ¯ Põ» Phß GßÓõÀ GßÚ? 

3. Write a short note on lead bank scheme. 

 •ßÚo Á[Q vmh® £ØÔ J¸ ]Ö SÔ¨ø£ GÊuÄ®. 

4. What is credit planning? 

 Phß vmhªhÀ GßÓõÀ GßÚ? 

5. Give an introduction to integrated rural development 
programs. 

 J¸[Qøn¢u FμP ÁÍºa]z vmh[PøÍ¨ £ØÔ AÔ•P® 
ö\´²[PÒ. 

6. Write a note on venture capital. 

 xoPμ ‰»uÚ® £ØÔ J¸ SÔ¨ø£ GÊx[PÒ. 

Sub. Code 
10451/12651/

34751 



D–8257 
  2

7. What is bridge loans? 

 H»U Phß GßÓõÀ GßÚ? 

8. What is project evaluation? 

 vmh ©v¨¥k GßÓõÀ GßÚ? 

9. Expand - SEBI. 

 Â›ÁõUS & SEBI. 

10. Expand - NABARD. 

 Â›ÁõUS & NABARD. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What are the features of rural economy? 

   Qμõ©¨ ö£õ¸Íõuõμzvß A®\[PÒ GßÚ? 

Or 

 (b) Describe the role of rural economy in India. 

   C¢v¯õÂÀ Qμõ©¨ ö£õ¸Íõuõμzvß £[øP 
ÂÁ›UPÄ®. 

12.  (a) Distinguish between co-operative banks and 
commercial banks. 

   TmkÓÄ Á[QPÒ ©ØÖ® ÁoP Á[QPøÍ 
÷ÁÖ£kzx[PÒ. 

Or 

 (b) What are the objectives of lead bank scheme? 

   •ßÚo Á[Q vmhzvß ÷|õUP[PÒ GßÚ? 
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13.  (a) What are the pre-issue activities in capital? 

   ‰»uÚzvÀ öÁÎ±miØS •¢øu¯ |hÁiUøPPÒ 
GßÚ? 

Or 

 (b) Explain the types of corporate securities. 

   ö£¸{ÖÁÚ £zvμ[PÎß ÁøPPøÍ ÂÍUSP. 

14.  (a) Explain the process of listing of securities. 

   £zvμ[PøÍ £mi¯¼kÁuØPõÚ ö\¯À•øÓø¯ 
ÂÍUS[PÒ. 

Or 

 (b) Explain CAPM approach to market operations. 

   \¢øu |hÁiUøPPÐUPõÚ CAPM AqS•øÓø¯ 
ÂÍUPÄ®. 

15.  (a) What are the objectives of cash management? 

   £n ÷©»õsø©°ß ÷|õUP[PÒ GßÚ? 

Or 

 (b) Narrate the need for internal audit. 

   EÒ uoUøP°ß AÁ]¯zøu ÂÁ›UPÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various sources of rural finance. 

 Qμõ©¨¦Ó {v°ß £À÷ÁÖ Buõμ[PøÍ ÂÍUPÄ®. 

17. Elucidate the role of commercial banks in rural 
development. 

 Qμõ©¨¦Ó ÁÍºa]°À ÁoP Á[QPÎß £[øP 
öuÎÄ£kzx[PÒ. 
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18. What are the steps to be taken while issuing corporate 
securities by the issuing company? 

 ö£¸{ÖÁÚ £zvμ[PøÍ ÁÇ[S® {ÖÁÚzuõÀ 
GkUP¨£h ÷Ási¯  |hÁiUøPPÒ GßÚ? 

19. Critically examine the role of rural bankers in merger. 

 Cøn¨¤À Qμõ©¨¦Ó Á[Q¯õÍºPÎß £[øP Â©º\Ú 
Ÿv¯õP Bμõ²[PÒ. 

20. Evaluate the role of SEBI in regulating rural banking 
industry. 

 Qμõ©¨¦Ó Á[Qz öuõÈø» JÊ[S£kzxÁvÀ SEBI 
£[øP ©v¨¤kP. 

 

 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR 
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E.)/ 
M.B.A.(Five Year Integrated) DEGREE EXAMINATION,  

MAY 2025. 

Fifth Semester 

MANAGEMENT ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by financial statement? 

 {v{ø» AÔUøPPÒ GßÖ GøuU SÔ¨¤kQÕºPÒ? 

2. Explain common size statement. 

 ö£õxÁõÚ AÍÄ AÔUøPPøÍ ÂÍUS[PÒ. 

3. Define ratio analysis. 

 ÂQu £S¨£õ´øÁ Áøμ¯ÖUPÄ®. 

4. Write a note on working capital. 

 |øh•øÓ ‰»uÚ® £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

5. What are the external sources of cash? 

 £nzvß öÁÎ¨¦Ó Buõμ[PÒ ¯õøÁ? 

Sub. Code 
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6. Define marginal cost. 

 ÂÎ®¦ Âø»ø¯ Áøμ¯ÖUPÄ®. 

7. Define budget. 

 {v{ø»ø¯ Áøμ¯ÖUPÄ®. 

8. Give a short note on variance analysis. 

 ©õÖ£õk £S¨£õ´ÂÀ J¸ ]Ô¯ SÔ¨ø£U öPõk[PÒ. 

9. Explain capital expenditure budget. 

 ‰»uÚa ö\»ÄUPõÚ {v{ø»ø¯ ÂÍUS[PÒ. 

10. What is payback period? 

 v¸¨¤a ö\¾zx® Põ»® GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Explain the characteristics of management 
accounting. 

   ÷©»õsø© PnUQ¯¼ß £s¦PøÍ ÂÍUS[PÒ. 

Or 

 (b) From the following information relating to Bright 
Ltd., calculate funds from operation. 

 Rs. 

Net loss for the year 90,000

Dividend received 7,000

Depreciation charged 10,000

Profit on sale of assets 5,000

Refund of tax 2,000

   ¤øμm ¼ªöhm öuõhº£õÚ ¤ßÁ¸® uPÁø»¨ 
£¯ß£kzv ö\¯À£õmi¼¸¢x {vø¯U 
PnUQk[PÒ. 
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 ¹. 

Á¸hzvØPõÚ {Pμ CÇ¨¦ 90,000

DÄzöuõøP ö£ØÓx 7,000

÷u´©õÚ® }UP¨£mhx 10,000

ö\õzxUPøÍ ÂØÓvÀ »õ£® 5,000

v¸®£¨ ö£ØÓ Á› 2,000

12.  (a) Pankajam Ltd., sells goods on cash as well as on 
Credit basis. The following information is extracted 
from their books of accounts for 2023 : 

 Rs. 

Total sales 1,00,000

Cash sales (included in the above) 20,000

Sales returns 7,000

Total debtors for sales as on 31.12.2023 9,000

Bills receivable as on 31.12.2023 2,000

Provision for doubtful debts 1,000

Trade creditors as on 31.12.2023 10,000

  You are required to calculate : 

  (i) Debtors/receivables turnover ratio 

  (ii) The average collection period. 

   £[Pá® ¼ªöhm öμõUP©õPÄ® Phß 
Ai¨£øh°¾® ö£õ¸mPøÍ ÂØQÓx. 2023UPõÚ 
AÁºPÎß PnUS¨ ¦zuP[PÎ¼¸¢x ¤ßÁ¸® 
uPÁÀPÒ ¤›zöukUP¨£mkÒÍÚ. 

 ¹. 

ö©õzu ÂØ£øÚ 1,00,000

£n ÂØ£øÚ (÷©÷» EÒÍøÁ) 20,000

ÂØ£øÚz v¸¨£® 7,000

31.12.2023 AßÖ ÂØ£øÚUPõÚ ö©õzu PhÚõÎPÒ 9,000
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31.12.2023 AßÖ ö£ÓzuUP ¤ÀPÒ 2,000

\¢÷uPzvØS›¯ PhßPÐUPõÚ JxURk 1,000

31.12.2023 AßÖ ÁºzuP Phß ÁÇ[S|ºPÒ 10,000
  }[PÒ PnUQh ÷Ásk®. 

  (i) PhÚõÎPÒ/ÁμÄPÒ ÂØÖ•uÀ ÂQu® 

  (ii) \μõ\› ÷\P›¨¦ Põ»®. 

Or 

 (b) What are the techniques/tools for financial 
statement analysis? 

   {v{ø» AÔUøP £S¨£õ´ÄUPõÚ ~m£[PÒ/ 
P¸ÂPÒ GßÚ? 

13.  (a) Difference between funds flow analysis and cash 
flow analysis. 

   {v Kmh £S¨£õ´Ä ©ØÖ® £n¨¦ÇUP £S¨£õ´Ä 
BQ¯ÁØÖUS Cøh÷¯ EÒÍ ÷ÁÖ£õk. 

Or 

 (b) (i) Calculate break even point from the following: 

   Sales 1,000 units at Rs. 10 each Rs. 10,000 

   Variable cost - Rs. 6 per unit 

   Fixed cost - Rs. 8,000 

  (ii) If the selling price is reduced to Rs. 9, what is 
the new break even point? 

   (i) ¤ßÁ¸ÁÚÁØÔ¼¸¢x \©£õmk¨¦ÒÎø¯U 
PnUQk[PÒ 

   1,000 A»SPÒ ÂØ£øÚ u»õ ¹. 10,  
¹. 10,000 

   ©õÔ ö\»Ä & ³ÛmkUS ¹. 6 

   {ø»¯õÚ ö\»Ä & ¹. 8,000 

  (ii) ÂØ£øÚ Âø»ø¯ ¹. 9 SøÓzuõÀ, ¦v¯ 
\©£õmk¨¦ÒÎ GßÚ? 
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14.  (a) Describe the advantages of marginal costing. 

   ÂÎ®¦ ö\»Âß |ßø©PøÍ ÂÁ›UPÄ®. 

Or 

 (b) Explain the importance of capital budgeting. 

   ‰»uÚ {v{ø»°ß •UQ¯zxÁzøu ÂÍUS[PÒ. 

15.  (a) Explain the essentials of successful budgetary 
control. 

   öÁØÔPμ©õÚ {v{ø» Pmk¨£õmiß 
Azv¯õÁ]¯[PøÍ ÂÍUS[PÒ. 

Or 

 (b) What are the advantages of standard costing? 

   {ø»¯õÚ ö\»Âß |ßø©PÒ GßÚ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Differentiate management accounting from financial 
accounting. 

 {ºÁõPU PnUQ¯ø» {vU PnUQ¯¼À C¸¢x 
÷ÁÖ£kzx[PÒ. 

17. Prepare a balance sheet with as many details as possible 
from the following information : 

Gross profit ratio 20% 
Debtors turnover 6 times 
Fixed assets to net worth 0.80 
Reserves to capital 0.50 
Current ratio 2.50 
Liquid ratio 1.50 
Net working capital Rs. 3,00,000
Stock turnover ratio 6 times 
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 ¤ßÁ¸® uPÁÀPÎ¼¸¢x •i¢uÁøμ £» ÂÁμ[PÐhß 

C¸¨¦{ø»U SÔ¨ø£z u¯õ›UPÄ®. 

ö©õzu »õ£ ÂQu® 20% 

PhÚõÎPÎß Á¸Áõ´ 6 •øÓ 

{Pμ ©v¨¦US {ø»¯õÚ ö\õzxUPÒ 0.80 

‰»uÚzvØS øP°¸¨¦ 0.50 

uØ÷£õøu¯ ÂQu® 2.50 

vμÁ ÂQu® 1.50 

{Pμ ö\¯À£õmk ‰»uÚ® ¹. 3,00,000

\μUS ÂØÖ•uÀ ÂQu® 6 •øÓ 

18. From the following balance sheet as on 31.12.2023 and 

31.12.2022, prepare a cash flow statement : 

 Balance sheets 
Liabilities 2023 

Rs. 
2022 
Rs. 

Assets 2023 
Rs. 

2022 
Rs. 

Share capital  1,50,000 1,00,000Fixed 
assets 1,50,000 1,00,000

Profit and loss 
A/c 80,000 50,000

Goodwill 40,000 50,000

General 
reserve 40,000 30,000

Stock 80,000 30,000

6% debentures 60,000 50,000Debtors 
Bills 

80,000 50,000

Creditors 40,000 30,000Receivable 20,000 30,000

Outstanding 
exp. 15,000 10,000

Bank 15,000 10,000

 3,85,000 2,70,000  3,85,000 2,70,000
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 ¤ßÁ¸® C¸¨¦{ø»U SÔ¨¤¼¸¢x 31.12.2023 ©ØÖ® 
31.12.2022 AßÖ, £n¨¦ÇUP AÔUøPø¯z u¯õ›UPÄ®. 

 C¸¨¦ {ø»USÔ¨¦ 
ö£õÖ¨¦PÒ 2023 

¹. 
2022 
¹. 

ö\õzxUPÒ 2023 
¹. 

2022 
¹. 

£[S ‰»uÚ® 1,50,000 1,00,000{ø»¯õÚ 
ö\õzxUPÒ 1,50,000 1,00,000

»õ£® ©ØÖ® 
CÇ¨¦ PnUS 80,000 50,000

|Àö»sn® 40,000 50,000

ö£õx C¸¨¦ 40,000 30,000\μUS 80,000 30,000
6% Phß 
£zvμ[PÒ 60,000 50,000

PhÚõÎPÒ 80,000 50,000

Phß 
öPõkzuÁºPÒ 40,000 30,000

ö£ÓzuUP 
©õØÖa^mk 20,000 30,000

{¾øÁ°À 
EÒÍ 
ö\»ÄPÒ 15,000 10,000

Á[Q 15,000 10,000

 3,85,000 2,70,000  3,85,000 2,70,000

19. A.G. Ltd., furnished you the following related to the year 
2021. 

 First half of the year 
Rs. 

Second half of the year 
Rs. 

Sales 45,000 50,000 

Total cost 40,000 43,000 

 Assuming that there is no change in prices and variable 
cost and that the fixed expenses are incurred equally in 
the 2 half year periods, calculate for the year 2021. 

 (a) The profit volume ratio 

 (b) Fixed expenses 

 (c) Break even sales and 

 (d) % of margin of safety. 
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 A.G. Ltd. 2021B® Bskhß öuõhº¦øh¯ 
¤ßÁ¸ÁÚÁØøÓ E[PÐUS ÁÇ[Q¯x. 

 Bsiß •uÀ £õv 
¹. 

Bsiß Cμshõ® £õv
 ¹. 

ÂØ£øÚ 45,000 50,000 

ö©õzu ö\»Ä 40,000 43,000 

 Âø»PÒ ©ØÖ® ©õÓUTi¯ ö\»ÂÀ G¢u ©õØÓ•® 
CÀø» GßÖ®, {ø»¯õÚ ö\»ÄPÒ 2 Aøμ¯õskPÎÀ 
\©©õPa ö\´¯¨£k® GßÖ®, 2021B® BsiØPõÚ 
PnURk. 

 (A) C»õ£ AÍÄ ÂQu® 

 (B) {ø»¯õÚ ö\»ÄPÒ 

 (C) •ÔÄ ÂØ£øÚ ©ØÖ® 

 (D) £õxPõ¨¦ ÂÎ®¤ß %. 

20. Define budgetary control. Explain its advantages. 

 {v{ø» Pmk¨£õmøh Áøμ¯ÖUPÄ®. Auß |ßø©PøÍ 
ÂÍUS[PÒ. 

 

 

  

———————— 
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EXAMINATION, MAY 2025. 
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HUMAN RESOURCE MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is human resource? 

 ©Ûu ÁÍ® GßÓõÀ GßÚ? 

2. Explain planning. 

 vmhªhø» ÂÍUS[PÒ. 

3. Define job description. 

 ÷Áø» ÂÍUPzøu Áøμ¯ÖUPÄ®. 

4. What is meant by selection? 

 ÷uºÄ GßÓõÀ GßÚ? 

5. Write a note on formal interview. 

 •øÓ¯õÚ ÷|ºPõn¼À SÔ¨¦ GÊuÄ®. 

Sub. Code 
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6. Describe the term training. 

 £°Ø] GßÓ ö\õÀø» ÂÁ›UPÄ®. 

7. What is manpower planning? 

 ©ÛuÁÍ vmhªhÀ GßÓõÀ GßÚ? 

8. Explain time wage system. 

 ÷|μ Fv¯ •øÓø¯ ÂÍUS[PÒ. 

9. Explain MBO. 

 MBO ÂÍUS[PÒ. 

10. Give a short note on trade union. 

 öuõÈØ\[P® £ØÔ J¸ ]Ö SÔ¨¦ öPõk[PÒ. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Explain the scope of human resource management. 

   ©Ûu ÁÍ ÷©»õsø©°ß ÷|õUPzøu ÂÍUSP. 

Or 

 (b) What are the stages of the concept of human 
resource management? 

   ©Ûu ÁÍ ÷©»õsø©°ß P¸zvß {ø»PÒ ¯õøÁ? 

12.  (a) Describe the techniques of job analysis. 

   ÷Áø» £S¨£õ´Ä ~m£[PøÍ ÂÁ›UPÄ®. 

Or 

 (b) What are the sources of recruitment practices in 
India? 

   C¢v¯õÂÀ Bm÷\º¨¦ |øh•øÓPÎß Buõμ[PÒ 
¯õøÁ? 
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13.  (a) Explain the steps involved in selection procedure. 

   ÷uºÄ |øh•øÓ°À EÒÍ £i{ø»PøÍ 
ÂÍUS[PÒ. 

Or 

 (b) What are the principles of human resource 
development? 

   ©Ûu ÁÍ ÷©®£õmiß öPõÒøPPÒ GßÚ? 

14.  (a) Explain the essentials of sound wage structure. 

   \›¯õÚ Fv¯ Pmhø©¨¤ß Azv¯õÁ]¯[PøÍ 
ÂÍUS[PÒ. 

Or 

 (b) What are the problems in performance appraisal? 

   ö\¯ÀvÓß ©v¨¥miÀ EÒÍ ]UPÀPÒ GßÚ? 

15.  (a) Explain the various types of transfer. 

   £À÷ÁÖ ÁøP¯õÚ Ch©õØÓ[PøÍ ÂÍUS[PÒ. 

Or 

 (b) Describe the agencies of employee welfare. 

   £o¯õÍº |»ß \õº¢u •Pø©PøÍ ÂÁ›UPÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the importance and benefits of training. 

 £°Ø]°ß •UQ¯zxÁ® ©ØÖ® |ßø©PøÍ ÂÁ›UPÄ®. 

17. Explain the process and methods of job evaluation. 

 ÷Áø» ©v¨¥miß ö\¯À•øÓ ©ØÖ® •øÓPøÍ 
ÂÍUPÄ®. 
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18. What are the statutory provisions concerning employee’s 
health? 

 £o¯õÍ›ß EhÀ|»® öuõhº£õÚ \mh¨§ºÁ ÂvPÒ 
GßÚ? 

19. Describe the various functions of trade unions. 

 öuõÈØ\[P[PÎß £À÷ÁÖ ö\¯À£õkPøÍ ÂÁ›UPÄ®. 

20. Explain the causes of employee grievances. 

 £o¯õÍº SøÓPÐUPõÚ Põμn[PøÍ ÂÍUSP. 

 

 

  

———————— 
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TOURISM ENTREPRENEURSHIP 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Name two characteristics of an entrepreneur. 

 öuõÈÀ•øÚ÷Áõ›ß Cμsk •UQ¯ £s¦PøÍ 
SÔ¨¤k[PÒ. 

2. What is a feasibility report? 

 \õz¯zußø© AÔUøP GßÓõÀ GßÚ? 

3. Define entrepreneurial opportunities in the 
transportation sector. 

 ÷£õUSÁμzx xøÓ°À öuõÈÀ•øÚÄz ÷uõØÓ[PøÍ 
Áøμ¯ÖUPÄ®. 

4. Define return on investment (ROI) in the shopping 
business. 

 ÁoPzvÀ •u½mk Á¸Áõ´ (ROI) GßÓõÀ GßÚ? 

Sub. Code 
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5. What is the role of branding in hotel success? 

 J¸ ÷íõmh¼ß öÁØÔ°À ¤μõsi[ G¢u ÁøP°À 
EuÄQÓx? 

6. What is market segmentation in the tourism industry? 

 _ØÖ»õ xøÓ°À \¢øu £QºÄ GßÓõÀ GßÚ? 

7. What is a business contract, and why is it important? 

 ÁºzuP J¨£¢u® GßÓõÀ GßÚ? Cx Hß •UQ¯©õÚx? 

8. Define break-even analysis in business finance. 

 \©{ø»¨ ¦ÒÎ GßÓõÀ GßÚ? 

9. What is the role of MSME support programs in tourism 
entrepreneurship? 

 _ØÖ»õ öuõÈÀ•øÚ÷Áõ¸UPõÚ MSME BuμÄz 
vmh[PÒ GßÚ £[S ÁQUQßÓÚ? 

10. Name two successful examples of developed tourism 
attractions. 

 öÁØÔ ö£ØÓ Cμsk •UQ¯ _ØÖ»õ Dº¨¤h[PÒ 
SÔ¨¤k[PÒ. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Explain the key characteristics of an entrepreneur. 

   öuõÈÀ•øÚ÷Áõ›ß •UQ¯ £s¦PøÍ ÂÍUPÄ®. 

Or 

 (b) How does an effective organizational framework 
contribute to the success of a travel business? 

   J¸ £¯n {ÖÁÚ® öÁØÔö£Ó •øÓ¯õÚ Aø©¨¦ 
G¢u ÁøP°À EuÄQÓx? 
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12.  (a) Explain the importance of a business plan for  
small-scale enterprises. 

   ]Ô¯ AÍÂ»õÚ öuõÈÀPÒ öÁØÔö£Ó ÁoPz 
vmh® (Business plan) Hß •UQ¯®? 

Or 

 (b) Discuss the impact of government policies on 
accommodation entrepreneurship. 

   Aμ_ öPõÒøPPÒ u[Sªh öuõÈÀ•øÚ÷Áõ¸US 
HØ£kzx® uõUP® £ØÔ ÂÁõvUPÄ®. 

13.  (a) How does transportation impact the growth of the 
tourism industry? 

   ÷£õUSÁμzx _ØÖ»õ xøÓ°ß ÁÍºa]ø¯ GÆÁõÖ 
£õvUQÓx? 

Or 

 (b) Discuss the role of digital marketing in the success 
of a cab service business. 

   J¸ ÁõhøPU Põº ÷\øÁø¯ öÁØÔö£Ó iâmhÀ 
\¢øu¨£kzuÀ G¢uÁøP°À EuÄQÓx? 

14.  (a) What are the main financial requirements for 
setting up a tourist restaurant? 

   J¸ _ØÖ»õ EnÁPzøu xÁ[P •UQ¯©õÚ {v 
÷uøÁPÒ GßÚ? 

Or 

 (b) Explain the major licenses and permits required for 
a travel agency. 

   £¯n •PÁºUS ÷uøÁ¯õÚ •UQ¯ E›©[PÒ 
©ØÖ® AÝ©vPÒ GßÚ? 

15.  (a) Discuss the significance of operational planning in 
business success. 

   ÁoP öÁØÔ°À ö\¯À£õmk vmhªhÀ 
•UQ¯zxÁ® £ØÔa ö\õÀ¾[PÒ. 

Or 
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 (b) Explain how seasonal demand affects financial 
planning in tourism businesses. 

   _ØÖ»õ öuõÈÀPÎÀ Põ»{ø» \õº¢u ÷uøÁ {v 
vmhªh¾US HØ£kzx® £õv¨¦PøÍ ÂÍUPÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Analyze the impact of cultural values and traditions on 
entrepreneurship in different countries. 

 £s£õmk ©v¨¦PÒ (Cultural values) ©ØÖ® 
£õμ®£›¯[PÒ (Traditions) E»PÍõÂ¯ 
öuõÈÀ•øÚ÷Áõ›ß ÁÍºa]°À HØ£kzx® uõUP[PøÍ 
£S¨£õ´Ä ö\´¯Ä®. 

17. Explain how case studies of successful transportation 
ventures provide insights for new entrepreneurs. 

 öÁØÔö£ØÓ ÷£õUSÁμzx öuõÈÀ {ÖÁÚ[PÒ ¦v¯ 
öuõÈÀ•øÚ÷Áõ¸US ÁÇ[S® £õh[PÒ £ØÔ 
ÂÁõvUPÄ®. 

18. Analyze the risks and return aspects of investing in a 
tourist cab service. 

 J¸ _ØÖ»õ ÁõhøPU Põº ÷\øÁ°À •u½k ö\´Áuß 
B£zx ©ØÖ® Á¸Áõ´ A®\[PøÍ A»\Ä®. 

19. Discuss in detail the various sources of finance available 
for theme parks, resorts, hotels and tour operators. 

 ]Ó¨¦ ÂøÍ¯õmk §[PõUPÒ, EÀ»õ\ ÂkvPÒ, u[S® 
ÂkvPÒ, _ØÖ»õ {ÖÁÚ[PÒ ÷£õßÓøÁ {v vμmh G¢u 
ÁÈPøÍ £¯ß£kzu»õ®? 

20. How do financial decisions impact the overall feasibility 
of a business? 

 {v •iÄPÒ ÁoPzvß \õzv¯UTÖPøÍ GÆÁõÖ 
£õvUQßÓÚ Gß£øuU TÖP. 

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are programming techniques? Give examples. 
 {μ»õUP ~m£[PÒ GßÓõÀ GßÚ? GkzxUPõmkPøÍU 

öPõk[PÒ. 

2. What is a primary data? 
 •ußø© uμÄ GßÓõÀ GßÚ? 

3. Differentiate between even and odd functions. 
 Cμmøh¨£øh ©ØÖ® JØøÓ¨£øh ö\¯À£õkPÐUS 

Cøh°À ÷ÁÖ£kzx[PÒ. 

4. What are the basic constituents of an LP model?  
 HP £›©õÚzvmhªhÀ ©õv›°ß Ai¨£øh TÖPÒ 

¯õøÁ? 

5. What are slack variables? 
 ©¢u©õÚ ©õÔ GßÓõÀ GßÚ? 

6. What is a transportation problem? 
 ÷£õUSÁμzx ]UPÀ GßÓõÀ GßÚ? 
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7. State one definition of OR. 

 OR Cß J¸ Áøμ¯øÓø¯U TÖ[PÒ. 

8. What is total elapsed time? 

 ö©õzu PÈ¢u ÷|μ® GßÓõÀ GßÚ? 

9. Define simulation. Why is it used? 

 E¸ÁP£kzxuø» Áøμ¯ÖUPÄ®. Ax Hß 

£¯ß£kzu¨£kQÓx. 

10. Define a queue. 

 Á›ø\ø¯ Áøμ¯ÖUPÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Analyse the importance of quantitative analysis in 

management practices. 

   ÷©»õsø© |øh•øÓPÎÀ £s¦\õº AqS•øÓ 
£S¨£õ´Âß •UQ¯zxÁzøu £S¨£õ´Ä 
ö\´¯Ä®. 

Or 

 (b) The following figures give the income of 10 persons 

in rupees. Find the standard deviation. 

114,115,123,120,110,130,119,118,116,115. 

   ¤ßÁ¸® ¦ÒÎÂÁμ[PÒ 10 |£ºPÎß Á¸©õÚzøu 
¹£õ°À öPõkUQßÓÚ. {ø»¯õÚ Â»Pø»U 
PshÔ¯Ä® 

114,115,123,120,110,130,119,118,116,115. 
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12.  (a) Solve the following LPP by the graphical method 

  Minimize 21 1020 XXZ +=  

  Subject to  

    

.0,

6034

303

402

21

21

21

21

≥
≥+

≥+
≤+

XX
XX

XX
XX

 

   ¤ßÁ¸® HP £›©õÚz vmhªhÀ ©õv›°ß 
Ai¨£øh&I ÁøμPø» •øÓ ‰»® wºUPÄ®. 

  Minimize 21 1020 XXZ +=  

  Subject to  

    

.0,

6034

303

402

21

21

21

21

≥
≥+

≥+
≤+

XX
XX

XX
XX

 

Or 

 (b) Considering the following transportation problem 
involving 3 sources and 4 destinations. The cell 
entries represent the cost of transportation per unit. 
Develop an initial basic feasible solution (IBFS) 
using the north-west corner method. 

Destination  
Source 1 2 3 4 

 
Supply QTY

1 3 1 7 4 300 

2 2 6 5 9 400 

3 8 3 3 2 500 

Demand QTY 250 350 400 200 1200 
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  3 Buõμ[PÒ ©ØÖ® 4 C»USPøÍ EÒÍhUQ¯ 
¤ßÁ¸® ÷£õUSÁμzx ]UPø»U P¸zvÀ öPõsk 
Áh ÷©ØS ‰ø» •øÓø¯¨ £¯ß£kzv J¸ Bμ®£ 
Ai¨£øh \õzv¯©õÚ wºøÁ (IBFS) E¸ÁõUPÄ®. 
ö\À EÒÏkPÒ J¸ ³ÛmkUS ÷£õUSÁμzx 
ö\»øÁU SÔUQßÓÚ. 

C»US  
 

‰» 1 2 3 4 

ÁÇ[PÀ QTY

1 3 1 7 4 300 

2 2 6 5 9 400 

3 8 3 3 2 500 

÷uøÁ QTY 250 350 400 200 1200 

13. (a) We have five job, each of which must go through the 
machines A, B and C in the order ABC. Determine 
the sequence that will minimize the total elapsed 
time. 

Job No. 1 2 3 4 5

Machine A 5 7 6 9 5

Machine B 2 1 4 5 3

Machine C 3 7 5 6 7

   G[PÎh® I¢x ÷Áø»PÒ EÒÍÚ. AøÁ 
JÆöÁõßÖ® ABC Á›ø\°À A, B ©ØÖ® C 
C¯¢vμ[PÒ ÁÈ¯õPa ö\À» ÷Ásk®. ö©õzu 
PÈ¢u ÷|μzøuU SøÓUS® Á›ø\ø¯z 
wº©õÛUPÄ®. 

÷Áø» Gs 1 2 3 4 5

C¯¢vμ® A 5 7 6 9 5

C¯¢vμ® B 2 1 4 5 3

C¯¢vμ® C 3 7 5 6 7

Or 
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 (b) Explain the methodology of the Monte Carlo 
simulation techniques. 

   ©õß÷h Põº÷»õ E¸ÁP¨£kzxuÀ ~m£[PÎß 
ÁÈ•øÓø¯ ÂÍUS[PÒ. 

14.  (a) Arrivals at a telephone booth are considered to be 
Poisson with an average time of 10 minutes between 
one arrival and the next. The length of a phone call 
is assumed to be distributed exponentially with 
mean three minutes. (i) what is the probability that 
a person arriving at the both will have to wait?  
(ii) what is the average length of the queue that 
forms from time to time (iii) the telephone 
department will install a second booth when 
convinced that an arrival would have to wait at 
least three minutes for the phone. By how much 
must the flow of arrivals be increased in order to 
justify a second booth? 

   J¸ öuõø»÷£] \õÁiUS Á¸øP Gß£x J¸ 
Á¸øPUS® Akzu Á¸øPUS® Cøh°À \μõ\›¯õP 
10 {ªh[PÒ BS®. J¸ öuõø»÷£] AøÇ¨¤ß 
}Í® \μõ\›¯õP ‰ßÖ {ªh[PÐhß Av÷ÁP©õP 

Â{÷¯õQUP¨£k® GßÖ P¸u¨£kQÓx. (i) \õÁiUS 
Á¸® J¸Áº Põzv¸UP ÷Ási¯ {PÌuPÄ GßÚ? 

(ii) AÆÁ¨÷£õx E¸ÁõS® Á›ø\°ß \μõ\› }Í® 

GßÚ? (iii) öuõø»÷£] AøÇ¨¦UPõP J¸Áº 
SøÓ¢u£m\® ‰ßÖ {ªh[PÒ Põzv¸UP ÷Ásk® 
Gß£øu EÖvö\´uÄhß. öuõø»÷£]z xøÓ 
CμshõÁx \õÁiø¯ {ÖÄ®. CμshõÁx \õÁiø¯ 
{¯õ¯¨£kzu, Á¸øP¯õÍºPÎß GsoUøPø¯ 
GÆÁÍÄ AvP›UP ÷Ásk®? 

Or 
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 (b) Suppose a businessman wants to decide whether to 
stock commodity X or commodity Y. He can stock 
either but not both. If he stocks X and if it is a 
success, he feels that he can make 200 but if it is a 
failure he will lose Rs. 500. If he stocks Y and it is a 
success he feels that he can make Rs. 400, but if it is 
a failure he would lose Rs. 300. The question is, 
which commodity X or Y should he stock? He has 
the following probability distribution in view. 

Probability  With stock of commodity 
Y 

With stock of commodity 
X 

Success 0.80 0.60 

Failure 0.20 0.40 

   J¸ öuõÈ»v£º X AÀ»x Y \μUSPøÍ ÷\ªzu 
øÁUP ÷Ásk©õ GßÖ •iÄ ö\´¯ Â¸®¦QÓõº 
GßÖ øÁzxUöPõÒ÷Áõ®. AÁº X I ÷\ªzx 
øÁzuõÀ. Ax öÁØÔ ö£ØÓõÀ. AÁº ¹. 200 
\®£õvUP •i²® GßÖ {øÚUQÓõº. BÚõÀ Ax 
÷uõÀÂ¯øh¢uõÀ AÁº ¹. 500 CÇ¨£õº. AÁº YI 
÷\ªzx øÁzx, Ax öÁØÔ ö£ØÓõÀ. ¹. 400 
\®£õvUP •i²® GßÖ AÁº {øÚUQÓõº. BÚõÀ 
Ax ÷uõÀÂ¯øh¢uõÀ AÁº ¹. 300 CÇ¨£õº, 
÷PÒÂ GßÚöÁßÓõÀ, G¢u¨ ö£õ¸Ò X AÀ»x 
Yø¯ AÁº ÷\ªzx øÁUP ÷Ásk®? AÁ¸US 
¤ßÁ¸® {PÌuPÄ £μÁÀ £õºøÁ°À EÒÍx. 

{PÌuPÄ   £sh® Y°ß øP°¸¨¦hß  £sh® X°ß øP°¸¨¦hß

öÁØÔ 0.80 0.60 

÷uõÀÂ 0.20 0.40 

15. (a) Explain the various methods of finding initial basic 
feasible solution to a transportation problem. 

   J¸ ÷£õUSÁμzx ]UP¾US Bμ®£ Ai¨£øh 
\õzv¯©õÚ wºøÁU PshÔÁuØPõÚ £À÷ÁÖ 
•øÓPøÍ ÂÍUS[PÒ. 

Or 
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 (b) Calculate mean deviation from the following data : 

X 2 4 6 8 10 

f 1 4 6 4 1 
   ¤ßÁ¸® uμÄPÎ¼¸¢x \μõ\› Â»Pø»U 

PnUQk[PÒ. 

X 2 4 6 8 10 

f 1 4 6 4 1 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the reasons for using models and the methods of 
developing them. 

 ©õv›PøÍ¨ £¯ß£kzxÁuØPõÚ Põμn[PøÍ²® 
AÁØøÓ E¸ÁõUS® •øÓPøÍ²® ÂÍUS[PÒ. 

17. Use the simplex method to solve the following LPP. 

 Maximize 21 23 XXZ +=  

 Subject to  

   

.0,

2

4

21

21

21

≥
≤−
≤+

XX
XX
XX

 

 ¤ßÁ¸® LPPI wºUP ]®¨ÍUì •øÓø¯¨ 
£¯ß£kzuÄ®. 

 Maximize 21 23 XXZ +=  

 Subject to  

   

.0,

2

4

21

21

21

≥
≤−
≤+

XX
XX
XX

 

18. Trace the origin and the history of operations research. 
 ö\¯À£õmk Bμõ´a]°ß ÷uõØÓ® ©ØÖ® Áμ»õØøÓU 

PshÔ¯Ä®. 
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19. Distinguish pay-off table and regret table. Explain with 
the help of examples. 

 £n® ö\¾zx® AmhÁøn ©ØÖ® Á¸zu 
AmhÁønø¯ ÷ÁÖ£kzxQÕºPÍõ? GkzxUPõmkPÎß 
EuÂ²hß ÂÍUS[PÒ. 

20. A firm produces three products. These products are 
processed on three different machines. The time required 
for manufacturing one unit of each of the three products 
and the daily capacity of the three machines are given in 
the table below. 

 
Machine 

 
Time per unit (minutes) 

Machine capacity 
(minutes per day) 

 Product 
1 

Product 
2 

Product 
3 

 

M1 2 3 2 440 
M2 4 – 3 470 
M3 2 5 – 430 

 In required to determine the daily number of units to be 
manufactured for each product. The profit per unit of 
products 1, 2 and 3 is Rs. 4, Rs. 3 and Rs. 6 respectively. 
If is assumed that all the quantities produced are 
consumed (sold) in the market. You are required to 
formulate LP model. 

 J¸ {ÖÁÚ® ‰ßÖ u¯õ›¨¦PøÍ EØ£zv ö\´QÓx. C¢u 
u¯õ›¨¦PÒ ‰ßÖ öÁÆ÷ÁÖ C¯¢vμ[PÎÀ 
ö\¯»õUP¨£kQßÓÚ. ‰ßÖ u¯õ›¨¦PÎÀ JÆöÁõßÔß 
J¸ ³Ûmøh EØ£zv ö\´ÁuØSz ÷uøÁ¯õÚ ÷|μ® 
©ØÖ® ‰ßÖ C¯¢vμ[PÎß vÚ\› vÓß R÷Ç EÒÍ 
AmhÁøn°À öPõkUP¨£mkÒÍÚ. 

 
Machine 

J¸ ³ÛmUS C¯¢vμ ÷|® C¯¢vμ vÓß (J¸ 
|õøÍUS {ªh[PÒ)

 u¯õ›¨¦ 
1 

u¯õ›¨¦ 
2 

u¯õ›¨¦ 
3 

 

M1 2 3 2 440 
M2 4 – 3 470 
M3 2 5 – 430 

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Name two factors affecting consumer decision - making. 

 ~Pº÷Áõº •iöÁk¨£øu¨ £õvUS® Cμsk PõoPøÍU 
SÔ¨¤kP.  

2. What are the functions of retailing? 

 ]À»øÓ ÂØ£øÚ°ß ö\¯À£õkPÒ GßÚ? 

3. What is retail market segmentation? 

 ]À»øÓ \¢øu¨ ¤›Ä GßÓõÀ GßÚ? 

4. What are the major types of retail locations? 

 ]À»øÓ ÂØ£øÚ {ø»¯[PÎß •UQ¯ ÁøPPÒ GßÚ? 

5. What is a promotion mix? 

 FUSÂ¨¦ P»øÁ GßÓõÀ GßÚ? 

6. What is sales promotion? 

 ÂØ£øÚ FUSÂ¨¦ GßÓõÀ GßÚ? 
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7. How is channel performance assessed? 

 ÷\ÚÀ ö\¯ÀvÓß GÆÁõÖ ©v¨¤h¨£kQÓx? 

8. What are marketing channel policies? 

 \¢øu¨£kzuÀ ÷\ÚÀ öPõÒøPPÒ GßÚ? 

9. What is the significance of multi-level marketing? 

 £» {ø» \¢øu¨£kzu¼ß •UQ¯zxÁ® GßÚ? 

10. What techniques help overcome channel conflict? 

 ÷\ÚÀ ÷©õuø»a \©õÎUP GßÚ ~m£[PÒ EuÄQßÓÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What are the factors affecting consumer  
decision-making in retailing? 

   ]À»øÓ ÁoPzvÀ ~Pº÷Áõº •iöÁk¨£øu¨ 
£õvUS® PõμoPÒ ¯õøÁ? 

Or 

 (b) Define retailing and explain its significance in the 
economy. 

   ]À»øÓ ÁoPzøu Áøμ¯Özx ö£õ¸ÍõuõμzvÀ 
Auß •UQ¯zxÁzøu ÂÍUSP. 

12.  (a) Explain the major retail location theories. 

   ]À»øÓ ÁoPzvß •UQ¯ C¸¨¤hU 
÷Põm£õkPøÍ ÂÍUSP. 

Or 

 (b) Discuss the site selection analysis in retail. 

   ]À»øÓ ÁoPzvÀ uÍz ÷uºÄ £S¨£õ´øÁ¨ £ØÔ 
ÂÁõvUP. 
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13.  (a) What are some key relationship marketing 
strategies in retailing? 

   ]À»øÓ ÁoPzvÀ ]» •UQ¯ EÓÄ \¢øu¨£kzuÀ 
EzvPÒ GßÚ? 

Or 

 (b) Differentiate between organized and unorganized 
retail stores. 

   JÊ[Pø©UP¨£mh ©ØÖ® JÊ[Pø©UP¨£hõu 
]À»»øÓ ÂØ£øÚU PøhPÐUS Cøh°À 
÷ÁÖ£kzxP. 

14.  (a) Who are the primary participants in a marketing 
channel? Explain their roles. 

   \¢øu¨£kzuÀ ÷\Ú¼À •ußø© £[÷PØ£õÍºPÒ 
¯õº? AÁºPÎß £õzvμ[PøÍ ÂÍUSP. 

Or 

 (b) Explain the logistics and operational dimensions of 
a marketing channel. 

   \¢øu¨£kzuÀ ÷\Ú¼ß uÍÁõh[PÒ ©ØÖ® 
ö\¯À£õmk £›©õn[PøÍ ÂÍUSP. 

15.  (a) Describe the relationship between a franchiser and 
a franchisee. 

   J¸ E›ø©¯õÍº ©ØÖ® J¸ E›ø©¯õÍ¸US 
Cøh°»õÚ EÓøÁ ÂÁ›UP. 

Or 

 (b) Discuss the process of designing a market channel 
system. 

   \¢øu ÷\ÚÀ Aø©¨ø£ ÁiÁø©US® 
ö\¯À•øÓø¯¨ £ØÔ ÂÁõvUP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the challenges faced by the retail industry in 
India. 

 C¢v¯õÂÀ ]À»øÓ ÁoP® GvºöPõÒÐ® \ÁõÀPøÍ¨ 
£ØÔ ÂÁõvUP. 

17. Explain product management and brand management in 
retailing. 

 ]À»øÓ ÁoPzvÀ u¯õ›¨¦ ÷©»õsø© ©ØÖ® ¤μõsm 
÷©»õsø©ø¯ ÂÍUSP. 

18. Define basic marketing channel, and what role does it 
play in a dynamic marketplace. 

 Ai¨£øh \¢øu¨£kzuÀ ÷\Úø» Áøμ¯ÖUPÄ®. ÷©¾® 
Ax J¸ ©õÖ® \¢øu°À GßÚ £[S ÁQUQÓx?  

19. Discuss the Merchandise Management and the Model 
Stock Plan. 

 ÁoP ÷©»õsø© ©ØÖ® ©õv› £[Sz vmhzøu¨ £ØÔ 
ÂÁõvUP? 

20. Discuss the brand management in retailing. 

 ]À»øÓÓ ÁoPzvÀ ¤μõsm ÷©»õsø© £ØÔ 
ÂÁõvUP. 

 

 

  

———————— 



  

D–8768     

DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,  
MAY 2025. 

Sixth Semester 

BUSINESS ENVIRONMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is micro environment? 

 ~s`ÇÀ GßÓõÀ GßÚ? 

2. What is PESTLE? 

 PESTLE GßÓõÀ GßÚ? 

3. What is GDP? 

 GDP GßÓõÀ GßÚ? 

4. What is capital market? 

 ‰»uÚa \¢øu GßÓõÀ GßÚ? 

5. What is trade union? 

 öuõÈØ\[P® GßÓõÀ GßÚ? 

6. What is the significance of the export-import policy? 

 HØÖ©v&CÓUS©v öPõÒøP°ß •UQ¯zxÁ® GßÚ? 
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7. How do social and cultural factors influence business? 

 \‰P ©ØÖ® P»õa\õμ PõμoPÒ ÁoPzøu GÆÁõÖ 
£õvUQßÓÚ? 

8. Define technology transfer. 

 öuõÈÀ~m£ £›©õØÓzøu Áøμ¯Ö. 

9. What is the significance of consumer protection laws? 

 ~Pº÷Áõº £õxPõ¨¦ \mh[PÎß •UQ¯zxÁ® GßÚ? 

10. Define privatization. 

 uÛ¯õº©¯©õUPø» Áøμ¯Ö. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Discuss the relationship between the political 
system and business development. 

   Aμ]¯À Aø©¨¦US® ÁoP ÁÍºa]US® 
Cøh°»õÚ EÓøÁ¨ £ØÔ ÂÁõv. 

Or 

 (b) State the concept of business environment. 

   ÁoPa `Ç¼ß P¸zøuU TÖP. 

12.  (a) Discuss the impact of regional disparities on 
economic growth. 

   ö£õ¸Íõuõμ ÁÍºa]°À ¤μõ¢v¯ HØÓzuõÌÄPÎß 
uõUP® £ØÔ ÂÁõv. 

Or 

 (b) What are the different types of industrial finance 
and their associated risks? 

   £À÷ÁÖ ÁøP¯õÚ öuõÈÀxøÓ {vPÒ ©ØÖ® 
AÁØÖhß öuõhº¦øh¯ A£õ¯[PÒ GßÚ? 
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13.  (a) Difference between money market and capital 
market. 

   £na \¢øuUS® ‰»uÚa \¢øuUS® EÒÍ 
÷ÁÖ£õk? 

Or 

 (b) Discuss the challenges and opportunities in the 
global trade and investment environment. 

   E»PÍõÂ¯ ÁºzuP® ©ØÖ® •u½mka `Ç¼À EÒÍ 
\ÁõÀPÒ ©ØÖ® Áõ´¨¦PøÍ¨ £ØÔ ÂÁõv. 

14.  (a) Evaluate how societal structures shape business 
environments and opportunities. 

   ÁoPa `ÇÀPøÍ²® Áõ´¨¦PøÍ²® \‰PU 
Pmhø©¨¦PÒ GÆÁõÖ ÁiÁø©UQßÓÚ Gß£øu 
©v¨¤kP. 

Or 

 (b) What are the different types of business sectors in 
an economy? 

   ö£õ¸ÍõuõμzvÀ £À÷ÁÖ ÁøP¯õÚ ÁoPz 
xøÓPÒ GßÚ? 

15.  (a) Discuss the opportunities and threats posed by 
globalization. 

   E»P©¯©õUP»õÀ HØ£k® Áõ´¨¦PÒ ©ØÖ® 
Aa_ÖzuÀPÒ £ØÔ ÂÁõv? 

Or 

 (b) What are the importance of environmental 
protection laws for business? 

   öuõÈÀ {ÖÁÚ[PÐUS _ØÖ`ÇÀ £õxPõ¨¦ 
\mh[PÎß •UQ¯zxÁ® GßÚ? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Analyze the role of government in economic planning and 
its impact on industrial growth. 

 ö£õ¸Íõuõμ vmhªh¼À Aμ\õ[Pzvß £[S ©ØÖ® 
öuõÈÀxøÓ ÁÍºa]°À Auß uõUPzøu £S¨£õ´Ä 
ö\´P. 

17. Explain the exit policy and its implications for businesses 
and employees. 

 öÁÎ÷¯Ö® öPõÒøP ©ØÖ® ÁoP[PÒ ©ØÖ® 
£o¯õÍºPÐUPõÚ uõUP[PøÍ ÂÍUS[PÒ. 

18. Discuss the significance of industrial relations and labour 
laws in business operations. 

 ÁoP |hÁiUøPPÎÀ öuõÈÀxøÓ EÓÄPÒ ©ØÖ® 
öuõÈ»õÍº \mh[PÎß •UQ¯zxÁzøu¨ £ØÔ ÂÁõv. 

19. Explain the role of technology trade in economic 
development. 

 ö£õ¸Íõuõμ ÁÍºa]°À öuõÈÀ~m£ ÁºzuPzvß £[øP 
ÂÍUSP. 

20. Analyze the role of the World Bank in global economic 
development. 

 E»PÍõÂ¯ ö£õ¸Íõuõμ ÁÍºa]°À E»P Á[Q°ß 
£[øP £S¨£õ´Ä ö\´P. 

 

  

———————— 
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(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is the importance of business law? 

 ÁoPa \mhzvß •UQ¯zxÁ® GßÚ? 

2. Explain the scope of business law. 

 ÁoPa \mhzvß ÷|õUPzøu ÂÍUSP. 

3. Who are the parties to a promissory note? 

 EÖvö©õÈU SÔ¨¤ß uμ¨¤Úº ¯õº? 

4. Who are the parties of a cheque? 

 Põ÷\õø»°ß uμ¨¤Úº ¯õº? 

5. What is the competition Act, 2002? 

 ÷£õmia \mh®, 2002 GßÓõÀ GßÚ? 

6. What is the scope of the Competition Act, 2002? 

 ÷£õmia \mh®,  2002Cß ÷|õUP® GßÚ? 
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7. What is the MSMED Act, 2006? 

 MSMED \mh®, 2006 GßÓõÀ GßÚ? 

8. What are the different types of company meetings? 

 £À÷ÁÖ ÁøP¯õÚ {ÖÁÚU Tmh[PÒ ¯õøÁ? 

9. How is the minority interest protected in a company? 

 J¸ {ÖÁÚzvÀ ]Ö£õßø©°Úº |»ß GÆÁõÖ 
£õxPõUP¨£kQÓx? 

10. What are the methods of winding-up a company? 

 J¸ {ÖÁÚzøu Pø»¨£uØPõÚ •øÓPÒ ¯õøÁ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What is a contract? Explain its definition and 
meaning as per the Indian Contract Act, 1872. 

   J¨£¢u® GßÓõÀ GßÚ? C¢v¯ J¨£¢ua \mh®, 
1872Cß £i Auß Áøμ¯øÓ ©ØÖ® Aºzuzøu 
ÂÍUSP. 

Or 

 (b) Explain different types of contracts under the 
Indian Contract Act, 1872. 

   C¢v¯ J¨£¢ua \mh®, 1872 Cß RÌ £À÷ÁÖ 
ÁøP¯õÚ J¨£¢u[PøÍ ÂÍUSP. 

12.  (a) Explain the advantages of a partnership. 

   Tmhõsø©°ß |ßø©PøÍ ÂÍUSP? 

Or 

 (b) Describe the different kinds of partners. 

   £À÷ÁÖ ÁøP¯õÚ TmhõÍºPøÍ ÂÁ›UP? 
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13.  (a) What are the rights of a patentee under the patent 
Act? 

   Põ¨¦›ø©a \mhzvß RÌ Põ¨¦›ø© ö£ØÓÁ›ß 
E›ø©PÒ GßÚ? 

Or 

 (b) Differentiate between trademark and copyright. 

   ÁºzuP •zvøμ ©ØÖ® £v¨¦›ø©US Cøh°À 
÷ÁÖ£k[PÒ. 

14.  (a) How are MSMEs classified under the MSMED Act, 
2006? 

   MSMED \mh®, 2006Cß RÌ MSMEPÒ GÆÁõÖ 
ÁøP¨£kzu¨£kQßÓÚ? 

Or 

 (b) What are the salient features of the MSMED Act, 
2006? 

   MSMED \mh®, 2006Cß •UQ¯ A®\[PÒ GßÚ? 

15.  (a) What are the steps for incorporation of a company? 

   J¸ {ÖÁÚzøu Cøn¨£uØPõÚ £iPÒ GßÚ? 

Or 

 (b) Define a company and explain its characteristics. 

   J¸ {ÖÁÚzøu Áøμ¯Özx Auß £s¦PøÍ 
ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain transfer of property in goods under the Sale of 
Goods Act, 1930. 

 1930B® Bsk ö£õ¸mPÒ ÂØ£øÚa \mhzvß RÌ 
ö£õ¸mPÎÀ ö\õzx £›©õØÓzøu ÂÍUSP. 
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17. Define ‘Consumer’ and ‘Deficiency in service’ under 
COPRA, 1986. 

 COPRA, 1986Cß RÌ ‘~Pº÷Áõº’ ©ØÖ® ‘÷\øÁ SøÓ£õk’ 
BQ¯ÁØøÓ Áøμ¯ÖUPÄ®. 

18. Explain the background and need for the Information 
Technology (IT) Act, 2000. 

 uPÁÀ öuõÈÀ~m£ (IT) \mh®, 2000Cß ¤ßÚo ©ØÖ® 
÷uøÁø¯ ÂÍUSP. 

19. Explain the different types of company meetings and 
their requirements. 

 £À÷ÁÖ ÁøP¯õÚ {ÖÁÚU Tmh[PÒ ©ØÖ® AÁØÔß 
÷uøÁPøÍ ÂÍUSP. 

20. Describe the Key Cyber laws defined under the IT Act, 
2000? 

 IT \mh®, 2000Cß RÌ Áøμ¯ÖUP¨£mh •UQ¯ ø\£º 
\mh[PøÍ ÂÁ›UP? 

 

 

  

———————— 



  

D–8770     

DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,  
MAY 2025. 

Seventh Semester 

MANAGERIAL ECONOMICS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Write the meaning of economics. 
 ö£õ¸Íõuõμzvß Aºzuzøu GÊu[PÒ. 

2. Sketch out the circular flow of activity. 
 ö\¯À£õmißÚ Ámh Kmhzøu Áøμ¯Ä®. 

3. Define opportunity cost. 
 Áõ´¨¦ ö\»øÁ Áøμ¯ÖUPÄ®. 

4. Infer the meaning of ‘Supply analysis’. 

 ‘ÁÇ[PÀ £S¨£õ´Ä’ Gß£uß ö£õ¸øÍ FQUPÄ®. 

5. How do supply and demand come together to create 
equilibrium? 

 \©{ø»ø¯ E¸ÁõUP ÁÇ[PÀ ©ØÖ® ÷uøÁ GÆÁõÖ 
JßÔønQÓx? 

6. What is an Isoquant? 

 Isoquant GßÓõÀ GßÚ? 
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7. What is cost behaviour? 

 ö\»Ä |hzøu GßÓõÀ GßÚ? 

8. Show the relationship between return and risk. 

 Return ©ØÖ® risk Cøh÷¯ EÒÍ öuõhºø£U Põmk. 

9. Tell the meaning of balance of payment. 

 ö\¾zx® C¸¨¦ Gß£uß ö£õ¸øÍU TÖ[PÒ. 

10. Find out the limitations in the calculation of national 
income. 

 ÷u]¯ Á¸©õÚU PnURmiÀ EÒÍ Áμ®¦PøÍU 
PshÔ¯Ä®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Elaborate the scope of managerial economics. 

   {ºÁõP¨ ö£õ¸Íõuõμzvß ÷|õUPzøu 
Â›Ä¨£kzuÄ®. 

Or 

 (b) Identify the steps in demand analysis. 

   ÷uøÁ £S¨£õ´Âß £iPøÍ Aøh¯õÍ® PõnÄ®. 

12.  (a) Illustrate any two methods of demand forecasting. 

   ÷uøÁø¯ •ßÚÔ¨£uØPõÚ H÷uÝ® Cμsk 
•øÓPøÍ ÂÍUPÄ®. 

Or 

 (b) Define production function. State the various factors 
of production. 

   EØ£zv ö\¯À£õmøh Áøμ¯ÖUPÄ®. EØ£zv°ß 
£À÷ÁÖ PõμoPøÍU SÔ¨¤hÄ®. 



D–8770 
  3

13.  (a) Spell out the functions of pricing. 

   Âø» {ºn¯zvß ö\¯À£õkPøÍ Ea\›UPÄ®. 

Or 

 (b) List out the features of Oligopoly. 

   Oligopoly °ß A®\[PøÍ £mi¯¼k[PÒ. 

14.  (a) Categorize the types of economies of scale. 

   AÍÂ»õÚ ö£õ¸Íõuõμ[PÎß ÁøPPøÍ 
ÁøP¨£kzuÄ®. 

Or 

 (b) Discuss the Schumpeter’s theory of profit. 

   åü®¥mh›ß »õ£U ÷Põm£õmøh¨ £ØÔ 
ÂÁõvUPÄ®. 

15.  (a) Distinguish between inflation and deflation. 

   £nÃUP® ©ØÖ® £nÁõmhzøu ÷ÁÖ£kzx[PÒ. 

Or 

 (b) Identify the factors causing deflation. 

   £nÁõmhzøu HØ£kzx® PõμoPøÍ Aøh¯õÍ® 
PõnÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What is elasticity of demand? Give its types. 

 ÷uøÁ°ß ö|QÌa] GßÓõÀ GßÚ? Auß ÁøPPøÍU 
uμÄ®. 

17. Analyze the determinants of supply. 

 Â{÷¯õPzøu wº©õÛ¨£øÁPøÍ £S¨£õ´Ä ö\´²[PÒ. 
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18. Illustrate the price determination under monopoly. 

 HP÷£õPzvß RÌ Âø» {ºn¯zøu ÂÍUPÄ®. 

19. Name and explain the macro-economic factors. 

 ö£›¯&ö£õ¸Íõuõμ PõμoPøÍ ö£¯›mk ÂÍUPÄ®. 

20. Demonstrate the various methods of measure national 
income. 

 ÷u]¯ Á¸©õÚzøu AÍÂkÁuØPõÚ £À÷ÁÖ •øÓPøÍ 
ÂÍUPÄ®. 

 

 

  

———————— 



  

D–8771     

DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,  
MAY 2025. 

Seventh Semester 

ENTREPRENEURSHIP 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. How do you define an entrepreneur? 

 J¸ öuõÈ»v£øμ G¨£i Áøμ¯Ö¨¥ºPÒ. 

2. What do you mean by ‘Business opportunity 
identification’? 

 ‘ÁoP Áõ´¨¦ Aøh¯õÍ®’ GßÓõÀ GßÚ? 

3. What is venture capital? 

 •¯Ø] ‰»uÚ® GßÓõÀ GßÚ? 

4. Define project formulation. 

 vmh E¸ÁõUPzøu Áøμ¯ÖUPÄ®. 

5. What is a project feasibility study? 

 vmh \õzv¯UTÖ B´Ä GßÓõÀ GßÚ? 

6. Expand IDBI and IRCI. 

 IDBI ©ØÖ® IRCI ø¯ Â›ÁõUS[PÒ. 
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7. Name any two phases of EDP. 

 EDP Cß H÷uÝ® Cμsk Pmh[PøÍU SÔ¨¤hÄ®. 

8. Write the meaning of ‘Entrepreneurial motivation’. 

 ‘öuõÈÀ •øÚ÷Áõº FUP®’ Gß£uß ö£õ¸øÍ GÊuÄ®. 

9. Define intrapreneurship. 

 Cßmμõ¨ŸÚº&øÁ Áøμ¯ÖUPÄ®. 

10. Give your understanding on ‘Entrepreneurial culture’. 

 ‘öuõÈÀ •øÚ÷Áõº P»õa\õμ®’ £ØÔ¯ E[PÒ ¦›uø» 
ÁÇ[PÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Narrate the entrepreneurial decision process. 

   öuõÈÀ •øÚ÷Áõº •iÄ ö\¯À•øÓø¯ 
ÂÁ›UPÄ®. 

Or 

 (b) Demonstrate any two methods of generating 
business ideas. 

   ÁoP ÷¯õ\øÚPøÍ E¸ÁõUS® H÷uÝ® Cμsk 
•øÓPøÍ ÂÍUPÄ®. 

12.  (a) Show the significance of a business plan. 

   ÁoPz vmhzvß •UQ¯zxÁzøuU Põmk. 

Or 

 (b) Enlist the various steps involved in project 
identification. 

   vmh Aøh¯õÍ¨£kzu¼À EÒÍ £À÷ÁÖ £iPøÍ¨ 
£mi¯¼k[PÒ. 
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13.  (a) Classify projects. 

   vmh[PøÍ ÁøP¨£kzuÄ®. 

Or 

 (b) Spell out the main activities of IFCI. 

   IFCI Cß •UQ¯ ö\¯À£õkPøÍ ÂÁ›UPÄ®.                    

14.  (a) What is the various forms of financial assistance 
provided by ICICI? 

   ICICI ÁÇ[S® £À÷ÁÖ ÁøP¯õÚ {v EuÂPÒ 
GßÚ? 

Or 

 (b) Outline the criteria by which a commercial bank 
may evaluate the credit worthiness of a project. 

   J¸ ÁoP Á[Q°À vmh Phß uSvø¯ 
©v¨¤kÁuØPõÚ AÍÄ÷PõÀPøÍ ÷PõimkU 
Põmk[PÒ. 

15.  (a) Give the types of intrapreneurs. 

   Cßmμõ¨ŸÚº ÁøPPøÍ ÁÇ[PÄ®. 

Or 

 (b) Present the recent trends in entrepreneurship 
development. 

   öuõÈÀ•øÚ÷Áõº ÁÍºa]°ß \«£zv¯ 
÷£õUSPøÍ •ßøÁUPÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the role of entrepreneurship in economic 
development. 

 ö£õ¸Íõuõμ ÁÍºa]°À öuõÈÀ•øÚ÷Áõ›ß £[øP¨ 
£ØÔ ÂÁõvUPÄ®. 
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17. Prepare a business plan. 

 ÁoPz vmhzøuz u¯õ›UPÄ®. 

18. Categorize the different types of ownership securities. 

 £À÷ÁÖ ÁøP¯õÚ E›ø©¨ £zvμ[PøÍU ÁøP¨£kzxP. 

19. Explain in detail the subsidies offered by Tamil Nadu 
State Government. 

 uªÌ|õk ©õ{» Aμ_ ÁÇ[S® ©õÛ¯[PøÍ Â›ÁõP 
ÂÍUPÄ®. 

20. Illustrate the exit strategies for entrepreneurs. 

 öuõÈÀ•øÚ÷Áõ¸UPõÚ öÁÎ÷¯Ö® EzvPøÍ 
ÂÍUPÄ®. 

 

 

  

———————— 



  

D–8772     

DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,  
MAY 2025. 

Seventh Semester 

FOREIGN EXCHANGE MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is foreign exchange? 

 A¢{¯ ö\»õÁo GßÓõÀ GßÚ? 

2. How to determine exchange rate? 

 ©õØÖ ÂQuzøu GÆÁõÖ wº©õÛ¨£x? 

3. What is nominal effective exchange rate? 

 ö£¯μÍÄ £¯ÝÒÍ ©õØÖ ÂQu® GßÓõÀ GßÚ? 

4. Can a forward contract be cancelled? 

 •ß÷ÚõUQ J¨£¢uzøu μzx ö\´¯ •i²©õ? 

5. Define foreign exchange risk. 

 A¢{¯ ö\»õÁo A£õ¯zøu Áøμ¯ÖUPÄ®. 

6. Write down the benefits of currency swaps. 

 |õn¯ £›©õØÓzvß |ßø©PøÍ GÊx[PÒ. 
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7. What is economic risk exposure? 

 ö£õ¸Íõuõμ B£zx öÁÎ¨£õk GßÓõÀ GßÚ? 

8. Mention the types of exchange risk. 

 £›©õØÓ A£õ¯ ÁøPPøÍU SÔ¨¤hÄ®. 

9. What are exchange control measures? 

 £›©õØÓ Pmk¨£õmk |hÁiUøPPÒ GßÚ? 

10. Name the components of foreign exchange reserves. 

 A¢{¯ ö\»õÁo øP°¸¨¤ß TÖPøÍ ö£¯›hÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What is the Interbank rate? How the Interbank rate 
works? 

   Á[QPÐUS Cøh÷¯¯õÚ ÂQu® GßÚ? 
Á[QPÐUS Cøh÷¯¯õÚ ÂQu® GÆÁõÖ 
ö\¯À£kQÓx? 

Or 

 (b) Bring out the features of the foreign exchange 
market. 

   A¢{¯ ö\»õÁo \¢øu°ß A®\[PøÍ öÁÎ÷¯ 
öPõsk Áõ¸[PÒ. 

12.  (a) Who are the participants of a foreign exchange 
market? 

   A¢{¯ ö\»õÁo \¢øu°ß £[÷PØ£õÍºPÒ ¯õÁº? 

Or 

 (b) Sketch out the mechanism of option contract. 

   Â¸¨£ J¨£¢uzvß ö£õÔ•øÓø¯ Áøμ¯Ä®. 
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13.  (a) What is exposure netting? How it works? 
   GUì÷£õåº ö|mi[ GßÓõÀ GßÚ? G¨£i Cx 

ö\¯À£kQÓx? 

Or 

 (b) Enlist the advantages and disadvantages of money 
market hedge. 

   Money Market Hedge-ß |ßø©PÒ ©ØÖ© wø©PøÍ 
£mi¯¼k[PÒ. 

14.  (a) How to manage economic exposure risk? 
   ö£õ¸Íõuõμ öÁÎ¨£õk A£õ¯zøu GÆÁõÖ 

{ºÁQ¨£x? 

Or 

 (b) Distinguish between fixed exchange rate and 
flexible exchange rate. 

   {ø»¯õÚ £›©õØÓ Ãu® ©ØÖ® ö|QÌÁõÚ ©õØÖ 
ÂQuzøu ÷ÁÖ£kzx[PÒ. 

15.  (a) What are the effects of exchange controls? 
   £›©õØÓU Pmk¨£õkPÎß ÂøÍÄPÒ ¯õøÁ? 

Or 

 (b) Reveal the role of monetary policy in exchange rate. 
   ©õØÖ ÂQuzvÀ £nÂ¯À öPõÒøP°ß £[øP 

öÁÎ¨£kzuÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Enumerate the types of exchange rates. 
 ©õØÖ ÂQu[PÎß ÁøPPøÍU PnUQk[PÒ. 

17. Illustrate the methods of forecasting exchange rates. 
 ©õØÖ ÂQu[PøÍ •ßÚÔÂUS® •øÓPøÍ ÂÍUPÄ®. 



D–8772 
  4

18. Sketch out the different types of forward exchange 
contract. 

 £À÷ÁÖ ÁøP¯õÚ •ß÷ÚõUQ £›©õØÓ J¨£¢u[PøÍ 
Áøμ¯Ä®. 

19. Describe NOSTRO, VOSTRO and LORO accounts. 

 NOSTRO, VOSTRO ©ØÖ® LORO PnUSPøÍ 
ÂÁ›UPÄ®. 

20. Analyze the factors affecting exchange rates. 

 ©õØÖ ÂQu[PøÍ £õvUS® PõμoPøÍ £S¨£õ´Ä 
ö\´²[PÒ. 

 

 

  

———————— 



  

D–8773     

DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,  
MAY 2025. 

Seventh Semester 

E-BANKING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is electronic banking? 

 ªßÚq Á[Q GßÓõÀ GßÚ? 

2. What is cluster approach? 

 QÍìhº AqS•øÓ GßÓõÀ GßÚ? 

3. Expand ATM. 

 HiG® Â›ÁõUPzøu GÊuÄ®. 

4. What is E-cheque? 

 ªß Põ÷\õø» GßÓõÀ GßÚ? 

5. What is the primary need for security in e-banking? 

 C&÷£[Q[QÀ £õxPõ¨¦UPõÚ •ußø©z ÷uøÁ GßÚ? 

6. What is encryption? 

 SÔ¯õUP® GßÓõÀ GßÚ? 
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7. What is digital signature? 

 iâmhÀ øPö¯Êzx GßÓõÀ GßÚ? 

8. What is firewall? 

 L£¯ºÁõÀ GßÓõÀ GßÚ? 

9. What is software? 

 ö©ßö£õ¸Ò GßÓõÀ GßÚ? 

10. What is data encryption standard? 

 uμÄ SÔ¯õUP uμ{ø» GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What is truncated cheque? Explain. 

   xsiUP¨£mh Põ÷\õø» GßÓõÀ GßÚ? ÂÍUPÄ®. 

Or 

 (b) Explain the constraints in E-banking. 

   ªß Á[Q°À EÒÍ uøhPøÍ ÂÍUSP. 

12.  (a) Write a note on magnetic ink character  recognition. 

   Põ¢u ø©ö¯Êzx¨ £i¨¤ £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

Or 

 (b) Describe the uses of electronic fund transfer. 

   ªßÚq {v £›©õØÓzvß £¯ß£õkPøÍ 
ÂÁ›UPÄ®. 

13.  (a) Examine the reasons behind the rise in cyber crimes 
in e-banking. 

   C&÷£[Q[QÀ ø\£º Qøμ®PÒ AvP›¨£uØS¨ 
¤ßÚõÀ EÒÍ Põμn[PøÍ Bμõ²[PÒ. 

Or 
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 (b) Discuss common types of cyber-attacks in E-
banking. 

   ªß&Á[Q°À Cøn¯z uõUSuÀPÎß ö£õxÁõÚ 
ÁøPPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

14.  (a) Write a note on e-locking techniques. 

   ªß §mkuÀ ~m£[PøÍ¨ £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

Or 

 (b) Explain the need for inter branch reconciliation. 

   QøÍPÐUS Cøh÷¯¯õÚ PnUSPÎß 
©Ö^μø©¨¤ß AÁ]¯zøu ÂÍUSP. 

15.  (a) What is secure electronic transaction? Explain. 

   £õxPõ¨£õÚ ªßÚq £›ÁºzuøÚ GßÓõÀ GßÚ? 
ÂÍUPÄ®. 

Or 

 (b) Explain the state of E-banking in India. 

   C¢v¯õÂÀ ªß Á[Q°ß {ø»ø¯ ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Elucidate the facts of E-banking. 

 ªß Á[Q°ß A®\[PøÍ ÂÍUPÄ®. 

17. Explain the electronic delivery channels in banking. 

 Á[Q°À ªßÚq öh¼Á› ÷\ÚÀPøÍ £ØÔ ÂÍUPÄ®. 

18. Discuss the advantages and limitations of E-banking. 

 ªß Á[Q°ß |ßø©PÒ ©ØÖ® Áμ®¦PøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 
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19. Analyse the importance of local area network. 

 ÷»õUPÀ H›¯õ ö|möÁõºUQß •UQ¯zxÁzøu 
£S¨£õ´Ä ö\´P. 

20. Elucidate the process of encryption. 

 SÔ¯õUP ö\¯À•øÓø¯ ÂÍUPÄ®. 

 

  

———————— 



  

D–8774     

DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,  
MAY 2025. 

Eighth Semester 

FINANCIAL MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define financial management. 

 {v ÷©»õsø©ø¯ Áøμ¯Ö. 

2. What is long term capital resources? 

 }sh Põ» ‰»uÚ ÁÍ[PÒ GßÓõÀ GßÚ? 

3. Define capital structure. 

 ‰»uÚ Aø©¨ø£ Áøμ¯Ö. 

4. What is cost of debt? 

 PhÛß ö\»Ä GßÓõÀ GßÚ? 

5. Define capital budgeting. 

 ‰»uÚ £möámøh Áøμ¯Ö. 

6. What is payback period method? 

 v¸¨¤a ö\¾zx® Põ» •øÓ GßÓõÀ GßÚ? 

Sub. Code 
34781 



D–8774 
  2

7. List out the sources of finance. 

 {v Buõμ[PøÍ £mi¯¼k. 

8. Define working capital. 

 £o ‰»uÚzøu Áøμ¯Ö. 

9. What is credit management? 

 Phß ÷©»õsø© GßÓõÀ GßÚ? 

10. Define dividend policy. 

 DÄzöuõøP öPõÒøPø¯ Áøμ¯Ö. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What are the objectives of financial management? 

   {v {ºÁõPzvß ÷|õUP[PÒ GßÚ? 

Or 

 (b) Explain the scope of financial system. 

   {v Aø©¨¤ß ÷|õUPzøu ÂÍUSP. 

12.  (a) What are the roles and guidelines of SEBI in capital 
issues? 

   ‰»uÚ öÁÎ±kPÎÀ SEBI°ß £[S ©ØÖ® 
ÁÈPõmkuÀPÒ GßÚ? 

Or 

 (b) The cost of a project is Rs. 50,000 and it generates 
cash inflows of Rs. 20,000, Rs. 15,000, Rs. 25,000 
and Rs. 10,000 over four years. 

  Required : using the present value index method, 
appraise the profitability of the proposed 
investment, assuming a 10% rate of discount. 
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   J¸ vmhzvß ö\»Ä ¹. 50,000 BS®. ÷©¾® Cx 
|õßS BskPÐUS ¹. 20,000, ¹. 15,000, ¸. 
25,000 ©ØÖ® ¹. 10,000 öμõUP Á¸Áõø¯ 
E¸ÁõUSQÓx. 

  ÷uøÁ : uØ÷£õøu¯ ©v¨¦ SÔ±mk •øÓø¯¨ 
£¯ß£kzv, 10% uÒÐ£i ÂQuzøuU P¸v, 
•ßö©õÈ¯¨£mh •u½miß »õ£zøu 
©v¨¤k[PÒ. 

13. (a) Company A and B are homogeneous in all respects 
except that company A is levered while company B 
is unlevered. Company A has Rs. 5,00,000 
assumptions are met and the tax rate is 50%. EBIT 
is Rs. 50,000 and that equity-capitalisation rate for 
company B is 12%. What would be the value for 
each firm according to MM’s approach?  

   {ÖÁÚ® A ©ØÖ® B Cμsk® AøÚzx Âu[PÎ¾® 
J÷μ ©õv›¯õÚøÁ, BÚõÀ {ÖÁÚ® A A¢{¯a 
ö\»õÁoø¯¨ £¯ß£kzv²®, {ÖÁÚ® B A¢{¯a 
ö\»õÁoø¯¨ £¯ß£kzv²® ö\¯À£kQÓx. 
{ÖÁÚ® A ¹. 5,00,000 AÝ©õÚ[PøÍ §ºzv 
ö\´xÒÍx ©ØÖ® Á› ÂQu® 50%. EBIT ¹. 50,000 
©ØÖ® {ÖÁÚ® BUPõÚ £[S&‰»uÚ ÂQu® 12%  
MM Cß AqS•øÓ°ß £i JÆöÁõ¸ 
{ÖÁÚzvØS® ©v¨¦ GßÚÁõÚ C¸US®? 

Or 

 (b) Prepare an estimate of working capital requirement 
from the following information of a trading concern. 

  Projected annual sales 10,000 units 

  Selling price Rs. 10 per unit 

  Percentage of net profit on sales 20% 

  Average credit period allowed to customers 8 weeks 

  Average credit period allowed by suppliers 4 weeks 

  Average stock holding in terms of sales 
requirements 12 weeks 

  Allow 10% for contingencies. 
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   ÁºzuP AUPøÓ°ß ¤ßÁ¸® uPÁ¼¼¸¢x £o 
‰»uÚz ÷uøÁ°ß ©v¨¥møhz u¯õ›UPÄ®. 

  BskUS 10,000 ³Ûm ÂØ£øÚ¯õS® 

  ÂØ£øÚ Âø» ¹. J¸ ³ÛmkUS 10 

  ÂØ£øÚ°À {Pμ »õ£zvß \uÃu® 20%. 

  ÁõiUøP¯õÍºPÐUS \μõ\› Phß Põ»® 8 Áõμ[PÒ. 

  \¨øÍ¯ºPÍõÀ AÝ©vUP¨£mh \μõ\› Phß Põ»® 4 
Áõμ[PÒ 

ÂØ£øÚz ÷uøÁPÎß Ai¨£øh°À \μõ\› £[S 
12 Áõμ[PÒ 

  uØö\¯ÀPÐUS 10% AÝ©vUPÄ®. 

14.  (a) Explain the factors affecting the working capital 
requirements. 

   £o ‰»uÚz ÷uøÁPøÍ¨ £õvUS® PõμoPøÍ 
ÂÍUSP. 

Or 

 (b) State the inventories and receivable management 
under conditions of certainty and uncertainty. 

   {a\¯©ØÓ ußø© ©ØÖ® {a\¯©ØÓ ußø©°ß RÌ 
\μUSPÒ ©ØÖ® ö£ÓzuUPøÁPÒ ÷©»õsø©ø¯U 
SÔ¨¤hÄ®. 

15.  (a) Explain the factors affecting dividend decision. 
   DÄzöuõøP •iøÁ¨ £õvUS® PõμoPøÍ 

ÂÍUSP. 

Or 

 (b) A company is expected to pay a dividend of Rs. 3 
equity share. The dividends are expected to grow at 
the rate of 10%. Find out the share price today, if 
market capitalises dividend at 30%. 

   J¸ {ÖÁÚ® ¹. 3 DUÂmi £[øP DÄzöuõøP¯õP 
ÁÇ[S® GßÖ Gvº£õºUP¨£kQÓx. DÄzöuõøP 
10% GßÓ ÂQuzvÀ ÁÍ¸® GßÖ 
Gvº£õºUP¨£kQÓx. \¢øu DÄzöuõøP 30%CÀ 
‰»uÚ©õUP¨£mhõÀ, CßøÓ¯ £[Qß Âø»øø¯U 
PshÔ¯Ä®. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the different types of preference shares. 
 £À÷ÁÖ ÁøP¯õÚ Â¸¨£¨ £[SPøÍ ÂÍUSP. 

17. Company A and B are two similar businesses with similar 
business risks. Company A is unlevered whereas 
company B is levered with Rs. 2,00,000 debenture @ 5% 
interest rate. Both the companies earn Rs. 50,000 before 
tax income. The after-tax capitalization rate is 10% and 
the corporate tax-rate is 40%. Calculate the value of the 
firm using MM approach. 

 A ©ØÖ® B {ÖÁÚ[PÒ J÷μ ©õv›¯õÚ ÁoP 
A£¯õ[PøÍU öPõsh Cμsk Jzu ÁoP[PÒ. A 
{ÖÁÚ® A¢{¯a ö\»õÁo°¼¸¢x Â»US 
AÎUP¨£kQÓx, A÷u ÷|μzvÀ B {ÖÁÚ® 5% Ámi 
ÂQuzvÀ ¹. 2,00,000 Phß £zvμzxhß A¢{¯a 
ö\»õÁo¯õP¨ ö£ÖQÓx. Cμsk {ÖÁÚ[PÐ® Á›US 
•¢øu¯ Á¸©õÚ©õP ¹. 50,000 \®£õvUQßÓÚ. Á›US¨ 
¤¢øu¯ ‰»uÚ ÂQu® 10% ©ØÖ® ö£¸{ÖÁÚ Á› 
ÂQu® 40% BS®. MM AqS•øÓø¯¨ £´Ú£kzv 
{Ö©zvß ©v¨ø£U PnUQkP. 

18. Describe the various types of dividend policies. 
 £À÷ÁÖ ÁøP¯õÚ DÄzöuõøP öPõÒøPPøÍ ÂÁ›. 

19. Expandent Ltd., Had 50,000 equity shares of Rs. 10 each 
outstanding on January 1. The shares are currently being 
quoted at par in the market. In the wake of the removal 
of dividend restraint, the company now intends to pay a 
dividend of Rs. 2 per share for the current calendar year. 
It belongs to a risk-class whose appropriate capitalisation 
rate is 15%. Using MM model and assuming no taxes, 
ascertain the price of the company’s share as it is likely to 
prevail at the end of the year (a) when dividend is 
declared (b) when no dividend is declared. Also find out 
the number of new equity shares that the company must 
issue to meet its investment needs of Rs. 2 lakhs, 
assuming a net income of Rs. 1.1 lakhs and also assuming 
that the dividend is paid. 
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 GUì÷£shsm ¼ªöhm áÚÁ› 1B® ÷uv ¹. 10 
©v¨¦ÒÍ 50,000 DUÂmi £[SPÒ {¾øÁ°À C¸¢uÚ. 
£[SPÒ uØ÷£õx \¢øu°À \© {ø»°À 
SÔ¨¤h¨£kQßÓÚ. DÄzöuõøP Pmk¨£õk 
}UP¨£mhøuz öuõhº¢x, {ÖÁÚ® C¨÷£õx |h¨¦ 
Põ»shº BsiØS J¸ £[QØS ¹. 2 DÄzöuõøPøP 
ÁÇ[P vmhªmkÒÍx. Cx 15% ö£õ¸zu©õÚ 
‰»uÚ©¯©õUPÀ ÂQu® öPõsh J¸ B£zx ÁS¨ø£a 
÷\º¢ux. MM ©õv›ø¯¨ £¯ß£kzv Á›PÒ GxÄ® 
CÀø» GßÖ P¸v, {ÖÁÚzvß £[Qß Âø»ø¯ 
EÖv¨£kzuÄ®, HöÚÛÀ Ax Bsiß CÖv°À {»Ä® 
Áõ´¨¦ EÒÍx. (A) DÄzöuõøP AÔÂUP¨£k®÷£õõx 
(B) DÄzöuõøP AÔÂUP¨£hõu ÷£õx ¹. 2 »m\ {Pμ 
Á¸©õÚ® ¹. 1.1 »m\® GßÖ P¸v, DÄzöuõøP 
ö\¾zu¨£mhuõPU P¸v, {ÖÁÚ® Auß •u½mkz 
÷uøÁPøÍ¨ §ºzv ö\´¯ öÁÎ°h ÷Ási¯ ¦v¯ 
DUÂmi £[SPÎß GsoUøP²® PshÔ¯Ä®. 

20. Describe the tax considerations in dividend decision when 
tax is levied at the hands of companies and recipients. 

 {ÖÁÚ[PÒ ©ØÖ® ö£Ö|ºPÎh® Á› ÂvUP¨£k®÷£õx 
DÄzöuõøP •iÂÀ Á› £›^»øÚPøÍ ÂÁ›UP. 

 

 

  

———————— 



  

D–8775     

DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,  
MAY 2025. 

Eighth Semester 

MARKETING MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is marketing? 

 \¢øu¨£kzuÀ GßÓõÀ GßÚ? 

2. Define social marketing. 

 \‰P \¢øu¨£kzxuø» Áøμ¯Ö. 

3. What is regional segmentation? 

 Ámhõμ £S¨¦ GßÓõÀ GßÚ? 

4. State the meaning of positioning. 

 {ø»¨£kzu¼ß ö£õ¸øÍU TÖP. 

5. What are the objectives of marketing research? 

 \¢øu¨£kzxuÀ Bμõ´a]°ß ÷|õUP[PÒ GßÚ? 

6. What is price mix management? 

 Âø» P»øÁ ÷©»õsø© GßÓõÀ GßÚ? 

Sub. Code 
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7. Who are street traders? 

 öu¸ Â¯õ£õ›PÒ ¯õº? 

8. What is compensation plan? 

 CÇ¨¥mkz vmh® GßÓõÀ GßÚ? 

9. What is direct marketing? 

 ÷|μi \¢øu¨£kzuÀ GßÓõÀ GßÚ? 

10. What is data mining? 

 uμÄ APÌzxuÀ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) State the concept of modern marketing. 

   |ÃÚ \¢øu¨£kzuÀ P¸zøu TÖP. 

Or 

 (b) What are the functions of marketing? 

   \¢øu¨£kzu¼ß ö\¯À£õkPÒ GßÚ? 

12.  (a) State the importance of targeting. 

   C»UQku¼ß •UQ¯zxÁzøu TÖ[PÒ. 

Or 

 (b) What are the levels of segmentation? 

   ¤›Âß {ø»PÒ GßÚ?  
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13.  (a) Explain the different stages of the product life cycle. 

   ö£õ¸Ò u¯õ›¨¦ ÁõÌUøPa _ÇØ]°ß £À÷ÁÖ 
{ø»PøÍ ÂÍUSP. 

Or 

 (b) What are the objectives of pricing? 

   Âø» {ºn¯zvß ÷|õUP[PÒ GßÚ? 

14.  (a) Difference between personal selling and impersonal 
selling. 

   ÷|μi ÂØ£øÚUS®, ©øÓ•P ÂØ£øÚUS® EÒÍ 
÷ÁÖ£õk GßÚ? 

Or 

 (b) Discuss about the functions of middlemen. 

   CøhzuμPºPÎß ö\¯À£õkPÒ £ØÔ ÂÁõv. 

15.  (a) State the importance of advertising. 

   ÂÍ®£μzvß •UQ¯zxÁzøu TÖP. 

Or 

 (b) What are the uses of customer relationship 
marketing? 

   \¢øu¨£kzu¼ß ÁõiUøP¯õÍº EÓÂß £¯ßPÒ 
GßÚ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the scope of marketing. 

 \¢øu¨£kzu¼ß ÷|õUPzøu ÂÍUSP. 

17. Examine the 7P’s of service marketing mix. 

 ÷\øÁ \¢øu¨£kzxuÀ P»øÁ°ß 7P’s ¯õøÁ? 
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18. Elaborate the steps involved in product planning and 
development. 

 u¯õ›¨¦ vmhªhÀ ©ØÖ® ÷©®£õmiÀ EÒÍ £iPøÍ 
ÂÁ›. 

19. What are the factors influencing logistics decisions of a 
firm? 

 J¸ {ÖÁÚzvß uÍÁõh •iÄPøÍ £õvUS® PõμoPÒ 
GßÚ? 

20. Discuss the methods of sales promotion. 

 ÂØ£øÚ FUSÂ¨¦ •øÓPøÍ¨ £ØÔ ÂÁõv. 

 

 

  

———————— 
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DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,  
MAY 2025. 

Eighth Semester 

MANAGEMENT INFORMATION SYSTEM 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define information system. 

 uPÁÀ Aø©¨ø£ Áøμ¯ÖUPÄ®. 

2. What is decision support system? 

 •iÄ BuμÄ Aø©¨¦ GßÓõÀ GßÚ? 

3. Define AI. 

 AI I Áøμ¯ÖUPÄ®. 

4. What is wide area network? 

 £μ¢u £Sv ö|möÁõºU GßÓõÀ GßÚ? 

5. What is MIS for research production? 

 Bμõ´a] EØ£zvUPõÚ MIS GßÓõÀ GßÚ?  

6. Define server computing. 

 \ºÁº P®¨³mi[øP Áøμ¯ÖUPÄ®. 
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7. What is MIS for finance? 

 {vUPõÚ MIS GßÓõÀ GßÚ? 

8. Define value added networks. 

 ©v¨¦ Tmh¨£mh ö|möÁõºUSPøÍ Áøμ¯ÖUPÄ®. 

9. What is information technology? 

 uPÁÀ öuõÈÀ~m£® GßÓõÀ GßÚ? 

10. What is spoofing? 

 H©õØÖuÀ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What are the roles of information system? 

   uPÁÀ Aø©¨¤ß £[S GßÚ? 

Or 

 (b) Difference between MIS and data processing. 

   MIS ©ØÖ® uμÄ ö\¯»õUPzvØS Cøh°»õÚ 
÷ÁÖ£õk. 

12.  (a) Explain the executive information and decision 
support system in MIS. 

   MIS CÀ {ºÁõPz uPÁÀ ©ØÖ® •iÄ BuμÄ 
Aø©¨ø£ ÂÍUSP. 

Or 

 (b) Write a short note on electronic bulletin board 
systems. 

   ªßÚq AÔÂ¨¦ £»øP Aø©¨¦PÒ SÔzx J¸ 
]Ö SÔ¨ø£ GÊxP. 
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13.  (a) State the electronic data interchange and its 
applications. 

   ªßÚq uμÄ £›©õØÓ® ©ØÖ® Auß 
£¯ß£õkPøÍU SÔ¨¤k. 

Or 

 (b) Write a short note on applications of internet and 
website management. 

   Cøn¯® ©ØÖ® Áø»zuÍ ÷©»õsø©°ß 
£¯ß£õkPÒ SÔzx J¸ ]Ö SÔ¨ø£ GÊxP. 

14.  (a) What are the types of computer system processing? 

   PoÛ Aø©¨¦ ö\¯»õUPzvß ÁøPPÒ ¯õøÁ? 

Or 

 (b) Difference between supply chain management and 
global information technology management. 

   Â{÷¯õPa \[Q¼ ÷©»õsø©US® E»PÍõÂ¯ 
uPÁÀ öuõÈÀ~m£ ÷©»õsø©US® EÒÍ 
÷ÁÖ£õk. 

15.  (a) State the importance of security and ethical 
challenges. 

   £õxPõ¨¦ ©ØÖ® ö|Ô•øÓ \ÁõÀPÎß 
•UQ¯zxÁzøuU TÖP. 

Or 

 (b) Explain the ethics of IS professional. 

   IS öuõÈÀ•øÓUPõÚ ö|Ô•øÓPøÍ ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Briefly explain the various activities of IS and types of IS. 

 IS Cß £À÷ÁÖ ö\¯À£õkPÒ ©ØÖ® IS Cß ÁøPPøÍ 
_¸UP©õP ÂÍUSP. 
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17. Explain the installation of management information and 
control system in Indian organization. 

 C¢v¯ {ÖÁÚzvÀ ÷©»õsø© uPÁÀ ©ØÖ® 
Pmk¨£õmk Aø©¨ø£ {ÖÄÁøu ÂÍUSP. 

18. Enumerate the types of social media in business 
organisation. 

 ÁoP {ÖÁÚzvÀ \‰P FhP[PÎß ÁøPPøÍ 
£mi¯¼kP. 

19. Explain the concepts of computer systems and ethical 
challenges of MIS. 

 PoÛ Aø©¨¦PÎß P¸zxUPÒ ©ØÖ® MIS Cß 
ö|Ô•øÓ \ÁõÀPøÍ ÂÍUSP. 

20. Explain the various facility control and procedural control 
in MIS. 

 MISCÀ EÒÍ £À÷ÁÖ Á\v Pmk¨£õk ©ØÖ® |øh•øÓ 
Pmk¨£õmøh ÂÍUSP. 

 

 

  

———————— 
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DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,  
MAY 2025. 

Eighth Semester 

PRODUCTION AND OPERATIONS MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is job production? 

 ÷Áø» EØ£zv GßÓõÀ GßÚ? 

2. What is mass production? 

 ö£¸©ÍÂ»õÚ EØ£zv GßÓõÀ GßÚ? 

3. What is facility planning? 

 Á\v vmhªhÀ GßÓõÀ GßÚ? 

4. Define location flexibility. 

 C¸¨¤h ö|QÌÄzußø©ø¯ Áøμ¯ÖUPÄ®. 

5. What happens in the planning phases of PPC? 

 PPCCß vmhªhÀ PmhzvÀ GßÚ |hUQÓx? 

6. Explain the control phase of PPC. 

 PPC Cß Pmk¨£õmk Pmhzøu ÂÍUS[PÒ? 
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7. What is an REL (Relationship) Chart? 

 REL (EÓÄ) ÂÍUP¨£h® GßÓõÀ GßÚ? 

8. What is embedded JIT in MRP? 

 MRPCÀ Emö£õvUP¨£mh JIT GßÓõÀ GßÚ? 

9. What is the difference between CPM and PERT? 

 CPM ©ØÖ® PERT US Cøh°»õÚ ÷ÁÖ£õk GßÚ? 

10. How does embedded JIT improve MRP? 

 Emö£õvUP¨£mh JIT MRPI GÆÁõÖ ÷©®£kzxQÓx? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Explain the key functions of production 
management. 

   EØ£zv ÷©»õsø©°ß •UQ¯ ö\¯À£õkPøÍ 
ÂÍUS[PÒ. 

Or 

 (b) Differentiate between various types of production or 
manufacturing systems. 

   £À÷ÁÖ ÁøP¯õÚ EØ£zv EØ£zv Aø©¨¦PÐUS 
Cøh°À ÷ÁÖ£kzx[PÒ. 

12.  (a) Discuss the importance of selecting the right 
production process for an organization. 

   J¸ {ÖÁÚzvØS \›¯õÚ EØ£zv ö\¯À•øÓø¯z 
÷uº¢öuk¨£uß •UQ¯zxÁzøu¨ £ØÔ 
ÂÁõvUPÄ®. 

Or 

 (b) What are the steps involved in the production 
process planning? 

   EØ£zv ö\¯À•øÓ vmhªh¼À EÒÍ £iPÒ 
GßÚ? 
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13.  (a) Explain the different types of production systems. 

   £À÷ÁÖ ÁøP¯õÚ EØ£zv Aø©¨¦PøÍ 
ÂÍUS[PÒ. 

Or 

 (b) What is mixed model line balancing, and what are 
its key considerations? 

   P»¨¦ ©õv› Á› \©{ø» GßÓõÀ GßÚ, Auß 
•UQ¯ £›^»øÚPÒ GßÚ? 

14.  (a) Describe the key techniques for measuring quality 
in manufacturing and services. 

   EØ£zv ©ØÖ® ÷\øÁPÎÀ uμzøu AÍÂkÁuØPõÚ 
•UQ¯ ~m£[PøÍ ÂÁ›UPÄ®? 

Or 

 (b) What are control charts and acceptance sampling 
procedures in statistical quality control (SQC)? 

   ¦ÒÎÂÁμ uμU Pmk¨£õmiÀ (SQC) Pmk¨£õmk 
ÂÍUP¨£h[PÒ ©ØÖ® HØÖUöPõÒÐ® ©õv› 
|øh•øÓPÒ GßÚ? 

15.  (a) What is total quality management (TQM), and what 
are its key principles? 

   ö©õzu uμ ÷©»õsø© (TQM) GßÓõÀ GßÚ? Auß 
•UQ¯ öPõÒøPPÒ GßÚ? 

Or 

 (b) What is the six sigma approach, and how does it 
relate to zero defect manufacturing? 

   ]Uì ]U©õ AqS•øÓ GßÓõÀ GßÚ, Ax §äâ¯ 
SøÓ£õk EØ£zv²hß GÆÁõÖ öuõhº¦øh¯x? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the relationship between production and other 
business functions like marketing and finance. 

 EØ£zvUS® \¢øu¨£kzuÀ ©ØÖ® {v ÷£õßÓ ¤Ó ÁoP 
ö\¯À£õkPÐUS® Cøh°»õÚ EÓøÁ ÂÁ›UPÄ®. 

17. Discuss the importance and types of process simulation 
tools used in production planning. 

 EØ£zvz vmhªh¼À £¯ß£kzu¨£k® ö\¯À•øÓ 
E¸ÁP¨£kzxuÀ P¸ÂPÎß •UQ¯zxÁ® ©ØÖ® 
ÁøPPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

18. Discuss the main functions of material requirement 
planning (MRP). 

 ö£õ¸Ò ÷uøÁ vmhªhÀ (MRP) Cß •UQ¯ 
ö\¯À£õkPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

19. Discuss the just-in-time (JIT) and Jidoka concepts in the 
Toyota production system. How do they help in improving 
production efficiency? 

 öhõ÷¯õmhõ EØ£zv Aø©¨¤À áìm&Cß&øh® (JIT) 
©ØÖ® â÷hõPõ P¸zxUPøÍ¨ £ØÔ ÂÁõvUPÄ®. EØ£zv 
ö\¯ÀvÓøÚ ÷©®£kzxÁvÀ AøÁ GÆÁõÖ 
EuÄQßÓÚ? 

20. Explain the concept of work study, its significance, 
methods and the evolution of normal/standard time. 

 ÷Áø» B´Âß P¸zx, Auß •UQ¯zxÁ®, •øÓPÒ 
©ØÖ® \õuõμn/{ø»¯õÚ ÷|μzvß £›nõ©zøu 
ÂÍUS[PÒ. 

  

———————— 
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DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,  
MAY 2025. 

Ninth Semester 

INTERNATIONAL ECONOMICS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is the balance of payments in international trade? 

 \ºÁ÷u\ ÁºzuPzvÀ ö\¾zx® C¸¨¦ GßÓõÀ GßÚ? 

2. What is balance of trade? 

 ÁºzuP \©{ø» GßÓõÀ GßÚ? 

3. Write a note on imperfect competition. 

 \›°À»õu ÷£õmi £ØÔ J¸ SÔ¨¦ GÊxP. 

4. Explain the concept of ‘Terms of trade’. 

 ÁºzuP {£¢uøÚPÎß P¸zvøÚ ÂÍUSP. 

5. What is floating rate system? 

 ªuUS® ÂQu Aø©¨¦ GßÓõÀ GßÚ? 

6. Write a note on international labour mobility. 

 \ºÁ÷u\ EøÇ¨¦ C¯UP® £ØÔ J¸ SÔ¨¦ GÊxP. 
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7. Briefly explain the role of WTO. 

 E»P ÁºzuP Aø©¨¤ß £[QøÚ _¸UP©õP ÂÍUSP. 

8. What is meant by international monetary fund? 

 \ºÁ÷u\ |õn¯ {v¯® Gß£uß ö£õ¸Ò GßÚ? 

9. What is portfolio investment? 

 ÷£õºm÷£õ¼¯õ •u½k GßÓõÀ GßÚ? 

10. Expand NAFTA. 

 NAFTAøÁ Â›ÁõUP® ö\´P. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Point out the environmental aspects of international 
trade. 

   \ºÁ÷u\ ÁºzuPzvÀ _ØÖ`ÇÀ A®\[PøÍU TÖP. 

Or 

 (b) Critically examine the comparative advantage 
theory of international trade. 

   \ºÁ÷u\ ÁoPzvÀ J¨¥mk |ßø©U ÷Põm£õmiøÚ 
Â©º\Ú Ÿv¯õP B´Ä ö\´P. 

12.  (a) What are tariff and non-tariff barriers? 

   Pmhn® ©ØÖ® Pmhn©ØÓ uøhPÒ ¯õøÁ? 

Or 

 (b) What are the factors which influence international 
business? 

   \ºÁ÷u\ Â¯õ£õμzvøÚ {ºn°US® PõμoPÒ 
¯õøÁ? 
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13.  (a) What are the determinants of exchange rate? 

   ©õØÖÂQuzvß PõμoPÒ ¯õøÁ? 

Or 

 (b) Discuss the advantages in international trade. 

   \ºÁ÷u\ ÁºzuPzvß |ßø©PÒ ¯õøÁ? 

14.  (a) Give a brief account of foreign investment by Indian 
companies. 

   C¢v¯ P®ö£ÛPÎÀ A¢{¯ •u½k SÔzx J¸ 
SÔ¨¦ u¸P. 

Or 

 (b) Examine the rationale of trade blocks. 

   ÁºzuP öuõSvPÎß £SzuÔÂøÚ B´Ä ö\´P. 

15.  (a) What are the dangers and limitations of FDI? 

   A¢{¯ ÷|μi •u½miß A£õ¯[PÒ ©ØÖ® 
Áμ®¦PÒ ¯õøÁ? 

Or 

 (b) What are the issues in technology transfer? 

   öuõÈÀ~m£ ©õÖu¼ß ¤μa]øÚPÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the driving factors of international business in 
the post pandemic scenario. 

 öuõØÖ ÷|õ´ `Ì{ø»US¨ ¤ÓS \ºÁ÷u\ ÁoPzvÀ 
EÒÍ E¢x \UvPøÍ ÂÍUSP. 

17. Explain the prevailing business environment in India 
favorable to world trade. 

 E»P ÁºzuPzvØS BuμÁõP C¢v¯õÂÀ {»Ä® ÁoPa 
_ØÖa`Çø» ÂÍUSP. 
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18. Explain the industrial and trade policy of India for 
encouraging foreign direct investment. 

 A¢{¯ ÷|μi •u½miøÚ FUSÂUS® C¢v¯õÂÀ EÒÍ 
öuõÈ»P ©ØÖ® ÁºzuP öPõÒøP°øÚ ÂÍUSP. 

19. Examine the impact of WTO on business. 

 ÁoPzvß «uõÚ E»PÁºzuP {ÖÁÚzvß uõUPzvøÚ 
B´Ä ö\´P. 

20. Discuss the role of foreign capital in developing countries. 

 ÁÍº¢x Á¸® |õkPÎÀ A¢{¯ ‰»uÚzvØPõÚ £[QøÚ 
ÂÁõvUP. 
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D–8779     

DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,  
MAY 2025. 

Ninth Semester 

PROJECT FINANCE 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define project. 

 vmh® Áøμ¯ÖUP. 

2. What do you mean by project cycle? 

 vmh _ÇØ] £ØÔ }[PÒ ö£õ¸Ò öPõÒÁx GßÚ? 

3. What do you mean by project financing? 

 vmh {v°kuÀ £ØÔ }[PÒ ö£õ¸Ò öPõÒÁx GßÚ? 

4. What are commercial papers? 

 ÁoPzuõÒPÒ GßÓõÀ GßÚ? 

5. What is project appraisal? 

 vmh ©v¨¥k GßÓõÀ GßÚ? 

6. What do you understand by debt equity ratio? 

 Phß \©£[S £ØÔ }[PÒ AÔÁx GßÚ? 
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7. What do you mean by internal rate of return? 

 EÒÁ¸Áõ´ ÂQu® £ØÔ }[PÒ ö£õ¸Ò öPõÒÁx GßÚ? 

8. What is meant by financial risk? 

 {v Chº GßÓõÀ GßÚ? 

9. What is industrial sickness? 

 öuõÈØTh |¼ÁøhuÀ GßÓõÀ GßÚ? 

10. What is social cost benefits analysis? 

 \‰Pö\»Ä |ßø© £S¨£õ´Ä GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) How does an ordinary share differ from a preference 
share? 

   Â¸¨£¨£[S \õuõμn £[Q¼¸¢x GÆÁõÖ 
÷ÁÖ£kQßÓx? 

Or 

 (b) What are the financial needs of a project? 

   J¸ vmhzvß {v ÷uøÁPÒ ¯õøÁ? 

12.  (a) Narrate the provisions relating to issue of 
commercial paper. 

   ÁoPzuõøÍ ÁÇ[SÁx öuõhº£õÚ \μzxPøÍU 
TÖP. 

Or 

 (b) Describe the factors determining working capital of 
a firm. 

   J¸ {ÖÁÚzvß |øh•øÓ ‰»uÚzøu wº©õÛUS® 
PõμoPøÍ ÂÁ›UP. 
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13.  (a) What is the scope of project appraisal? 

   vmh ©v¨¥miøÚ GÀø» GßÚ? 

Or 

 (b) How would you estimate the profitability of an 
enterprise? 

   J¸ {ÖÁÚzvß C»õ£zvøÚ GÆÁõÖ }[PÒ 
©v¨¥k ö\´¯UTk®? 

14.  (a) What are the points to be evaluated in the appraisal 
of a project? 

   J¸ vmhzvøÚ ©v¨¥k ö\´²® ö£õÊx 
©v¨¤h£hU Ti¯ P¸zxPÒ ¯õøÁ? 

Or 

 (b) Explain the significance of debt service coverage 
ratio. 

   Phß ÷\øÁ Áμ®¦ ÂQuzvß •UQ¯zxÁzøu 
ÂÍUSP. 

15.  (a) What are the steps to improve  the recovery of sick 
units? 

   |¼Áøh¢u {ÖÁÚ[PøÍ «m£øu ÷©®£kzxÁvÀ 
EÒÍ £i{ø»PÒ ¯õøÁ? 

Or 

 (b) Briefly explain social cost benefit analysis in project 
appraisal. 

   vmh ©v¨¥miÀ \‰P ö\»Ä |ßø© £S¨£õ´ÂøÚ 
_¸UP©õP ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the stages in a project cycle. 

 vmh _ÇØ]°ß {ø»PøÍ ÂÍUSP. 
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17. Explain the features of global depositary ratios. 

 E»PÍõÂ¯ øÁ¨¦ ÂQuzvß ]Ó¨¤¯À¦PøÍ ÂÍUSP. 

18. What are the sources of project finance? Explain. 

 vmh {v°À EÒÍ Buõμ[PÒ ¯õøÁ? ÂÍUSP. 

19. Explain the steps involved in the project appraisal. 

 vmh©v¨¥miÀ EÒÍ £i{ø»PøÍ ÂÍUSP. 

20. Discuss the warning signals and causes of industrial 
sickness. 

 öuõÈÀ |¼Áøhu¼À EÒÍ Ga\›UøP Aøh¯õÍ[PÒ 
©ØÖ® ÂøÍÄPøÍ ÂÁ›UP. 
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D–8780     

DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,  
MAY 2025. 

Ninth Semester 

QUALITY MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by quality? 

 uμ® Gß£x £ØÔ }[PÒ ö£õ¸Ò öPõÒÁx GßÚ? 

2. What is six sigma? 

 BÖ ]U©õ GßÓõÀ GßÚ? 

3. What is statistical quality control? 

 ¦ÒÎ°¯À uμ Pmk¨£õk GßÓõÀ GßÚ? 

4. What do you mean by quality assurance? 

 uμ EÖv £ØÔ }[PÒ AÔÁx GßÚ? 

5. Define total quality management. 

 Jmkö©õzu uμ ÷©»õsø© £ØÔ Áøμ¯ÖUP. 

6. Define just in Time (JIT) system. 

 \›¯õÚ \©¯ •øÓ°øÚ Áøμ¯ÖUP. 
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7. Define business process reengineering. 

 ÁoP ö\¯À•øÓ ©Ö^μø©¨¦ £ØÔ Áøμ¯ÖUP. 

8. What is control chart for attributes? 

 £s¦PÐUPõÚ Pmk¨£õk ÂÍUP¨ £h® GßÓõÀ GßÚ? 

9. What is core competence? 

 •UQ¯ vÓß GßÓõÀ GßÚ? 

10. List down any two quality awards. 

 H÷uÝ® Cμsk uμ öÁS©vPøÍ¨ £mi¯¼kP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Briefly explain Juran’s contributions of Total 
Quality management. 

   Jmkö©õzu uμ ÷©»õsø©UPõÚ áüμÛß 
£[PÎ¨¤øÚ _¸UP©õP ÂÍUSP. 

Or 

 (b) Justify how six sigma can be used continuous 
quality improvement. 

   öuõhºa]¯õÚ uμ ÷©®£õmiØS BÖ]U©õ GÆÁõÖ 
£¯ß£kQßÓx Gß£uøÚ {¯õ¯¨£kzxP. 

12.  (a) What do you understand by cost of quality? 

   uμzvß AhUPÂø» £ØÔ }[PÒ AÔÁx GßÚ? 

Or 

 (b) Write a note on zero defect manufacturing. 

   §äâ¯ SøÓ£õk EØ£zv £ØÔ J¸ SÔ¨¦ ÁøμP. 
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13.  (a) Explain the significance of statistical process 
control. 

   ¦ÒÎ°¯À ö\¯À•øÓ Pmk¨£õmiß 
•UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) Discuss the concept of quality circle. 

   uμÁmhzvß P¸zvøÚ ÂÁõvUP. 

14.  (a) Briefly explain the scope of total quality 
management. 

   Jmkö©õzu uμ ÷©»õsø©°ß GÀø»ø¯ 
_¸UP©õP ÂÍUSP. 

Or 

 (b) “Bench marking is much more than imitating 
competitors” comment. 

   ‘’÷©øáUSÔ°kuÀ Gß£x ÷£õmi¯õÍºPøÍ 
¤ß£ØÖÁøu Âh AvP©õP P¸u¨£kQßÓx’’ 
Â©º]UP. 

15.  (a) Explain briefly quality awards. 

   uμöÁS©vPøÍ _¸UP©õP ÂÍUSP. 

Or 

 (b) Explain the significance of six sigma. 

   BÖ]U©õÂß •UQ¯zxÁøu ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the methodology used in six sigma. 

 BÖ]U©õÂÀ E£÷¯õP¨£kzu¨£k® •øÓ°øÚ 
ÂÍUSP. 
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17. Elaborate the role of MNCs in emergence of global 
quality. 

 E»PÍõÂ¯ uμzvÀ öÁÎ¨£k® £ßÚõmk P®ö£ÛPÎß 
£[QøÚ Â›ÁõPU TÖP. 

18. Explain the process involved in introducing quality 
control in an organization. 

 J¸ {ÖÁÚzvÀ uμUPmk¨£õmøh AÔ•P¨£kzxÁvÀ 
EÒÍ £i{ø»PøÍ ÂÍUSP. 

19. Explain the tasks of each of the five ISO 9000 standards. 

 I¢x ISO 9000 uμ{ø»PÎÀ, JÆöÁõßÔØPõÚ £oPøÍ 
ÂÍUSP. 

20. Distinguish between TQM and ISO 9000 series. 

 Jmkö©õzu uμ ÷©»õsø© ©ØÖ® ISO 9000 
öuõhºa]PøÍ ÷ÁÖ£kzvU PõmkP. 
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D–8781     

DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,  
MAY 2025. 

Ninth Semester 

GROWTH MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by Growth Management? 

 ÁÍºa] ÷©»õsø© Gß£uß ö£õ¸Ò GßÚ? 

2. What do you understand by strategy? 

 ²zv £ØÔ }[PÒ AÔÁx GßÚ? 

3. What is Ansoff’s matrix? 

 Aß\õ¤ß Ao GßÓõÀ GßÚ? 

4. What is scanning of environment? 

 _ØÖa`Ç¼ß ì÷PÛ[ GßÓõÀ GßÚ? 

5. What do you mean by blue ocean strategy? 

 }»PhÀ ²zv £ØÔ }[PÒ ö£õ¸Ò öPõÒÁx GßÚ? 

6. What is SWOT analysis? 

 SWOT B´Ä GßÓõÀ GßÚ? 
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7. Expand TOWS. 

 TOWS Â›ÁõUP® ö\´P. 

8. What are genetic strategies? 

 ö£õxÁõÚ ²zvPÒ GßÓõÀ GßÚ? 

9. Write a note on team based environment. 

 SÊ\õº¢u `ÇÀ £ØÔ J¸ SÔ¨¦ GÊxP. 

10. Write a note on growth fatigue. 

 ÁÍºa] ÷\õºÄ £ØÔ J¸ SÔ¨¦ GÊxP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Prescribe a strategy for a stagnant market. 

   J¸ ÷u[Q{ØS® \¢øuUPõÚ J¸ ²zv°øÚ 
£›¢xøμ ö\´P. 

Or 

 (b) Distinguish between vertical growth and Horizontal 
growth. 

   ö\[Szx ÁÍºa] ©ØÖ® Qøh©mh ÁÍºa]°øÚ 
÷ÁÖ£kzvU PõmkP. 

12.  (a) Explain continuous growth. 

   öuõhºa]¯õÚ ÁÍºa]°øÚ ÂÍUSP. 

Or 

 (b) Briefly explain Ansoff’s model with the help of a 
diagram. 

   Aß\õ¤ß ©õv›ø¯ J¸ Áøμ£hzxhß _¸UP©õP 
ÂÍUSP. 
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13.  (a) What are the three levels of enterprise strategies for 
growth? 

   ÁÍºa]UPõÚ {ÖÁÚ ²zvPÎß ‰ßÖ {ø»PÒ 
¯õøÁ? 

Or 

 (b) What are the steps in the efficient decision making 
process? 

   vÓßªS •iÄ GkzuÀ ö\¯À•øÓ°ß £i{ø»PÒ 
¯õøÁ? 

14.  (a) What do you understand by synchronized efforts? 

   Jzvø\UP¨£mh •¯Ø]PÒ £ØÔ }[PÒ AÔÁx 
GßÚ? 

Or 

 (b) Write a note on assets and capacity domain. 

   ö\õzxPÒ ©ØÖ® vÓß PÍ® £ØÔ J¸ SÔ¨¦ 
GÊxP. 

15.  (a) What do you understand by Kaizen and Radical 
innovation? 

   öP´\ß ©ØÖ® wÂμ Psk¤i¨¦ £ØÔ }[PÒ 
AÔÁx GßÚ? 

Or 

 (b) Identify the risks involved in high growth markets. 

   AvP ÁÍºa] \¢øu°ß EÒÍ ChºPøÍ 
Aøh¯õÍ¨£kzxP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain strategies for managing under uncertainty. 

 {a\¯©ØÓ {ø»°À {ºÁQ¨£uØPõÚ ²zvPøÍ ÂÍUSP. 
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17. Explain in detail ‘Six-S’ process of growth. 

 ÁÍºa]°ß ‘BÖ&S’ ö\¯À•øÓ°øÚ Â›ÁõP ÂÍUSP. 

18. How should you manage a momentum of growth? 

 ÁÍºa]°ß ÷ÁPzøu GÆÁõÖ }[PÒ {ºÁQUPUTk®? 

19. Discuss the major contextual features in organizational 
change management. 

 {ÖÁÚzvß ©õØÓ ÷©»õsø©°À EÒÍ •UQ¯ `Ì{ø» 
A®\[PøÍ ÂÁõvUP. 

20. “Sustaining growth is possible” - Justify this statement. 

 ‘‘ÁÍºa]°øÚ uUPøÁzuÀ Gß£x \õzv¯©õÚ JßÖ’’ 
C¢u TØÔøÚ {¯õ¯¨£kzxP. 
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D–8782     

DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,  
MAY 2025. 

Tenth Semester 

PRODUCT MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is a derivative product? 

 öh›÷ÁmiÆ u¯õ›¨¦ GßÓõÀ GßÚ? 

2. Define product differentiation. 

 u¯õ›¨¦ ÷ÁÖ£õmøh Áøμ¯Ö. 

3. Why is new product development necessary for 
businesses? 

 ÁoP[PÐUS ¦v¯ u¯õ›¨¦ ÷©®£õk Hß AÁ]¯®? 

4. Define product management. 

 u¯õ›¨¦ {ºÁõPzøu Áøμ¯Ö. 

5. Define creativity in new product development. 

 ¦v¯ u¯õ›¨¦ ÁÍºa]°À £øh¨£õØÓø» Áøμ¯Ö. 

6. What is reverse engineering? 

 uø»RÌ ö£õÔ°¯À GßÓõÀ GßÚ? 
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7. Define product positioning. 

 u¯õ›¨¦ {ø»¨£kzuø» Áøμ¯Ö. 

8. What is brand equity? 

 ¤μõsm DUÂmi GßÓõÀ GßÚ? 

9. What is a product portfolio strategy? 

 J¸ u¯õ›¨¦ ÷£õºmL÷£õ¼÷¯õ Ezv GßÓõÀ GßÚ? 

10. What is strategic intervention in PLC management? 

 PLC {ºÁõPzvÀ ²zv uø»±k GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What is the role of product managers in an 
organization? 

   J¸ {ÖÁÚzvÀ u¯õ›¨¦ ÷©»õÍºPÎß £[S 
GßÚ? 

Or 

 (b) State the major factors that lead to the failure of 
new products. 

   ¦v¯ u¯õ›¨¦PÎß ÷uõÀÂUS ÁÈÁSUS® •UQ¯ 
PõμoPøÍU SÔ¨¤kP. 

12.  (a) Discuss the concept of financial products. 

   {v u¯õ›¨¦PÎß P¸zøu¨ £ØÔ ÂÁõv. 

Or 

 (b) Describe the organizational structures used in 
product management. 

   u¯õ›¨¦ {ºÁõPzvÀ £¯ß£kzu¨£k® {ÖÁÚ 
Pmhø©¨¦PøÍ ÂÁ›. 
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13.  (a) How does test marketing help in the success of a 
new product? 

   J¸ ¦v¯ u¯õ›¨¤ß öÁØÔUS \¢øu°¯À ÷\õuøÚ 
GÆÁõÖ EuÄQÓx? 

Or 

 (b) What is importance of teamwork in NPD? 

   NPD CÀ SÊ¨£o°ß •UQ¯zxÁ® GßÚ? 

14.  (a) Discuss the role of packaging as a marketing tool. 

   \¢øu¨£kzuÀ P¸Â¯õP ÷£U÷Pâ[Qß £[øP¨ 
£ØÔ ÂÁõv? 

Or 

 (b) State the importance of brand valuation for 
businesses. 

   ÁoP[PÐUPõÚ ¤μõsm ©v¨¥miß 
•UQ¯zxÁzøuU SÔ¨¤kP. 

15.  (a) Differentiate between product investment and 
disinvestments strategies. 

   u¯õ›¨¦ •u½k ©ØÖ® •u½mk EzvPøÍ 
÷ÁÖ£kzxP. 

Or 

 (b) What are the factors of  product research? 

   u¯õ›¨¦ Bμõ´a]°ß PõμoPÒ GßÚ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Evaluate different product mix decisions and their impact 
on business growth. 

 öÁÆ÷ÁÖ u¯õ›¨¦ P»øÁ •iÄPÒ ©ØÖ® ÁoP 
ÁÍºa]°À AÁØÔß uõUPzøu ©v¨¤kP. 
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17. Discuss the importance of concept development and 
testing in new product creation. 

 ¦v¯ u¯õ›¨¦ E¸ÁõUPzvÀ P¸zx ÷©®£õk ©ØÖ® 
÷\õuøÚ°ß •UQ¯zxÁzøu¨ £ØÔ ÂÁõv? 

18. Explain the 7S framework and how it applies to new 
product development. 

 7S Pmhø©¨ø£²® ¦v¯ u¯õ›¨¦ ÷©®£õmiØS Ax 
GÆÁõÖ ö£õ¸¢x® Gß£øu ÂÍUSP. 

19. What are the various phases of PLC? 

 ¤GÀ]°ß £À÷ÁÖ {ø»PÒ GßÚ? 

20. Evaluate the various types of product development 
policies. 

 £À÷ÁÖ ÁøP¯õÚ u¯õ›¨¦ ÷©®£õmkU öPõÒøPPøÍ 
©v¨¥k ö\´P. 
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DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,  
MAY 2025. 

Tenth Semester 

PROMOTIONAL MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Name any two key elements of marketing promotion. 

 \¢øu¨£kzuÀ ÷©®£õmiß H÷uÝ® Cμsk •UQ¯ 
TÖPøÍU SÔ¨¤kP. 

2. How does promotion help in brand positioning? 

 ¤μõsm {ø»¨£kzu¼À ÂÍ®£μ® GÆÁõÖ EuÄQÓx? 

3. Name two methods used to evaluate advertising  
messages. 

 ÂÍ®£μa ö\´vPøÍ ©v¨¤kÁuØS¨ £¯ß£kzu¨£k® 
Cμsk •øÓPøÍU SÔ¨¤kP. 

4. Why is adaptation important in advertising production 
across media? 

 FhP[PÒ •ÊÁx® ÂÍ®£μz u¯õ›¨¤À uPÁø©¨¦ 
Hß. •UQ¯©õÚx? 

Sub. Code 
34710A2 



D–8783 
  2

5. How does PR and publicity help in corporate image 
building? 

 {ÖÁÚ ¤®£zøu E¸ÁõUSÁvÀ PR & ÂÍ®£μ® 
GÆÁõÖ EuÄQÓx? 

6. Name two techniques used in direct marketing. 

 ÷|μi \¢øu¨£kzu¼À £¯ß£kzu¨£k® Cμsk 
~m£[PøÍU SÔ¨¤kP. 

7. Why is training important in sales force management? 

 ÂØ£øÚ¨ £øh {ºÁõPzvÀ £°Ø] Hß •UQ¯©õÚx? 

8. What are two recent trends in personal selling? 

 uÛ¨£mh ÂØ£øÚ°À Cμsk \«£zv¯ ÷£õUSPÒ 
¯õøÁ? 

9. What are the types of publics in PR? 

 PRCÀ ö£õx©UPÎß ÁøPPÒ GßÚ? 

10. Name two common PR tools used by organization. 

 {ÖÁÚ[PÒ £¯ß£kzx® Cμsk ö£õxÁõÚ PR 
P¸ÂPøÍU SÔ¨¤kP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What are the different promotional tools used in 
marketing? 

   \¢øu¨£kzu¼À £¯ß£kzu¨£k® £À÷ÁÖ ÂÍ®£μ 
P¸ÂPÒ ¯õøÁ? 

Or 

 (b) How is promotion organized within a company? 

   J¸ {ÖÁÚzv» £uÂ E¯ºÄ GÆÁõÖ HØ£õk 
ö\´¯¨£mkÒÍx? 
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12.  (a) Explain the current status of the media industry in 
India. 

   C¢v¯õÂÀ FhPzxøÓ°ß uØ÷£õøu¯ {ø»ø¯ 
ÂÍUPÄ®? 

Or 

 (b) Explain the key characteristics of different media 
types. 

   £À÷ÁÖ FhP ÁøPPÎß •UQ¯ £s¦PøÍ 
ÂÍUSP. 

13.  (a) What are some common consumer-oriented sales 
promotion techniques?  

   ö£õxÁõÚ ~Pº÷Áõº \õº¢u ÂØ£øÚ FUSÂ¨¦ 
~m£[PÒ ¯õøÁ? 

Or 

 (b) What are sales promotion techniques targeted at 
trade  partners? 

   ÁºzuP TmhõÍºPøÍ C»UPõPU öPõsh ÂØ£øÚ 
FUSÂ¨¦ ~m£[PÒ GßÚ? 

14.  (a) How do advertising, publicity, sales promotion, and 
personal selling compare and contrast? 

   ÂÍ®£μ®, ÂÍ®£μ®, ÂØ£øÚ ÷©®£õk ©ØÖ® 
uÛ¨£mh ÂØ£øÚ BQ¯øÁ GÆÁõÖ 
J¨¤h¨£kQßÓÚ? 

Or 

 (b) Explain the key factors for evaluating promotional 
measures? 

   ÂÍ®£μ |hÁiUøPPøÍ ©v¨¤kÁuØPõÚ •UQ¯ 
PõμoPøÍ ÂÍUSP. 
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15.  (a) Describe the key elements of a promotional mix for 
new and existing products. 

   ¦v¯ ©ØÖ® HØPÚ÷Á EÒÍ u¯õ›¨¦PÐUPõÚ 
ÂÍ®©£μ P»øÁ°ß •UQ¯ TÖPøÍ ÂÁ›. 

Or 

 (b) How does persuasion play a role in advertising? 

   ÂÍ®£μzvÀ yskuÀ GÆÁõÖ £[S ÁQUQÓx? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the importance, scope, benefits and criticisms of 
advertising. 

 ÂÍ®£μzvß •UQ¯zxÁ®, ÷|õUP®, |ßø©PÒ ©ØÖ® 
Â©º\Ú[PøÍ ÂÍUSP. 

17. Discus the concept, application and approach of media 
research. 

 FhP Bμõ´a]°ß P¸zx, £¯ß£õk ©ØÖ® AqS•øÓ 
£ØÔ ÂÁõv. 

18. Describe the concept of personal selling and its 
importance. 

 uÛ¨£mh ÂØ£øÚ°ß P¸zøu²® Auß 
•UQ¯zxÁzøu²® ÂÁ›. 

19. What are key concerns regarding the portrayal of women 
in promotions? 

 £uÂ E¯ºÄPÎÀ ö£sPÎß ]zu›¨¦ öuõhº£õÚ •UQ¯ 
PÁø»PÒ GßÚ? 

20. What is publicity, and how does it differ from PR? 

 ÂÍ®£μ® GßÓõÀ GßÚ, Ax PR C¼¸¢x GÆÁõÖ 
÷ÁÖ£kQÓx? 

———————— 
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DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,  
MAY 2025. 

Tenth Semester 

MARKETING OF SERVICES 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is a service in marketing? 

 \¢øu ÷\øÁ GßÓõÀ GßÚ? 

2. How are services classified? 

 ÷\øÁPÒ GÆÁõÖ ÁøP¨£kzu¨£kQßÓÚ? 

3. What factors influence service pricing? 

 ÷\øÁ Âø»ø¯ GßÚ PõμoPÒ £õvUQßÓÚ? 

4. How does service location and distribution affect 
marketing? 

 ÷\øÁ°ß C¸¨¤h® ©ØÖ® Â{÷¯õP® \¢øu¨£kzuø» 
GÆÁõÖ £õvUQÓx? 

5. Why is customer retention important in services? 

 ÷\øÁPÎÀ ÁõiUøP¯õÍº uUPøÁ¨¦ Hß •UQ¯©õÚx? 

6. What is one key way to improve service quality? 

 ÷\øÁ uμzøu ÷©®£kzu J¸ •UQ¯ ÁÈ GßÚ? 
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7. How is entertainment/recreational service marketing 
different from product marketing? 

 ö£õÊx÷£õUS ÷\øÁ \¢øu, u¯õ›¨¦ \¢øu¨£kzxu¼À 
C¸¢x GÆÁõÖ ÷ÁÖ£kQÓx? 

8. What are common pitfalls in service marketing 
execution? 

 ÷\øÁ \¢øu ö\¯À£õmiÀ ö£õxÁõÚ SøÓ£õkPÒ 
GßÚ? 

9. What are the different levels of service positioning? 

 ÷\øÁ {ø»¨£kzu¼ß öÁÆ÷ÁÖ {ø»PÒ GßÚ? 

10. What is the primary objective of hospital service 
marketing? 

 ©¸zxÁ©øÚ ÷\øÁ \¢øu¨£kzu¼ß •ußø© ÷|õUP® 
GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What are the main bases and purposes of 
segmenting service markets? 

   ÷\øÁa \¢øuPøÍ¨ ¤›¨£uß •UQ¯ Ai¨£øhPÒ 
©ØÖ® ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) What are the key essentials of service marketing? 

   ÷\øÁ \¢øu¨£kzu¼ß •UQ¯ Azv¯õÁ]¯[PÒ 
¯õøÁ? 

12.  (a) Explain the key steps in the positioning process. 

   {ø»¨£kzuÀ ö\¯À•øÓ°ß •UQ¯ £iPøÍ 
ÂÍUSP. 

Or 
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 (b) Why is positioning important in service marketing? 

   ÷\øÁ \¢øu¨£kzu¼À {ø»¨£kzuÀ Hß 
•UQ¯©õÚx? 

13.  (a) How does service quality impact marketing? 

   ÷\øÁ°ß uμ® \¢øu¨£kzxuø» GÆÁõÖ 
£õvUQÓx? 

Or 

 (b) What does ‘intangibles in intangibles’ mean in 
services? 

   ÷\øÁPÎÀ ‘PsqUS¨ ¦»ÚõPõuøÁ’ GßÓõÀ 
GßÚ? 

14.  (a) Discuss the key strategies in bank marketing. 

   Á[Q \¢øu¨£kzu¼ß •UQ¯ EzvPøÍ¨ £ØÔ 
ÂÁõv? 

Or 

 (b) Explain the essential elements of insurance 
marketing. 

   Põ¨¥mk \¢øu¨£kzu¼ß Azv¯õÁ]¯ TÖPøÍ 
ÂÍUSP. 

15.  (a) Explain the key steps in marketing strategy 
formulation. 

   \¢øu¨£kzuÀ EzvPøÍ E¸ÁõUSÁuØPõÚ •UQ¯ 
£iPøÍ ÂÍUSP? 

Or 

 (b) How are resources allocated and monitored in 
service marketing? 

   ÷\øÁ \¢øu¨£kzu¼À ÁÍ[PÒ GÆÁõÖ 
JxUP¨£mk PsPõoUP¨£kQßÓÚ? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the role of vision and mission in service 
marketing. 

 ÷\øÁ \¢øu¨£kzxu¼À £õºøÁ ©ØÖ® £o°ß £[øP 
ÂÍUSP? 

17. How can businesses develop an effective marketing mix 
strategy for services? 

 ÷\øÁPÐUPõÚ £¯ÝÒÍ \¢øu¨£kzuÀ P»øÁ Ezvø¯ 
ÁoP[PÒ GÆÁõÖ E¸ÁõUP»õ®? 

18. What are the best strategies to improve customer 
retention in services? 

 ÷\øÁPÎÀ ÁõiUøP¯õÍº uUPøÁ¨ø£ 
÷©®£kzxÁuØPõÚ ]Ó¢u EzvPÒ ¯õøÁ? 

19. Describe the key aspects of transport service marketing. 

 ÷£õUSÁμzx ÷\øÁ \¢øu¨£kzu¼ß •UQ¯ A®\[PøÍ 
ÂÁ›? 

20. Discuss the service positioning evolved over time. 

 Põ»¨÷£õUQÀ E¸ÁõUP¨£mh ÷\øÁ {ø»¨£kzuÀ £ØÔ 
ÂÁõv. 

 

 

  

———————— 
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DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,  
MAY 2025. 

Tenth Semester 

INTERNATIONAL MARKETING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is the marketing concept? 

 \¢øu¨£kzuÀ P¸zx GßÚ? 

2. Give the meaning of marketing environment. 

 \¢øu¨£kzuÀ `Ç¼ß Aºzuzøu öPõk[PÒ? 

3. What is the role of culture in international consumer 
decision - making? 

 \ºÁ÷u\ ~Pº÷Áõº •iöÁk¨£vÀ P»õa\õμzvß £[S 
GßÚ? 

4. Explain the meaning of consumer behavior. 

 ~Pº÷Áõº |hzøu°ß Aºzuzøu ÂÍUSP. 

5. What is dumping in pricing? 

 Âø» {ºn¯zvÀ vo¨¦ GßÓõÀ GßÚ? 

6. What are pricing decisions? 

 Âø» {ºn¯ •iÄPÒ GßÓõÀ GßÚ? 
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7. What is a MIS? 

 MIS GßÓõÀ GßÚ? 

8. Why is MIS important in marketing? 

 \¢øu¨£kzu¼À MIS Hß •UQ¯©õÚx? 

9. What are international marketing channels? 

 \ºÁ÷u\ \¢øu¨£kzuÀ ÷\ÚÀPÒ GßÓõÀ GßÚ? 

10. What are key product strategies? 

 •UQ¯ u¯õ›¨¦ EzvPÒ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Explain the key functions of marketing. 

   \¢øu¨£kzu¼ß •UQ¯ ö\¯À£õkPøÍ ÂÍUSP. 

Or 

 (b) Give the steps in new product development. 

   ¦v¯ u¯õ›¨¦ ÷©®£õmiß £iPøÍU öPõk. 

12.  (a) Identify the features of consumer behavior. 

   ~Pº÷Áõº |hzøu°ß A®\[PøÍ Aøh¯õÍ® 
PõnÄ®. 

Or 

 (b) Explain the objectives of studying consumer 
behavior. 

   ~Pº÷Áõº |hzøuø¯¨ £i¨£uß ÷|õUP[PøÍ 
ÂÍUSP. 
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13.  (a) Explain the international transfer pricing, and why 
is it important? 

   \ºÁ÷u\ £›©õØÓ Âø» {ºn¯zøu ÂÍUSP, Ax 
Hß •UQ¯©õÚx? 

Or 

 (b) Define counter trade, and what are its types. 

   Gvº ÁºzuPzøu Áøμ¯Ö. Auß ÁøPPÒ GßÚ? 

14.  (a) Different types of intermediaries in international 
marketing. 

   \ºÁ÷u\ \¢øu¨£kzu¼À £À÷ÁÖ ÁøP¯õÚ 
CøhzuμPºPÒ. 

Or 

 (b) Analyze the factors influence channel decisions in 
international marketing. 

   \ºÁ÷u\ \¢øu¨£kzu¼À ÷\ÚÀ •iÄPøÍ 
£õvUS® PõμoPøÍ £S¨£õ´Ä ö\´P. 

15.  (a) Discuss the key strategies for product positioning. 

   u¯õ›¨¦ {ø»¨£kzu¾UPõÚ •UQ¯ EzvPøÍ¨ 
£ØÔ ÂÁõvUP? 

Or 

 (b) Explain the elements of the distribution mix. 

   Â{÷¯õP P»øÁ°ß TÖPøÍ ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the key international dimensions of marketing. 

 \¢øu¨£kzu¼ß •UQ¯ \ºÁ÷u\ £›©õn[PøÍ¨ £ØÔ 
ÂÁõvUP. 
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17. Analyze the stages involved in new product planning and 
development. 

 ¦v¯ u¯õ›¨¦ vmhªhÀ ©ØÖ® ÷©®£õmiÀ EÒÍ 
{ø»PøÍ £S¨£õ´Ä ö\´¯Ä®. 

18. Explain the importance of overseas product exhibitions 
and trade fairs. 

 öÁÎ|õmk u¯õ›¨¦ PsPõm]PÒ ©ØÖ® ÁºzuP 
PsPõm]PÎß •UQ¯zxÁzøu ÂÍUSP. 

19. What is channel development, and why is it important in 
international marketing? 

 ÷\ÚÀ ÷©®£õk GßÓõÀ GßÚ? \ºÁ÷u\ \¢øu¨£kzu¼À 
Ax Hß •UQ¯©õÚx? 

20. Distinguish between product standardization and 
adaptation. 

 u¯õ›¨¦ uμ¨£kzuÀ ©ØÖ® uÊÁÀ BQ¯ÁØøÓ 
÷ÁÖ£kzx[PÒ. 

 

 

  

———————— 
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DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,  
MAY 2025. 

Tenth Semester 

MANAGEMENT OF FUNDS AND ASSETS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by funds management? 
 {v {ºÁõP® GßÓõÀ GßÚ? 

2. What is long term finance? 
 }sh Põ» {v GßÓõÀ GßÚ? 

3. What is average rate of return? 
 \μõ\› Á¸Áõ´ ÂQu® GßÓõÀ GßÚ? 

4. What is a debenture? 
 Phß £zvμ® GßÓõÀ GßÚ? 

5. What is operating lease? 
 ö\¯À£õmk SzuøP GßÓõÀ GßÚ? 

6. What do you mean by solvency? 
 ö|õi¨¤»õ{ø» GßÓõÀ GßÚ? 

7. What is cost of capital? 
 ‰»uÚzvß Âø» GßÓõÀ GßÚ? 
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8. What is fund allocation? 

 {v JxURk GßÓõÀ GßÚ? 

9. What is capital structure? 

 ‰»uÚ Aø©¨¦ GßÓõÀ GßÚ? 

10. What do you mean by global financial contours? 

 E»PÍõÂ¯  {v Áøμ¯øÓPÒ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Briefly explain the sources of medium term 
financing. 

   |kzuμ Põ» {v Buõμ[PøÍ _¸UP©õP ÂÍUPÄ®. 

Or 

 (b) Discuss the consequences of misallocation of funds. 

   uÁÓõÚ {v JxURkPÎß ÂøÍÄPøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

12.  (a) What is cost of floatation? Explain. 

   ªuøÁ°ß Âø» GßÚ? ÂÍUPÄ®. 

Or 

 (b) What are explicit and implicit costs of capital? 

   ‰»uÚzvß öÁÎ¨£øh¯õÚ ©ØÖ® ©øÓ•P©õÚ 
ö\»ÄPÒ GßÚ? 

13.  (a) Describe the need for leasing. 

   SzuøP°ß AÁ]¯zøu ÂÁ›UPÄ®. 

Or 
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 (b) Differentiate open ended lease and close ended 
lease. 

   vÓ¢u •øÚ SzuøP ©ØÖ® ‰i¯•øÚ SzuøPø¯ 
÷ÁÖ£kzx[PÒ. 

14.  (a) Explain the advantages of venture capital. 

   xoPμ ‰»uÚzvß |ßø©PøÍ ÂÍUS[PÒ. 

Or 

 (b) Discuss the opportunities involved in investing 
abroad for multi-national companies. 

   £ßÚõmk {ÖÁÚ[PÐUS öÁÎ|õmiÀ •u½k 
ö\´ÁvÀ EÒÍ Áõ´¨¦PøÍ¨ £ØÔ ÂÁõvUPÄ®. 

15.  (a) Describe the importance of funds. 

   {vPÎß •UQ¯zxÁzøu ÂÁ›UPÄ®. 

Or 

 (b) What is optimal capital structure? Explain. 

   EP¢u ‰»uÚ Aø©¨¦ GßÓõÀ GßÚ? ÂÍUPÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the features of funds. 

 {vPÎß A®\[PøÍ ÂÍUSP. 

17. Discuss the impact of capital rationing in financial 
planning. 

 {vz vmhªh¼À ‰»uÚ¨ £[Rmiß uõUPzøu¨ £ØÔ 
ÂÁõvUPÄ®. 

18. Elaborate the importance of capital structure and asset 
structure match. 

 ‰»uÚU Pmhø©¨¦ ©ØÖ® ö\õzxU Pmhø©¨¦ 
ö£õ¸zuzvß •UQ¯zxÁzøu ÂÁ›UPÄ®. 
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19. Explain the concept of international financing in terms of 
equity and debt instruments. 

 £[S ©ØÖ® Phß P¸ÂPÎß Ai¨£øh°À \ºÁ÷u\ 
{v¯Î¨¦ P¸zøu ÂÍUPÄ®. 

20. Analyze the impact of international financing and 
investment options on the overall financing strategy and 
risk management framework of MNCs. 

 £» ÷u]¯ {ÖÁÚ[PÎß Jmkö©õzu {v ‰÷»õ£õ¯® 
©ØÖ® Chº ÷©»õsø© Pmhø©¨¤À \ºÁ÷u\  {v 
©ØÖ® •u½mk Â¸¨£[PÎß uõUPzøu £S¨£õ´Ä 
ö\´²[PÒ. 

 

 

  

———————— 
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DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,  
MAY 2025. 

Tenth Semester 

INVESTMENT ANALYSIS AND PORTFOLIO 
MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are varying income securities? 

 ©õÖ£k® Á¸©õÚ¨ £zvμ[PÒ ¯õøÁ? 

2. What is personal investment? 

 uÛ¨£mh •u½k GßÓõÀ GßÚ? 

3. What is price earnings analysis? 

 Âø» Á¸Áõ´ £S¨£õ´Ä GßÓõÀ GßÚ? 

4. What is moving average analysis? 

 |P¸® \μõ\› £S¨£õ´Ä GßÓõÀ GßÚ? 

5. What is indifference curve? 

 ÷ÁÖ£õißø© Áøμ GßÓõÀ GßÚ? 

6. What is security market line? 

 £õxPõ¨¦ \¢øu Áøμ£h® GßÓõÀ GßÚ? 
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7. What is industry analysis? 

 öuõÈÀ £S¨£õ´Ä GßÓõÀ GßÚ? 

8. What do you mean by efficient frontier? 

 vÓø©¯õÚ GÀø» GßÓõÀ GßÚ? 

9. What are the approaches to industry analysis? 

 öuõÈÀ £S¨£õ´ÂØPõÚ AqS•øÓPÒ GßÚ? 

10. What is strength analysis? 

 Á¼ø© £S¨£õ´Ä GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Describe the concept of portfolio management. 

   ÷£õºmL÷£õ¼÷¯õ {ºÁõPzvß P¸zøu ÂÁ›UPÄ®. 

Or 

 (b) Discuss the difference between investment and 
gambling. 

   •u½k ©ØÖ® `uõmhzvØS Cøh÷¯ EÒÍ 
÷ÁÖ£õkPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

12.  (a) How can you compute of risk of portfolio? 

   ÷£õºmL÷£õ¼÷¯õÂß A£õ¯zøu }[PÒ GÆÁõÖ 
PnUQh»õ®. 

Or 

 (b) Explain Dow theory. 

   hÆ ÷Põm£õmøh ÂÍUSP. 
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13.  (a) Explain Sharpe’s two factorial model. 

   åõº¨¤ß Cμsk Põμo ©õv›ø¯ ÂÍUSP. 

Or 

 (b) Describe the concept of Markowtz diversification. 

   ©õºU÷PõÆmì £ÀÁøP¨£kzu¼ß P¸zøu 
ÂÁ›UPÄ®. 

14.  (a) Describe the difference between Treynor ratio and 
Sharpe ratio. 

   m›Û÷¯õº ÂQu® ©ØÖ® åõº¨ ÂQu® Cøh÷¯ 
EÒÍ ÷ÁÖ£õmøh ÂÁ›UPÄ®. 

Or 

 (b) Explain the different forms of efficient markets. 

   BØÓ¾øh¯ \¢øuPÎß £À÷ÁÖ ÁiÁ[PøÍ 
ÂÍUSP. 

15.  (a) Describe the derivative instruments. 

   ÁÈz÷uõßÓÀ P¸ÂPøÍ ÂÁ›UPÄ®. 

Or 

 (b) Explain the importance of company analysis. 

   {ÖÁÚzvß £S¨£õ´Âß •UQ¯zxÁzøu 
ÂÍUS[PÒ. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Analyze the measures used for computation of return of 
individual security. 

 uÛ¨£mh £õxPõ¨¤ß Á¸Áõø¯U PnUQkÁuØS¨ 
£¯ß£kzu¨£k® |hÁiUøPPøÍ £S¨£õ´Ä ö\´¯Ä®. 

17. Describe the tools used for financial analysis. 

 {v B´ÄUS £¯ß£kzu¨£k® P¸QøÍ ÂÁ›UPÄ®. 
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18. Discuss the applications of capital asset pricing model. 

 ‰»uÚa ö\õzx Âø»°hÀ ©õv›°ß £¯ß£õkPøÍ¨ 
£ØÔ ÂÁõvUPÄ®. 

19. Explain the concept of portfolio audit and the need for 
regular evaluation of investment portfolios. 

 ÷£õºmL÷£õ¼÷¯õ uoUøP°ß P¸zøu²® •u½mk 
C»õPõUPÎß ÁÇUP©õÚ ©v¨¥miß AÁ]¯zøu²® 
ÂÍUPÄ®. 

20. Explain the Jensen measures used to evaluate portfolio 
performance. 

 ÷£õºmL÷£õ¼÷¯õ ö\¯ÀvÓøÚ ©v¨¤kÁuØS¨ 
£¯ß£kzu¨£k® öáß\ß |hÁiUøPPøÍ ÂÍUS[PÒ. 

 

 

  

———————— 
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DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,  
MAY 2025. 

Tenth Semester 

FINANCIAL SERVICE AND INSTITUTIONS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define - financial services. 

 {va ÷\øÁPÒ Áøμ¯Ö. 

2. What is financial services instrument? 

 {va ÷\øÁ P¸ÂPÒ GßÓõÀ GßÚ? 

3. Define - Mutual Fund Services. 

 £μì£μ {v ÷\øÁPÒ Áøμ¯Ö. 

4. Define - CRISIL. 

 CRISIL Áøμ¯Ö. 

5. Define - ICRA. 

 ICRA Áøμ¯Ö. 

6. Define LIC. 

 LIC Áøμ¯Ö. 

Sub. Code 
34710B3 



D–8788 
  2

7. Define - BSE. 

 BSE Áøμ¯Ö. 

8. Define - NSE. 

 NSE Áøμ¯Ö. 

9. Define - SEBI. 

 SEBI Áøμ¯Ö. 

10. Who is a investors? 

 •u½mhõÍº Gß£Áº ¯õº? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What are the merits of financial services 
instruments? 

   {va ÷\øÁ P¸ÂPÎß |ßø©PÒ ¯õøÁ? 

Or 

 (b) What are the demerits of financial services 
instruments? 

   {va ÷\øÁ P¸ÂPÎß wø©PÒ ¯õøÁ? 

12.  (a) What are the objectives of SEBI? 

   SEBI ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) Explain the features of mutual funds. 

   £μì£μ {vPÎß A®\[PøÍ ÂÍUSP. 
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13.  (a) What are procedures of debt and deposit rating? 

   Phß ©ØÖ® øÁ¨¦{v ©v¨¥mk |øh•øÓPÒ 
¯õøÁ? 

Or 

 (b) What are the importance of credit rating? 

   Phß uμ ©v¨¥miß •UQ¯zxÁ® ¯õøÁ? 

14.  (a) Explain the functions of ICICI. 

   ICICI ß £oPøÍ ÂÍUSP. 

Or 

 (b) Explain the difference between BSE and NSE. 

   BSE ©ØÖ® NSE Cøh÷¯ EÒÍ ÷ÁÖ£õmøh 
ÂÍUSP. 

15.  (a) Explain the functions of IFC. 

   IFCß £oPøÍ ÂÁ›. 

Or 

 (b) Explain the functions of IRBI. 

   IRBIß £oPøÍ ÂÁ›. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the types of financial services instruments? 

 {va ÷\øÁ P¸ÂPÎß ÁøPPÒ ¯õøÁ? 

17. Explain the powers of SEBI. 

 SEBIß AvPõμ[PÒ ÂÍUSP. 
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18. Explain the functions of UTI. 

 UTIß ö\¯À£õkPøÍ ÂÁ›. 

19. What are credit rating agencies in India? 

 C¢v¯õÂÀ ö\¯À£k® Phß ©v¨¥mk •Pø©PÒ 
¯õøÁ? 

20. Elaborate the role of NSE in Indian financial system. 

 C¢v¯ {v Aø©¨¤À NSEß £[QøÚ Â›ÁõP ÂÁ›. 

 

 

  

———————— 
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DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,  
MAY 2025. 

Tenth Semester 

INTERNATIONAL FINANCE 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is nominal effective exchange rate? 

 ö£¯μÍÄ £¯ÝÒÍ ©õØÖ ÂQu® GßÓõÀ GßÚ? 

2. What is cross rate? 

 SÖUS ÂQu® GßÓõÀ GßÚ? 

3. What is risk shifting? 

 A£õ¯ ÷|ºÄ |PºÄ GßÓõÀ GßÚ? 

4. What is money market hedge? 

 £na \¢øu öímä GßÓõÀ GßÚ? 

5. What is forward contract? 

 •ß÷ÚõUQ J¨£¢u® GßÓõÀ GßÚ? 

6. What is fixed exchange rate system? 

 {ø»¯õÚ ©õØÖ ÂQu Aø©¨¦ GßÓõÀ GßÚ? 
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7. What is LORO account? 
 ÷»õ÷μõ PnUS GßÓõÀ GßÚ? 

8. What is inflating risk? 
 Fu¨£k® B£zx GßÓõÀ GßÚ? 

9. What is monetary policy? 
 £nÂ¯À öPõÒøP GßÓõÀ GßÚ? 

10. What is meant by full convertibility? 
 •Ê ©õØÓzvÓß GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Explain the difference between direct and indirect 
quotations in foreign exchange rates. 

   A¢{¯ ö\»õÁo ÂQu[PÎÀ ÷|μi ©ØÖ® 
©øÓ•P ÷©Ø÷PõÒPÐUS Cøh÷¯ EÒÍ 
÷ÁÖ£õmøh ÂÍUPÄ®. 

Or 

 (b) How do spot rates and forward rates function in the 
foreign exchange market? 

   A¢{¯ ö\»õÁo \¢øu°À ì£õm ÂQu[PÒ ©ØÖ® 
•ß÷ÚõUS ÂQu[PÒ GÆÁõÖ ö\¯À£kQßÓÚ? 

12.  (a) How can forward contracts be extended or 
cancelled? 

   •ß÷ÚõUQ J¨£¢u[PøÍ GÆÁõÖ }miUP»õ® 
AÀ»x μzx ö\´¯»õ®? 

Or 

 (b) What is exposure netting and offsetting, and how do 
they contribute to foreign exchange risk 
management? 

   GUì÷£õåº ö|mi[ ©ØÖ® BL¨ö\mi[ GßÓõÀ 
GßÚ, A¢{¯a ö\»õÁo Chº ÷©»õsø©US 
AøÁ GÆÁõÖ £[PÎUQßÓÚ? 
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13.  (a) How can businesses manage economic exposure risk 
related to inflation and exchange fluctuations? 

   £nÃUP® ©ØÖ® £›©õØÓ HØÓ CÓUP[PÒ 
öuõhº£õÚ ö£õ¸Íõuõμ öÁÎ¨£õk A£õ¯zøu 
ÁoP[PÒ GÆÁõÖ {ºÁQUP»õ®? 

Or 

 (b) How does  rupee convertibility impact exchange 
management in India? 

   ¹£õ´ ©õØÖ®  ußø© C¢v¯õÂÀ £›©õØÓ 
{ºÁõPzøu GÆÁõÖ £õvUQÓx? 

14.  (a) How does the reserve bank of India manage the 
country’s foreign exchange reserves? 

   |õmiß A¢{¯a ö\»õÁo C¸¨¦UPøÍ C¢v¯ 
›\ºÆ Á[Q GÆÁõÖ {ºÁQUQÓx? 

Or 

 (b) Can you describe specific examples of how fiscal 
policy has influenced the exchange rate in India? 

   {vU öPõÒøP C¢v¯õÂÀ ©õØÖ ÂQuzøu GÆÁõÖ 
£õvzux Gß£uØPõÚ SÔ¨¤mh Euõμn[PøÍ 
ÂÁ›UP •i²©õ? 

15.  (a) What are currency swaps and interest rate swaps? 

   |õn¯ £›©õØÓ® ©ØÖ® Ámi ÂQu £›©õØÓ[PÒ 
GßÓõÀ GßÚ? 

Or 

 (b) What is NOSTRO account and how does if function 
in the context of exchange management? 

   |õìm÷μõ PnUS GßÓõÀ GßÚ, £›©õØÓ 
{ºÁõPzvß `Ç¼À ö\¯À£mhõÀ Ax G¨£i 
C¸US®? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What is the Purchasing Power Parity (PPP) theory, and 
how does it contribute to the determination of exchange 
rates? 

 Áõ[S® \Uv \©{ø» (PPP) ÷Põm£õk GßÓõÀ GßÚ, 
©õØÖ ÂQu[PøÍ {ºn°¨£vÀ Ax GÆÁõÖ 
£[PÎUQÓx? 

17. Explain the different types of forward exchange contracts. 

 £À÷ÁÖ ÁøP¯õÚ •ß÷ÚõUQ £›©õØÓ J¨£¢u[PøÍ 
ÂÍUS[PÒ. 

18. Discuss the strategies used by organizations for 
effectively managing their economic exposure risk in 
response to exchange rate fluctuations. 

 £›ÁºzuøÚ ÂQu HØÓ CÓUP[PÐUS £v»ÎUS® 
ÁøP°À, u[PÒ ö£õ¸Íõuõμ öÁÎ¨£õk A£õ¯zøu 
vÓ®£h {ºÁQ¨£uØS {ÖÁÚ[PÒ £¯ß£kzx® 
EzvPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

19. Explain the forms of exchange control measures. 

 £›©õØÓ Pmk¨£õmk |hÁiUøPPÎß ÁiÁ[PøÍ 
ÂÍUSP. 

20. Explain the Interest rate parity theory and its role in the 
foreign exchange market. 

 Ámi ÂQu \©{ø» ÷Põm£õk ©ØÖ® A¢{¯ ö\»õÁo 
\¢øu°À Auß £[øP ÂÍUS[PÒ. 

 

 

———————— 
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DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,  
MAY 2025. 

Tenth Semester 

LABOUR LEGISLATIONS –– I 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are the provisions relating to annual leave with 
wages under the Factories Act, 1948? 

 öuõÈØ\õø»PÒ \mh®, 1948ß RÌ Fv¯zxhß Ti¯ 
Á¸hõ¢vμ Âk¨¦ öuõhº£õÚ ÂvPÒ ¯õøÁ? 

2. Who is eligible for workman compensation? 

 öuõÈ»õÍº CÇ¨¥k ö£Ó uSv²øh¯Áº ¯õº? 

3. What is the method of calculating wages under 
workmen’s compensation Act? 

 öuõÈ»õÍº CÇ¨¥mka \mhzvß RÌ Fv¯zøu 
PnUQk® •øÓ GßÚ? 

4. How do you define ‘Industrial dispute’? 

 ‘öuõÈÀ uPμõÖ’ Gß£øu G¨£i Áøμ¯ÖUQÕºPÒ? 

5. What is closure? 

 ‰hÀ GßÓõÀ GßÚ? 
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6. What are the general provisions regarding benefits under 
the employees State insurance Act, 1948? 

 £o¯õÍºPÒ ©õ{» Põ¨¥mka \mh®, 1948Cß RÌ 
|ßø©PÒ öuõhº£õÚ ö£õxÁõÚ ÂvPÒ GßÚ? 

7. How does the Employees State Insurance Act, 1948 
provide for the adjudication of disputes and claims? 

 uPμõÖPÒ ©ØÖ® E›ø©÷PõμÀPøÍ wº¨£uØS 
£o¯õÍºPÒ ©õ{» Põ¨¥k \mh®, 1948 GÆÁõÖ 
ÁÇ[SQÓx? 

8. Mention the schemes offered under Employees provident 
fund organization. 

 FÈ¯ºPÎß Á¸[Põ» øÁ¨¦ {v Aø©¨¤ß RÌ 
ÁÇ[P¨£k® vmh[PøÍU SÔ¨¤hÄ®. 

9. How do you recover money from your employer? 
 E[PÒ •u»õÎ°hª¸¢x £nzøu GÆÁõÖ v¸®£¨ 

ö£ÖÃºPÒ? 

10. Discover the duties of inspectors. 
 B´ÁõÍºPÎß Phø©PøÍU PshÔ¯Ä®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Find out the obligations of the manager under the 
Factories Act, 1948. 

   öuõÈØ\õø»PÒ \mh®, 1948ß RÌ ÷©»õÍ›ßÚ 
Phø©PøÍU PshÔ¯Ä®. 

Or 

 (b) What are the circumstances under which an 
employer is liable to pay the compensation? 

   J¸ •u»õÎ G¢u `Ì{ø»PÎÀ CÇ¨¥k ö\¾zu 
÷Ásk®? 
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12.  (a) Bring out the salient features of Industrial Disputes 
Act, 1947. 

   öuõÈÀ uPμõÖ \mh®, 1947ß •UQ¯ A®\[PøÍ 
öÁÎ÷¯ öPõsk Áõ¸[PÒ. 

Or 

 (b) Sketch out the procedure for reference of dispute 
under the Industrial Dispute Act, 1947. 

   öuõÈÀ uPμõÖ \mh®, 1947Cß RÌ \ºaø\ø¯U 
SÔ¨¤kÁuØPõÚ |øh•øÓø¯ Áøμ¯Ä®. 

13.  (a) Enlist the unfair labour practices. 
   {¯õ¯©ØÓ öuõÈ»õÍº |øh•øÓPøÍ 

£mi¯¼hÄ®. 

Or 

 (b) Write down the important provisions of shops and 
establishment Act, 1947. 

   PøhPÒ ©ØÖ® ìuõ£Úa \mh®, 1947Cß 
•UQ¯©õÚ ÂvPøÍ GÊu[PÒ. 

14.  (a) How is ESI calculated? 
   £o¯õÍºPÒ ©õ{» Põ¨¥k GÆÁõÖ 

PnUQh¨£kQÓx. 

Or 

 (b) Examine the benefits of employees provident fund. 
   FÈ¯ºPÎß Á¸[Põ» øÁ¨¦ {v°ß |ßø©PøÍ 

Bμõ²[PÒ. 

15.  (a) State the applicability of the contract labour 
(Regulation and Abolition) Act, 1970. 

   J¨£¢|uz öuõÈ»õÍº (JÊ[S•øÓ ©ØÖ® JÈ¨¦) 
\mh®, 1970Cß ö£õ¸¢uUTi¯ ußø©ø¯U 
SÔ¨¤hÄ®. 

Or 
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 (b) Identify the problems pertaining to the contract 
labour. 

   J¨£¢uz öuõÈ»õÍºPÒ öuõhº£õÚ ¤μa\øÚPøÍU 
PshÔ¯Ä®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. List out the provisions relating to health under the 
Factories Act, 1948. 

 öuõÈØ\õø»PÒ \mh®, 1948ß RÌ _Põuõμ® öuõhº£õÚ 
ÂvPøÍ £mi¯¼k[PÒ. 

17. Identify the penalties of the Factories Act, 1948. 

 öuõÈØ\õø»PÒ \mh®, 1948 A£μõu[PøÍ Aøh¯õÍ® 
PõnÄ®. 

18. What are the powers and duties of authorities under the 
Industrial Dispute Act, 1947? 

 öuõÈÀuPμõÖ \mh®, 1947Cß RÌ AvPõ›PÎß 
AvPõμ[PÒ ©ØÖ® Phø©PÒ GßÚ? 

19. Write a detailed note on “Employees” provident funds 
scheme, 1952. 

 £o¯õÍº Á¸[Põ» øÁ¨¦ {v vmh®, 1952 £ØÔ 
Â›ÁõÚ SÔ¨¦ GÊxP. 

20. Sketch out the registration procedure of the 
establishments employing contract labour. 

 J¨£¢uz öuõÈ»õÍºPøÍ ÷Áø»US A©ºzx® 
{ÖÁÚ[PÎß £vÄ |øh•øÓø¯ Áøμ¯Ä®. 

 

  

———————— 
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DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,  
MAY 2025. 

Tenth Semester 

HUMAN RESOURCE DEVELOPMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What s personal management? 

 £o¯õÍº ÷©»õsø© GßÓõÀ GßÚ? 

2. What is job description? 

 ÷Áø» ÂÍUP® GßÓõÀ GßÚ? 

3. What is human resource planning? 

 ©Ûu ÁÍ vmhªhÀ GßÓõÀ GßÚ? 

4. What is deputation? 

 ¤μv{vzxÁ® GßÓõÀ GßÚ? 

5. What is IQ test? 

 IQ ÷\õuøÚ GßÓõÀ GßÚ? 

6. What is interview? 

 ÷|ºPõnÀ GßÓõÀ GßÚ? 
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7. What is promotion? 

 £uÂ E¯ºÄ GßÓõÀ GßÚ? 

8. What is MBO? 

 MBO GßÓõÀ GßÚ? 

9. Define - IR. 

 IR Áøμ¯Ö. 

10. What is trade union? 

 öuõÈØ\[P® GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Write down the objectives of HRM. 

   HRMß ÷|õUP[PøÍ GÊxP. 

Or 

 (b) What are the objectives of HRP? 

   HRPß ÷|õUP[PÒ GßÚ? 

12.  (a) What are the sources of recruitment? 

   Bm÷\º¨¦UPõÚ Buõμ[PÒ GßÚ? 

Or 

 (b) Distinguish recruitment and selection. 

   Bm÷\º¨¦ ©ØÖ® ÷uºøÁ ÷ÁÖ£kzxP. 

13.  (a) Describe ‘on the job’ training methods. 

   ‘÷Áø»°À’ £°Ø] •øÓPøÍ ÂÁ›UPÄ®. 

Or 
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 (b) Discuss the problems in performance appraisal 
system. 

   ö\¯ÀvÓß ©v¨¥mk Aø©¨¤À EÒÍ 
]UPPÀPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

14.  (a) Bring out the distinction between career planning 
and career development. 

   öuõÈÀ vmhªhÀ ©ØÖ® öuõÈÀ ÁÍºa]US 
Cøh÷¯ EÒÍ ÷ÁÖ£õmøh öÁÎ¨£kzxP. 

Or 

 (b) Specify the objectives of compensation and reward. 

   CÇ¨¥k ©ØÖ® öÁS©v°ß ÷|õUP[PøÍU 
SÔ¨¤kP. 

15.  (a) Highlight the various legal provisions for industrial 
accident. 

   öuõÈÀxøÓ Â£zxUPõÚ £À÷ÁÖ \mhÂvPøÍ 
•ßÛø»¨£kzxP. 

Or 

 (b) State the objectives of collective bargaining. 

   Tmk ÷£μ® ÷£_Áuß ÷|õUP[PøÍU TÖP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the role and responsibilities of HR department. 

 ©ÛuÁÍz xøÓ°ß £[S ©ØÖ® ö£õÖ¨¦PøÍ 
ÂÍUPÄ®. 

17. Explain the various types of interview. 

 ÷|ºPõn¼ß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

18. Explain the different types of promotion. 

 £À÷ÁÖ ÁøP¯õÚ £uÂ E¯ºÄPøÍ ÂÍUSP. 
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19. Explain the causes of grievance. 

 SøÓUPõÚ Põμn[PøÍ ÂÍUSP. 

20. Distinguish between HRM and IR. 

 HRM ©ØÖ® IR BQ¯ÁØøÓ ÷ÁÖ£kzxP. 

 

 

  

———————— 



  

D–8792     

DISTANCE EDUCATION 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,  
MAY 2025. 

Tenth Semester 

INDUSTRIAL RELATIONS MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Reveal the role of trade union in economic development. 

 ö£õ¸Íõuõμ ÁÍºa]°À öuõÈØ\[Pzvß £[øP 
öÁÎ¨£kzx[PÒ. 

2. What do you mean by ‘Trade unionism’? 

 ‘öuõÈØ\[PÁõu®’ GßÓõÀ GßÚ? 

3. Why are statutory welfare measures important? 

 \mh¨§ºÁ |» |hÁiUøPPÒ Hß •UQ¯®? 

4. What is conciliation? 

 \©μ\® GßÓõÀ GßÚ? 

5. What is code of discipline in collective bargaining? 

 Tmk ÷£μzvÀ JÊUP® SÔ±k GßÓõÀ GßÚ? 

6. How can strike and lockout be prevented? 

 ÷Áø»{Özu® ©ØÖ® PuÁøh¨ø£ GÆÁõÖ ukUP»õ®? 
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7. Name any two safety organization. 

 H÷uÝ® Cμsk £õxPõ¨¦ {ÖÁÚ[PøÍ SÔ¨¤hÄ®. 

8. What is a safety committee? 

 £õxPõ¨¦U SÊ GßÓõÀ GßÚ? 

9. Define personnel counseling. 

 £o¯õÍº B÷»õ\øÚø¯ Áøμ¯ÖUPÄ®. 

10. Write the meaning of social security. 

 \‰P £õxPõ¨¦ Gß£uß ö£õ¸øÍ GÊx[PÒ. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Identify the causes for labour movement. 

   öuõÈ»õÍº C¯UPzvØPõÚ Põμn[PøÍ 
Aøh¯õÍ® PõnÄ®. 

Or 

 (b) Narrate the history of international labour 
organization. 

   \ºÁ÷u\ öuõÈ»õÍº Aø©¨¤ß Áμ»õØøÓ 
ÂÁ›UPÄ®. 

12.  (a) Infer the social obligations of industry. 

   öuõÈÀxøÓ°ß \‰PU Phø©PøÍ FQUPÄ®. 

Or 

 (b) Show the steps in the adjudication process. 

   wº¨¦ ö\¯À•øÓ°ß £iPøÍU Põmk. 
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13.  (a) What is Voluntary arbitration? What are the 
advantages of voluntary arbitration? 

   ußÚõºÁ |kÁº ©ßÓ® GßÓõÀ GßÚ? ußÚõºÁ 
|kÁº ©ßÓzvß |ßø©PÒ GßÚ? 

Or 

 (b) Outline the characteristics of industrial peace. 
   öuõÈÀxøÓ Aø©v°ß £s¦PøÍ ÷PõimkU 

Põmk[PÒ. 

14.  (a) Write down the features of employee safety 
programme. 

   £o¯õÍº £õxPõ¨¦ vmhzvß A®\[PøÍ 
GÊx[PÒ. 

Or 

 (b) Spell out the functions of safety organization. 
   £õxPõ¨¦ Aø©¨¤ß ö\¯À£õkPøÍ ÂÁ›UPÄ®. 

15.  (a) Summarize the advantages of damage control 
system in safety. 

   £õxPõ¨¤À ÷\uU Pmk¨£õmk Aø©¨¤ß 
|ßø©PøÍ _¸UP©õPU TÓÄ®. 

Or 

 (b) Present the implications of social assistance. 
   \‰P EuÂ°ß uõUP[PøÍ •ßøÁUPÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Enlist the directive principles of state policy. 
 ©õ{»U öPõÒøP°ß ÁÈPõmkuÀ ÷Põm£õkPøÍ¨ 

£mi¯¼hÄ®. 

17. Explain the steps of grievance procedure. 
 ¦Põº |øh•øÓ°ß £iPøÍ ÂÍUPÄ®. 
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18. Examine the problems and prospects of collective 
bargaining. 

 Tmk ÷£μ® ÷£_ÁvÀ EÒÍ ]UPÀPÒ ©ØÖ® Áõ´¨¦PøÍ 
Bμõ²[PÒ. 

19. Discuss the impacts of industrial disputes. 

 öuõÈÀ uPμõÖPÎß uõUP[PÒ £ØÔ ÂÁõvUPÄ®. 

20. Categorize the different types of labour. 

 £À÷ÁÖ ÁøP¯õÚ öuõÈ»õÍºPøÍ ÁøP¨£kzuÄ®. 

 

 

  

———————— 
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DISTANCE EDUCATION 

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,  
MAY 2025. 

Tenth Semester 

GLOBAL HUMAN RESOURCE MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is HRM? 

 ©ÛuÁÍ ÷©»õsø© GßÓõÀ GßÚ? 

2. Define E-HRM. 

 E-HRM Áøμ¯Ö. 

3. What is selection? 

 ÷uºÄ GßÓõÀ GßÚ? 

4. What is personnel audit? 

 £o¯õÍº uoUøP GßÓõÀ GßÚ? 

5. What is culture? 

 P»õa\õμ® GßÓõÀ GßÚ? 

6. What is dearness allowance? 

 APÂø»¨£i GßÓõÀ GßÚ? 
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7. Define - IBRD. 

 IBRD Áøμ¯Ö. 

8. What is cultural assimilation? 

 P»õa\õμ J¸[Qøn¨¦ GßÓõÀ GßÚ? 

9. What is learning? 

 PØÓÀ GßÓõÀ GßÚ? 

10. What is industrial relations? 

 öuõÈÀxøÓ EÓÄPÒ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Explain the nature of global HRM. 

   E»PÍõÂ¯ ©ÛuÁÍ ÷©»õsø©°ß ußø©ø¯ 
ÂÍUSP. 

Or 

 (b) Explain the opportunities of global HRM. 

   E»PÍõÂ¯ ©Ûu ÁÍ ÷©»õsø©°ß Áõ´¨¦PøÍ 
ÂÍUSP. 

12.  (a) Describe the selection process for global HR. 

   E»PÍõÂ¯ ©ÛuÁÍ ÷uºÂß ö\¯À•øÓø¯ 
ÂÁ›UPÄ®. 

Or 

 (b) Explain the methods of integration. 

   J¸[Qøn¨¦ •øÓPøÍ ÂÍUSP. 
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13.  (a) Explain the team performance in detail. 

   SÊ ö\¯ÀvÓøÚ Â›ÁõP ÂÍUSP. 

Or 

 (b) Explain the different types of culture. 

   £À÷ÁÖ ÁøP¯õÚ Põ»õa\õμ[PøÍ ÂÍUSP. 

14.  (a) Explain the types of MNCs pay structure. 

   £ßÚõmk {ÖÁÚ[PÎß Fv¯ Aø©¨¦ ÁøPPøÍ 
ÂÍUSP. 

Or 

 (b) Explain the importance of training and 
development. 

   £°Ø] ©ØÖ® ÁÍºa]°ß •UQ¯zxÁzøu ÂÍUSP. 

15.  (a) Explain the US approaches to labour relations. 

   öuõÈ»õÍº EÓÄPøÍ £ØÔ Aö©›UP 
AqS•øÓPøÍ ÂÍUSP. 

Or 

 (b) Describe the labour relations in the international 
arena. 

   \ºÁ÷u\ Aμ[QÀ öuõÈ»õÍº EÓÄPøÍ ÂÁ›. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the functions of HRM. 

 ©ÛuÁÍ ÷©»õsø©°ß £oPøÍ ÂÍUSP. 

17. Explain the challenges of global placements. 

 £ßÚõmk £o¯©ºzu¼À EÒÍ \ÁõÀPøÍ ÂÁ›. 
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18. Explain the components of international direct 
compensation. 

 \ºÁ÷u\ ÷|μi CÇ¨¥miß TÖPøÍ ÂÍUSP. 

19. Explain about the training for development and 
separation. 

 £°Ø] ÷©®£õk ©ØÖ® £SzuÀ £ØÔ ÂÍUSP. 

20. Explain the relationship between employer and employee. 

 •u»õÎUS® £o¯õÍ¸US® Cøh°»õÚ EÓøÁ 
ÂÍUSP. 

 

 

  

———————— 


